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PON PANG KY DICH VU PANG KY CHUYEN NGOAI ( Prepared | Approved )

TE TREN INTERNET POI VOI DOANH NGHIEP
APPLICATION FOR FOREIGN CURRENCY TRANSFER REQUEST
SERVICE ON THE INTERNET FOR CORPORATIONS

(UEN 7| HeltES T8 MH|2 MEAM)

Ngan hang TNHH MTV WOORI Viét Nam Chi nhinh/ Woori Bank Viet Nam Branch (X| & &)
O Dang ky/ Registration (+18) O Huy/ Cancellation (51 X[)

THONG TIN KHACH HANG / CUSTOMER INFORMATION (D247 &)

Tén cong ty

Company name (2| AtE)

S6 PKKD/GPPT Dia chi
Business license no Address (T=2)

MRS ES B=)

S6 dién thoai c6 dinh Email

Tel (24 T2t ) (O] &)

S6 dién thoai di dong ID ngwoi dung | | ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Mobile phone (HEZHD) User ID (A& XHD)

A2

Téi (chiing t6i) di doc hiéu va ddng y cac Didu khoan va didu kién sir dung dich vu “Dang ky chuyén ngoai té trén Internet dbi voi Doanh nghiép
dinh kém Don dang ky nay.

1 (We) hereby confirm that I(we) 've read and understood all the above provisions and Electronics Banking Terms and Conditions, I (we) agree to
make an application for the use of service on the above.

Y71 = A HR58 MH| 2 0|8 S XI5t G| HAtZ8AHIA 018 MFH Sttt

Ngay/day (2) thang/month (2) ___ nam/year (&)

Ho tén ngwoi dai dién phap luit/ Ky & dong dau/
The legal representative (CH E X} 43 H) Sign & Stamp (MY & 21Zh
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PIEU KHOAN SU DUNG DICH VU PANG KY

CHUYEN NGOAI TE TREN INTERNET POI VOI DOANH NGHIEP
Didu 1: Muc dich

Ban Didu khoan nay nhg?lm muc dich quy dinh toan bo néi dung lién quan dén viéce sir dung dich vu giita bén cung cip dich vu Pang ky chuyén
ngoai té trén Internet doi voi Doanh nghi€p (sau day goi la “Dich vu”) - Ngan hang Woori Viét Nam (sau day goi 1a “Ngéan hang”) va Khach
hang st dung dich vu (sau day goi 1a “Khach hang”).

Didu 2: Pinh nghia thuit ngir
Céc thuat ngit sir dung trong ban Piéu khoan nay dwoc dinh nghia nhu sau:

1. ID ngudi ding: La chudi cic ki ty chit tiéng Anh hodc hdn hop ki tw gdm chit va s6 tiéng Anh ma Khach hang 14p khi dang ki sir dung
dich vu
2. Mat khau: La chudi ki tw s6 hodic hon hop ki tw gom ca chir va s6 ma Khéch hang 1ap nhim nhim béo vé thong tin Khéch hang va
dam bao an toan trong giao dich vi du nhu OTP, mat khau tai khoan, mat khau nguoi dung.
Diéu 3: Loai dich vu
Sau déy 14 nhing loai dich vu ma Ngan hang cung cép:
1. Dichvuy chuyén ti{%n ngoai t€ trong nudc
. 2. ])ich vu chuyén tién nudc ngoai
Diéu 4: Doi twong sir dung
Péi twgng st dung dich vu nay 1a nhitng Khach hang doanh nghiép ding ky sir dung Internet Banking tai quiy giao dich cia Ngén hang.
Didu 5: Théa thuan sir dung dich vu
Khach hang dién ndi dung vao Ban dang ky do Ngan hang cung cip va ndp cho Ngan hang. Viéc sir dung dich vu c6 hiéu lyc ngay sau khi Ngén
hang ky vao Béan dang ky.
Khach hang khong thé dang ki sir dung dich vu néu thudc mot trong sb cac trudng hop sau:
1. Dangki béng tén ciia nguoi khac
. 2. Cungcap Ban dang ki v&i ndi dung hodc tai liéu kém theo mang tinh gia mao
Diéu 6: Phi sir dung dich vu
Phj st dung dich vu s€ dugc trich tu dong tir tai khoan trich phi hoac tai khoan thanh toan do khéch he‘u}g c‘hi dinh trén Internet ngay tai thoi
diém st dung dich vu dua theo muic phi quy dinh tai Quy dinh vé phi ciia Ngan hang ma khong can co6 giay d¢ nghi thanh toan.

Didu 7: Giao dich chuyén ngoai té trén Internet dbi véi Doanh nghiép

Sau khi dién thong tin vao Pon dang ki chuyén ngoai té trén Internet dbi voi Doanh nghiép va nop cho quay giao dich Ngan hang, khach hang
6 thé thyc hién dang ky chuyen tién nudc ngoai va chuyén khoan ngoai té trén Internet. Viée chuyén tién s€ dugc xur ly sau khi Khach hang
cung cip cic chirng tir can thiét theo quy dinh ciia Phap ludt lién quan cho Ngén hang ngay trong ngay yéu ciu.

Didu 8: Thong bao téi Khach hang

Ngén hang c6 thé théng bao riéng toi ting Khach hang cac ndi dung lién quan dén dich vu thong qua sb dién thoai, dia chi hom thu dién tr ma
Khach hang cung cap. Truong hop thong bao cung mdt ndi dung cho nhic¢u Khach hang, Ngan hang s€ thong bao qua man hinh thong bao trén
website thay cho thong bao tdi ting Khach hang.
Didu 9: Ngirng cung cip dich vu
Truong hop Khach hang c6 cac hanh vi twong tng tai cac didu sau, Ngan hang c6 thé ngimg cung cp dich vu ti Khach hang. Ngan hang khong
chiu trach nhiém boi thuong doi vaéi thiét hai cia Khach hang hoac bat ki mdt bén thir 3 nao phat sinh do céac ly do sau day.

1. Truong hop Khach hang yeu céu chim dut hodc - ngimg dich vu

2. Truong hop st dung bat hop phap ID va mat khiu cta Khach hang khéc

3. Truong hop Khach hang c6 nhiing hanh vi hacking hodc ¢b ¥ tao sy ¢d ngdn can truyén tai théng tin

4. Trudng hop c6 cac hanh vi vi pham cac diéu khoan nay hoic cac quy dinh phéap luat lién quan
Diéu 10: Chim dit dich vu
Truong hop Khach hang yéu ciu chim dit sit dung dich vy, Khach hang c6 thé hiy dich vu bang cach cung cép cho Ngin hang Gidy dang ki
huy dich vu do Ngén hang quy dinh.
Didu 11: Mién trir trach nhiém
Ngan hang khong chiu trach nhiém do khong ¢ ¥ di v6i thiét hai phat sinh cho Khach hang trong trudng hop thuce hién xtr ly theo chi thi giao
dich cua Khach hang sir dung céc thong tin d8 dugc dang ki hoac khai bao tai Ngan hang nhu mat khau..v..v.
Didu 12: Chinh sich bio mit thong tin Khich hang

Ngan hang s& nd lyc nhim bao vé thong tin Khach hang bao gdm ca c4c thong tin dang ky ciia Khach hang dya theo diéu khoan giao dich ngan
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hang dién tir va cac quy dinh phap luat lién quan.
Pidu 13: Luit ap dung

Truong hop phat sinh khiéu nai gitta Ngan hang va Khach hang lién quan dén viéc sir dung dich vu theo ban Diéu khoan nay, s& duoc giai quyét
tai Toa an c6 tham quyén tai khu vuc ddt Hoi sd/chi nhanh Ngan hang hodc Toa an c¢6 tham quyén theo quy dinh phép luét.

Dieu 14: Quy chuan va Sira doi dieu khodn

1. Céc ndi dung khéng dugce quy dinh tai ban Diéu khoan nay s& dwoc 4p dung theo quy dinh tai Didu khoan Ngan hang dién tir.
Trudng hop c6 thay dbi v& ndi dung Didu khoan nay, Ngan hang s& thong béo tai cic quiy giao dich hodc trén website trude 01 théang
trude khi thay dbi.

3. Sau khi thong béo chinh thirc ndi dung thay déi, truong hop Khach hang khéng c6 kién nghi gi tir phia Khach hang tinh dén Ngay
lam viéc trudc ngay ap dung thay ddi thi duge xem nhu Khach hang da dong ¥ véi ndi dung thay ddi do.

TERMS AND CONDITIONS ON USING FOREIGN CURRENCY TRANSFER REQUEST
SERVICE ON THE INTERNET FOR CORPORATIONS

Article 1: Purpose

These terms and conditions are set up to integrate all relevant contents of using service between the foreign currency transfer request services
on the internet for corporation provider (hereinafter referred to as “Service”) - Woori Bank Vietnam (hereinafter referred to as “the bank™) and
the customer using service (hereinafter referred to as “the customer”).

Article 2: Term definition
In this application form, these terms are defined as following:

1. User ID: a unique sequence of characters contains only English letters or English letters and numbers created by the customer when
the customer fills in a service application form.

2. Password: a word or other string of characters must be supplied by the customer in order to protect the transaction and information
such as OTP, account password, or user password.

Article 3: Type of service
These are services provided by the bank:

1. Foreign currency domestic transfer
2. Overseas remittance
Article 4: Target customers

Target customers are corporations register Internet Banking at the counter
Article 5: Service using agreement

The customer fills in the application form provided by a bank then submits it. The application form comes into effect from the signing date by
the bank.

The customer cannot register for the service in one of these following cases:

1. Register under another person’s name

2. Provide the application form along with counterfeited terms or attached documents
Article 6: Service fees

Service fees will be withdrawn automatically from the payment account or account selected by the customer on the internet. Service fees are
determined based on the bank's transfer fee announcement without issuing a payment request.

Article 7: Foreign currency remittance on the internet for corporations

The customer registers services by fills in the foreign currency remittance for corporations application form at the bank’s counter. After
registration, the customers can request for foreign currency remittance on the internet, in the same day, the customer must provide all relevant
documents according to the law to the bank in order to complete the transaction.

Article 8: Notifications to customers

The bank informs each customer service-related notice via phone, email, etc. In case of notification to multiple customers with the same content,
the bank will announce on the website instead of sending notice to each customer.

Article 9: Termination of services

Following behaviors from the customer in the following circumstances may allow the bank to cease providing services. Moreover, the bank is
not responsible to pay the compensation to the customer or any third party in any of these following circumstances:
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1. The customer requests to terminate the service

2. The customer uses illegal ID and another user’s password

3. Customer hacks or acts deliberately to prevent the transmission of information.

4. Actions in violation of the provisions or other relevant laws
Article 10: Termination of service
In case the customer requests to terminate the service, the customer must submit the cancellation form provided by the bank.
Article 11: Disclaimer

The Bank shall not be liable for any unintentional damage caused to the customer when it has been processed in accordance with the customer's
instructions or using information has been registered at the bank such as password, PIN number, and so on.

Article 12: Customer privacy policy
Bank will endeavor to protect the security of customer's information in accordance with the terms of use of E-Banking and the relevant laws.
Article 13: Applicable laws

When a dispute between the bank and the customer related to the use of the service in this application form arises, the decision will be determined
at the competent court in the area of Head office/ Bank branch or Competent court according to the law.

Article 14: Standards and Amendments
1. The contents not specified in this contract shall be applied in accordance with the terms of use of E-Banking transaction.

2. When Bank wants to change some content of the terms, they must officially announce it on their website or counters at least one
month in advance.

3. After the official announcement of the changes, before the date of implementation, if there is no feedback from the customer submitted
to the counters, that means the customer agree with the change in the terms.
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