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Woori Bank is your companion on the journey to conquer your Korea 

study abroad dream! 

Account 
Opening 

(Vietnam)

• Student deposits VND equivalent to 10 million KRW (for metropolitan 
universities) or 8 million KRW (for provincial universities)

• Receive 1 original and 2 copies of the Certificate of Deposit (with official 
stamp)

Visa 
Application

• Submit the visa application and required documents to the Embassy of the 
Republic of Korea or the Korea Immigration Service.

Visa 
Issuance & 

Entry

• Receive the visa and travel to South Korea

Account 
Opening 
(Korea)

• Visit Woori Bank in South Korea to open a guaranteed account.

• Required Documents: Certificate of Enrollment, Passport, Visa or Alien 
Registration Card (ARC), Copy of the Certificate of Deposit issued by Woori 
Bank Vietnam

Fund 
Transfer 
Request

• Submit the transfer request documents to Woori Bank Vietnam for processing.

• Required Documents: Deposit Agreement signed with Woori Bank Korea,  First 
page of the Woori Bank Korea passbook, Copy of entry visa (or ARC / Student ID 
card)

Fund 
Withdrawal

• Receive funds at Woori Bank Korea. Withdrawals are permitted periodically every 6 
months in South Korea as regulated.
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I. BRANCH & TRANSACTION OFFICE PIC LIST 

No Branch 
S.A.M 

(Study Abroad Manager) 
Email Address 

1 HA NOI NGUYEN THI PHUONG nguyenphuong@woori.com.vn 

2 CHARMVIT NGUYEN PHUONG ANH nguyenphuonganh173@woori.com.vn 

3 MY DINH DAO THI HAI daohai387@woori.com.vn  

4 LOTTE CENTER NGUYEN THI HOP 
HopNguyen@woori.com.vn 

lottecenter154@woori.com.vn 

5 BAC NINH DAO THI TUYEN 
daothituyen@woori.com.vn 

ttbn@woori.com.vn 

6 BAC NINH SAMSUNG DAO THI TUYEN 
daothituyen@woori.com.vn 

ttbn@woori.com.vn 

7 HAI PHONG 

LE THI VAN HUYEN 

NGUYEN HOANG MINH 

TRANG 

huyenle@woori.com.vn 

nguyenhoangminhtrang@woori.com.vn 

8 TRANG DUE DINH THI THU NHAN thunhanhp@woori.com.vn 

9 HOANG VAN THU NGUYEN TIEN DUNG dungthainguyen94@woori.com.vn 

10 THAI NGUYEN VU THI THUONG thuongvu93@woori.com.vn 

11 HA NAM NGUYEN THI PHUONG CHI chintp2905@woori.com.vn 

12 VINH PHUC TRAN THI HUONG huongtran@woori.com.vn 

13 HOAN KIEM DO NGOC ANH 
anhdn@woori.com.vn 

hoankiem@woori.com.vn 

14 HA DONG NGUYEN THI THU TRANG  trangnguyen2509@woori.com.vn 

15 STARLAKE PHAM THUY LINH ptlinh@woori.com.vn 

16 LOTTE MALL NGUYEN THI HOA nguyenthihoa97@woori.com.vn 

17 HO CHI MINH 
VUONG THUY ANH 

KA NHU 

thuyanh77@woori.com.vn 

kanhu@woori.com.vn 

18 VINHOMES 

DUONG THI NHAT ANH 

NGUYEN THI PHUONG 

THANH 

nhatanh27@woori.com.vn 

phuongthanh@woori.com.vn 

19 THAO DIEN thaodiensupport@woori.com.vn thaodiensupport@woori.com.vn 

20 LE DAI HANH DINH THI THUY TRANG dinhthuytrang@woori.com.vn 

21 BINH DUONG 
overseabd@woori.com.vn 

VU THI LAM 

overseabd@woori.com.vn 

vuthilam@woori.com.vn 

22 NAM BINH DUONG 
NGUYEN NHU PHUONG 

TRANG 
overseabd@woori.com.vn 

23 DONG NAI DANG THI HUYNH MAI huynhmai@woori.com.vn 

24 DA NANG TRAN THI BICH VAN 
overseasdn@woori.com.vn 

bichvan911@woori.com.vn 

25 BIEN HOA 
PHAM NGOC PHUONG 

TRINH 

trinhpnp@woori.com.vn 

hannga@woori.com.vn 

26 SAI GON 
HUYNH THI THUY TIEN 

DO THANH TUYEN 

huynhthuytien@woori.com.vn 

dothanhtuyen@woori.com.vn 

27 PHU MY HUNG HUA HUU DUYEN duyenhua@woori.com.vn 

28 TAY SAI GON PHAM LINH PHUONG phamlinhphuong@woori.com.vn 

29 CAN THO LAM NGOC YEN THU thungocyenlam@woori.com.vn 

 

*Note: Students can also submit documents via email: studyabroad@WRBVN.com.vn  
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✓ Contact information: 

❖ Retail Marketing Division, Woori Bank Vietnam Head Office - STUDY ABROAD – JOURNEY TO 

THE FUTURE) 

❖ Mr. Bui Ngoc Quang – buiquang@woori.com.vn 

❖ Ms. Nguyen Ha Phuong – haphuong@woori.com.vn 

II. JOURNEY TO THE FUTURE [Q&A] 

 

Q - 1 How many deposit accounts can I open? How many Certificates of  Deposit are issued? 

A - 1 

Each student can open only one (1) account and will receive 1 original + 2 copies of the 

Certificate of Deposit (stamped black-and-white copies).  

To open a new account, the current active account must be closed. Each account is strictly linked 

to only one Certificate of Deposit. 

Q - 2 
When can I withdraw the funds after they are transferred to Woori Bank Korea? What documents 

are required? 

A - 2 

The funds will be blocked at Woori Bank Korea for 1 year and can be withdrawn every 6 

months (starting from your entry date), with each withdrawal capped at 50% of the blocked 

amount. 

Required Documents: 

- Certificate of Enrollment 

- Valid Alien Registration Card (ARC) 

- Passport 

Q - 3 
If I return to Vietnam after the funds have been transferred to Korea, how can I withdraw them 

in Vietnam? 

A – 3 

- Visit Woori Bank Korea to request unblocking and transfer the funds back to Vietnam 

(subject to Woori Bank Korea's document requirements). Receive the Guaranteed Account 

Unblocking Confirmation. 

- Once back in Vietnam, visit a Woori Bank Vietnam branch to complete the withdrawal. 

Q – 4  Under what conditions can I unblock and withdraw the deposit early? 

A - 4 

You must return the original set of documents issued by the bank (the original Certificate of 

Deposit, at least 1 copy of the certificate, the original passbook, and other related account opening 

documents) and meet one of the following conditions:  

1. Immediate early withdrawal: Provide proof of inability to proceed with your Visa 

application: 

- Rejection letter from the Korean University. 

- Mandatory military service draft order. 

- Health issues rendering you unfit for study (certified by a district-level hospital or 

higher; clinic reports not accepted). 

2. Standard early withdrawal: If you cannot provide the documents in point (1), you can 

withdraw the funds early after at least 6 months from the blocking date. 

Q - 5 Can I withdraw money early if I cannot return the original Certificate of Deposit? 

A - 5 

Yes. If you cannot return the original certificate, you can still withdraw the funds early by 

presenting proof of visa rejection (a visa failure code or a rejection screenshot from the official 

Visa Portal website). 

Note: For visa code rejections without the original certificate, you must still return the 

remaining documents in the set (at least 1 copy of the certificate, passbook, etc.). 

Q - 6 If I return to Vietnam before withdrawing all my funds in Korea, how should I handle it? 
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A - 6 

Before leaving Korea, visit a Woori Bank Korea branch to unblock and transfer the funds back 

to your Woori Bank Vietnam account. You can then withdraw the cash directly in Vietnam. 

If you have already returned to Vietnam without doing this, contact Woori Bank Korea to 

obtain instructions on authorizing a representative (Power of Attorney) to process the 

transaction in Korea on your behalf.  
 


