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Diéu kién va diéu khoan phat hanh va sir
dung thé ghi no qudc té hodc thé tin dung
quéc té
Terms and Condition of issuing and using
international debit or international credit
card

Diéu kién va diéu khoan phat hanh va sir
dung thé tai Ngan hang TNHH MTV
Woori Viét Nam
Terms and Conditions for issuing and
using cards at Woori Bank Vietnam

Xét rang (A)
Whereas (A)

(A) Khach hang c6 nhu cdu sir dung thé
Ghi ng qudc té hodc thé Tin dung quc té
¢ Vi¢t Nam va ndp don dang ky phat hanh
thé Ghi no qudc té hoic thé Tin dung qubc
té dén Woori Bank Viét Nam

(A) Customer is in demand for using an
international Debit or an internaltional
Credit Card in Vietnam and submitted
Application for issuing the international
Debit or international Credit card to
Woori Bank Vietnam

(A) Khach hang ¢ nhu cau sir dung thé
Ghi no noi dia hodc thé Ghi ng quéc té
hoic thé Tin dung qudc té & Viét Nam va
nop (cac) Pon dé nghi mé kiém Hop
dong sir dung thé lién quan dén Ngan
hang TNHH MTV Woori Viét Nam.

(A) Customer is in demand for using
domestic Debit cards or international
Debit cards or international Credit cards
in  Vietnam and submits relevant
applications and agreements for issuing
and using card to Woori Bank Vietnam.

Xét rang (B)
Whereas (B)

(B) Woori Bank Viét Nam dong y cung cép
cac dich vu thé Ghi ng quéc té hodc thé Tin
dung qudc té cho khach hang.

(B) Woori Bank Vietnam agrees to provide
services of the international Debit or
international Credit card to customers

(B) Ngan hang TNHH MTV Woori Viét
Nam dong ¥ cung cap cac dich vu thé Ghi
no noi dia hoac thé Ghi ng quéc té hodc
thé Tin dung quéc té cho khach hang.
(B) Woori Bank Vietnam agrees to
provide services of the domestic Debit
cards or the international Debit cards or
the international Credit cards to
customers.

Sau khi théao
luan

After
discussion

SAU KHI THAO LUAN, khéach hang hiéu
va dong ¥ v6i ban Diéu kién va diéu khoan
phat hanh va str dung thé Ghi ng qudc té
hoic thé Tin dung qudc té nay (sau day goi
1a “Piéu kién va diéu khoan™) véi cac noi
dung nhu sau:

AFTER DISCUSSING, the customer
hereby understands and agrees with this
Terms and conditions of issuing and using
international Debit or international Credit

SAU KHI THAO LUAN, khich hang
hiéu va dong y v6i ban Diéu kién va diéu
khoan phat hanh va sir dung thé tai Ngan
hang TNHH MTV Woori Viét Nam nay
(sau day goi 1a “Piéu kién va diéu
khoan”) v61 cac ngi dung nhu sau:
AFTER DISCUSSING, the customer
hereby understands and agrees with this
Terms and conditions of issuing and
using card at Woori Bank Vietnam




card (Hereinafter referred to as the
“Terms and conditions ) with Aarticles as
follows:

(Hereinafter referred to as the “Terms
and conditions ") with articles as follows:

Diéu 1: Pinh
nghia va giai
thich

Article 1:
Interpretation

Cac thuat ngir trong Diéu kién va diéu
khoan nay dugc hiéu nhu sau:
Terminology in this Terms and conditions
is defined as follows:

Céc thuat ngit trong Diéu kién va diéu
khoan nay dugc hiéu nhu sau day. Ngoai
ra, tuy thudc vao tung ngir canh va phu
hop véi san pham thé twong Gng cua
Ngan hang, nhiing thudt nglr sau day sé&
dugc hiéu va giai thich twong ung véi
nhitng ngit canh va san pham thé tuong
ung.

Terminologies in this Terms and
conditions is defined as below. Besides,
depending on the context and in line with
the Bank’s corresponding card products,
the following terminoloties will be
understood and interpreted accordingly
to the applicable situations and
corresponding card products.

1.1. “Tai khoan: La tai khoan thanh toan
(d6i voi thé ghi ng qudc t&) va/hodc 1a tai
khoan thé (d6i véi thé tin dung qudc té)
dugc mé va chi dinh bdi Chu thé véi Ngan
hang ma thong qua d6 Giao dich thé dugc

1.1. “Tai khoan”: La tai khoan thanh toan
(d6i voi thé Ghi no) va/hodc 1a tai khoan
theé (d6i voi thé Tin dung qudc té) duge
m¢ va chi dinh boi Chu thé voi Ngan
hang ma thong qua do giao dich thé dugc

1.1"Tai thuc hién. thuc hién.

khoan" 1.1. “Account”: means demand deposit | 1.1. “Account”: means demand deposit
account (in case of debit card) and/or | account (in case of Debit card) and/or
credit account (in case of credit card) | credit account (in case of Credit card)
opened and designated by the Cardholder | opened and assigned by the Cardholder
with the Bank through which Card | with the Bank through which card
Transactions are settled. transactions are settled.

1.2 "Ngéan 1.2. “Ngan hang”: La Ngan hang Woori | 1.2. “Ngan hang”: La Ngian hang TNHH

hang" Viét Nam. | MTV Woori Viét Nam.

1.2 "The 1.2. "The Bank™: means Woori Bank | 1.2. “The Bank’: means Woori Bank

Bank" Vietnam Vietnam.




1.3 "Th¢"
1.3 "Card"

1.3. “Thé”: La thé Ghi no qudc té hodc thé
Tin dung qudc té do Ngan hang phat hanh
theo yéu ciu ciia Chu thé dé sir dung cuing
véi cac tién ich cua thé do Ngan hang cung
cép.

1.3. “Card”: means an international Debit
card or international Credit card issued by
the Bank at the request of the Cardholder
for use in connection with card facilities
provided by the Bank.

1.3. “Thé”: La thé Ghi no ndi dia hoac
thé Ghi no quéc té hodc thé Tin dung
qudc té do Ngan hang phat hanh theo yéu
cau ctia Chu thé dé str dung cung véi cac
tién ich ciia thé do Ngan hang cung cép.

1.3. “Card”: means domestic Debit
cards or international Debit cards or
international Credit cards issued by the
Bank at the request of the Cardholder for
use in connection with card facilities
provided by the Bank.

1.4 "Chu theé"
14
"Cardholder"

1.4. “Chu thé”: La c4 nhan duge td chuc
phat hanh thé cung cép thé dé sir dung, bao
gdbm Chu thé chinh va Chi thé phu.
1.4. “Cardholder”: means an individual
that is authorized to use a card issued by a
card issuer, including primary cardholder
and supplementary cardholder;

1.4. “Chu thé”: La c4 nhan hodc to chirc
duoc Ngan hang cung cap thé dé sir dung
theo Pon dé nghi md kiém Hop dong sir
dung thé cung cac ho so, tai liéu can thiét
theo quy dinh cua Ngan hang. Chu thé
bao gom Chu thé chinh va Chii thé phuy.
1.4. “Cardholder”: means an individual
or organization provided with the card
by the Bank for using according to
Application and Agreement for issuing
and using card along with other required
documents as stipulated to the Bank’s
regulations.  Cardholder includes
Primary Cardholder and Supplementary
Cardholder.
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1.5 "Chu thé
Chinh"

1.5 "Primary
Cardholder"

1.5. “Chu thé Chinh”: La ca nhan ding tén
ky hop dong phat hanh va sir dung thé véi
t6 chirc phat hanh thé.

1.5. “Primary Cardholder”: means an
individual that bears his/her signature in
an agreement on card issuance and usage
concluded with a card issuer;

1.5. “Chu thé Chinh”: La c4 nhan hoic to
chtc dung tén thyc hién giao két theo
Pon d¢ nghi mé kiém Hop dong sir dung
thé cling cac ho so, tai liéu can thiét theo
quy dinh  vé1  Ngan  hang.
1.5. “Primary Cardholder”: means an
individual or organization named in the
Application and Agreement for issuing
and using card along with other
required documents as stipulated by the
Bank.
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1.6 "Chu thé
phl.l"
1.6

1.6. “Chu thé Phu”: La ca nhan dugc Chu
thé chinh cho phép stir dung thé va Chu thé
chinh cam két bé’mg van ban thuc hién toan

1.6. “Chu thé Phu”: La ca nhan dugc Chu
thé chinh cho phép st dung thé va Chu
thé chinh cam két béng van ban thuc hién




"Supplementa

ry
Cardholder"

bd cac nghia vu phat sinh lién quan dén
viéc sir dung thé theo hop dong phat hanh
va su dung thé.
1.6. “Supplementary Cardholder”: means
an individual who is authorized by the
primary cardholder to use the card and the
primary cardholder commits in writing to
fulfill all obligations arising from the
agreement on card issuance and usage.

toan bd cac nghia vu phat sinh lién quan
dén viéc su dung thé theo Pon dé nghi
kiém Hop ddong phat hanh va sir dung theé.
1.6.  “Supplementary  Cardholder”:
means an individual who is authorized by
the Primary Cardholder to use the card
and the Primary cardholder commits in
writing to fulfill all obligations arising
from card usage according to the
Application and Agreement for issuing
and using card.
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1.7 "Ma s
xac dinh Chu
theé"

1.7 "Personal
Identification
Number"

1.7. “Ma s6 xé4c dinh Chu thé” (Viét tat 1a
PIN): La ma sb bi mat dugc t6 chic phat
hanh cép cho Chu thé lan dau va sau do
Chu thé thay ddi theo quy trinh dugc xac
dinh dé st dung trong cac giao dich theé.

1.7. “Personal Identification Number (PIN

for short)”: means a numeric password

which is granted initially by a card issuer
to a cardholder for use and being changed
subsequently by the cardholder according
to regulated process for card transactions.

1.7. “Ma sb x4c dinh Cha thé” (PIN): La
mi s6 mat dugc Ngan hang cip cho Chu
thé hodc do Chu thé tao 1ap theo quy trinh
dugc Ngan hang quy dinh dé sir dung
giao dich the.
“Personal Identification Number

trong cac
1.7.
(PIN)”’: means a secret number provided
to Cardholder by the Bank or created by
the Cardholder according to the Bank’s
regulations in order to perform card

transactions.
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1.8. “Giao
dich thé”
1.8. “Card

transaction”

1.8. “Giao dich thé”: La viéc thuc hién ndp
va/hodc rat tién mat, thanh toan hang hoa
dich vu va su dung céc dich vu khac do to
chirc phat hanh, t6 chuc thanh toan thé
cung cap.
1.8. “Card transaction”: means usage to
make deposit and/or withdrawal of cash,
and payment of goods or services and to
use other services provided by the card
issuer and card acquirer.

1.8. “Giao dich thé”: La viéc sur dung thé
dé thyc hién giao dich thanh toén, rat tién
mat va cac dich vu khiac do Ngan hang,
T6 chirc Thanh toan Thé cung cép theo
quy dinh cua phép luat.

1.8. “Card transaction”: means usage of
card to perform transactions such as
payments, cash withdrawals and other
services as provided by the Bank and
card payment  organizations  as
prescribed by law.
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1.9 "Ngay lam
vigc"

1.9 "Working
days"

1.9. “Ngay lam vi¢c”: La cac ngay tur thur 2
dén hét tht 6, ngoai trir cac ngdy thr bay,
chu nhat va cac ngay nghi 1&, Tét theo quy
dinh cua phap luat Viét Nam.

1.9. “Working days”: means the weekdays
from Monday to Friday, except for

1.9. “Ngay lam vi¢c”: La cac ngay tu thi
2 dén hét thtr 6, ngoai trir cac ngay tha
bay, chi nhat va cac ngay nghi 18, Tét
theo quy dinh cua phap luat Viét Nam.

1.9. “Working day”: means the
weekdays from Monday to Friday, except
for Saturdays, Sundays and public




Sundays, Saturdays and public holidays
under Vietnamese laws.

holidays, Tet holidays under Vietnamese
laws.

1.10. “May giao dich ty dong (ATM)”: La
thiét bj ma Cha thé c6 thé sir dung dé thuc
hién cac giao dich nhu: gui, ndp, rat tién

1.10. “May giao dich tu dong (ATM)”:
La thiét bi ma Chu thé c6 thé sir dung dé
thuc hién mot hodc mot sd cac giao dich
nhu: gui, ndp, rut tién mat, chuyén
khoan, thanh todn hoéa don hang hoa, dich

1.10. “May mit, chuyén khoan, thanh toan héa don O )
. ) . , ) AL \ .. | vu, van tin tai khoan, doi PIN, tra ctru
giao dich tu hang hoa, dich vy, van tin tai khoan, doi | .~. . .. _ , . . ,
R ’ , N ) s 1. .. thong tin thé hodc cac giao dich khac theo
dong (ATM)” | PIN, tra ctru thong tin thé hoac cac giao . \ , R
110 dich kh3 quy dinh cua phap luat.
15 |, i N ac. . .. | 1.10. "Automated Teller Machine
Automated 1.10. "Automated Teller Machine (ATM)": (ATM)™: means & device which can be
Teller means a device which can be used by used b .cardholders to perform one or
Machine cardholders to: make deposit or more tﬁansactions such paS' deposit or
(ATM)" withdrawal of cash, money transfer, bill | . - dep
. withdrawal of cash, money transfer,
payment for goods and services, account .
T, [PIN GHense, Sesau e o payment for goods and services, account
Use othzlar services: ’ inquiry, PIN change, card information
’ inquiry or other services as prescribed by
law.
1.11. “Pon vi chap nhan thé (BVCNT)”:
La to chuc, ca nhan chap nhan thanh toan
1.11 "Don vi hang héa, dich vu bang thé theo hop ddng | 1.11. “Pon vi chap nhan thé (DVCNT)”:
clll 4o nhan th'é thanh toan thé ky két v6i T6 chirc thanh | La don vi chip nhan thanh toan hang héa,
16 (D\I/) CN;F)” toan thé. | dich vu bang the.
111 1.11. "Merchant": means an individual or | 1.11. "Merchant": means a unit that
"I.\/Ie.rchant" organization that accepts cards as a form | accepts card payments for goods and
of payment for goods and services | services.
according to the card payment agreement
concluded with card acquirer;
1.12. “BIN”: 1a md T6 chirc phat hanh thé | 1.12. “BIN”: 1a ma Ngan hang
17 | 1.12. “BIN” 1.12. “BIN”: means Bank Identification | 1.12. “BIN”: means Bank Identification
Number Number
1.13. “Phi thuong nién”: La khoan phi .
2 1.13. “Phi thu¢ én”: La khoan phi
duoc thu hang nim dé duy tri thé va dich | thuong ien - .a Khoan pl
i . . . . . .| dugc thu hang nam dé duy tri thé va dich
1.13. “Phi vu. Phi nay thu hang nam theo tung thé vao o . . . ,
. o ] L Lo vu. Phi nay thu hang nam theo tung thé
thuong nién” | thang ma thé duoc phat hanh. R i o o
18 o . ) .| vao thang ma thé dugc phat hanh.
1.13. “Annual | 1.13. “Annual Fee”: means a fee that is 113, “4 | Fee” fee that i
Fee” charged on an annual basis to maintain Hat fee . means a jee that is

card and service. It charges per a card
annually in the month of issuing the card.

charged on an annual basis to maintain
card and service. Fee is charged per a




card annually in the month of issuing the
card.

1.14. “Ghi no tryc tiép”: La chi dan theo
ting 1an hodc dinh ky Gy quyén cho Ngan
hang ghi ng mot sb tién tir tai khoan Ngan
hang hodc tai khoan Ngan hang khac (néu

1.14. “Ghi no truc tiép”: La chi dan theo
ting 1an hodc dinh ky cua Chua thé uy
quyén cho Ngan hang ghi no mot sb tién
tur tai khoan Ngan hang hoac tai khoan
ngan hang khac (néu co thé) ctia Chu thé

1.14. “Ghing | c6 thé) dé thanh toan trong ngay dén han | dé thanh toan trong ngay dén han thanh
1o |t tiép” thanh toan. | toan.
1.14. “Direct | 1.14. “Direct Debit”: means an instruction | 1.14. “Direct Debit”: means
Debit” that may be one time or recurring to | Cardholder’s instruction that may be one
authorize to Bank to debit the amounts | time or recurring to authorize to Bank to
from the Bank account or other bank | debit the amounts from the Cardholder’s
account (if possible) to effect payments on | bank account or other bank account (if
the date the payment is due. possible) to make payments on the date
the payment is due.
1.17. “Khoan thanh toan t6i thiéu”: La s6
tién it nhat ma Chu thé thanh toan va phai
, 1.17. “Khoan thanh toan t6i thiéu”: La sb | thuc hién thanh toan dé giir tai khoan ¢
1.17. “Khodn oA & B oo 2 /i3 8. s 23 23 T3 : g .
, .. | tién it nhat ma Chu thé thanh toan va phai | trang thai binh thuong theo quy dinh cta
thanh toan to1 i o ar AR e reas N \ x . A Tx
thidu” thue hién thanh toan do dé gitr Tai khoan ¢ | tirng san pham thé cua Ngan hang.
50 |117 trang thai binh thuong. 1.17. “Minimum Payment Due”’: means
o 1.17. “Minimum Payment Due”: means | the minimum amount that the Cardholder
Minimum
the least amount that the Cardholder | makes a payment and he/she must make
Payment , )
Due” makes a payment and he/she must make to | to keep Cardholder’s account in normal
keep Cardholder’s Account in order. Status in accordance with the Bank’s
regulations for each specific card
product.
1.20. “Rut tién mat”: La bat ky giao dich
1.20. “Rut tién mat”; La bat ky giao dich | nao ma & d6 tién mat hoac gia tri twong
1.20. “Rut niao ma ¢ d6 tién mat hodc gia tri tuong | duong dugc nhan theo quy dinh ciia timg
91 tién mat” duong duoc nhan | san pham cta Ngan hang.
1.20. “Cash 1.20. “Cash Withdrawal”: means any | 1.20. “Cash Withdrawal”: means any
Withdrawal” | transaction where cash or its equivalent is | transaction where cash or its equivalent

received.

is received as regulated by the Bank’s
card products.




1.22 “Website”: La trang thong tin dién
tr chinh thirc cia Ngan hang theo duong

2 1.22 dan sau: http://woori.com.vn
“Website” 1.22. “Website”: the official
information page of the Bank at the
following address: http://woori.com.vn
2.1. Quyé 7 7
1.Quyen 5 | 1 Sir dung The dé thue hién céc Giao | 2.1.1. Sir dung The dé thue hién céc giao
cua Chu thé . , . \ ,
23 |21 dich hop phap. dich thé hop phéap.
Cardholder’s 2.1.1. TQ use the Card to perform legal | 2.1.1. To use_ the card to perform legal
. transactions. card transactions.
Rights
2.1.3. Yéu cau Ngan hang thay thé Thé khi | 2.1.3. Yéu cau Ngan hang cép lai thé khi
Thé bi that lac, mat cap, hu hong hodc nghi | thé bi that lac, mat cap, hu hong hoic
ngd Thé bi loi dung. Yéu ciu Ngan hang | nghi ngd thé bi loi dung. Yéu cau Ngan
cap lai thé moi khi Thé hét han va Ngan | hang gia han thé khi thé hét han va Ngan
hang s€& thuc hién viéc thay thé hodc cép hang s€ thyc hién viéc cép thé mai theo
2.1. Quyén Thé mai theo céc quy dinh tai biéu kién va | cac quy dinh tai biéu kién va diéu khoan
ciia Chui the | diéu khoan nay. nay.

24 | 2.1. 2.1.3. Request the Bank for Card|2.1.3. Request the Bank for card
Cardholder’s | replacement when the current Card is lost, | replacement when the current card is
Rights stolen, damaged or suspected to be made | lost, stolen, damaged or suspected to be

use of. Request the Bank to renewal a Card | made use of. Request the Bank to renewal
when the current Card is expired and Bank | a card when the current card is expired
may implement as stipulated in this Terms | and Bank may implement as stipulated in
and conditions at request for replacement | this Terms and Conditions at request for
or renewal of a new card. replacement or renewal of a new card.
225. C ip day du va chinh xa
2.2.5. Thong bao cho Ngan hang nhitng | ’ung cap . ay‘ Y Va~c n Xaff
A9 A ro oo o e 1.1.._ | thong bdo cho Ngan hang nhiing thay do6i
thay doi vé dia chi thuong tra, dia chi lién |~ . S T
S 4 an - e 1. .. | vé thong tin cua chu thé trong qua trinh
lac, s6 dién thoai di dong hodc dia chi email | | )
R R 2 , . ) sur dung thé:
nhan mat khau x4c nhan giao dich truc K e 4t e R 1, R )
. £ Eah e o, . . | (a) Doi véi chu the 1a T6 chire: thong tin
2.2. Nghia vu | tuyén. Cung cap day du va chinh xac cac | "y .. o x .
\ y s NS VY N .| vé dang ky kinh doanh/giay phép hoat
cua Chu thé thong tin can thiét theo yéu cau cua Ngan | __ ; , , N
. o ] . | dong, dia chi try s&, nguoi dai di¢n theo
25 | 2.2. hang trong qua trinh st dung, duy tri Thé. hao Tuat. v cdc thane tin khac theo vé
. u V u
Cardholder’s | 2.2.5. Notify the Bank of any changes of the Eﬁuiﬁa.l\’l an han tm‘(’; fime thei k‘y
Obligations Cardholder’s permanent address, billing & & & e o

address, mobile phone number or email
address used for receiving the online
transaction verification password. Provide
all necessary information fully and

(b) Dbi v6i chu thé 1a ca nhan:  dja chi
thuong tra, dia chi lién lac, sé dién thoai
di dong hodc dia chi email nhan mat khéu
xac nhan giao dich tryc tuyén va cac
thong tin khac theo yéu ciu ctia Ngan



http://woori.com.vn/
http://wooribnka.com.vn/

accurately for Bank’s request within the
card use and maintenance.

hang trong ting thoi ky
2.2.5. Provide fully and accurately,
notify the Bank of any changes in the
Cardholder’s information during the
usage of card:
(@ For cardholders who are
organizations: information on business
registration/ operation license,
headquarters address, legal
representative, and other information as
requested by the Bank from time to time.
(b) For cardholders who are individuals:
permanent address, billing address,
mobile phone number or email address
used for receiving the online transaction
verification  password, and other
information as requested by the Bank
from time to time.
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2.2. Nghia vu
cua Chu thé
2.2.
Cardholder’s
Obligations

2.2.9. Ngay khi phat hién Thé bi 16 PIN,
Chu thé phai yéu cau Ngan hang ban hanh
PIN méi hoac Thé moi.

2.2.9. To request the Bank to issue new PIN
or new Card right after recognizing PIN
disclosure.

2.2.9. Ngay khi phat hién thé bi 1o PIN,
Chu thé phai yéu cau Ngan hang cép lai
PIN méi hoac thé mai.

2.2.9. To request the Bank to issue new
PIN or new Card right after recognizing
PIN disclosure.
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2.2. Nghia vu
cua Chu thé
2.2.
Cardholder’s
Obligations

2.2.11. Ngay lap tirc thdng bdo cho Ngén
hang khi c6 bat ky su ¢ lién quan dén Thé.
Hoan tra ngay lap tic va vo diéu kién cho
Ngén hang theo yéu cau ctiia Ngan hang dbi
v6i cac khoan tién ma Chu thé rut thira,
rat/thanh toan qué han muc, giao dich ghi
c6 nham vao Tai khoan ctia Chu thé va cac
khoan tién khac ma Chu thé khong chimg
minh dugc quyén sir dung, s hiru hop
phap. Pong y ¢é Ngan hang ty dong ghi no,
tam khoa va trich tién trén tai khoan thanh
toan/tién giri c¢6 ky han cua Chu thé tai
Ngan hang dé thu hoi cac khoan tién nay
ma khong can thong bio cho Chu theé.
Trudng hop trich tién giri ¢6 ky han thi tién
giri duoc coi nhu tat toan trudc han.

2.2.11. Ngay lap tirc thong bao cho Ngan
hang khi ¢ bat ky sy ¢d lién quan dén
thé. Hoan tra ngay 1ap tirc va vo diéu kién
cho Ngan hang theo yéu cau ctia Ngan
hang d6i véi cac khoan tién ma Chi thé
rat thura, rat/thanh todn qua han muec,
giao dich ghi c6 nhim vao tai khoan ctia
Chu thé va céc khodn tién khdc ma Chi
thé khong chimg minh dwoc quyén sir
dung, so hitu hop phap. Dong y dé Ngan
hang tu dong ghi ng, tam khoa va trich
tién trén tai khoan thanh toan/tién giri c6
ky han/tién giri tiét kiém cua Chu thé tai
Ngan hang dé thu hoi cac khoan tién nay
ma khong can théng bao cho Chu theé.
Trudng hop trich tién giri c6 ky han, tién




2.2.11. Immediately notify the Bank for any
Card accident. To refund immediately and
unconditionally as the Bank’s request for
all the amount of money that out of balance
withdrawal, out of limit withdrawal, wrong
credit in the Account of Cardholder and
other transactions that Cardholder cannot
prove the ownership and using right.
Cardholder agrees that the Bank can
automatically debit, temporarily lock,
deduct in the payment account/time deposit
of Cardholder to recover such amount of
money without any notification. In case of
withdrawing a time deposit, the deposit is
considered as an early closing.

guri tiét kiém thi tién gui duoc coi nhu tat
toan trudc han va dugc huong lai suét
theo quy dinh tai san phim/chinh séch
ndi b cua Ngan hang ting thoi ky.
2.2.11. Immediately notify the Bank of
any Card accident. To refund
immediately and unconditionally as the
Bank’s request for all the amount of
money that out of balance withdrawal,
out of limit withdrawal, wrong credit in
the Account of Cardholder and other
transactions that Cardholder cannot
prove the ownership and using right.
Cardholder agrees that the Bank can
automatically debit, temporarily lock,
deduct in the demand deposit
account/time  deposit account/saving
account of Cardholder to recover such
amount of money without any
notification. In case of withdrawing a
time deposit account, saving account, the
fund is considered as an early closing and
will receive interest rate according to the
Bank’s internal
regulations/policy/products at that time.
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2.2. Nghia vu
cua Chu thé
2.2.
Cardholder’s
Obligations

2.2.15. Chu thé chinh chiu trach nhiém voi
Ngéan hang vé viéc st dung Thé cua Chu
the phu.
2.2.15. The Primary Cardholder takes
responsibilities for Supplementary
Cardholder’s Card using.

2.2.15. Chiu trach nhiém véi Ngan hang
vé viéc sir dung thé, bao gém ca viéc su
dung thé cua Chu thé phu va céc cad nhan
duoc uy quyén st dung thé.

2.2.15. To take responsibilities for the
usage of card, including the usage of
card by Supplementary Cardholder or
authorized individuals to use the cards.
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2.2. Nghia vu
cua Chu thé
2.2.
Cardholder’s
Obligations

2.2.17. Cam két dung thu nhap hang thang
wu tién dé hoan tra sé du ng Sao ké. Chu
thé uy quyén cho Ngan hang dugc toan
quyén trich tién luong va cac khoan thu
nhap hang thang ctia Chu thé tir tai khoan
tién gt thanh toan, cac khoan tién gui c6
ky han cia Chu thé tai Ngan hang hodc truc
tiép lién hé dé nhan tién tir don vi, co quan
ctia Chu thé 1am viéc dé tra no. Chu thé uy
quyén/dong ¥ cho co quan/don vi hién Chu
thé dang lam viéc trich tién luong, céac
khoan thu nhdp hang thang va cac khoan
thu nhap khac (néu co) dé chi tra cho Ngan
hang. Viéc uy quyén nay hét hiéu lyc khi
Chu thé da thanh toan tat ca cac khoan ng
gdc, 13i phét sinh tai Ngan hang.

2.2.17. To undertake to use monthly
income to refund the balance outstanding
Statement. Cardholder authorizes the Bank
to have full right to deduct from monthly
wage or income of the Cardholder from the
Cardholder’s payment accounts,
accounts opened in the Bank or contact
directly with Cardholder’s company to
receive the money for debt payment.
Cardholder  authorizes/allows his/her
company to deduct from his/her monthly
wage, other income (if any) for debt
payment. This authorization shall only be
expired when Cardholder has paid all the
principle debts and interests at the Bank.

term

2.2.17. Cam két thuc hién nghia vy thanh
toan du no theo Sao ké. Chu thé ty quyén
cho Ngan hang dugc toan quyén trich ng
tir tai khoan tién giri thanh toan, cac
khoan tién giri ¢6 ky han, tién giri tiét
kiém va cac khoan tién giri khac (néu co)
ctia Chu thé tai Ngan hang va/hodc bit cir
t6 chtre tin dung nao khac (d6i voi thé ca
nhan va thé to chtrc) va/hodc truc tiép
lién hé dé nhan tién tir don vi, co quan
ciia Chu thé lam viéc (dbi vé6i thé ca
nhan) dé tra ng. Cha thé uy quyén/dong
y cho co quan/don vi hién Chu thé dang
1am viéc trich tién luong, cac khoan thu
nhdp hang thdng va cac khoan thu nhéap
khac (néu c6) dé chi tra cho Ngan hang
(d6i véi thé ca nhan). Viéc ty quyén nay
hét hiéu lyc khi Chu thé da thanh toén tét
ca cac khoan no géc, 1ai va cac nghia vu
tai chinh khac cua chu thé phat sinh tai
Ngan hang.
2.2.17. Commit to fulfilling the
repayment obligations according to the
balance outstanding Statement.
Cardholder authorizes the Bank to have
full right to deduct from the Cardholder’s
demand deposit accounts, time deposit
accounts, savings account and other
deposit account (if any) opened in the
Bank and/or at any other credit
institutions (for individual customers and
organizations) or contact directly with
Cardholder’s company (for individual
customers) to receive the money for debt
payment. Cardholder authorizes/allows
his/her company to deduct from his/her
monthly wage, other income (if any) for
debt payment (for individual customers).
This authorization shall only be expired
when Cardholder has paid all the




principle debts and interests and other
financial obligations arising at the Bank.
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2.2. Nghia vu
cua Chu thé
2.2.
Cardholder’s
Obligations

2.2.18. Truong hop khong tiép tuc lam viée
tai co quan hién tai, Chu thé cam Két thong
bao cho Ngan hang trude thoi han 07 ngay
lam viéc so voi ngay du kién nghi viéc.
2.2.18. In case of not working for the
current company, Cardholder undertakes
to notify the Bank 07 working days prior to
the proposed leaving date.

2.2.18. Truong hop Chu thé 1a ca nhén
khong tiép tuc lam vi€c tai co quan hién
tai, Chu thé cam két thong béo cho Ngan
hang trudc thoi han 07 ngay lam viéc so
v6i ngay du kién nghi viéc.
2.2.18. In case the Cardholder is
individual customer not working for the
current company, Cardholder
undertakes to notify the Bank 07 working
days prior to the proposed leaving date.
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2.2. Nghia vu
cua Chu thé
2.2.
Cardholder’s
Obligations

2.2.20. P6i voi cac giao dich thuc hién
béng phuong tién dién tir, Chu thé nhin
thirc day du cac rii ro co thé gap phai khi
thuc hién giao dich, cam két cac hoat dong
dién ra do chung tir dién tir cia minh lap
khép dung quy dinh va chiu trich nhiém vé
nhitng thiét hai xay ra do vé tinh hay c6 y
d& 16 chtt ky dién o
2.2.20. Cardholder fully acknowledges all
risk when conduct the Transaction through
digital means, undertakes that all the
actions made from his/her digital
documents shall be under the regulations
and take full responsibilities for the
damage by intended/unintended digital
signature disclosure.

2.2.20. P6i véi cac giao dich thuc hién
bang phuong tién dién tir, Chu thé nhan
thirc day du cac rui ro c6 thé gip phai khi
thuc hién giao dich, cam két cac hoat
dong dién ra do chung tir dién tir cua
minh 18p khép ding quy dinh va chiu
trach nhiém vé nhting thiét hai xay ra do
vo tinh hay cb y dé 19 chit ky dién tir. Ty
chiu toan bg trach nhi€ém c6 lién quan
(bao gém nhitng thiét hai di voi Chu the
phat sinh tir nhitng giao dich thé) trong
viéc Chu thé cung cip cac thong tin thé
bao gdom nhung khong han ché & nhiing
thong tin g@)m: S6 thé, thoi han thé, thong
tin chu thé va cac thong tin khac trén cac
website, cac nén tang tryc tuyén, cung
cép cho tb chirc, ¢4 nhan, bén tht ba khac
du ¢b tinh hay vo tinh.

2.2.20. Cardholder fully acknowledges
all risk when conduct the Transaction
through digital means, undertakes that
all the actions made from his/her digital




documents shall be under the regulations
and take full responsibilities for the
damage by intended /unintended digital
signature disclosure. The Cardholder
bears full responsibility related to
(including damages to the Cardholder
arising from card transactions) in the
provision of information including, but
not limited to, the information such as:
card number, card expiration date,
Cardholder information and other
information on websites or online
platforms provided by organizations,
individuals, third parties, whether
intentional or unintentional.
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2.2. Nghia vu
cua Chu thé
2.2.
Cardholder’s
Obligations

2.2.23. Chu thé chiu trach nhiém trong
pham vi 16i ctia minh vé viée st dung the
Tin dung quéc té va/hodc thé Ghi no quéc
té sai hodc trai v6i ndi dung Piéu kién va
diéu khoan nay va cam két bdi hoan cho
Ngéan hang dé bu dap bat ky ton that, thiét
hai, 13i, chuyén d6i, va bat ky chi phi tai
chinh nao khiac ma Ngan hang c6 thé bi
phat sinh va/hodc phai ganh chiu do 16i ctia
Chu thé.

2.2.23. The Cardholder accepts full
responsibility within Cardholder’s faults
for use of the international Debit or Credit
card wrongfully or in contravention of this
Terms and conditions of and undertakes to
indemnify the Bank to make good any loss,
damage, interest, conversion, and any
other financial charges that the Bank may
incur and/or suffer on account thereof.

2.2.23. Chu thé chiu trach nhi¢ém trong
pham vi 16i ctia minh vé viée sit dung thé
sai hodc trai voi ndi dung biéu kién va
diéu khoan nay va cam két boi hoan cho
Ngan hang dé bu dap bat ky ton that, thiét
hai, 13i, chuyén doi, va bat ky chi phi tai
chinh nao khac ma Ngan hang co thé bi
phat sinh va/hodc phai ganh chiu do 16i
cua Chu thé.

2.2.23. The Cardholder accepts full
responsibility within Cardholder’s faults
for use of the card wrongfully or in
contravention of this Terms and
conditions of and undertakes to
indemnify the Bank to make good any
loss, damage, interest, conversion, and
any other financial charges that the Bank
may incur and/or suffer on account
thereof.
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3.1. Quyén
cua Ngan
hang

3.1. Bank’s
rights

3.1.2. Ngan hang dugc chu dong trich (ghi
No) tai khoan Thé va cac tai khoan khac
cia Chu thé tai Ngan hang trong truong
hop:

(a) Dé thu cac khoan no dén han, qué han,
tién 14i, phi thudng nién va cac chi phi phat
sinh trong qua trinh quan ly tai khoan va
cung ung dich vu Th¢; trong truong hop
Chu thé thanh toan khong day du bat ct
khoan tién nao néu trén, vao bat ky luc nao
trong ngdy lam viéc sau Ngay dén han,
Ngén hang c6 thé thu no tu dong trén sd du
trong tai khoan thanh toan chi dinh hodc
bét ky tai khoan thanh toan, tai khoan tién
gui hién c6 cua khach hang tai Ngan hang
(bao gdm ca cac tai khoan thanh toan/tai
khoan tién giri c6 ky han dugc mé sau ngay
phat hanh thé) cua Chu thé mé tai Ngan
hang ma khong can c6 sy dong ¥ ctia Chu
thé. Truong hop thu no trén tai khoan tién
giri ¢6 ky han, tién gui s& duoc coi 1a tat
toan trudc han va ngan hang s€ thuc hién
viéc thu no trén tai khoan nay. Truong hop
tai khodn thanh toéan la tai khoan ngoai t¢,
viéc thanh toan sé dugc thuc hién sau khi
da chuyén ddi theo ty gia Ngan hang quyét
dinh tai thoi diém thu ng. Thoa thuan nay
thay thé cho hop dong mua ban ngoai té
gitta Chu thé va Ngan hang. Ngan hang
cling c6 thé quy doi Piém thuong néu co
trén hé thong ctia Chu thé dé thanh toan ng
quéa han ciia Chu thé ma khong can cé su
ddng ¥ cia Chi the.

3.1.2. The Bank shall be entitled, at the
own discretion, to deduct from the
Cardholder’s Card and other accounts at
the Bank in following cases:

(@) For collecting due, overdue debts,
interest, annual fee and other charges
arising during the account management

3.1.2. Ngan hang duogc chu dong trich
(ghi No) tai khoan Thé va cac tai khoan
khac cua Chu thé tai Ngan hang trong
truong hop:
(a) Pé thu cac khoan no dén han, qué han,
tién 13i, phi thuong nién va cac chi phi
phat sinh trong qué trinh quan ly tai
khoan va cung tng dich vu thé; trong
truong hop Chu thé thanh toan khong day
du bét cir khoan tién ndo néu trén, vao bat
ky lic nao trong ngay lam viéc sau Ngay
dén han, Ngan hang c6 thé chii dong thu
ng trén sb du trong tai khoan thanh toan
chi dinh hodc bat ky tai khoan thanh toan,
tai khoan tién giri/tai khoan tién guri tiét
kiém hién c6 cua khach hang tai Ngan
hang (bao gém ca céc tai khoan thanh
toan/tai khoan tién giri c6 ky han/tién giri
tiét kiém duoc mé sau ngay phat hanh
thé) cia Chu thé md tai Ngan hang ma
khong can c6 sy dong y cua Chu thé.
Truong hop thu no trén tai khoan tién gui
¢6 ky han, tién giri s& duogc coi 1a tat toan
trudc han va ngan hang s€ thuc hién viéc
thu ng trén tai khoan nay. Truong hop tai
khoan thanh toan la tai khoan ngoai t¢,
trong pham vi phéap ludt cho phép, viéc
thanh toan s€ dugc thuc hién sau khi da
chuyén ddi theo ty gia Ngan hang quyét
dinh tai thoi diém thu ng. Thoa thuan nay
thay thé cho hgp dong mua ban ngoai té
gitta Chu thé va Ngan hang. Ngan hang
ciing co thé quy d6i Diém thudng néu co
trén hé thong ctia Chu thé dé thanh toan
no qué han cua Chu thé ma khong can ¢o
su déng y cua Chu thé.

3.1.2. The Bank shall be entitled, at the
own discretion, to deduct from the
Cardholder’s Card and other accounts at
the Bank in following cases:




and supply of the Card services; in the
event of a situation that the Cardholder
become insufficient payer or delinquent for
any amounts, fees and charges stated
hereby, at any time in working days after
payment due date, the Bank may collect
repayment from available balance in the
designated payment account or any other
Cardholder’s payment accounts,
accounts at the Bank (including all
payment/ term accounts opened after card
issuing date) without the Cardholder’s
agreement. In case of collecting payment
from term accounts, term accounts will
close before the maturity date and the Bank
will collect payment from those accounts.
In case of a foreign currency account, the
payment shall be debited after being
exchanged at the designated currency rate
by the Bank at the time of debt collection.
The agreement is replaced for foreign
exchange transaction agreement between
the Cardholder and the Bank. The Bank
can also convert loyalty points generated
for the Cardholder to repay the
Cardholder’s overdue debt without the
Cardholder’s agreement.

term

(a) For collecting due, overdue debts,
interest, annual fee and other charges
arising during the account management
and supply of the Card services; in the
event of a situation that the Cardholder
become insufficient payer or delinquent
for any amounts, fees and charges stated
hereby, at any time in working days after
payment due date, the Bank may collect
repayment from available balance in the
designated payment account or any other
Cardholder’s payment accounts, time
deposit accounts, saving accounts at the
Bank (including all payment/ time
deposit  accounts/savings  accounts
opened after card issuing date) without
the Cardholder’s agreement. In case of
collecting payment from term accounts,
term accounts will close before the
maturity date and the Bank will collect
payment from those accounts. In case of
a foreign currency account, in the scope
permitted by law, the payment shall be
debited after being exchanged at the
designated currency rate by the Bank at

the time of debt collection. The
agreement is replaced for foreign
exchange transaction agreement

between the Cardholder and the Bank.
The Bank can also convert loyalty points
generated for the Cardholder to repay
the Cardholder’s overdue debt without
the Cardholder’s agreement.




34

3.1. Quyén
cua Ngan
hang

3.1. Bank’s
rights

3.1.3. Tir chdi thyc hién I¢énh thanh toén
cua Chu thé trong céc truong hop sau:
(a) Chu thé khong thyc hién day di cac yéu
cau vé thu tuc thanh toan, 1énh thanh toan
khong hgp 1€, khong khop dung véi cac
yéu t6 da dang ky trong hd so mé Thé hodc
khong phu hop véi cac thdéa thuan gitta Chu
the va Ngan hang;
(b) Tai khoan khéng co6 du s du hodc vuot
han murc thiu chi hodc han mirc tin dung dé
thuc hién thanh toan;

(c) Khi ¢6 yéu cau bang van ban cua co
quan nha nudc c¢6 tham quyén hoic cd bang
ching vé viéc giao dich thé nham rira tién,
tai trg khung bd theo quy dinh ciia phap
luat vé phong chdng rira tién; hodc thong
bao tir bén tht ba vé viéc thé c6 dau hiéu
nghi ngo bi gian 1an, gid mao;

(d) Thé dang bi tam khoa, bi phong toa toan
bd hoac Thé dang bi dong, Thé bi tam khoa
hoic phong téa mot phan ma phan khong
bi tam khoa, phong téa khong c6 du s6 du
(trir trudng hop thdu chi) hodc vuot han
mure thau chi dé thuc hién viéc thanh toan;
(¢) Thé bj mét theo thong bao ctia Chu thé;
(f) Thé bi hét han.

(9) Chu thé 1a nguoi nuwéc ngoai khi hét
thoi han cu trd tai Viét Nam va/hoac Chu
thé khong cung cip, cap nhat cac gidy to
ching minh viéc cu tri hop phap tai Vigt
Nam theo quy dinh va yéu cau ciia Ngan
hang.

3.1.3. To refuse the payment order of
Cardholder in following cases:

(@ The Cardholder fails to fulfill
requirements of payment procedure;
payment order is invalid, or not compatible
to registered details in the Card opening
documents or not conformable to the

3.1.3. Tir choi/tam dung thuc hién 1énh
thanh toan/giao dich ctia Chu thé trong
cac truong hop sau:

(a) Chu thé khong thuc hién diy da cac
yéu cau vé thu tuc thanh toan, 1énh thanh
toan khong hop 1€, khong khop ding véi
cac yéu tb da dang ky trong hd so mé Theé
hoac khong phu hop voi cac théa thuan
gitra Chu thé va Ngan hang;

(b) Tai khoan khong c¢6 du sé du hodc
han muc tin dung dé thuc hién thanh
toan;

(c) Khi ¢6 yéu cau bang vin ban cia co
quan nha nudc c6 tham quyén hoic c6
bang chimg vé viéc giao dich thé nhim
rira tién, tai tro khung bd theo quy dinh
ctia phap ludt vé phong chdng rira tién;
hodc thong bao tir bén thir ba vé viéc thé
¢ diu hiéu nghingo bi gian lan, gid mao;
(d) Thé dang bi tam khoa, bi phong toa
toan bd hodc Thé dang bi dong, Thé bi
tam khoa hodc phong téa mot phan ma
phan khong bi tam khoa, phong toa
khong c6 dii s6 du dé thyc hién viéc
thanh toan;

(e) Thé bi mat theo thong bao ctia Chu
thé;

(f) Thé bi hét han.

(g) Gidy to tiy than, gidy to chimg minh
thot han cu tra cia Chu thé 1a nguoi nudce
ngoai hét hiéu luc va/hodc Chu thé khong
cung cap, cap nhat cic gidy to tiiy than,
gidy to chimg minh viéc cu trii hop phép
tai Viét Nam theo quy dinh va yéu cau
cta Ngan hang.

3.1.3. To refuse/ suspend the payment
order/ transactions of Cardholder in
following cases:

(@) The Cardholder fails to fulfill
requirements of payment procedure;




agreement between the Cardholder and the
Bank;

(b) Balance on the Account is insufficient
or in excess of the overdraft limit or credit
limit for performing the payment order;
(c) Upon receiving a written request from
a competent state agency or having
appropriate evidence showing that the
card transaction is for the purpose of
money laundering, terrorism financing as
stipulated by laws and regulations on anti-
money laundering; or notice from the third
party on suspicious counterfeit, fraudulent
card.

(d) The Card is temporarily locked, totally
blockaded or the Card is being closed, the
Card is temporarily locked or blockaded
partially whereas the remaining balance
that is not locked, blockaded, is not
sufficient (for the case of overdraft) or is in
excess of the overdraft limit for performing

payment orders;
(e) The Card has been lost as notified by
the Cardholder;

(f) The Card is expired.

(9) The Cardholder is a foreigner whose
his/ her residence time in Viet Nam is
expired and/ or the Cardholder fails to
provide or update lawful residence
documents in Viet Nam in accordance with
the Bank’s regulations and requirements.

payment order is invalid, or not
compatible to registered details in the
Card opening documents or not
conformable to the agreement between
the Cardholder and the Bank;
(b) Balance on the Account is insufficient
or credit limit for performing the
payment order;
(c) Upon receiving a written request from
a competent state agency or having
appropriate evidence showing that the
card transaction is for the purpose of
money laundering, terrorism financing
as stipulated by laws and regulations on
anti-money laundering; or notice from
the third party on suspicious counterfeit,
fraudulent card.

(d) The Card is temporarily locked,
totally blockaded or the Card is being
closed, the Card is temporarily locked or
blockaded partially whereas the
remaining balance that is not locked,
blockaded, is not sufficient for
performing payment orders;

(e) The Card has been lost as notified by
the Cardholder;
(f) The Card is expired.

(9) Identity documents or documents
proving the residency period of the
foreign Cardholder are expired and/ or
the Cardholder fails to provide or update
lawful identity documents, residence
documents in Viet Nam in accordance
with the Bank’s regulations and
requirements.
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3.1. Quyén
cua Ngan
hang

3.1. Bank’s
rights

3.1.5. Lya chon viéc thu phi doi v6i Thé
phu tir bat ky Chu thé chinh hodc Chu thé
phu hoac ca hai.
3.1.5. To choose the fee collection for
Supplementary Cards from any Primary

3.1.5. Lua chon viéc thu phi doi véi thé
phu/ thé ctia ca nhan duoc ty quyén sir
dung thé tir tai khoan ma Chu thé da dang
ky voi Ngan hang.
3.1.5. Fee collection for Supplementary




Cardholder or
Cardholders or both.

Supplementary

Cards/authorized individuals to use
cards from Primary Cardholder s

assigned account with the Bank.

36

3.1. Quyén
cua Ngan
hang

3.1. Bank’s
rights

3.1.6. Kiém tra chir ky va gidy to tuy than
cua Chu thé khi thuc hién cac Giao dich.
Tir chéi iy quyén thanh toan, thay thé thé,
gia han thé hodc cham dirt viéc sir dung thé
theo quyét dinh cia Ngan hang. Trong bat
ctr truong hop nao néu trén, cac nghia vu
cta Chu thé quy dinh tai Piéu kién va diéu
khoan nay sé& khong bi anh hudng.

3.1.6. To inspect the signature and identity
papers of the Cardholder upon performing
Transactions. Refuse to authorize payment,
replace card, extend the card’s validity or
terminate the card use in accordance with
the Bank’s decision. In any of the above
cases, the Cardholder’s
obligations as stipulated in this Terms and
conditions shall not be affected.

mentioned

3.1.6. Kiém tra chit ky va gidy to tiy than
ctia Chu thé ca nhan va kiém tra chir ky,
thong tin cia nguoi dai dién phap luat va
mau diu cta T chirc khi thuc hién cac
Giao dich. Tt chdi ty quyén thanh toan,
thay thé the, gia han thé hodc chim dit
viée st dung thé theo quyét dinh cua
Ngan hang. Trong bat ctr trudng hop nao
néu trén, cac nghia vu cua Chu thé quy
dinh tai Piéu kién va diéu khoan nay s&
khong bi anh hudng.

3.1.6. To inspect the signature and
identity documents of the individual
Cardholder, to inspect the signature,
information of the legal representative
person, seals of organizations upon
performing Transactions. Refuse to
authorize payment, replace card, extend
the card’s validity or terminate the card
use in accordance with the Bank'’s
decision. In any of the above mentioned
cases, the Cardholder’s obligations as
stipulated in this Terms and conditions
shall not be affected.
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3.2. Nghia vu
cua Ngan
hang

3.2. Bank’s
obligations

3.2.8. Giai quyét hodc tra 10i cac khiéu nai,
thac méc ctia Chit thé c6 lién quan dén viéc
phat hanh, stir dung va thanh toan Thé trong
vong khong qua 45 ngay ké tir ngay nhan
duogc thong bao tir phia Chu thé.

3.2.8. To answer or handle requests or
complaints from the Cardholder relating to
the card issuance, use and repayment
within less than 45 (forty-five) days upon
the receipt of notification from the
Cardholder.

3.2.8. Giai quyét hodc tra 1oi cac khiéu
nai, thic mac ctia Chu thé co lién quan
dén viéc phéat hanh, str dung va thanh toan
Thé trong vong khong qué 45 ngay lam
viéc ké tir ngay nhan duoc yéu cau tra
soat tir Chui thé Ghi ng qudc té va thé Tin
dung qudc té, va 15 ngay lam viéc ké tur
ngay nhan dugc yéu cau tra soat tir Chu
thé Ghi n¢ noi dia.

3.2.8. To answer or handle requests or
complaints from the Cardholder relating
to the card issuance, use and repayment




within less than 45 (forty-five) working
days for international Debit/Credit card,
and 15 (fifteen) working days for
domestic Debit card upon the receipt of
notification from the Cardholder.
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3.2. Nghia vu
cua Ngan
hang

3.2. Bank’s
obligations

3.2.13. Thong bao cho chu thé vé viéc
phat hanh the, sé du tai khoan, lich st
giao dich thé va cac thong tin can thiét
khac khi c6 phat sinh qua SMS va/hoac
email va/hoac cac hinh thurc thong bao
khéc theo quy dinh cua Ngan hang tirng
thoi ky.

3.12.13. Inform Cardholders about card
issuance, account number, transaction
history, and related information via SMS
and/or email and/or other methods as
prescribed by the Bank periodically.
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PIEU 4: SU
DUNG THE
ARTICLE 4:
USE OF THE
CARD

4.1. Thé Ghi no quéc té hodc Tin dung
qudc té 1a va s& ludn 13 tai san cua Ngan
hang, Ngan hang giit quyén quyét dinh thu
h6i Thé Ghi no qudc té va Tin dung qudc
té va/hodc bat ky cac dich vu nao c6 lién
quan duoc cung cip vao bat ky thoi diém
nao va sé& thong bao cho Chi thé vé sy thu
hdi d6 néu can thiét theo yéu ciu cua phap
luat Viét Nam.

4.1. The international Debit or Credit card
is and will be at all times the property of
the Bank, the Bank reserves the right to
withdraw, at its discretion, the
international Credit and Debit Card
and/or any of the relevant services offered
at any time and will inform the Cardholder
of such withdrawal if it is deemed
necessary as required by Vietnamese laws.

4.1. Thé Ghi no ndi dia, thé Ghi ng quoc
té hodc thé Tin dung quéc té 1a va s& ludn
la tai san cia Ngan hang, Ngan hang gilt
quyén quyét dinh thu hoéi thé Ghi no ndi
dia, th¢ Ghi no qudc té va thé Tin dung
qudc té va/hoic bat ky cac dich vu nao co
lién quan duoc cung cdp vao bat ky thoi
diém nao va s& thong bao cho Chu thé vé
su thu hoi d6 néu can thiét theo yéu cau
cua phép luat Viét Nam.

4.1. The domestic Debit card or
international Debit card or international
Credit card is and will be at all times the
property of the Bank, the Bank reserves
the right to withdraw, at its discretion,
the  domestic Debit card, the
international Credit and Debit Card
and/or any of the relevant services
offered at any time and will inform the
Cardholder of such withdrawal if it is




deemed necessary as
Vietnamese laws.

required by
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4.5. Chu thé c6 thé sir dung Thé dé thanh
toan cho hang hoéa hodc cac dich vu tai cac
diém ban 1¢ hodc cac don vi chdp nhan Theé
bang viéc ky phiéu ban hang va/hodc st
dung s6 PIN va Ngan hang s& ghi ng vao
Tai khoan gia tri cia Giao dich theo cach
do.

4.5. The Cardholder may use the Card to
pay for goods or services at retailers or
suppliers who accept the Card by signing a
sales slip and/or using the PIN and the
Bank will debit the Account the amount of
any such Transaction authorized in such
way.

4.5. Chu thé c6 thé sir dung thé dé thanh
toan cho hang hoa hoac cac dich vu tai
cac diém ban 1& hodc cac don vi chép
nhan Thé bao gdm ca trudng hop mua
hang hoéa, dich vu & nuéc ngoai bang viéc
ky phiéu ban hang va/hodc sir dung sd
PIN va Ngan hang sé ghi ng vao Tai
khodn gi4 tri ciia Giao dich theo cach do.
4.5. The Cardholder may use the card to
pay for goods or services at retailers or
suppliers who accept the card including
pay for goods or services overseas by
signing a sales slip and/or using the PIN
and the Bank will debit the account the
amount of any such transaction
authorized in such way.
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4.7. Thé Tin dung qudc té hodc thé Ghi ng
qudc té co gia tri cho dén ngay cudi cung
cua thang/nam ghi trén thé (trir truong hop
thé bi mat, bi huy hoac chu thé 1a ca nhan
nudc ngoai khong dugce gia han cu tra theo
yéu cau ctia Ngan hang va/hodc cac trudng
hop khac theo quyét dinh ctia Ngan hang).
Thoi han gié tri cia thé theo quy dinh cua
Ngan hang trong tung thoi ky. Ngan hang
s€ lua chon viéc thé c6 dugc gia han maéi
hay khong tuy thudc vao viéc danh gia Chu
thé. Piéu kién va diéu khoan nay ciing c6
gia tri khi gia han mdéi cho thé.
4.7. The international Debit or Credit card
is valid up to the last day of the month/year
indicated on the Card plate (except for lost,

4.7. Thé Ghi ng ndi dia hoac thé Ghi ng
qudc té hodc thé Tin dung qudc té co gia
tri cho dén ngay cubi ciing ctia thang/nim
ghi trén thé hodc duogc thong bao boi
Ngan hang hodc dugc ghi nhan & nhiing
hinh thtrc khac phu hop vo61 quy dinh
phép luat (tuy ting truong hop 4p dung
theo quy dinh ciia Ngan hang) (trtr truong
hop thé bi mét, bi hity hodc chu thé 1a ca
nhan nudc ngoai khong duoc gia han cu
tr theo yéu cau ctia Ngan hang va/hoic
cac truong hop khac theo quyét dinh cua
Ngan hang). Thoi han hi€u luc cua thé
theo quy dinh cua Ngan hang trong tirng
thot ky. Ngan hang s€ lya chon viéc thé
c6 dugc gia han mdi hay khong tuy thude




stolen, terminated cards or foreigners who
do not extend residence period in Viet Nam
as the Bank’s request and/ or others as the
Bank’s decision). The Card validity is
under the Bank’s regulation from time to
time. The Bank will choose whether the
card is renewed or not through evaluating
the Cardholder. This Terms and conditions
is also effective to the renewed card.

vao viéc danh gia Chu thé. Diéu kién va
diéu khoan nay ciing c6 gié trj khi gia han
moi cho thé.

4.7. The domestic Debit card, the
international Debit or Credit card is
valid up to the last day of the month/year
indicated on the Card plate or as the
Bank’s notification or other methods in
accordance with legal regulations
(depending on the specific case applied
by the Bank) (except for lost, stolen,
terminated cards or foreigners who do
not extend residence period in Viet Nam
as the Bank’s request and/ or others as
the Bank’s decision). The Card validity is
under the Bank’s regulation from time to
time. The Bank will choose whether the
card is renewed or not through
evaluating the Cardholder. This Terms
and conditions is also effective to the
renewed card.
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4.8. Chi thé chiu toan bd trach nhiém déi
voi céc giao dich duogc tién hanh bﬁ“mg viéc
st dung Thé Tin dung qudc té hodc thé Ghi
no quéc té cho du thuc hién qua ATM, POS
(diém ban hang) hodc bt ky phuong tién
san c6 nao khac. Bat ky chi dan nao duoc
dua ra bang Thé s& khong thé huy ngang.
Chu thé, trong moi trudng hop, phai chap
nhan toan b trach nhiém ddi voi viéc ding
Thé, cho du duge thyc hién véi sy hiéu biét
hodc cho phép cua Chu thé hay khong, rd
rang hay ngam dinh. Chu thé theo day iy
quyén cho Ngan hang ghi ng (cic) tai
khoan cua Chu thé (cac) khoan tién duoc
rat hoac chuyén hoidc duogc thuc hién boi
bat ky chi thi ndo ma c6 thé nhan duoc
bang viéc sir dung Thé theo ghi nhan giao
dich cua Ngan hang. Chu thé khong phai

4.8. Chii thé chiju toan bd trach nhiém doi
v6i cac giao dich dugc tién hanh bang
viéc sir dung thé Ghi ng noi dia hodc thé
Ghi ng qudc té hodc thé Tin dung qudc té
cho du thyc hién qua ATM, POS (diém
ban hang) hodc bat ky phuong tién san c6
nao khac. Bat ky chi dan nao dugc dua ra
bang Thé s& khong thé hiy ngang. Chu
thé, trong moi trudng hop, phai chap
nhan toan bd trach nhiém dbi véi viée
dung Thé, cho du dugc thuc hién véi su
hiéu biét hodc cho phép ciia Chu thé hay
khong, rd rang hay ngam dinh. Chu thé
theo day ty quyén cho Ngan hang ghi ng
(cé4c) tai khoan ctua Chu thé (cac) khoan
tién duoc rat hodc chuyén hodc duoc
thue hién boi bat ky chi thi ndo ma c6 thé
nhan duogc b?mg viéc st dung Thé theo
ghi nhén giao dich cia Ngan hang. Chu




chju trach nhiém vé cac Giao dich trai phép
thudc mot trong céac truong hop sau:

4.8. The Cardholder accepts full
responsibility for all  transactions
processed by the use of the international
Debit or Credit card whether through
ATM, POS (Point-of-Sale) Terminals or
any other available device. Any instruction
given by means of the Card shall be
irrevocable. The Cardholder shall, in all
circumstances, accept full responsibility
for the use of the Card, whether or not
processed  with  the  Cardholder’s
knowledge or his authority, expressed or
implied. The Cardholder hereby authorizes
the Bank to debit the Cardholder’s account
with the amount of any withdrawal or
transfer or carry out any such instructions
that may be received by the use of the Card
in accordance with the Bank’s record of
transactions. The Cardholder is not liable
for unauthorized Transactions subject to
the followings:

thé khong phai chiu trach nhiém vé cac
Giao dich trai phép thuoc mot trong cac
truong hop sau:

4.8. The Cardholder accepts full
responsibility for all transactions
processed by the use of the domestic
Debit card, the international Debit or
Credit card whether through ATM, POS
(Point-of-Sale) terminals or any other
available device. Any instruction given
by means of the card shall be
irrevocable. The Cardholder shall, in all
circumstances, accept full responsibility
for the use of the card, whether or not
processed  with the  Cardholder’s
knowledge or his authority, expressed or
implied. The Cardholder hereby
authorizes the Bank to debit the
Cardholder’s account with the amount of
any withdrawal or transfer or carry out
any such instructions that may be
received by the use of the card in
accordance with the Bank’s record of
transactions. The Cardholder is not
liable for unauthorized Transactions
subject to the followings:
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4.9. Tai khoan cua Chu thé sé dugc ghi No
sO tién rat, chuyén va/hodc cac giao dich
khac thyc hién bang Thé Ghi ng qudc té
hodc thé Tin dung qubc té. Chu thé s& duy
tri du tién trong tai khoan ciia Chu thé dé
dap mg bat ky giao dich nao (Dbi vai thé
ghi ng qudc té). Chu thé khong dugc rit
quéa s du tai khoan ciia Chu thé hodc rat
tién bang cach sir dung Thé Ghi ng qudc té
hoic thé Tin dung quéc té vuot qua han
murc thau chi (néu co).

4.9. The Cardholder’s Account will be
debited with the amount of any withdrawal,
transfer and/or other transactions effected

4.9. Tai khoan ctua Chu thé s€ dugc ghi
No sb tién rat, chuyén va/hodc cac giao
dich khéc thyc hién bang thé Ghi ng noi
dia hoac thé Ghi no quéc té hodc thé Tin
dung quéc té. Chu thé Ghi no ndi dia
va/hodc thé Ghi ng qudc té phai duy tri
du tién trong tai khoan ciia Chu thé dé
dap ung bt ky giao dich nao va khong
duoc st dung thé Ghi ng ndi dia hoac thé
Ghi no quc té dé rat qua sé du tai khoan
cua Chu thé. Chu thé khong duoc st
dung thé Tin dung qudc té dé rut tién
vuot qua han muc giao dich theo quy
dinh cua Ngan hang.




by use of the international Debit or Credit
Card. The Cardholder will maintain
sufficient funds in the Cardholder’s
Account to meet any such transactions (for
international debit card). The Cardholder
shall not be entitled to overdraw the
Cardholder’s Account with the Bank or
withdraw funds by the wuse of the
international Debit or Credit Card in
excess of the overdraft limit, if any.

4.9. The Cardholder’s account will be
debited with the amount of any
withdrawal, transfer and/or other
transactions effected by use of the
domestic Debit card, the international
Debit or Credit Card. The domestic
Debit card, the international Debit
Cardholder will maintain sufficient funds
in the Cardholder’s Account to meet any
such transactions and shall not be
entitled to overdraw the Cardholder’s
Account balance. The international
Credit Cardholder shall not withdraw
cash excess of the transaction limit as
prescribed by the Bank.
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4.10.3. Thé c6 thé bi tich thu trong trudng
hop: thé gid, st dung trai phap luat, thé
duoc stir dung vo1 muc dich diéu tra va hoat
dong chdng t6i pham duogc quy dinh bai
phap luat.
4.10.3. The cases may be seized: fake, used
illegally, used for the purpose of
investigation and actions against crime as
prescribed by law.

4.10.3. Thé c6 thé bi thu hoi hodc huy
hi€u luc cta thé trong qué trinh s dung
thé néu Ngan hang phat hién khach hang
stt dung gidy to gia, mao danh dé phat
hanh thé hoac sir dung thé cho muc dich
Itra ddo, gian 1an hodc trong truong hop
thé gia, hodc cac hoat dong bat hop phép
khac va cac truong hop khéac phu hop véi
quy dinh ctia phap luat.

4.10.3. Card may be seized or be invalid
during the usage of card in case the Bank
detects that Cardholder use fake,
impersonate documents to request for
card issuance, or use the card with
fraudulent, counterfeiting behavior, or in
case of fake card or other illegal
activities and circumstances that
prescribed by law.
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4.10.4. Trong bat ky truong hop nao duoc
néu trén s& khong lam anh huéng dén nghia
vu va trach nhi¢ém cua Chu thé duoc quy
dinh trong Thoa thuin nay.

4.10.4. In any cases listed above not to
affect to the Cardholder’s rights and

4.10.4. Trong bat ky truong hop nio
dugc néu trén s€ khong lam anh huong
dén nghia vu va trach nhiém caa Chu thé
duoc quy dinh trong Piéu kién va diéu
khoan nay.

4.10.4. In any cases listed above not to
affect to the Cardholder’s rights and




obligations that stipulated in this Terms
and Conditions.

obligations that stipulated in this Terms
and Conditions.
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4.11. Cac ndi dung khong dugc dé cap
trong Thoa thuan nay vé phat hanh va st
dung thé s€ tuan theo phap luat Viét Nam.
4.11. Contents not mentioned in this Terms
and conditions about Card issuance and
usage shall be in accordance with
Vietnamese laws.

4.11. Cac ndi dung khong dugc dé cap
trong Diéu kién va diéu khoan nay vé
phat hanh va st dung thé s€ tuan theo
phap luat Viét Nam.
4.11. Contents not mentioned in this
Terms and conditions about Card
issuance and wusage shall be in
accordance with Vietnamese laws.
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4.12. Ngan hang s& cap han muc tin dung
cta Chu thé thong qua viéc danh gia kha
nang tai chinh cia khach hang. Chu thé
khong dugc sir dung qua han muc tin dung
dugc cap. Néu sb tién giao dich nhiéu hon
han mirc tin dung tai thoi diém giao dich,
Ngan hang c6 thé khong thong bao, khong
thuc hién giao dich hoac dung thanh toan
giao dich d6 va thu hoi lai cac 1an thuc hién
lién quan.

4.12. The Bank will set the Cardholder’s
Credit Limit, at the own discretion,
through evaluating his/her financial
ability. The Cardholder must not exceed
the Credit Limit offered to him/her across
all credit cards. If a transaction amount is
more than the amount of available Credit
Limit at the point of the transaction, the
Bank may, without notification, not
process the transaction or stop payment of
that transaction and reverse all entries in
respect of it.

4.12. Ngan hang s& xem xét cap tin dung
qua thé tin dung cho Chu thé thong qua
viéc danh gid kha ndng tai chinh cua
khéch hang, danh gid phuong én stir dung
von kha thi, muc dich st dung von hop
phap va thong tin vé nguoi c6 lién quan
theo quy dinh ndi by cua Ngan hang
truée khi quyét dinh cap tin dung. Chu
thé khong dugc st dung qué han mure tin
dung dugc cp. Néu sd tién giao dich
nhiéu hon han mirc tin dung tai thoi diém
giao dich, Ngan hang c6 thé khong thong
bao, khong thuc hién giao dich hoac
dimg thanh toan giao dich d6 va thu hdi
lai cac lan thuc hién lién quan.
4.12. The Bank will consider granting the
Cardholder’s credit limit, at the own
discretion, through evaluating his/her
financial ability, the feasible plans for
using the capital, legal purpose of the
usage, and information of Cardholder’s
related persons as prescribed by the
Bank’s internal regulations before
deciding on the granting of credit limit.
The Cardholder must not exceed the
Credit Limit offered to him/her across all
credit cards. If a transaction amount is
more than the amount of available Credit




Limit at the point of the transaction, the
Bank may, without notification, not
process the transaction or stop payment
of that transaction and reverse all entries
in respect of it.
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4.15.1. Thé ghi no ndi dja st dung dé rat
tién/kiém tra s6 du/ndp tién tai ATM cuaa
Ngan hang Woori hodc rat tién mat/kiém
tra s du tai ATM thudc mang luoi
NAPAS hoic tai ATM lién két v6i BC
Card tai Han Qudc, giao dich thanh toan
hang héa/dich vu (giao dich truc tuyén va
khong truc tuyén trong nudc), nap tién
dién thoai (tra trudc/ tra sau), mua ma thé
tra trudc dé thanh toan tién dién thoai ...
theo quy dinh cua Ngan hang. Céc giao
dich nop/rat tién mat tai ATM khong ap
dung v6i thé ghi no ndi dia danh cho t6
chtrec.

4.15.1. Domestic Debit card used for
cash  withdrawal/account  balance
inquiry/cash deposit at the Bank’s ATMs
or cash withdrawal/account balance
inquiry at NAPAS’s ATMs or BC Card’s
ATMs in  Korea, payment for
products/services (online or offline in
domestic), top-up phone payment
(prepaid/postpaid), purchase prepaid
codes to pay for phone bills, etc., as
prescribed by the Bank. Cash
deposit/withdrawal at ATM transactions
are not applied to the organization’s
domestic Debit card.
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st dung thé:
4.15. The
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Usage:

4.15.1. Thé tin dung quc té duogc sir dung
dé kiém tra sé du trén ATM, giao dich tai
POS (Truc truyén va khong tryc tuyén, noi
dia va qudc té), Top-ups, rat tién mat va lya
chon chtic nang thanh toan tra gép hang
thang, rat tién va ndp tién tai ATM cula
Ngan hang Woori néu Chu thé Iya chon.
Thé tin dung khong duoc st dung dé
chuyén khoan (hodc ghi c6) vao tai khoan
thanh toan, thé ghi no.
4.15.1. The international Credit Card has
the basic function of Balance Inquiry at
ATM, Transaction at POS (On-line and
Off-line, Domestic and Overseas), Top-
ups, Cash Withdrawal and optional
function of monthly installment, Cash
withdrawal and Deposit at Woori Bank
Vietnam’s ATM if the Cardholder chooses.
Credit cards shall neither be used to
transfer money to demand deposit
accounts, debit cards.

4.15.2. Thé ghi ng qudc té sir dung dé rat
tién/kiém tra s6 du/ndp tién tai ATM cuaa
Ngan hang Woori, giao dich thanh toan
hang héa/dich vu (giao dich truc tuyén va
khong truc tuyén, noi dia va quéc té), nap
tién dién thoai (tra trudc/ tra sau), mua
ma thé trd trude dé thanh toan tién dién
thoai ... theo quy dinh ctia Ngan hang.
Cac giao dich nop/rut tién mit tai ATM
khong ap dung véi thé Ghi ng qudc té
danh cho t6 churc.

4.15.2. The international Debit card has
the function of cash withdrawal/ balance
inquiry/ deposit at the Bank’s ATMs,
payment for products/services (online or
offline in domestic or oversea), top-up
phone payment (prepaid/postpaid),
purchase prepaid code to pay for phone
bills, etc., as prescribed by the Bank.
Cash  deposit/withdrawal at ATM
transactions are not applied to the
organization’s international Debit card.
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4.15. Pham vi
st dung thé:
4.15. The
Scope of Card
Usage:

4.15.2. Thé tin dung qudc té dugc st dung
dé kiém tra s6 du trén ATM, giao dich tai
POS (Truc truyén va khong truc tuyén, noi
diava quéc té), Top-ups, rat tién mat va lua
chon chirc nang thanh toan tra gop hang
thang, rat tién va nop tién tai ATM cua
Ngéan hang Woori néu Chu thé lya chon.
Thé tin dung khong dugc sit dung dé
chuyén khoan (hodc ghi cd) vao tai khoan
thanh toan, thé ghi no.
4.15.2. The international Credit Card has
the basic function of Balance Inquiry at
ATM, Transaction at POS (On-line and
Off-line, Domestic and Overseas), Top-
ups, Cash Withdrawal and optional
function of monthly installment, Cash
withdrawal and Deposit at Woori Bank
Vietnam’s ATM if the Cardholder chooses.

4.15.3. Thé tin dung quoc té& dugc sir
dung dé kiém tra s6 du trén ATM, ndp/rat
tién mat tai ATM cua Ngan hang (néu
chu thé lya chon), thanh todn hang
hoa/dich vu (tryc truyén va khong truc
tuyén, ndi dia va qudc té), nap tién dién
thoai (trd trudce/ tra sau), mua ma thé tra
truéc dé thanh toan tién dién thoai ...
theo quy dinh ctia Ngan hang, chuyén doi
giao dich trd goép hang thang. Thé tin
dung khéng duoc st dung dé chuyén
khoan (hodc ghi c6) vao tai khoan thanh
toan, thé ghi ng. Cac giao dich nop/rut
tién mat, chitc ning thanh toan tra gbp
hang thang khong ap dung véi thé Tin
dung qudc té danh cho t6 chirc.

4.15.3. The international Credit card has
the basic function of balance inquiry at




Credit cards shall neither be used to
transfer money to demand deposit
accounts, debit cards.

ATM, cash deposit/withdrawal at the
Bank’s ATMs (as  selected by
Cardholder), payment for
products/services (online or offline in
domestic and overseas), top-up phone
payment (prepaid/postpaid), purchase
prepaid code to pay for phone bills, etc.,
as prescribed by the Bank, select
transactions for monthly installment. The
international Credit card shall neither be
used to transfer money to demand deposit
accounts, debit cards. Cash
deposit/withdrawal at ATM transactions
are not applied to the organization’s
international Credit card.
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4.17. Thé s€ dugc kich hoat theo yéu cau
ciia Chu thé bang viéc goi dién thoai yéu
cau kich hoat tai tong dai dién thoai cua
Ngan hang 18006003 hodc yéu cau truc
tiép tai cac Chi nhanh, phong giao dich va
ATM cua Ngan hang hoac qua ung dung
Woori Won Banking. Viéc khong thuc
hién kich hoat Thé s& khong anh huong dén
trach nhiém ctia Chu thé trong viéc ndp phi
thuong nién va céac loai phi khéac theo quy
dinh tai ban Diéu kién va diéu khoan nay.
4.17. Card shall only be activated as
request of Cardholder by means of phone
call for activation to the Bank’s hotline:
18006003 or direct request at the Bank’s
branches, transaction office and ATM,
Woori Won Banking app. Non-activation
shall not affect the Cardholder’s
responsibility of annual fee and other fee
payment provided in this Terms and
conditions.

4.17. Thé Ghi n¢ quéc té va thé Tin dung
quéc té s& duge kich hoat theo yéu cau
cua Chu thé b?mg viéc goi dién thoai yéu
cau kich hoat tai tong dai dién thoai cta
Ngan hang 18006003 hoic yéu cau truc
tiép tai cac Chi nhanh, phong giao dich
va ATM cua Ngan hang hoac qua tng
dung Woori Won Banking. Vi¢c khong
thuc hién kich hoat Thé sé& khong anh
hudng dén trach nhiém ciia Chu thé trong
viéc ndp phi thudong nién va céc loai phi
khac theo quy dinh tai ban Piéu kién va
diéu khoan nay.
4.17. The international Debit and Credit
card shall only be activated as request of
Cardholder by means of phone call for
activation to the Bank’s hotline:
18006003 or direct request at the Bank'’s
branches, transaction office and ATM,
Woori Won Banking app. Non-activation
shall not affect the Cardholder’s
responsibility of annual fee and other fee
payment provided in this Terms and
conditions.
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6.3. Chu1 thé theo day dong ¥ dé Ngan hang
dugc quyén cung cip thong tin lién quan
dén Giao dich Thé va thong tin ciia Chu the
cho bén thtr ba cung cép dich vu hd trg hoat
dong Thé hodc bén thir ba hop tac voi Ngan
hang v&i1 muc dich gia ting thém gia tri st
dung Thé cho Chu thé hoac co quan cong
an, Ngan hang Nha nudc dé diéu tra vé giao
dich theo quy dinh cta phap luat.
6.3. The Cardholder hereby agrees to the
Bank having the right to provide relating to
Card Transaction and Cardholder’s
information to the third party supplying
Card support service or any affiliated
partners of the Bank with the purpose of
providing benefits for Cardholders or the
police, State Bank of Vietnam for
investigation purpose the Transaction as
regulated in law.

6.3. Chu thé theo ddy dong y dé Ngan
hang dugc quyén cung cip thong tin lién
quan dén giao dich thé va thong tin cia
Chu thé/ngudi duge uy quyén st dung
thé cho bén tht ba cung cip dich vu hd
tro hoat dong thé hodc bén thir ba hop tac
voi Ngan hang voi muc dich gia tang
thém gia tri st dung thé cho Chu thé hoac
co quan cong an, Ngan hang Nha nudc
dé diéu tra vé giao dich theo quy dinh cua
phép luat.

6.3. The Cardholder hereby agrees to the
Bank having the right to provide relating
to the information of Card Transaction
and Cardholder’s/authorized persons to
use the card to the third party supplying
Card support service or any affiliated
partners of the Bank with the purpose of
providing benefits for Cardholders or the
police, State Bank of Vietnam for
investigation purpose the Transaction as
regulated in law.
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PIEU 7: XU
LY TRA
SOAT,
KHIEU NAI
VA GIAI
QUYET
TRANH
CHAP
ARTICLE 7:
ACTIONS
AGAINS
TRACE
REQUESTS,
COMPLAINT
S AND
DISPUTES

7.1. Khi phat hién c6 sai sot hoac nghi ngo
¢ sai sot vé giao dich The, Chu thé co
quyén khiéu nai, yéu ciu Ngan hang tra
soat. Thoi han Chu thé phai gui khiéu nai,
yéu cau tra soat cho Ngan hang 13 60 ngay
ké tir ngdy phat sinh giao dich dé nghi
khiéu nai, yéu cau tra soat. Ngan hang c6
trach nhiém giai quyét yéu ciu tra soat cta
Cha thé va tra 101 cho Chu thé.
Hinh thirc tiép nhan thong tin tra soat,
khiéu nai cta Chu thé bao gdm qua tong
dai dién thoai cia Ngan hang 18006003
(24/7) va qua céc diém giao dich ciia Ngan
hang, ddm bao xac thyc nhirng thong tin co
ban ma chi thé da cung cap cho Ngan hang.
Déi v6i trudng hop tiép nhan tra soat, khiéu
nai qua tong dai 18006003 ctia Ngan hang,
trong vong 2 ngay lam viéc, Chu thé phai

7.1. Khi phat hién co6 sai so6t hoac nghi
ngd co sai sét vé& giao dich thé, Chu thé
¢6 quyén khiéu nai, yéu cau Ngan hang
tra soat. Thoi han Chu the phai giri khiéu
nai, yéu cau tra soat cho Ngan hang 12 60
ngiy ké tir ngy phét sinh giao dich dé
nghi khiéu nai, yéu ciu tra soat. Ngan
hang c6 trach nhiém giai quyét yéu cau
tra soat cua Chu thé va tra 161 cho Chu
thé.

Hinh thirc tiép nhan thong tin tra soat,
khiéu nai ctia Chu thé bao gdm qua tong
dai dién thoai (c6 ghi &m) cua Ngan hang
18006003 (24/7) va qua cac diém giao
dich cua Ngan hang, dam bao xac thuc
nhittng thong tin co ban ma chu thé da
cung cap cho Ngan hang.
D6i voi trudong hop tiép nhan tra soat,




dén cac diém giao dich cua Ngan hang dé
hoan thién Pon d& nghi tra soat, khiéu nai.
7.1. If there is any mistake or any doubt
about a mistake that is related to Card
transactions, the Cardholder is entitled to
send a claim, verification request to the
Bank. The time limit for the Cardholder to
send the claim, verification request to the
Bank is 60 days from the date on which the
Transaction subject to verification, claim
is made. The Bank must process the trace
request made by the Cardholder and reply
for Cardholder.
Receiving method of verification request,
claim of the Cardholder including: via the
Bank’s hotline 18006003 (24/7) and
transaction points, that ensures the
authentication of the basic information
which the Cardholder has provided to the
Bank.

In case of receiving tracing request, claim
via the Bank’s hotline 18006003, within 02
working days, the Cardholder must go to
the Bank’s the transaction points to
complete Card transaction dispute form.

khiéu nai qua tong dai 18006003 cua
Ngéan hang, Chu thé phai dén cac diém
giao dich cia Ngan hang dé hoan thién
Pon dé nghi tra soat, khiéu nai trong
vong 02 ngay lam viéc d6i v6i thé Ghi no
qudc té va thé Tin dung qudc té, trong
vong 05 ngay lam viéc dbi voi thé Ghi ng
nodi dia.
7.1. If there is any mistake or any doubt
about a mistake that is related to Card
transactions, the Cardholder is entitled
to send a claim, verification request to
the Bank. The time Ilimit for the
Cardholder to send the claim,
verification request to the Bank is 60
days from the date on which the
Transaction subject to verification, claim
is made. The Bank must process the trace
request made by the Cardholder and
reply for Cardholder.
Receiving method of verification request,
claim of the Cardholder including: via
the Bank’s (recorded) hotline 18006003
(24/7) and transaction points, that
ensures the authentication of the basic
information which the Cardholder has
provided to the Bank.
In case of receiving tracing request,
claim via the Bank’s hotline 18006003,
within 02 working days in case of the
international Debit/Credit card, or
within 05 working days in case of the
domestic Debit card, the Cardholder
must go to the Bank’s the transaction
points to complete Card transaction
dispute form.




7.2. Ngan hang c6 trach nhiém xtr 1y yéu

PIEU 7: XU cAu tra soat, khiéu nai ctia Chu thé va tra
LY TRA 16i cho Chii thé trong vong 45 ngay lam
SOAT, . . | viéc ké tir ngay nhan duoc yéu ciu tra

. 2. ha 6 trach nh Iy ' o H
KHIEU NAI | ;> 1\gdn hang c6 trach nhuem xtr ly you |\ o s the Ghi ng quéc t6 va thé Tin
; g cau tra soat, khieu nai cua Chu thé va tra 2R - s e 1R s
VA GIAI .. L, . o dung quoc teé, va 15 ngay lam viéc ké tir
z 161 cho Chu thé trong vong 45 ngay lam . . N L ,

QUYET viéc ké tir ngay nhan duoc yéu cau tra soat ngdy nhan duge yeu cau tra sodt tir Chu

TRANH o = o J s | the Ghi ngnoi dia.

CHAP ... .. | 7.2. The Bank shall handle the

54 7.2. The Bank shall handle the verification e

ARTICLE 7: verification request sent by the
request sent by the Cardholder and shall

ACTIONS - Cardholder and shall respond to the
respond to the Cardholder within 45 (forty- o .

AGAINS . i . Cardholder within 45  (forty-five)
five) working days from the date on which . : . :

TRACE the Transaction subiect to verification is working days in case of the international

REQUESTS, | . Debit/Credit card, and 15 (fifteen)

COMPLAINT ' working days in case of the domestic

S AND Debit card, from the date on which the

DISPUTES transaction subject to verification is

made.

Chu thé khong duoc sur dung thé Ghi ng

ndi dia hoic thé Ghi no quéc té hodc the
Chu thé khong dugc sir dung Thé Tin dung | Tin dung quéc té cho bat cit muc dich
qudc té hodc thé Ghi ng quéc té cho bét cr | khéng hop phap nao, bao gdm viéc mua

BIEU 8- muyc dich khong hop phap nao, bao gdm | hang héa hodc dich vu bi cdm theo phap

DIEU ' viéc mua hang héa hoac dich vu bi cAm | luat Viét Nam va phép ludt noi Chu thé

OAN theo phéap luat Viét Nam va phép luat noi | mang qudc tich hodc noi thuc hién giao
55 | CAM Chu the cu tra. | dich thé.
The Cardholder shall not use the | The Cardholder shall not use the

ARTICLE 8: . . . . . . . .
international Credit and Debit Card for | domestic Debit card, international

PROHIBITIO . . . .

N any unlawful purpose, including the | Credit and Debit Card for any unlawful
purchase of goods or services prohibited | purpose, including the purchase of goods
by the Vietnamese laws and the jurisdiction | or services prohibited by the Viethamese
in which the Cardholder resides. laws and the laws of the Cardholder’s

nationality or where the transaction is
conducted.

DIEU 10: . .. .z | 10.3. Chu thé phai thanh toan sé tié

U10: 1103, Chit the phii thanh todn sb tidn t5i | 0> U the phai thanh todn s6 tien

SAO KE VA A oo o  en . | dugc dé cap trén sao ké hang thang dé
thiéu moi thang dé duy tri viéc st dung thé. Y ea ,

THANH duy tri vi¢c str dung thé.

56 . 10.3. Cardholder must pay at least the

TOAN . 10.3. Cardholder must pay the payment
Minimum Payment Due each month to . .

ARTICLE 10: keen using the Card due mentioned in the card statement each

STATEMENT P g ' month to keep using the Card.




AND

PAYMENT
10.9. Tht ty vu tién thanh toan: phi phat
qua han, 1ai sut qua han, s tién qué han,
phi thu trén sao ké, 1ai thu trén sao ké,
giao dich tng tién mat trén sao ké, so tién
tra gop trén sao ké, sb tién chi tiéu trén
PIEU 10: sao ké, phi, lai suét, giao dich ung tién
SAO KE VA mat, sb tién tra gop, sd tién chi tiéu. Thir
THANH tu ndy co6 thé thay d6i theo quy dinh cua
57 TOAN N/A Ngan hang trong tung thoi ky.
ARTICLE 10: 10.9. Payment order: overdue fees,
STATEMENT overdue interests, overdue amounts,
AND statement fees, statement interest,
PAYMENT statement cash in advance, statement
installment amount, statement
purchases, fees, interest, cash in
advance, installment amount, purchases.
This order can be changed as prescribed
by the Bank periodically.
11.1. Néu Chu thé ndp don yéu cau mé thé | 11.1. Néu Chu thé ndp don yéu cau mo
tin dung dam bao vd1 han mure tin dung cao | thé tin dung dam bao véi han muc tin
hon, Chu thé s& phai c6 mdt tai khoan tién dung cao hon, Chu thé s€ phai c6 mot tai
giri voi khoan tién giri tuong dwong han | khoan tiét kiém/ tién guri c¢6 ky han véi
BIEU 11: murc the tin dung dé bao dam. Han murc thé | khoan tién qgiri tuong duong han murc thé
THE TIN tin dun‘g s€ tinh theo ty 1¢ phan trdm c1i1a tin dung dé bao dam. Han muc thé tin
, mon tién giri ddm bdo do. Tai khodn tién | dung s€ tinh theo ty I¢ phan trdm ciia mén
DUNG bAM e a . . z g e e s A o
B A o gui nay s€ duogc khoa/phOflg téa cho dén | tién gui dam bao do. Tai khoan tle:n guri
58 khi Chu thé hoan thanh day du nghia vu | nay s€ duoc khoa/phong tdéa cho dén khi
ARTICLE 11: : DA 1AL x oA s S la A L A 4o -
SECURED quy dinh tai Pi€u ki¢n va di€u khoan nay. | Chu thé hoa‘n thanh day dl:l nghia vu quy
CREDIT Truong hop Chu :[hé Vi pham nghia vy, | dinh tai Diéu kién va di€u khoan nay.
CARD Ngan hang c6 quyén trich ng so tién trong | Truong hop Chu thé vi pham nghia vu,

tai khoan tién giri nay dé thu hdi no.

11.1. If the Cardholder applies to the
Secured Credit Card and higher credit
limit, the Cardholder shall make a deposit
against the Credit Limit for guarantee. The

Ngan hang co quyén trich ng sb tién
trong tai khon tién giri nay dé thu hdi ng.
11.1. If the Cardholder applies to the
Secured Credit card and higher credit
limit, the Cardholder shall make a saving




Credit Limit will be any percentage of
his/her security deposit. This time deposit
account shall be locked/blocked until the
Cardholder fully completes all obligations
under this Terms and conditions. In case of
breaching the obligations, the Bank shall
deduct from this Cardholder’s account for
debt collection.

deposit/time deposit of which the value is
equivalent to the credit limit for
guarantee. The credit limit will be any
percentage of his/her security deposit.
This  deposit account shall be
locked/blocked until the Cardholder fully
completes all obligations under this
Terms and conditions. In case of
breaching the obligations, the Bank shall
deduct from this Cardholder’s account
for debt collection.
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PIEU 11:
THE TIN
DUNG bAM
BAO
ARTICLE 11:
SECURED
CREDIT
CARD

11.3. Néu chu thé ¢6 yéu cau dong thé hodc
trong truong hop Ngin hang budc phai
cham durt thé ciia khach hang, tai san dam
bao cho thé tin dung s€ dugc xir ly theo quy
dinh tai Chinh sach thé va cac van ban noi
bd cua Ngan hang trong tirng thoi ky.

11.3. If the Cardholder wish to close the
Card or if the Bank terminate the Card, the
collateral for credit card will be processed
according to the Card Policy and other
internal regulations of the Bank at each
period.

11.3. Néu chu thé c6 yéu cau déng thé
hodc trong truong hop Ngan hang budc
phai cham dut thé ctia khach hang, tai san
dam bao cho thé tin dung s€ dugc xur 1y
theo quy dinh tai Chinh sach thé va/hoac
san pham tién giri dang ap dung ddi véi
tai san bao dam va/hodc cac van ban noi
bo cua Ngan hang trong tirng thoi ky.

11.3. If the Cardholder wish to close the
Card or if the Bank terminate the Card,
the collateral for credit card will be
processed according to the Card Policy
and/or deposit products and/or other
internal regulations of the Bank at each
period.
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PIEU 12:
DICH VU
THE
ARTICLE 12:
CARD
SERVICE

12.1.1. Chu thé c6 thé chuyén doi tir giao
dich thong thuong sang giao dich tra gop
theo quy dinh cua Ngan hang. Viéc dang
ky giao dich trd gop phai dugc thuc hién
trude ngay 1én sao ké thé tin dung.

12.1.1. The Cardholder can register the
Installment plan(s) in accordance with the
Bank’s regulations. Installment plan(s)
registration must be processed prior to the
credit card statement date.

12.1.1. Chu thé c6 thé chuyén doi tir giao
dich thong thuong sang giao dich tra gop
theo dic diém cia timg san pham thé va
theo quy dinh ctia Ngan hang. Viéc ding
ky giao dich tra gop phai dugc thuc hién
trudc ngay 1én sao ké thé tin dung.
12.1.1. The Cardholder can register the
Installment plan(s) in accordance with
the Bank’s Card products and
regulations. Installment plan(s)
registration must be processed prior to
the credit card statement date.
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PIEU 12:
DICH VU
THE

ARTICLE 12:

CARD
SERVICE

12.2.1. Piém sé& duoc cong don tich lity cho
vi€c thanh toan hang hoa dich vu va ty I¢
cua vi¢c cong ddn s& theo dic diém cua
ting san pham the.

12.2.1. The Point will be accumulated for
payment for goods or services and the
accumulation rate is as specified in the
Card product.

12.2.1. Piém s& duoc cong don tich liy
cho vi¢c thanh toan hang hoa dich vu
theo timg thé va ty 1é cta viéc cong don
s& theo dic diém cua ting san pham thé.
12.2.1. The Point will be accumulated for
payment for goods or services for each
card and the accumulation rate is as
specified in the Card product.
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PIEU 12:
DICH VU
THE

ARTICLE 12:

CARD
SERVICE

12.2.2. Chuong trinh diém ctia Ngan hang
chi dugc ap dung cho Chu thé Chinh, diém
ctia Chu thé Phu s& dugc két hop lai cung
v6i diém ctia Chu thé Chinh.

12.2.2. The Bank's Point Program is
offered to Primary Cardholder; Point of
Supplementary Cardholders are combined
with the Primary Cardholder.

B6 quy dinh
Delete
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DIEU 12:
DICH VU
THE

ARTICLE 12:

CARD
SERVICE

12.2.3. Gia trj clia diém 1a 05 nim va tu
dong hét han ting thang theo phuong phap
diém tich lily trudc s& hét han trude. Néu
Chu thé dong the, diém sé& bi hét han. Ngan
hang s& khong hd trg doi diém trong truong
hop Thé dang trong trang thai ng qua han.
12.2.3. The Point validity is 05 (five) years
and automatically expired by monthly first-
in and first-out method. If the Cardholder
close the Card, the Point will be expired.
The Bank shall not support to redeem
loyalty points in case card is in overdue
status.

12.2.2. Gia trj ctia diém la 05 nam va tu
dong hét han ting thang theo phuong
phap diém tich lily trudc s& hét han trude.
Néu Chu thé dong thé hodc thé hét thoi
han hiéu luc, diém s& bj hét han. Ngan
hang s& khong hd tro ddi diém trong
truong hop thé dang trong trang thai ng
qua han.

12.2.2. The Point validity is 05 (five)
years and automatically expired by
monthly first-in and first-out method. If
the Cardholder close the card or the dard
is expired, the point will be expired. The
Bank shall not support to redeem loyalty
points in case card is in overdue status.
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DPIEU 12:
DICH VU
THE

ARTICLE 12:

CARD
SERVICE

12.2.5. Ngan hang dugc quyén thu hoi
diém thuong di duoc ghi nhan thanh cong
cho Khéach hang trén hé thong ciia Ngan
hang tai bat ci thoi diém nao néu giao dich
thanh todn do bi huy hodac bi hoan tra hodc
gian 1an vi bat cr 1y do nao ma khong phai
do 16i ctia Ngan hang. Chinh sach thu hoi
diém thuong duge quy dinh tai Huéng dan
nghiép vu thé qudc té va/hodc vin ban sira

12.2.4. Ngan hang duoc quyén thu hoi
diém thuong dd dwoc ghi nhan thanh
cong cho khach hang trén hé thong cia
Ngan hang tai bat ¢t thoi diém nao néu:

a) Giao dich thanh toan duoc tich diém
d6 bi hiy /hoan tra do gian 1an/16i hé
thong hodc vi bét cr Iy do nao khac ma
khong phai do 16i cua Ngéan hang, hodc;




d6i/bo sung/thay thé (néu c6) cua Ngan
hang theo ting thoi ky. Quyét dinh cia
Ngan hang vé viéc thu hoi diém duoc coi
1a quyét dinh cudi cung.

12.2.5. The Bank reserves the right to
retrieve any awarded points recorded
successfully in the Bank’s card system at
any time if the valid transaction has been
canceled or refunded or fraudulent not due
to the Bank’s fault. The policy for
retrieving reward points is stipulated in the
International Card Operation Manual
and/or in amending/ supplemental/
replacing documents (if any) of the Bank
from time to time. The Bank’s decision on
the retrieving of points is considered final.

b) Khi Ngan hang phat hién bat ky sai sot,
nham 14n trong viéc cong diém tich liy
cho khéch hang (néu c6) so voi quy dinh
clia ting san pham thé.

Chinh sach thu héi diém thuéng dugc
quy dinh tai Huéng dan nghiép vu thé
va/hodc van ban stra d6i/bd sung/thay thé
(néu c6) ciia Ngan hang theo timg thoi ky
hoac quy dinh ndi bo khac c6 lién quan.
Quyét dinh cua Ngan hang vé viéc thu
hoi diém dugc coi 1a quyét dinh cudi
cung.

12.2.4. The Bank reserves the right to
retrieve any awarded points recorded
successfully in the Bank’s card system at
any time if:
a) The transaction for which the points
were earned is canceled or refunded due
to fraudulent/ technical issues or any
other reasons not arising from the Bank’s
fault, or:
b) The Bank detects any errors or
mistakes in the accumulation of points (if
any) that not comply with the Bank’s
Card products.
The policy for retrieving reward points is
stipulated in the Card Operation Manual
and/or in
amending/supplemental/replacing
documents (if any) of the Bank from time
to time or other related internal
regulations of the Bank. The Bank’s
decision on the retrieving of points is
considered final.

65

PIEU 13:
PIEU
KHOAN
CHUNG
ARTICLE 13:

13.1. Ngan hang s& dugc toan quyén quyét
dinh stra d6i hodc bo sung bat ky noi dung
nao ciia ban Piéu kién va diéu khoan nay,
cac dic diém va loi ich cua viée st dung
thé bao gém viéc st dung thé, phi, chdm
dirt str dung thé, tai khoan, quyén va nghia

13.1. Ngan hang s& dugc toan quyén
quyét dinh sira d6i hodc bo sung bat ky
ndi dung nao cta ban Piéu kién va diéu
khoan nay, cac dic diém va loi ich cua
viéc st dung thé bao gdm viéc sir dung
thé, chdm dat st dung thé, tai khodn,




MISCELLAN
EOUS

vu ctia hai bén va cac thay doi khac sau khi
da thong bao to1 Chu thé hodc thong bao
trén website cua Ngan hang. Chu thé cam
két chi dong cap nhat Ban Diéu kién va
diéu khoan theo thong béo ciia Ngan hang,
Trong thodi han 05 ngay ké tir ngay Ngan
hang thong bao vé viéc stra doi, bo sung
Diéu kién, diéu khoan, néu Chu thé khong
ddng ¥ voi cac sira d6i, bd sung d6, Chi the
phai théng bao cho Ngan hang dé thoa
thuan chdm dit Hop dong str dung va phat
hanh thé. Néu Chu thé tiép tuc sir dung thé
sau thoi han 05 ngay ké tir ngay Ngan hang
thong bao vé viéc stra doi, bo sung thi s&
duoc hiéu 1a Chu thé chép nhan hoan toan
cac stra ddi, bo sung do. Chu thé phai chiu
trach nhiém d6i v6i moi chi phi phét sinh
va céac nghia vu quy dinh tai ban Diéu kién
va diéu khoan nay cho dén khi toan b cac
khoan thanh toan theo Thé duoc hoan tra
day du. Ngan hang c6 thé thong bao cic
Piéu khoan sira d6i phu hop véi quy dinh
phap luat Viét Nam tai cac diém giao dich
hoac tai trang web cua Ngan hang
(woori.com.vn).

13.1. The Bank shall have the absolute
discretion to amend or supplement any of
this Terms and conditions, features and
benefits offered by the Card including
usage of the Card, charges, termination of
Card and account, rights and obligations
of two parties, and others after notice to the
Cardholder or notice at the Bank's
website. The Cardholder commits to
actively update the Terms and Conditions
according to the Bank’s notice. Within 05
days since the Bank notices about the
amendment, supplementation to the Terms
and conditions, the Cardholder shall
inform the Bank to terminate the

quyén va nghia vu ctia hai bén va cac thay
d6i khac sau khi d thong bao toi Chu thé
hodc thong bdo trén website ciia Ngan
hang. Cac thay d6i hoic bd sung lién
quan t6i biéu phi dich vu thé cua Ngan
hang s& duoc Ngan hang thong bdo tdi
Chu thé hoac thong béo trén website cua
Ngan hang 07 ngay trudc khi ap dung céac
thay d6i. Chu thé cam két cha dong cap
nhat Ban Diéu kién va diéu khoan theo
thong bao ciia Ngan hang. Trong thoi han
05 ngay ké tir ngdy Ngan hang thong bao
vé viéc stra ddi, bo sung Piéu kién, diéu
khoan, néu Chu thé khong dong ¥ vai cac
stra d6i, bo sung d6, Chii thé phai thong
bao cho Ngan hang dé thoa thuan cham
dit Hop dong st dung va phat hanh theé.
Néu Chu thé tiép tuc st dung thé sau thoi
han 05 ngay ké tir ngay Ngan hang thong
béo vé viéc stra d6i, bd sung thi s& duoc
hiéu 13 Chu thé chip nhan hoan toan cac
stra d6i, bd sung d6. Chu thé phai chiu
trach nhiém ddi véi moi chi phi phat sinh
va cac nghia vu quy dinh tai ban Diéu
kién va diéu khoan nay cho dén khi toan
bo cac khoan thanh toan theo Thé duoc
hoan tra ddy du. Ngan hang c6 thé thong
béo cac Diéu khoan sira d6i phi hop véi
quy dinh phap luat Viét Nam tai cac diém
giao dich hoac trén website cuia Ngan
hang.

13.1. The Bank shall have the absolute
discretion to amend or supplement any of
this Terms and conditions, features and
benefits offered by the Card including
usage of the Card, termination of Card
and account, rights and obligations of
two parties, and others after notice to the
Cardholder or notice at the Bank'’s
website. The Cardholder commits to




agreement for issuing and using cards in
case of disagreement. If the Cardholder
continues to use the card after 05 days
since the Bank’s notice date, it is
understood that the Cardholder totally
agrees with such amendment,
supplementation. The Cardholder shall be
liable for all charges incurred and all other
obligations under these revised this Terms
and conditions until the whole amounts
under the Card is repaid in full. The Bank
shall notify this Terms and conditions,
amended in accordance with Vietnam laws
at the Bank’s transaction points and on the
Bank’s website (woori.com.vn).

actively update the Terms and
Conditions according to the Bank'’s
notice. Notice of any changes in card fees
of the Bank will be provided to the
customers at least 07 days prior to the
effective date. Within 05 days since the
Bank notices about the amendment,
supplementation to the Terms and
conditions, the Cardholder shall inform
the Bank to terminate the agreement for
issuing and using cards in case of
disagreement. If the Cardholder
continues to use the card after 05 days
since the Bank’s notice date, it is
understood that the Cardholder totally
agrees  with  such  amendment,
supplementation. The Cardholder shall
be liable for all charges incurred and all
other obligations under these revised this
Terms and conditions until the whole
amounts under the Card is repaid in full.
The Bank shall notify this Terms and
conditions, amended in accordance with
Vietnam laws at the Bank’s transaction
points and on the Bank’s website.
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PIEU 13:
PIEU
KHOAN
CHUNG
ARTICLE 13:
MISCELLAN
EOUS

13.4. Ban Diéu kién va diéu khoan nay va
(cac) don dé nghi mo kiém hop dong sir
dung thé lién quan tao nén Hop dong sir
dung va phat hanh thé voi Khach hang.

13.4. This Terms and Conditions along
with the card application form(s) and
agreement(s) constitute the card usage and
issuance agreement with the customer.

13.4. Ban Diéu kién va diéu khoan nay va
(cac) don dé nghi md kiém hop dong sir
dung thé lién quan tao nén Hop dong phat
hanh va st dung thé v&i Khach hang.
Nhiing ban Diéu kién va diéu khoan phat
hanh va st dung thé da dugc Ngan hang
cong bd va ap dung trude thoi diém co
hiéu luc ciia Ban Diéu kién va diéu khoan
nay s& dugc thay thé va ap dung boi ban
Piéu kién va diéu khoan nay.
13.4. This Terms and Conditions along
with the card application form(s) and
agreement(s) constitute the card usage
and issuance agreement with the
customer. Any Terms and Conditions for




issuing and using card that have been
announced and applied prior to the
effective date of this Terms and
Conditions will be replaced and applied
by this Terms and Conditions.
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13.5. Nhitng ndi dung khong duogc dé cip
dén trong ban Piéu kién va diéu khoan nay
s& duoc bd sung trong ban Hudng dan san
pham thé (danh cho khach hang ca nhan)
huéng din vé san pham thé va/hodc cac
quy dinh ndi bo khéac cua Ngan hang hoac
theo phap luat Viét Nam.
13.5. The details not mentioned in this
Terms and conditions shall  be
accompanied by the Card product manual
(for individual) and/or other Bank'’s
internal regulations or in accordance with
Vietnamese laws.

13.5. Nhirng noi dung khong duoc dé cap
dén trong ban Diéu kién va diéu khoan
nay s& duoc bd sung trong ban Hudng
dan san pham thé va/hodc cac quy dinh
ndi bd khac ctia Ngan hang hoac theo
phép luat Viét Nam.
13.5. The details not mentioned in this
Terms and conditions shall be
accompanied by the Card product
manual and/or other Bank’s internal
regulations or in accordance with
Vietnamese laws.




