S WOORIBANK

LIST OF LOUNGES AND SERVICE STANDARDS
DANH SACH PHONG KHACH VA TIEU CHUAN DICH VU

Updated: 28.04.2025

1. LIST OF LOUNGES/ DANH SACH PHONG KHACH:

No
STT

Business Lounge Name
Tén Phong khach

Location
Vi tri

Domestic Lounges / Nhom Phong khach Quéc noi

SH Premium Lounge Ha Noi

Airside, Domestic Terminal,

Noi Bai International Airport

Khu cdch ly, ga Quéc néi, Cang Hang khéng
Quoc té Néi Bai

SH Premium Lounge Phu Quoc 1 &
SH Premium Lounge Phu Quoc 2

Airside, Domestic Terminal,

Phu Quoc International Airport

Khu cdch ly, ga Quéc néi, Cang Hang khong
Québc té Phii Quéc

SH Premium Lounge Con Dao

Airside, Con Dao Airport
Khu cach Iy, Cang Hang khong Cén Dao

SH Premium Lounge Lien Khuong

Airside, Domestic Terminal,

Lien Khuong Airport

Khu cdch ly, ga Quéc néi, Cang Hang khong
Quéc té Lién Khwong

SH Premium Lounge Can Tho

Airside, Domestic Terminal,

Can Tho International Airport

Khu cdch ly, ga Quéc néi, Cang Hang khéng
Quoc té Can Tho

SH Premium Lounge Phu Bai

Airside, Domestic Terminal,

Phu Bai International Airport

Khu cach Iy, ga Quéc ngi, Cang Hang khong
Quéc té Phi Bai

SH Premium Lounge Cat Bi

Airside, Domestic Terminal,

Cat Bi International Airport

Khu cach Iy, ga Quéc ngi, Cang Hang khéng
Quoc té Cdt Bi
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8

SH Premium Lounge Phu Cat

Airside, Phu Cat Airport
Khu cach ly, Cang Hang khong Phu Cat

SH Premium Lounge Vinh

Airside, Domestic Terminal,

Vinh International Airport

Khu cach ly, ga Quoc néi, Cang Hang khéng
Quoc té Vinh

10

SH Premium Lounge Buon Ma
Thuot

Airside, Buon Ma Thuot Airport
Khu cach ly, Cang Hang khong Buon Ma
Thuot

11

SH Premium Lounge Pleiku

Airside, Pleiku Airport
Khu cach Iy, Cang Hang khong Pleiku

12

SH Premium Lounge Chu Lai

Airside, Chu Lai Airport
Khu cach ly, Cang Hang khong Chu Lai

13

SH Premium Lounge Dong Hoi

Airside, Dong Hoi Airport ‘
Khu cach Iy, Cang Hang khong Dong Hoi

14

SH Premium Lounge Tho Xuan

Airside, Tho Xuan Airport
Khu cach Iy, Cang Hang khong Tho Xudn

15

SH Premium Lounge Tuy Hoa

Airside, Tuy Hoa Airport
Khu cach ly, Cang Hang khong Tuy Hoa

16

SH Premium Lounge Ca Mau (*)

Airside, Ca Mau Airport
Khu cach ly, Cang Hang khong Ca Mau

17

SH Premium Lounge Rach Gia (*)

Airside, Rach Gia Airport
Khu cach Iy, Cang Hang khong Rach Gid

18

SH Premium Lounge Dien Bien

Airside, Dien Bien Airport
Khu cach ly, Cang Hang khong Dién Bién

19

Le Saigonnais Quoc noi

Airside, Domestic Terminal T1,

Tan Son Nhat International Airport

Khu cdch ly, ga Quéc néi Tl, Cing Hang
khéng Quoc té Tan Son Nhat

20

SH Premium Lounge Tan Son Nhat
(**)

Airside, 4™ Floor Domestic Terminal T3,
Tan Son Nhat International Airport

Khu cdch Iy, Tang 4 ga Quéc néi T3, Cdng
Hang khéng Quoc té Tan Son Nhat

21

SH Premium Lounge Cam Ranh

Airside, Domestic Terminal,

Cam Ranh International Airport

Khu cach ly, ga Quoc néi, Cang Hang khéng
Quoc té Cam Ranh
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Airside, Domestic Terminal,
Da Nang International Airport

22 | SH Premium Lounge Da Nang Khu cach ly, ga Quéc ngi, Cang Hang khéng
Quoc te Pa Nang
Airside, Domestic Terminal,

23 | Van Don Business Lounge Quéc nodi Van Don International Airport

Khu cach ly, ga‘Qqu,c noi, Cang Hang khong
Quoc te Van Don

The usage time at the Lounges (excluding SH Premium Lounge Da Nang) is a maximum of 3 hours
before the initial departure time.

Thoi gian sit dung tai cac Phong khach (trir phong cho Pa Nang) 14 t6i da 3 gio trude gio khdi
hanh ban dau.

The usage time at SH Premium Lounge Da Nang is a maximum of 2 hours before the initial
departure time.

Thoi gian si dung tai Phong khach Pa Néng la téi da 2 gio trude gio khéi hanh ban dau.

® Lounge is not officially operational yet, Woori Bank will update when available.

Phong khach chuwa chinh thire van hanh, Woori Bank sé cdp nhdt khi van hanh.
(**) Start to open on April 30, 2025:
- April 30: Opening hours from 09:00 to 23:00

- From May 1 onwards: Opening hours from 05:00 to 23:00
Bat dau di vao hoat dong tir 30/05/2025:

- 30/04/2025: Gio mé cira tir 09:00 dén 23:00

- Tir 01/05/2025 tré di: Gio mé cira tir 05:00 dén 23:00

2. SERVICE STANDARDS/ TIEU CHUAN DICH VU:
No | Service standards
Stt Tiéu chuadn dich vu
Buffet menu (main dishes, desserts, fruits, snacks)
. Thuee don buffet (mén chinh, mon trang miéng, trai cay, mon an vat)
, Drinks (alcoholic, coffee, soft drinks, juice, tea)

Thirc uong (c6 con, Ca-phé, nuede ngot, nude tréi cay, tra)
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Sofa seating area
° Khu vire ngoi ghé sofa

Business amenities (computer, wifi, printer) depending on conditions of each Lounge
) Tién ich doanh nghiép (may tinh, wifi, may in) tUy tirng diéu kién ciia méi Phong cho
5 | Newspapers and magazines

B&o va tap chi

FIDs
6 , .

Man hinh hién thi cac chuyen bay

Entertainment cable television
! Truyén hinh cép gidi tri

Air conditioner
| Diéu hoa nhiét dp




