STT| BIEU
/| KHOAN/ TRUGC THAY DO/ BEFORE SAU THAY POI/ AFTER
NO.|ARTICLE
(A) Khach hang c6 nhu chu str dung thé Ghi ng ndi dia hogc thé Ghi ng quéc & hodc thé Tin dung quéc € & Viét (A) Khach hang c6 nhu chu sir dung thé Ghi no ndi dia hodc thé Ghi ng quéc € hoac thé Tin dung quéc € & Viét
Nam va ngp (céc) Pon dé nghi mé kiém Hop dong st dung thé lién quan dén Ngan hang TNHH MTV Woori Viét |Nam va np (céc) Pon dé nghj kiém Hop dong phat hanh va sir dung thé lién quan dén Ngan hang TNHH MTV
1 ) Nam. ‘Woori Viét Nam.
(A) Customer is in demand for using domestic Debit cards or international Debit cards or international Credit  [(A) Customer is in demand for using domestic Debit cards or international Debit cards or international Credit
cards in Vietnam and submits relevant applications and agreements for issuing and using card to Woori Bank cards in Vietnam and submits relevant applications and agreements for issuing and using card to Woori Bank
Vietnam. Vietnam.
1.4, “Chu thé”™: La cé nhan hogc t6 chic duge Ngan hang cung cdp thé dé sir dung theo Pon dé nghi ma kiém Hop
ddng sir dung thé cung céc hd so, tai lidu can thiét theo quy dinh cia Ngan hang. Chu thé bao gdm Chi thé chinh va |1.4. “Chii thé”: La c nhan hodc t6 chirc dugc Ngan hang cung cép thé dé sir dung. Chu thé bao gdm Chu thé chinh
2 14| Ch thé phu. va Chil thé phy.
1.4. “Cardholder”: means an individual or provided with the card by the Bank for using according | 1.4. “Cardholder”: means an indi lor provided with the card by the Bank for using.
to Application and Agreement for issuing and using card along with other required documents as stipulated to | Cardholder includes Primary Cardholder and Supplementary Cardholder.
the Bank’s regulations. Cardholder includes Primary C ler and Supple y Cardhold
1.5. “Chu thé Chinh”: La cé nhan hogc t6 chirc dimg tén thyc hién giao két theo Pon dé nghj mo kiém Hop dong | 1.5. “Chu thé Chinh”: La c4 nhan hodc t6 chirc dimg tén thyc hién giao két hop dong phat hanh va sir dung thé véi
3 1.5 |str dung the ciing cac ho so, tai liéu can thiét theo quy dinh vi Ngan hang. Ngan hang cung céc hd so, tai lidu can thiét theo quy dinh véi Ngén hang.
1.5. “Primary Cardholder”: means an individual or named in the Application and Agreement for  |1.5. “Primary Cardholder”: means an individual or named in the A for issuing and using
issuing and using card along with other required documents as stipulated by the Bank. card along with other required documents as stipulated by the Bank.
1.6. “Chu thé Phy”: La cé nhan dugc Chu thé chinh cho phép st dung thé va Chu thé chinh cam két bng van ban | 1.6. “Chu thé Phy”: La c nhan dugc Chu thé chinh cho phép sir dung thé va Chu thé chinh cam két bang van ban
thuc hién toan bo céc nghia vu phét sinh lién quan dén viéc sir dung thé theo Pon dé nghi kiém Hop dong phat thyc hién toan bo céc nghia vu phat sinh lién quan dén viéc sir dung thé theo Hop ddng phét hanh va sir dung thé
4 1| énh va sir dung the. véi Ngan hang.
1.6. “Supplementary Cardholder”: means an individual who is authorized by the Primary Cardholder to use the |1.6. “Suppl y Ce ler”: means an individual who is authorized by the Primary Cardholder to use the
card and the Primary cardholder commits in writing to fulfill all obligations arising from card usage according |card and the anary cardholder commits in writing to fulfill all obligations arising from card usage according
to the Application and Agreement for issuing and using card. to the Agreement for issuing and using card.
Yéu chu Ngan hang cap lai thé khi thé bi thit lac, mét cip, hu hong hodic nghi ngd thé bi lgi dung. Yéu cdu Ngan | Yéu cau Ngan hang cép lai the, tam ng\mg, chém diit sir dung the, gia han the; khoa, mo khoa the va/hodc cac tinh
hang gia han thé khi thé hét han va Ngan hang s& thuc hién viéc cp thé mdi theo cac quy dinh tai Diéu kién va diéu |nang khac cua thé theo céc quy dinh tai Diéu kién va diéu khoan nay va/hogc quy dinh cta san pham thé.
khoan nay. Request the Bank to reissue card, temporarily suspend, terminate card use, renew; lock, unlock the card, and/or
5 2.1.3|Request the Bank for card replacement when the current card is lost, stolen, damaged or suspected to be made  |other card features as stipulated in this Terms and Conditions and/or card product regulations.
use of. Request the Bank to renewal a card when the current card is expired and Bank may implement as
stipulated in this Terms and Conditions at request for replacement or renewal of a new card.
(a) D6i v6i chu the 1a T6 chirc: thong tin vé dang ky kinh doanh/gidy phép hoat dong, dia chi tru s, ngui dai dién | (a) DSi véi Chu thé 1a To chire: !héng tin vé dang ky kinh doanh/gidy phép hoat déng, dia chi tru so, nguoi dai dién
theo phap ludt, va céc thong tin khac theo yéu ciu cua Ngan hang trong timg thoi ky. theo phap luat, nguoi duoc uy quyeu str dung theé va cac thong tin khic theo yéu cau cua Ngan hang trong timg thoi
For cardholders who are organizations: information on business registration/operation license, headquarters ky. D& 1am 13, nguai dugc iy quyen str dung thé (hodc duoc goi la “ngudi sir dung thé” theo timg ngu canh va theo
address, legal representative, and other information as requested by the Bank from time to time. noi dung dang ky cua chu thé 1a T6 chire) 1a ngudi duge Chu the dang ky tai d& nghi ma thé guri dén Ngan hang c6
cac quyen, nghia vu va duoc quy dinh cu thé tai ban Piéu kién va Piéu khoan nay va cac quy dinh ndi bo cua Ngan
6 225 hang trong timg thoi ky.
For Cardholders who are Organizations: information on business registration/license, headquarter address,
legal representative, authorized card users and other information as required by the Bank from time to time. To
clarify, the authorized card users (or referred to as “card user" depending on the context and registration
content of the Organization's cardholder) is the person registered by the Cardholder in the card opening request
sent to the Bank, with rights and obligations specifically stipulated in these Terms and Conditions and the Bank's
internal regulations from time to time.
Thong bdo ngay cho Ngan hang céc trudmg hop thé bj that lac, mét cdp hogc nghi ngdr thé b loi dung hoge s6 PIN | Thong bao ngay cho Ngan hang cdc trudng hop thé bj thét lac, mét cip hodc nghi ngd thé bj loi dung hogc sé PIN
bi 1§ trong vong 24 gids lam viée ké tir khi biét duge céc thdng tin ban dau bing cac phuong thire nhanh nhat ¢ thé |bj 16 trong vong 24 gior ké tir khi biét dugc cic thdng tin ban dau bang cac phuong thire nhanh nhat c6 thé (bing
(bing céch goi t6i Trung tam Dich vy khach hang hofic tryc tiép t6i bét ctr Chi nhanh/Phong giao dich ndo ctia céch goi t6i Trung tam Dich v khach hang hofic truc tiép t6i bét ctr Chi nhanh/Phong giao dich ndo ciia Ngan
B 2.2 |Nein hing), déng thoi thanh toéin céic khon phi theo quy dinh cia Ngan hang. hang), déng thoi thanh toan cc khoan phi theo quy dinh cila Ngan hang.
To inform the Bank immediately in cases of lost, stolen of Card or suspected to be made use of or disclosure of | To inform the Bank immediately in cases of lost, stolen of card or suspected to be made use of or disclosure of
PIN within 24 hours of receiving the initial information by the fastest possible means (by telephone to Call PIN within 24 hours of receiving the initial information by the fastest possible means (by telephone to Call
Center, to come directly at any Branch/Transaction Office of the Bank), to conduct the payment fees as regulated |Center, to come directly at any Branch/Transaction Office of the Bank), to conduct the payment fees as regulated
by the Bank in the meantime. by the Bank in the
Chu thé cong nhan, khong hily ngang va chiu trach nhiém thanh toan tit ca céc giao dich dugc thyc hién theo ding  |Chu thé cong nhan, khong h\]y ngang va chiu trach nhi¢m thanh toan tt ca cac giao dich dugc thyc hién theo ding
quy dinh ctia Ngan hang vé quy trinh thanh toan bang Thé qua internet va/hodic c6 st dung chit ky, chit ky dién tir ~ |quy dinh ctia Ngan hang vé quy trinh lhanh toan béng thé qua Internet va/hodc c6 str dung chir ky, chir ky dién tir
ctia Chii thé ma khong duoc hity, phi nhan, tir chéi, thay ddi, thoai thac giao dich véi bat ky Iy do nao; cam két chiju |cta Chii thé va/hodic ngudi dugc ty quyen str dung thé (ddi véi the cuia T6 chirc) ma khong dugc hiy, phu nhan, tir
moi rui ro lién quan dén giao dich da dwoc thuc hién. chéi, thay d6i, thodi thac giao dich voi bét ky 1y do nao; cam két chiu moi rui ro lién quan dén giao dich da duoc
8 2.2.19| Cardholder recognizes, does not cancel and undertakes to conduct payment for all the Transactions that was thuc hién.
duly made in accordance with the Bank's regulations of Card payment procedure via internet and/or by Cardholder recognizes, does not cancel and undertakes to conduct payment for all the transactions that was duly
Cardholder’s si , digital signature without any dismissal, deny, rejection, change for any reasons; take — |made in accordance with the Bank's regulations of card payment procedure via internet and/or by Cardholder’s
full responsibilities for all conducted transactions. and/or authorized card user’s (with organization) signature, digital signature without any dismissal, deny,
rejection, change for any reasons; take full respunsibll' ies for all conducted transactions.
Chu thé chiu trach nhiém lrong pham vi 16i cua minh vé vige sir dung thé sai hodc trai v6i ngi dung Picu kién va Chu thé chiu trach nhiém trong pham vi 13i ctia minh vé vige sir dung thé sai hodc trai v6i ndi dung Diéu kién va
diéu khoan ndy va cam két bdi hoan cho Ngén hang dé bu dap bat ky ton thilt, thiét hai, 1ai, chuyén doi, va bat ky chi diéu khoan nay va cam két bdi hoan cho Ngan hang dé bu dap bat ky ton thélt, thiét hai, 1ai, chuyén doi, va bat ky chi
phi tai chinh nao khic ma Ngan hang c6 thé bi phat sinh va/hodc phai ganh chiu do 16 cia Chu the. phi tai chinh nao khac ma Ngan hang ¢ thé bi phat sinh va/hodc phai ganh chiu do cac hanh vi gian lan, gia mao, vi
9 2.2.23| The Cardholder accepts full ibility within Cardholder’s faults for use of the card wrongfully or in pham nghta vy, 18i ciia Cha thé.
contravention of this Terms and conditions of and undertakes to indemnify the Bank to make good any loss, The Cardholder accepts full responsibility within Cardholder’s faults for use of the card wrongfully or in
damage, interest, conversion, and any other financial charges that the Bank may incur and/or suffer on account |contravention of this Terms and conditions of and undertakes to indemnify the Bank to compensate any loss,
thereof. damage, interest, conversion, and any other financial charges that the Bank may incur and/or suffer due to
fraudulent actions, forgery, breach of obllqauons or faults of the Cardholder.
(@) D& thu céc khoan n dén han, qua han, tién 13i, phi thuémg nién va céc chi phi pht sinh trong qué trinh quan 1§~ [ () Dé thu céc khoan tien/thanh toén, bao gom nhung khong gi6i han: no dén han, qua han, Iai, phi thuomg nién, cic
tai khoan va cung {mg dich vu thé; trong trudng hgp Chii thé thanh toan khong diy di bt cir khoan tién ndo néu | khoan bdi hoan, cac khoan tién khac dugc quy dinh tai Didu khoan didu kién ndy va cic nghia vu tai chinh khéc
trén, vao bét ky liic no trong ngay 1am viée sau Ngay dén han, Ngan hang c6 thé chi dong thu ng trén sb du trong | phat sinh trong qué trinh quan 1y tai khoan va cung tmg dich vy the; trong trudmg hop Chu the thanh toan khong day
i khoan thanh toén chi dinh hoe bt ky tai khoan thanh todn, tai khoan tién giri/tai khoan tién gir tiét kiém hin oo |dia béit cir khoan tién nio néu trén, vao bt ky lic ndo trong ngay lim viéc sau ngay dén han thanh toén vivhogc ngay
cita khich hing tai Ngan hng (bao gm ca cic tai khoan thanh ton/tai khoan tién gii co ky han/tién giri tiét kiém [ khdc theo thong béo ciia Ngan hang, Nean hang ¢6 thé cha dong thu ngrtrén s6 du trong tai khoan thanh todn chi
duge mo sau ngay phat hnh the) ctia Chi the mo tai Ngan hing ma khong cén ¢ su dong ¥ ctia Chi the. Truomg | dinh hoge bit ky tai khoan thanh toan, tai khoan tién g/t khoan tién gui tiét kiém hign co cta khich hang tai
hop thu ng trén tai khoin tién g ¢6 ky han, tién giri s¢ duge coi I tit todn truée han va ngan hang s& thyc hign [ Ngan hang (bao gom ca céc tai khoin thanh toan/tai khon tién giri c6 ky han/tai khoan tién g tiét kigm duge mo
vige thu no trén tai khoan nay. Trudng hop tai khoan thanh toin I4 tai khoén ngoai té, trong pham vi phap lugt cho | sau ngay phit hinh thé) cia Chii thé mé tai Ngan hang ma khong cin ¢6 sy dong ¥ cua Chi the. Truong hop thu ng
phép, viéc thanh toan s& dugc thuc hién sau khi da chuyén ddi theo ty gia Ngan hang quyét dinh tai thoi diém thu  |trén tai khoan tién giri co ky han/tién guri tiét kiém, tién giri s& duge coi 12 tht toan trude han va sd tién b trich thu
ng. Thoa thuin nay thay thé cho hop dong mua ban ngogi té gilta Chu the va Ngan hang. Ngan hang ciing ¢6 thé  |ng s& dugc huong 13 suit theo quy dinh tai san pham tién giri cia Ngén hang trong timg thoi ky. Quy trinh, thi tuc
quy dbi Diém thudng néu c6 trén hé théng cia Chu thé dé thanh toén ng qué han ctia Chu thé ma khong cin cé sy |thu ng duge thyc hién theo quy dinh ciia Ngan hang timg thdi ky. Trudng hgp tai khoan thanh todn 12 tai khon
ddng  clia Chu the. ngoai ¢, trong pham vi phép ludt cho phép, viéc thanh todin s& duoc thye hién sau khi d chuyén ddi theo ty gid
10 312 For collecting due, overdue debts, interest, annual fee and other charges arising during the account Ngén hang quyét dinh tai thoi diém thu ng. Thoa thuan nay thay thé cho hop dong mua ban ngoai t¢ giita Chu the va
management and supply of the Card services; in the event of a situation that the Cardholder become insufficient [Ngin hang. Ngén hang ciing c6 thé quy déi diém thuong (néu o) trén hé théng cua Chi thé dé thanh toan ng qua
payer or delinquent for any amounts, fees and charges stated hereby, at any time in working days after payment  [han cua Chi thé ma khdng cén c6 sy dong y cua Chu the.
due date, the Bank may collect repayment from available balance in the designated payment account or any (a) For collecting payment acount, including but not limited to: due amount, overdue debts, interest, annual fee,
other Cardholder’s payment accounts, time deposit accounts, saving accounts at the Bank (including all reimbursements, and other charges stipulated in this Terms and conditions, and other financial obligations
| payment/ time deposit accounts/savings accounts opened afier card issuing date) without the Cardholder’s arising during the account management and supply of the card services; in the event of a situation that the
agreement. In case of collecting payment from term accounts, term accounts will close before the maturity date | Cardholder fails to fully pay any of the amounts mentioned above, at any time on the working day following the
and the Bank will collect payment from those accounts. In case of a foreign currency account, in the scope payment due date and/or any other day as notified by the Bank, the Bank may collect repayment from available
permitted by law, the payment shall be debited after being exchanged at the designated currency rate by the balance in the designated payment account or any other Cardholder’s payment accounts, time deposit accounts,
Bank at the time of debt collection. The agreement is replaced for foreign exchange transaction agreement savings accounts at the Bank (including all payment/ time deposit accounts/savings accounts opened after card
between the Cardholder and the Bank. The Bank can also convert loyalty points generated for the Cardholder to |issuing date) without the Cardholder’s a, at. In case of ing payment from term deposit/savings
repay the Cardholder’s overdue debt without the Cardholder’s agreement. accounts, the deposit will be considered close before the maturity date and the deducted amount will earn
interest according to Bank’s deposit product regulations from time to time. The debt collection procedure is
carried out in accordance with the Bank's regulations from time to time. In case of a foreign currency account,
1 313 (f) Thé bi hét han. (f) Thé bi hét han/bi khoa.
(f) The Card is expired. (f) The card is expired/locked.
N 3.1.3| () Khong dE cip (h) Céc trudng hop khac theo quy dinh ctia Ngan hang va cta phap luat co lién quan timg thai ky.
(h) Not mention (h) Other cases as stipulated by the Bank and relevant law from time to time.
Kiém tra chir ky va gidy t thy than cia Chi the cé nhan va kiém tra chir ky, thong tin cia ngudi dai dién phap luat | Kiém tra chir ky va gidy 1ty thn ciia Chi thé ca nhan va kiém tra chi kY, thong tin cuia nguoi dai dién phap luat
vi miu ddu cia T6 chirc khi thye hién céc Giao dich. Tir chéi tiy quyén thanh todn, thay thé thé, gia han thé hodic  [va/hodc ngudi duge ity quyén sir dung thé vivhoge méu déu cita TS chirc khi thu hién cc giao dich. Tir chdi ity
chém dirt viée sir dung the theo quyét dinh ciia Ngan hang, Trong bat cir trudmg hop no néu trén, céc nghia vu ciia |quyén thanh toan, thay thé the, gia han thé hodic chém dirt viée sir dung thé theo quyét dinh ciia Ngan hang. Trong
Chu thé quy dinh tai Diéu kién va diéu khoan nay s& khdng bi anh huong. bAt ¢t truong hop nao néu trén, cac nghia vy cia Chu the quy dinh tai Diéu kién va diéu khoan nay s& khdng bj anh
13 a1 To inspect the signature and identity documents of the individual Cardholder, to inspect the signature, huong.

information of the legal representative person, seals of organizations upon performing Transactions. Refuse to
authorize payment, replace card, extend the card’s validity or terminate the card use in with the

Bank’s decision. In any of the above d cases, the Cardh s obligations as stipulated in this Terms
and conditions shall not be affected.

Ider

To inspect the signature and identity documents of the individual Cardholder, to inspect the signature,
infarmation of the legal representative person and/or authorized card user and/or seals of organizations upon
7 Refuse to authorize payment, replace card, extend the card’s validity or terminate the
card use in accordance with the Bank's decision. In any of the above mentioned cases, the Cardholder’s
obligations as stipulated in this Terms and conditions shall not be affected.




Ngan hang dugc mién trich nhi¢m trong truong hop hé lhéng xur ly, hé théng lruyén tin ... bj tryc tric, hodc vi bit
ky 1y do gi ngoai kha nang kiém soat ciia Ngan hang.

The Bank shall be under no liability in the case of system handling, information transfer system...
error, or any other reasons beyond the Bank’s control capacity

are under

Ngan hang dugc mién trach nhi¢m trong truong hop hé théng xir Iy, hé thdng truyén tin ... bj truc tric, hogc vi bit
ky 1y do gi ngoai kha nang kiém sot cua Ngan hang gay nén khién cho Chu thé khong lhuc hién dugc giao dich thé,
ganh chiu thiét hai, t6n tht dudi bét cir hinh thirc nao, ké ca ton thit phat sinh do thé bi lgi dung, thuc hién cac giao
dich trai phép.

14 3.18 The Bank shall be under no liability in the case of system handling, information transfer system... are under
error, or any other reasons beyond the Bank's control capacity, causing the Cardholder to be unable to
complete the card transactions, suffering damages or losses in any form, including losses arising from card
misuse or unauthorized transactions.

Cung cap cho cac co quan c6 thim quyén va t6 chirc, ca nhin duge phép khac thong tin vé Chu the, s6 PIN, Sao ké [Cung cap cho cic co quan c6 thim quyén va td chirc, i nhan dugce phép khac thong tin vé Chu thé va/hode ngudi
va cc giao dich thé theo diing quy dinh ciia phép luat; cung cip céc thong tin giao dich thé qua tong dai khi ngudi  |duoc ty quyén st dung the, s6 PIN, sao ké va cc giao dich thé theo diing quy dinh ctia phép luat; cung cip cic
yéu chu cung cAp thong tin khai b4o ding thong tin Cha thé da ding ky. thong tin giao dich thé qua tdng dai sau khi nguoi yéu chu cung céip thong tin khai béo ding thong tin Chi thé da

15 319 To provide the Cardholder’s information, PIN number, Statement and other Card Transactions to the competent |dang ky.
authorities and allowed organizations, individuals as provided by law; To provide Card Transactions through To provide the Cardholder’s information, and/or authorized card users, PIN number, Statement and other Card
the Bank’s hotline when the requestor has provided the registered information correctly. Transactions to the competent authorities and allowed organizations, individuals as provided by law; To provide

Card Transactions through the Bank’s hotline when the requestor has provided the registered information
correctly.
Pugc quyén khoa thé/tinh nang trén the khi nhan duoc thong béo the bi mét cp, thit lac, 16 PIN hogc Ngan hang Duogc quyen khoa thé/tinh nang trén thé khi nhan dwoc thong bao thé b1 ‘mét cdp, thét lac, 16 Pl'N hogc ngudi duge
¢6 nghi ngo thé/thong tin thé dang bj loi dung theo sé dién thoai/dia chi email da thoa thudn tai Diéu kién va diéu |y quyen sir dung theé khong cung cép/bd sung van ban gia han ty quyén khi thoi han dy quyén ban dau da hét hiéu
khoan nay. lwe (déi véi the cua té chirc) hodc Ngén hang c6 nghi ngo thé/thong tin thé dang bi loi dung theo 6 dién thoai/dia
To lock Card/Card'’s feature when receiving the information of stolen, lost Card, PIN is disclosed or suspected to |chi email da thoa thuan tai Diéu kién va diéu khoan nay.

16 3.1.10|be used by the registered phone number/email address provided in this Terms and conditions. To lock card/card’s feature when receiving the information of stolen, lost dard, PIN is disclosed or the
authorized card user does not provide/submit the authorization extension documents when the initial
authorization period has expired (for organization cards) or the Bank suspects that the card/ card information is
being exploited according to the phone number/email address provided in this Terms and conditions.

Chii thé phai giir thé an toan va dam bao ring sb thé va sd PIN khang bi tiét 16 cho bat ky bén thir ba ndo trong bat | Ch thé phai giit thé an toan va dam bao rang so thé va s6 PIN khong bi tiét 19 cho bt ky bén thir ba nio trong bét
ky hoiin cénh nao hofe bing bét ky phuong thitc nio cho di ty nguyén hodic khong. Chi thé khong duge chon mét —[ky hoin cénh nao hofe bing bt ky phuong thitc néo cho dit ty nguyén hodic khong. Chii thé khong duge chon mét
4 10 rang c6 lién quan dén céc thong tin nhu Ia ngdy sinh, s6 dién thoai, s ‘mi PIN ma rd ring c6 lién quan dén céc thong tin nhu 14 ngdy sinh, s6 di¢n thoai, s6 CCCD/CMND hoiic dua ra

mot phan ¢6 thé nhan biét 12 tén ctia Chi thé. Ma PIN khong duoc d& dodn (nhu 1a 111. 1234 vv...) hodic duge ghi [mot phin c6 thé nhan biét 13 tén cta Chii thé. Ma PIN khong duoc dé dodn (nhu 1a 111. 1234 vv...) hodc dugc ghi

c vit dung thudng xuyén duge mang theo hoic luu trit ciing véi Thé hogc thong tin nhan dang hoic cdc vat | trén cdc vit dung thudng xuyén duge mang theo hofic luu trit cimg véi thé hodic thong tin nhan dang hodc céc vit c6
¢6 thé bj mét hay danh cip ciing vdi the. thé bj mét hay danh cip ciing v thé. Ngoai ra, cée Bén ciing mémg nhét va déng ¥ dam bao thyc hién céc bién
The Cardholder must keep the Card secure and ensure that the Card number and PIN are not disclosed to any | phap dam bao an toan, bao mat trong sir dung the va truong hop mit thé hogic 1 hong tin the, nhimg noi dung dam
third party under any circumstances or by any means whether voluntarily or otherwise. The Cardholder must not |bao nay duge quy dinh tai nhimg diéu khoan tuong tmg cu thé tai ban Diéu kién va Diéu khoan nay va quy dinh ndi
choose a PIN which is clearly related to the information such as birth date, phone number, ID number or which  [bg cia Ngan hang trén co s tuan thu va phu hop véi quy dinh phap ludt c6 lién quan.

17 43 15 @ I izable part of the Cardholder’s name. The PIN shall not be easily guessed (such as 1111, The Cardholder must keep the Card secure and ensure that the Card number and PIN are not disclosed to any
1234 etc...) or recorded on any item normally carried with or stored with the Card or Identifier, which could be |third party under any circumstances or by any means whether voluntarily or otherwise. The Cardholder must not
lost or stolen with the Card. choose a PIN which is clearly related to the information such as birth date, phone number, 1D number or which

presents a ble part of the Cardholder’s name. The PIN shall not be easily guessed (such as 1111,
1234 etc...) or recorded on any item normally carried with or stored with the Card or Identifier, which could be
lost or stolen with the Card. In addition, the Parties also agree and undertake to ensure the implementation of
measures to ensure safety and security in the use of card and in case of card loss or card information disclosure,
these guarantees are specified in the corresponding provision in these Terms and conditién and the Bank's
internal regulations on the basis of compliance and conformity with relevant legal regualtions.
Chii thé c6 thé st dung thé dé thanh toan cho hang hoa hoge céc dich vu tai cac diém ban 1¢ hoge cée don vichap | Cha thé ¢6 thé sir dung thé dé thanh toan cho hang héa hodc cac dich vu tai cic diém bén 1é hodc cac don vi chip
nhin Thé bao gom ca trudng hop mua hang héa, dich vu & nuée ngoai bing viée ky phiéu ban hang va/hodc sit nhan thé bao gom ca trudng hop mua hang hoa, dich v & nudc ngoi bang viée ky phiéu ban hang vi/hoge sir dung
dung s6 PIN v Ngan hang s& ghi ng vao Tai khodn gié tri ctia Giao dich theo cach do. 6 PIN va Ngan hang s& ghi ng vio Tai khodn gid trj cia giao dich theo cach dé. D& lam rd, viée ghi ng vao tai
The Cardholder may use the card to pay for goods or services at retailers or suppliers who accept the card khoan gid tri cita giao dich s& khong phu thuge vao viéc Chu thé ky phiéu ban hang va/hoge str dung s PIN nhu

18 45 including pay for goods or services overseas by signing a sales slip and/or using the PIN and the Bank will debit |duoc néu tai Khoan nay.

the account the amount of any such transaction authorized in such way. The Cardholder may use the card to pay for goods or services at retailers or suppliers who accept the card
including pay for goods or services overseas by signing a sales slip and/or using the PIN and the Bank will debit
the account the amount of any such transaction authorized in such way. For clarity, the debiting of the
transaction value to the account shall not be subject to the Cardholder signing the sales slips and/or using the
PIN as set out in this Clause.

Truong hop bét kha khang Truong hop bat kha khang

Khong bén nao phai chiu trach nhiém cho bt ky su cham tré hay vi pham nio dugc quy dinh trong Piéu kién va Khong Bén no phai chiu trach nhiém cho bt ky su cham tré hay vi pham nao dugc quy dinh trong Diéu kién va

diéu khoan nay trong lr\mng hop nhitng cham tr& hay vi pham bi gdy ra bai hoa hoan, 1ii lut, n, chién tranh, dich | diéu khoan nay trong trudmg hop nhiing cham tré hay vi pham bj gy ra boi hoa hoan, 1 lut, chiy nd, chién tranh,

bénh, cAm van, yéu ciu cua chinh phi, quan déi, thién tai hay cac nguyén nhan khac vugt ngoai tim kiém sodt cua | dich bénh, cAm van, yéu cua Chmh phi, quan doi, thién tai hay cac nguyén nhan khac vuot ngoai tim kiém sodt

mi bén va khong c6 1i hay sy cau tha cia bén cham tré hay vi pham. Tuy nhién, céc bén gap phai truong hop bat  |cua mdi Bén va khéng ¢6 1i hay sy cdu tha cia Bén cham tré hay vi pham. Tuy nhién, cic Bén gap phai truong hop

kha khéng can thyuc hién cac bién phap khic phuc can thiét. bAt kha khang cn thyc hién cac bién phap khic phyc cin thiét.

Force Majeure Bit cir nghia vu nao ciia moi Bén nay sinh trudc khi xudt hi¢n sur kién bat kha khang xay ra déu khong dugc mién

Neither party shall be held responsible for any delay or failure in performance of any part of this Terms and trir va céc Bén phai thanh toan diy du cho nhau cac nghia vy da phat sinh trude khi xay ra su kién bat kha khang.

19 416 conditions to the extent such delay or failure is caused by fire, flood, explosion, war, pandemic, embargo, Force Majeure
government requirement, civil or military authority, act of God, or other similar causes beyond its control and Neither Party shall be held responsible for any delay or failure in performance of any part of this Terms and
without the fault or negligence of the delayed or non-performing party. Nevertheless, the Parties encountered by |conditions to the extent such delay or failure is caused by fire, flood, riot, war, pandemic, embargo, government
Force Majeure has implemented all necessary measures to overcome such event. or military requirements, natural disasters, or other similar causes beyond the control of each Party and without

the fault or negligence of the delayed or non-performing Party. However, the Parties affected by the force
majeure event shall implement all necessary measures to overcome such event.
Any obligations of each Party arising before the occurence of the force majeure event shall not be exempted, and
the Parties shall fully settle any obligations arising before the occurance of the force majeure event.
Chu thé theo ddy dong y dé Ngan hang duge quyén cung cap thdng tin lién quan dén giao dich the va thong tin cia | Chu the theo déy dong y dé Ngan hang dugc quyeén cung cip thdng tin lién quan dén giao dich thé va thong tin ciia
Chi thé/ngudi duge ity quyén sir dung thé cho bén thi ba cung cép dich vu h trg hoat dong the hodc bén thirba | Chii thé va/hodc ngudi duoe iy quyén sir dung thé vi/hoge ngudi ¢6 lién quan ciia Cht theé cho bén thi ba cung cép
hop téc voi Ngan hang véi muc dich gia tang thém gié tri sir dung thé cho Chu thé hodc co quan cong an, Ngan  |dich v hd tro hoat dong thé hodic Bén thir ba hop téc voi Ngan hang voi myc dich gia tang thém gié tri sir dung the
hang Nha nuée dé diéu tra vé giao dich theo quy dinh ctia phap luat. cho Chit thé hogc co quan cong an, Ngan hang Nha nuéc dé diéu tra vé giao dich theo quy dinh cuia phap ludt.

20 63 The Cardholder hereby agrees to the Bank having the right to provide relating to the information of Card The Cardholder hereby agrees to the Bank having the right to provide information relating to card transaction
T and Cardholder’s/authorized persons to use the card to the third party supplying Card support and Cardholder’s i and/or authorized card user and/or Cardholder's related persons to the third
service or any affiliated partners of the Bank with the purpose of providing benefits for Cardholders or the Party supplying card support service or any affiliated partners of the Bank with the purpose of providing
police, State Bank of Vietnam for investigation purpose the Transaction as regulated in law. benefits for Cardholders or the police, State Bank of Vietnam for investigation purpose the Transaction as

regulated in law.
Khong aé cap Khach héng, béng viéc cung cép dir liéu ca nhén ctia chinh khach hang va/hoac dir liéu ca nhéan ctia nhirng ngudi co
Not mention lién quan dong ¥ viée Ngan hang thuc hién xur ly dir liéu ca nhan nhan duoc tir khach hang theo quy dmh cua phap
ludt ¢6 lién quan va dong ¥ véi thong béo ciia Ngan hang vé viée xir 1 dif li¢u ¢4 nhan, voi didu klen réing Ngan
hang ciing cam két tudn tha quy dinh phap luat c6 lién quan khi xtr ]y dir liéu ca nhan dugc cung cap Noi dung nay
khong han che viéc cac Bén thuc hién ky két van ban 6 lién quan ve xir 1y dit liéu ¢ nhan theo phap luat c6 lién
quan hodc ngam dinh viéc khong phai ky Két nhimg vin ban nay gitra cac Bén.
21 65 The customer, by providing his/her own personal data and/or the personal data of related person(s), agrees to

the Bank's processing of personal data received from the customer in accordance with the provisions of relevant
laws and agrees to the Bank's notification of the processing of personal data, provided that the Bank also
commits to comply with relevant laws when processing the provided personal data. This content does not limit
the Parties from signing relevant documents on the processing of personal data in accordance with relevant laws
or implying that these documents are not required to be signed between the Parties.




Khi phat hién c6 sai sot hodc nghi ngor ¢ sai sot vé glao dich the, Chu thé c6 quyén khiéu nai, yéu ciu Ngin hang
tra soat. Thoi han Chu thé phax guri khiéu nai, yéu clu tra soat cho Ngan hang 1a 60 ngay ké tir ngdy phat sinh giao
dich dé nghi khiéu nai, yéu cau tra soat. Ngan hang c6 trach nhi¢m giai quyét yéu cdu tra soat ciia Chu thé va tra 101
cho Chu the.

Hinh thur tiép nhan thong tin tra sodt, khiéu nai ca Chu thé bao gdm qua tong dai dién thoai (c6 ghi 4m) ciia Ngan
hang 18006003 (24/7) va qua céc diém giao dich cua Ngan hang, dam bao xac thuc nhimg thdng tin co ban ma chi
thé da cung cp cho Ngan hang.

Doi voi trudmg hop tiép nhan tra soat, khiéu nai qua tong dai 18006003 ciia Ngan hang, Chu thé phai dén cac diém
giao dich ciia Ngan hang dé hoan thién Pon dé nghi tra sodt, khiéu nai trong vong 02 ngay lam viéc ddi vdi thé Ghi
ng qudc té va thé Tin dung qudc té, trong vong 05 ngay lam viée dbi voi the Ghi ng ndi dia.

If there is any mistake or any doubt about a mistake that is related to Card transactions, the Cardholder is

Khi phat hién c6 sai sot hoac nghi ngdr ¢6 sai sot vé glao dich thé, Chu thé c6 quyén khiéu nai, yéu cau Ngan hang
tra soat. Thoi han Chu the phal gui khiéu nai, yéu cau tra soat cho Ngan hang 1a 60 ngay ké tir ngay phat sinh giao
dich d& nghi khiéu nai, yéu cau tra soat. Ngan hang c6 trach nhi¢m giai quyét yéu cau tra soat ciia Chu thé va tra 1o
cho Chu the.

Hinh thire tiép nhan thong tin tra sodt, khiéu nai cua Chu thé bao gdm qua tong dai dién thoai (c6 ghi am) ciia Ngan
hang 18006003 (24/7) va qua céc diém giao dich ciia Ngan hang, dam bao xéc thuc nhing thong tin co ban ma
Chu thé da cung cdp cho Ngan hang.

If there is any mistake or any doubt about a mistake that is related to Card transactions, the Cardholder is
entitled to send a claim, verification request to the Bank. The time limit for the Cardholder to send the claim,
verification request to the Bank is 60 days from the date on which the Transaction subject to verification, claim is
made. The Bank must process the trace request made by the Cardholder and reply for Cardholder.

2 L entitled to send a claim, verification request to the Bank. The time limit for the Cardholder to send the claim, Receiving method of verification request, claim of the Cardholder including: via the Bank’s (recorded) hotline
verification request to the Bank is 60 days from the date on which the Transaction subject to verification, claim is | 18006003 (24/7) and transaction points, that ensures the authentication of the basic information which the
made. The Bank must process the trace request made by the Cardholder and reply for Cardholder. Cardholder has provided to the Bank.

Receiving method of verification request, claim of the Cardholder including: via the Bank’s (recorded) hotline
18006003 (24/7) and transaction points, that ensures the authentication of the basic information which the
Cardholder has provided to the Bank.
In case of receiving tracing request, claim via the Bank’s hotline 18006003, within 02 working days in case of
the international Debit/Credit card, or within 05 working days in case of the domestic Debit card, the
Cardholder must go to the Bank's the transaction points to complete Card transaction dispute form.
Bit ky tranh chap hoge bit déng  kién nao gxua Ch‘{ the va Nean hang lién quan dén vice pha! hanh va sit dung Bit ky tranh chap hodic bat dong ¥ klen ndo gitra Chii thé va Ngan hang lién quan dén viéc phat hanh va st dung thé
Thé Tin dung quéc té hogc thé Ghi ng qudc té tai Viét Nam s& dugc giai quyét trude tién bang thuong lugng thién
Tin dung quéc té hogc the Ghi ng qudc té hodc thé Ghi ng ndi dia tai Viét Nam s& duge gidi quyét trude tién bang

chi gitra hal bén. Tmng trudng hop cac tranh cl dong khong thé giai quyet duoc bang thuong lugng thi cac

thuong lugng thién chi gitra hai Ben Tmng truomg hop céc tranh chip/bét dong khong thé giai quyel dugc bing
bén o quyén yéu cdu cic ca quantd chie o6 thim quyén/chie ning gidi quyét theo quy dinh phip lujt. thuong lugng thi cac Bén co quyén yéu cu céc co quan/td chic c6 tham quyén/chire ning giai quyét theo quy dinh

23 74 Any disputes or disagreement between the Cardholder and the Bank regarding to issuing and using the phip luat 7 :
international Debit or Credit card in Vietnam shall be settled first by negotiation. In case that disputes or o . . - .

N - . f L . Any disputes or disagreements between the Cardholder and the Bank regarding to issuing and using the
disagreement are unable to solved by negotiation, parties have the rights of submitting to competent/functional  |. o " N ) . . . LZo N
courtto handle in according to applicable law. international Credit card or international Debit card or domestic Debit card in Vietnam shall be settled first by

negotiation. In case that disputes or disagreement are unable to solved by negotiation, Parties have the rights of
submitting to competent/functional court to handle in according to applicable law.
Chu thé c6 thé chuyén déi tir giao dich thong thudng sang giao dich tra gop theo dc diém cua timg san pham thé va [Chu the c6 thé chuyén doi tir giao dich thong thudmg sang giao dich tra gop theo dic diém cua timg san pham thé va
theo quy dinh ctia Ngan hang, Viée ding ky giao dich tré gop phai dugc thyc hién truée ngay 1én sao ké thé tin theo quy dinh ctia Ngan hang. Viéc ding ky giao dich tré gop phai dugc thc hién truée 01 ngdy lam viée trude

2 12.1.1 |dune. ngéy lén sao ké thé tin dung.

The Cardholder can register the Installment plan(s) in accordance with the Bank’s Card products and The Cardholder can register the Installment plan(s) in accordance with the Bank’s card products and

regulations. Installment plan(s) registration must be processed prior to the credit card statement date. regulations. Installment plan(s) registration must be submitted 01 working day prior to the credit card statement
date.

Chu thé chinh c6 thé yéu cau Ngan hang chuyén doi tir diém sang nhan tién mit. 01 diém bang véi | VND vaso  [Chu the chinh c6 thé yéu cau Ngan hang doi tir diém sang s tién duge ghi c6 vao tai khoan thanh toan chi dinh. 01

tién ti thiéu dugc nhan tién mét 1a 500.000 VND (ty ¢ quy ddi ¢6 thé thay doi theo timg thori ky theo quy dinh ctia |diém bing 01 VND va s6 diém t5i thiéu duge ddi 1a 500.000 diém (ty 1¢ quy ddi c6 thé thay ddi theo timg thoi ky

25 1223 Ngan hang). theo quy dinh ctia Ngan hang).

The Primary Cardholder can ask the Bank to make a conversion from the Point to cash-back. 01 point equals to | The Primary Cardholder can ask the Bank to make a conversion from the Point to cash credited to customer's

1 VND and the minimum cash-back request is 500,000VND (the conversion ratio can be adjusted as the Bank’s | designated account. 01 point equals to 1 VND and the minimum cash-back request is 500,000 points (the
regulations from tlme to time). conversion ratio can be adjusted as the Bank’s regulations from time to time).

Ngén }mm= dugc quyen thu hoi dxem thuong da dugc ghi nhan thanh cdng cho khach hang trén hé thong cia Ngan Ngan hang dugc quyén thu hoi diém vhucmg va/hoac ghi ng tai khoan da dugc ghi nhén thanh cong cho chu thé trén
hang tai bét cir thoi diém nao néu: hé théng ciia Ngan hang tai bét ctr thoi diém nao néu:

a) Giao dich thanh todn dugc tich diém dé bi hity /hoan tra do gian 1an/I3i h¢ théng hodic vi bt ctr Iy do nao khédc  |a) Giao dich thanh ton durgc tich diém dé bi hiy/hoan tra do gian 1an/13i hé théng hodic vi bat ctr 1y do nao khdc ma
ma khong phai do 13i ciia Ngan hang, hoac; khong phii do 1i ctia Ngan hang, hodic;

b) Khi Ngin hing phit hién bét ky sai s6t, nhim Iin trong vige cong diém tich Iy cho khich hang (néu o) so v [b) Khi Ngin hang phit hién bt ky sai sot, nham 1an trong viée cong diém tich Iay vahoge ghi c6 vao tai khoan cho
quy dinh cta timg san pham thé. chu thé (néu co) so véi quy dinh cua timg san pham the.

Chinh séch thu hoi diém thuong dugc quy dinh tai Hudng dan nghiép vu thé vi/hodc van ban sira doi/bo sung/thay | Chinh sich thu hdi diém thuong duge quy dinh tai Huéng din nghiép vu thé va/hodc vin ban stra doi/bd sung/thay
thé (néu c6) ciia Ngan hang theo timg thosi ky hodc quy dinh ngi bg khac c6 lién quan. Quyét dinh cua Ngan hang vé |thé (néu c6) cia Ngan hang theo tung thoi ky hodic quy dinh ni bo khac c6 lién quan. Quyét dinh cia Ngan hang vé

% 12.0.4|Vige thu hoi diém dugc coi la quyét dinh cudi cing. viée thu hdi diém dugc coi la quyét dinh cudi cing.

The Bank reserves the right to retrieve any awarded points recorded successfully in the Bank’s card system at The Bank reserves the right to retrieve any awarded points and/or debit the customer's account for successful
any time if: recorded amount in the Bank’s card system at any time if:
a) The transaction for which the points were earned is canceled or refunded due to fraudulent/ technical issues  |a) The transaction for which the points were earned is canceled or refunded due to fraudulent/ technical issues
or any other reasons not arising from the Bank’s fault, or: or any other reasons not arising from the Bank’s fault, or:
b) The Bank detects any errors or mistakes in the accumulation of points (if any) that not comply with the Bank’s |b) The Bank detects any errors or mistakes in the accumulation of points and/or wrong crediting to customer's
Card products. account (if any) that not comply with the Bank’s card products.
The pollcy for retrieving reward points is stipulated in the Card Operation Manual and/or in The regulation for retrieving reward points is stipulated in the Card Operation Manual and/or in

g (if any) of the Bank from time to time or other related internal amending/supplemental/replacing documents (if any) of the Bank from time to time or other related internal
regulations of the Bank. Th(‘ Bank’s decision on the nlneung of points is considered final. regulations of the Bank. The Bank’s decision on the retrieving of points is considered final.
Bt i e e et A e i i o[ i i i i o iy dge i 02 i g Vit viién Ak i iy 1 ng
dung. Trong truomg hop c6 sy khong théng nhét giita ban Tiéng Viét va Tiéng Anh, ban Tiéng Viét s& duge wu tién ap

z 183 This Terms and Conditions is made in bilingual Vietnamese and English with equal validity. In case of dung. - . L s

. y . . N N These Terms and conditions are made in 02 copies in Vietnamese and English with equal legal value. In case of
discrepancies between the English and Vietnamese parts, the Vietnamese part shall prevail. . . " " . . . .

inconsistency between the Vietnamese and English versions, the Vietnamese version shall prevail.
13.4. Bin Didu kién va diéu khoan nay va (céc) don d& nghi mo kiém hop déng str dung thé lién quan tao nén Hop | 13.4. Ban Diu kién va diéu khoan nay va (céc) don dé nghi kiém hgp dong phat hanh va sit dung thé lién quan tao
déng pht hinh va sir dung thé voi Khach hang. Nhing ban idu kién va diéu khoan phat hanh va sir dung the d | nén Hop dong pht hanh va sir dung thé v6i Khach hang. Nhiing ban Diéu kién va diéu khoan phat hanh va sir dung
durge Ngan hang cong bé va ap dung trude thoi diém co higu lire clia Ban Diéu kién va didu khoan nay sé dugc thay| thé i duge Ngan hang cong bé va ap dung trude thiri diém ¢ higu Iyc ctia Ban Didu kién va didu khoan nay s&

28 134 thé va ap dung boi ban Diéu kién va diéu khoan nay. dugc thay thé va ap dung boi ban Diéu kién va diéu khoan nay.

13.4. This Terms and Conditions along with the card application form(s) and agreement(s) constitute the card 13.4. This Terms and Conditions along with the card application form(s) and agreement(s) constitute the card
usage and issuance agreement with the customer. Any Terms and Conditions for issuing and using card that usage and issuance agreement with the customer. Any Terms and Conditions for issuing and using card that
have been announced and applied prior to the effective date of this Terms and Conditions will be replaced and  [have been announced and applied prior to the effective date of this Terms and Conditions will be replaced and
applied by this Terms and Conditions. applied by this Terms and Conditions.

Nhing ndi dung khong dugce dé cap dén trong ban Diéu kién va diéu khoan nay sé dugc bo sung trong ban Huong | Nhimg ndi dung khong duoc dé cap dén trong ban Picu kién va diéu khoan nay s& dugc bo sung trong ban Hudng
dAn san pham thé va/hoic céc quy dinh ndi bo khic cia Ngan hang hodc theo phap ludt Viét Nam. dan san phim thé (danh cho khach hang c4 nhan), Hudng dan san phim thé (danh cho 6 chirc) va/hoic cic quy

29 135 The details not mentioned in this Terms and conditions shall be accompanied by the Card product manual dinh ni bd khac ciia Ngan hang hodc theo phép ludt Viét Nam.
and/or other Bank's internal orin ! with Vie laws. The details not mentioned in this Terms and conditions shall be accompanied by the Card product manual (for

individual customer), Card product manual (for organization and legal entities) and/or other Bank’s internal
regulations or in accordance with Vietnamese laws.
Khong dé cap Bit cir diéu, khoan nao tai ban Diéu khoan va diéu kién nay bi tuyén bd vo hi¢u theo phén quyét cuia co quan ¢o
Not mention thim quyén thi cac didu khoan con lai van gilr nguyén hiéu lue v6i cac Bén. Cac Bén sé ban bac, thoa thuan dé sira
ddi, bo sung lai diéu khoan dé trong pham vi tdi da dé dap (mg muc dich sir dung thé cho phi hgp véi quy dinh cia
30 136 phap luat.

If any clause, provision of these Terms and conditions is declared invalid by a competent authority, the
remaining clauses shall remain in full force and effect for the Parties. The Parties shall discuss and agree to
amend and supplement such clause to the maximum extent to meet the purpose of using the card in accordance
with the provisions of law.




