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1. TONG QUAN DU AN
a. Gioi thiéu du an
1) Tén du &n: Dy &n xay dung hé théng DR méi cua Ngan hang Woori Viét Nam

2) Thai gian thuc hién du an: Khoang 18 thang tir khi khoi dong du an (T thang 1/2025 dén
thang 7/2026).

b. Béi canh trién khai
1) Muc tiéu ting cudng 6n dinh van hanh ha tang CNTT cua phap nhan tai Viét Nam.

- Can xay dyng Trung tm khac phuc tham hoa (DR) dé dam bao sy 6n dinh théng qua van
hanh chuyén doi tirc thi trong truong hop khan cap va van hanh Trung tam DR thuong
Xuyén.

2) Tuén tha quy dinh cua phép luat tai Viét Nam

- Yéu cau chuyén d6i van hanh DC/DR trong vong 1 ngay lam viéc (Khoan 52.1.b, Muc 9,
Quy dinh vé van hanh hé théng thdng tin).

3) Du an xay dung hé théng DR méi bao gom xay dung co s& ha tang, thiét 1ap mang méi va
di chuyén lip dat thiét bi CNTT.

4) Trién khai theo timg giai doan dé giam thiéu tac dong hé thong va phong ngira su cb.
c. Pham vi du an
1) Thué trung tam dit liéu (IDC) cho Hé thong Khic phuc Tham hoa (DR)

a. DPam bao dia diém cua trung tdm dix liéu (IDC) tai khu vuc Hoa Lac, cach Trung tam DC
30km.

2) Xay dung ha ting mang cho Hé théng Khic phuc Tham hoa (DR)

a. Trién khai va lap dat méi duong truyén riéng giira DC va DR.

b. Di chuyén va lip dat dudng truyén riéng két ndi véi cac co quan bén ngoai.
3) Di chuyén va lap dit thiét bi

a. Di chuyén va lap dit thiét bi gitra DC va hé thong DR mai.

b. Di chuyén va lap dat thiét bi gitra hé thong DR cii va hé thong DR méi.
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2. NOI DUNG CHI TIET DU AN

a. Trién khai xay dung hé théng DR méi theo tirng giai doan

- Du kién khoang 18 thang tir khi khoi dong dur an.

Phan loai

Giai doan 1

Giai doan 2

Gian doan 3

Noi dung chinh
Thué trung tdm dit liéu (IDC) str dung cho Hé théng
Khéc phuc Tham hoa (DR).
Céu hinh méi truong mang.
Di chuyén thiét bj gitra Trung tam DC va hé thong DR
mai.
Thay thé va lap dat cac thiét bi cil.
Di chuyén cac thiét bi chinh gitra DC, hé théng DR
cii, va hé thong DR moi
Di chuyén cac may cha thiét bi quan trong gitra DC
va Hé théng DR méi.

Trién khai thiét bi VPN méi va di chuyén duong
truyén riéng két ndi véi cac co quan bén ngoai.

Lich trinh dw kién

06 thang tur khi khoi
doéng du an

06 thang sau khi
hoan thanh Giai
doan 1

06 thang sau khi
hoan thanh Giai
doan 2

% Lich trinh cd thé thay d@éi tly theo ké hoach diéu chinh trong qué trinh trién khai du &n.

b. Giai doan 1: Chuin bi co sé ha tAng cho hé théng DR

1) Pam bao dia diém cua trung tam dit liéu (IDC) tai khu vic Hoa Lac

- Tbng cong 10 gia may chu (2 may Online, 6 may Offline, 2 may Dy phong).

- Lap dat 16ng bao vé cho may chu, bao gom thiét bi bao mat IDC nhu camera va may
nhan dién van tay,...

2) Céu hinh méi truong mang

- Lip dat méi cac duong truyén riéng (ndi bo/bén ngoai, dudng sao luu, internet)

- Sir dung thiét bi hién c6 dé ciu hinh thiét bj mang (Switch, IPS, Firewall).
- Trién khai va lap dat thiét bi GSLB.

3) Di chuyén thiét bj tir DC <> DR méi

- Di chuyén va lip dat hé thdng OpenAPI va Firmbanking (bao gom thiét bi mai)
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Di chuyén va lip dat cac thiét bj khdng quan trong nhu hé thong giam sét

c. Giai doan 2: Thay thé, ldp dat va di chuyén thiét bj

1) Thay thé va lap dit cac thiét bi cii

Lip dat va mua céc thiét bi mang mai

Lip dat va mua thiét bi bao mat (IPS, Firewall)

2) Di chuyén céc thiét bj chinh giita Trung tim DC, hé thdng DR cii va hé thbng DR mi

bao gom:

Di chuyén may chu Internet/Moblie banking tir hé thong DR cii d¢én hé théng DR mai.
Di chuyén may chu dinh danh khéch hang tir xa tir hé théng DR cii &én hé thbng DR méi.
Di chuyén may cha hoa don dién tir gira Trung tm chinh (DC) va Hé théng DR méi.

d. Giai doan 3: Di chuyén va lap dit thiét bi quan trong

Di chuyén va lap dat thiét bj Core Banking (WGSS) va hé thong thé tir hé théng DR cii
dén hé thdng DR mai.

Trién khai va lap dat thiét bi VPN méi.

Lip dat cac duong truyén riéng méi két ndi véi cac co quan bén ngoai (SBV, VCB,
NAPAS).

3. NOI DUNG CHI TIET MOI THAU

a
1)

2)
3)

4)

1)

Piéu kién tham gia diu thau

Tinh dén thoi diém hién tai dua theo cong b cia co quan nha nudce, khdng phai 1a doanh
nghiép bi chinh quyén dia phuong hodc co quan nha nuéc xir phat;

Khéng phai 1a Cong ty chua nop thué dia phuong hoac thué québc gia;

Khéng phai la doanh nghiép c6 trong danh sach bi Ngan hang Woori Viét Nam, Ngan hang
me va Woori FIS han ché;

Tinh dén ngay dang Yéu cau dé xuat du 4n, doanh nghiép phai c6 nhan sy ¢é kinh nghiém
vé chién lugc ky thuat s6/CNTT trong linh vyc ngan hang.

Lich trinh va thong tin lién quan dén d@é an
Lich trinh chung

Lich trinh chinh lién quan dén dé xuat nhu sau, chi tiét c6 thé thay doi tly theo tinh
hinh cia Ngéan hang.
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Thoi gian Lich trinh Ghi chu

O Diang thong béo trén trang chu

R ..y . , . cua Ngan hang Woori Viét Nam.
Thong bao yéu cau O Tir ngay 2025.01.18 dén ngay

duwoc dang trén trang chu cua
Ngan hang Woori Viét Nam.

Han nop @& xuit O Ngay 2025.01.23 truéec 15h00 O Yéu cau tuén tha thoi han nop.

O Théng bao riéng vé dia diém,

Trinh bay d¢é 4 O Ngay 2024.01.24
finfl by ce an Xl thai gian va hinh thitc trinh bay.

* Céc doanh nghiép tham gia du an phai bao mdt moei thdng tin thu thdp dwoc tir lich trinh trén.
2) Nop hd so dé xuit
- Ho so can nop:
(5% Céc tai liéu phai duwoc phdt hanh trong vong 1 thang tinh dén ngay nép)

(D Dbon ding ky tham gia du an: 1 ban (Dinh kém 1).

(2 Ban cam két tham gia du an: 1 ban (Pinh kém 2).

@ Bang so sanh tinh hinh tai chinh trong 3 nim gan day (Pinh kém 3)

@ Hang muc dy 4n (Dinh kém 4)

(5 Thoa thuan bao mat thong tin (Dinh kém 5)

® Pé an: 10 ban (ndp truc tiép)

(@ Dé an tom tat: 10 ban (ndp truc tiép).

Béng bao gia cho dé 4n can dugc niém phong déng dau riéng ndp trude khi phat
biéu trong budi trinh bay dé xuat (gia tri hop dong cudi clung s& dugc quyét dinh
sau khi thuong thao).

@ HO so ching minh kinh nghiém thyc hién trng linh vic ngan hang

Ban sao gidy phép kinh doanh: 1 ban

@ Ban sao gidy x4c nhan noi dung dang ky doanh nghiép: 1 ban

@ Ban sao gidy chimg nhan dang ky mau dau: 1 ban

@ Gidy chirmg nhan hoan thanh nghia vu thué quéc gia va thué dia phuong: mdi loai
1 ban

Béo c4o kiém toan doc 1ap trong 3 nim gan nhat

@ Cac tai liéu khac dugc yéu cau trong hd so moi thau (ban sao c6 cong ching)
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% Tat cd tai lieu phai kém theo chiz ky va con ddu cia nguwoi dai dién doanh nghiép.

- Phuwong thirc ndp ho so
@ Thoi han nop hd so: Bén 15 gid, ngay 23 thang 01 nam 2025 (theo gid Viét Nam).

2 bia diém nop hd so: Tru sé chinh Ngan hang Woori Viét Nam (Tang 33, Keangnam
Hanoi Landmark Tower, Puong Pham Hung, Quan Nam Tu Liém, Ha Noi, Viét
Nam).

3 Phuong thirc nop hd so: Nop truc tiép.
¢. Hang muc lwu y khi xay dung dé an
@D Hiéu luc cua hd so dé xuat

Ngan hang sé& lya chon dbi tdc dam phan dua trén hd so dé xuét va cac tai liéu lién quan
duoc nop. Néu phat hién noi dung khai béo sai su that, hd so dé xuat sé bj loai.

(@ Hinh thac hd so dé xuat

1. HO so dé xuét phai dugc soan thao bang phian mém MS PowerPoint va sir dung
tiéng Han hoac tiéng Anh trén giay kho A4.

2. Noi dung cta dé xuét phai pht hop véi yéu cau du an caa Ngan hang, truong hop
ngoai pham vi yéu cau dé xuat thi c6 thé duoc ghi thém nhu cac dé xuat bo sung.

3. Ho so dé xuit can dugc viét chi tiét, theo thir tw muc luc va ndi dung chi tiét da yéu
cau.

4. Khong gigi han s trang ddi véi ho so, tuy nhién ban tom tat dé an (danh cho viéc
trinh bay) nén dwoc gigi han trong 20 trang.

d. Hiéu luc caa dé an

@ Céc noi dung quy dinh trong dé xuat va ndi dung dé xuat duoc sira d6i, bo sung, thay doi
theo y&u cau cua chlng toi tai thoi diém dam phan c6 hiéu luc nhu hop dong, ngay ca
khi khong duoc quy dinh trong hop dong.

2 Truong hop noi dung dé xuat va noi dung yéu cau deé xuat khac nhau thi wu tién noi dung
yéu cau dé xuét, trir trudng hop ¢6 thoa thuan rd rang bang vin ban.

@ Chlng tdi c6 thé yéu cau bd sung dé xuat hoac b sung tai liéu trong qua trinh dam phan.
Tai liéu nay c6 hiéu e nhu d& xuit (bao gom tai liéu phan hoi va giai thich vé& dé xuat
dé danh gia k¥ thuat).

@ Doanh nghiép tham gia phai nghiém tdc tuan thu yéu cau bd sung tai liéu. Néu khong
nop kip thoi, moi bat lgi s& thudc trach nhiém cua doanh nghiép.

® Khi kiém tra d& xuat va cac tai liéu khéc, néu co truong hop cong ty chwa hoan thién thi
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chding ti ¢6 thé yéu cau bd sung, loai bo tu cach, trir diém danh gia.... trir tdy theo tinh
hinh.

Khi dugc yéu cau bé sung tai lidu, cong ty phai can thuc hién nghiém tdc, néu khong nop
bd sung thi moi bat loi s& thudc trach nhiém caa cong ty.

Khi c6 bat dong trong viéc dién giai ndi dung cua dé xuét, hai bén cé thé thao luan va
diéu chinh lai. Trong trudng hop c6 xung dot vé mat loi ich, thAm quyén cia Ngan hang
Woori Viét Nam sé€ dugce uu tién.

Néu phat hién noi dung hé so dé xuét Ia gia mao, Ngan hang c6 quyén hay bé viéc lua
chon doanh nghiép hoic hay hop déng, va moi trach nhiém phét sinh tir viéc gia mao nay
thugc vé doanh nghiép.

e. Hang muc tuan tha doi véi cac doi tac tham gia du an

@

®

@

Vi céc yéu cau dé xuit c6 noi dung bi mat cua Ngan hang Woori Viét Nam nén cong ty
tham gia khong dugc sir dung cho cac muyc dich khac ngoai viéc soan thao noi dung dé
Xuat du &n. Tt ca cac thong tin lién quan dén dy 4n nay khong dugc bi ro ri hoac dé ro
ri ra bén ngoai.

Cac dé xuat va tai liéu lién quan da nop sé khong duoc tra lai.

Noi dung dé xuat phai dung vai sy that thuc té. Sau khi ky hop dong, néu chiing toi phat
hién trudng hop ghi sai sy that hodc khong dap wng nodi dung dé xuét thi hop dong sé bi
cham dut va cong ty phai boi thuong thiét hai.

Cong ty can dam bao dé an da nop khong vi pham bat ki quyén sé hiru tri tué nao nhu:
thuong hiéu, bang sang ché, ban quyén, quyén thiét ké,... ciia bén khac. Trong trudng
hop c6 tranh chap véi bén thir 3 sau khi chung toi da lua chon cong ty, cong ty can thong
bao cho chling tdi va chiu toan bo trach nhiém, chi phi (bao gém phi thué luat su) va chi
phi boi thuong thiét hai khac

Noi dung xay dung du &n va tién do ciia du an dugc mo ta trong dé xuat c6 thé duoc diéu
chinh va thay di theo tinh hinh thyc té caa Woori Viét Nam. Truong hop néu du an nay
bi huy b do nhimg thay d6i vé chién luoc kinh doanh cia Ngan hang Woori Viét Nam,
cong ty dé xuat khong duoc phan déi quyét dinh hay bo caa chiing toi va phai tuan thu
"Cam két tham gia du &n cua cong ty dé& xuat".

Cong ty can hiéu rd toan bo cac hang muc can thiét, lién quan dén hop dong nhu yéu cau
dé xuat, diéu kién chung, diéu kién dic biét cua hop dong theo luat phap truéc khi nop
dé an. Cong ty sé& chiu trach nhiém néu khdng hiéu rd cac noi dung nay

V& nguyén tic, tat ca san pham dau ra cua du an ndy déu thudc quyén sé hitu cua Ngan
hang Woori Viét Nam.

Viéc ky két hop dong s& sir dung mau hop dong tiéu chuan caa Ngan hang.
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(@ Moi chi phi lién quan dén viéc nop hd so dé xuat, tai liéu tra 10i (néu co) s& do doanh
nghiép chiu trach nhiém. Ngan hang khong chiu bat ky trach nhiém nao vé chi phi nay.

Khi doanh nghiép nop hd so d& xuét, diéu nay dugc hiéu la doanh nghiép déng y voi
quyét dinh cudi ciing cua Ngan hang vé viéc lva chon nha cung cip va s& khong dua ra
bat ky khiéu nai nao.

X Truong hop khéng dong y véi cac yéu cau trén thi quy cong ty khong can gei yéu cau
dé xudt tham gia dir an nay.
f. Giai dap thac mic lién quan dén du an

Cong ty cd thé lién hé voi nguoi phu trach du an bén dudi vé cac thic méic. Bdi véi nhiing
thic mac cu thé, cong ty vui 10ng lién hé qua email, ching tdi s& giri phan hdi cho tat ca
cong ty tham gia

- B6 phan: Khéi Nén tang ICT, Ngan hang Woori Viét Nam
- Nguoi phu trach: Mr. Kim Dong Wook
- Email: kdwuk88@woori.com.vn
- Dién thoai: 0247-300-6221
g. Cac trudong hop hé so dé xuat bij vo hiéu
@ Hb so do doanh nghiép khong du diéu kién tham gia du thau thuc hién.
2 H0 so khong duoc nop tai dia diém tiép nhan trudc thoi han cudi cing.
@ Hb so co 16i nghiém trong hodc chira théng tin sai su that.
h. Cac quy dinh khéac
@ Trach nhiém va quyén han ché dbi vai hd so yéu cau dé xuat

- Doanh nghiép tham gia khong duoc sir dung ho so yéu cau dé xuat va céc tai liéu, thong
tin nhan dugc tir Ngan hang cho muc dich khac ngoai viéc soan thao ho so dé xuat,
cling nhu khong dugc cung cap cho bén thi ba.

- Doanh nghiép phai nim rd tat ca cac noi dung trong thdng bao va ho so yéu cau dé xuat.
Moi trach nhiém phét sinh tir viéc khdng niam rd thudc vé doanh nghiép.

(2 Chi phi lién quan dén viéc soan thao va trinh bay ho so dé xuat

- Toan b chi phi lién quan dén viéc soan thao hd so va tham gia hoi thao trinh bay sé& do
doanh nghiép chiu trach nhiém.

3 Stra d6i va tir chdi hd so dé xuat

- Hb so dd nop co thé duogc stra d6i va nop lai trude thoi han chot.
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Ngan hang c6 quyén tir chéi hd so néu phét hién 15i nghiém trong hoac néi dung gia
mao.

i. Panh gia ho so' dé xuat

1)

a.

2)

Phuong phap déanh gia

Panh gia tong hop céc yéu té nhu ning luc trién khai du &n, kinh nghiém xay dung
trung tdm IDC, chét lugng, kinh nghiém nhan sy tham gia, gia dé xuét, v.v., theo tiéu
chuan d4nh gia ciia Ngan hang.

Chi tiét phuong phap danh gia va cho diém sé& khong duoc cdng khai, va doanh nghiép
khong duoc khiéu nai vé két qua danh gia.

Doanh nghiép khdng tham gia Trinh bay dé an sau khi nop hd so s& bi loai khoi danh
sach danh gia.

Ngan hang s& chon mét hoac nhiéu doanh nghiép co diém tong hop cao nhat 1am dbi
tugng dam phan uu tién.

Chi cac doanh nghiép dugc chon lam dbi twong dam phan wu tién méi duoc thdng béo
két qua danh gia.

Noi dung danh gia

[Panh gia doanh nghiép] — Phan thong tin chung

Thong tin chung cta phap nhan trong va ngoai nudc (tinh hinh tai chinh, uy tin bén
ngoai, v.v.).

Kinh nghiém thyc hién cac du an tuong ty trén thi trudng trong va ngoai nuéc (s6 luong,
quy mo dy an, khach hang muc tiéu, v.v.).

Ning lyc thuc hién noi dung dé xuat (s6 lwong du 4n twong tu d thyuc hién).
[Panh gia ndi dung dé xuat] — Phan ky thuat

Muc d6 hiéu biét vé du an.

Diém wu viét, tinh hop 1y va kha thi cua ké hoach trién khai, lich trinh dur an.
C6 chuyén mén vé ky thuat dé di chuyén va lap dat ha ting CNTT quy mé 16n.
Ké hoach dam bao an toan trong van chuyén va lap dit thiét bi.

[Panh gia ndi dung dé xuét] — Phan quan ly va nhan sy

T chirc va nhan sy thuc hién du an:

= Chuyén mon va kinh nghiém thyuc hién du an.

= Mic d6 tham gia truc tiép cua nhan su thudc doanh nghiép dé xuat.

= Sy phl hop vé chuy&n mén va vai trd cia nhan sy tham gia duy an.
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- Phuong an lién két véi ddi tac:
= Sy phdi hop hiéu qua véi nhan sy dia phuong va déi tac.
- Tinh hop ly cua ké hoach quan ly chét luong.

= Phwong an quan Iy rai ro va giai quyét vin dé (bao gom hd tro tir doanh nghiép dé
XUAt).

d. [Céc dich vy bd sung va tiéu chi danh gia do Ngan hang quy dinh]

X% Két qua danh gid va tiéu chi lwa chon chi tiét sé khong dwoc cong khai.

4. CAU TRUC DE AN

a. Noi dung dé an

I. Muc luc
Il. Tong quan dé xuat
1. Muc tiéu va bi canh cua dé an
2. Phamvi dé an
3. Phuong huéng trién khai va noi dung chinh
4. Hiéu qua ky vong
5. Dic diém ndi bat cia dé &n
I11. Théng tin chung vé cong ty
Tong quan va lich sir phat trién
T chire va tinh hinh nhan sy
Tinh hinh tai chinh
Noi dung hoat dong chinh
Tinh hinh tai chinh 3 nim gan day (vbn, doanh thu timg mang, loi nhuan, v.v.)

Thanh tich du an chinh

N o ok w D oE

Thanh tich trién khai linh vuc tai chinh va cac nganh twong ty (Tén dy an, khach
hang, chi phi va thoi gian thyc hién, v.v.)

o

Thong tin d6i tac

9. Tong quan ddi tac, phuong an sir dung ddi tac va vai tro/pham vi hop tac
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IV. Phan trién khai dw an
1. So db t6 chirc thuc hién va phan cdng cong viéc
Pham vi va d6i twong thuc hién
Pham vi du an va déi tuong thyuc hién timg linh vuc chinh
Phuong an thuc hién
Chién lugc va phuong phép trién khai du an

Noi dung va san pham dau ra cua timg giai doan

J o o » w N

V. Phan quan ly

Ké hoach nhan s va thoi gian trién khai

Lich trinh trién khai

Ké hoach nhan su va hd so nhan sy (bao gém théng tin chi tiét trong hd so dé xuét)
Phuong an d6i pho khi xay ra tinh hung khan cap dé tranh tri hoan dy an

Phuong an quan ly dy an

Phuong phap quan ly du an

Quan ly thoi gian va tién do

Quan ly nhéan sy

© © N o o B~ w DdoE

Quan ly yéu cau va san pham dau ra
10. Phuong an dam bao chat luong
11. Phuong 4n giao tiép va quan 1y thay doi
12. Quan ly van dé va ri ro
13. Quan ly bao mat
14. K& hoach bao céo va kiém tra céng viéc
VI. Phan h§ tro
Phuong an ddo tao va chuyén giao
VI1. Cac ngi dung khéac

Noi dung d& xuit b sung tu do caa doanh nghiép

b. Hréng dan soan thao ho so dé xuat

1. Tuan tha muc luc hd so dé xuét da dugc cung cap va cac hudng dan chi tiét khi soan thao
(noi dung trong muc luc phai dugc bao gom, nhung cé thé diéu chinh thi ty).
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2. Soan thao hod so trén kho gidy A4.

3. CO thé soan thao hd so theo chiéu ngang hoac doc cua gidy A4.

4. MaOi trang hd so phai duoc danh s thir ty & gitra phia duéi dé d& dang tham chiéu.
c. Gia dé xuit va co sé tinh toan

1. Gia d& xuat duoc nop riéng biét trong phong bi niém phong va c6 dong dau.

2. Gia dé xuét phai duoc phan chia va tinh toan ré rang theo timng hang muc cdng viéc va ting
nhom nhén sy tham gia.

3. Céc chi phi nhu chi phi dich vu, chi phi quan ly chung, thué gié tri gia tang phai dugc tach
biét va trinh bay rd rang.

4. Ghi rd co sé tinh toan bao gom noi dung, ty 1é chiét khau, thué gia tri gia ting va tong gia
tri.

5. Xac dinh va phan loai rd rang trinh do, s6 luong va s6 ngay lam viéc cua nhan su tham gia.
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[Pinh kém 1] Pon Ping Ky Tham Gia Pé An

Tén dé an

Xay dung hé théng DR méi cho Ngan hang Woori Viét Nam

Tén cong ty

Ngwoi dai dién

Doanh M4 s6 kinh
nghiép doanh
Dia chi

S6 dién thoai

Pon dang ky tham gia

Chiing t6i da nam rf tat ca ndi dung lién quan dén dé xuat dy an
cua Ngan hang va x4c nhan tham gia dé xut du an.

Ngay thang  nam

Cong ty dé xuat
biachi:
Nguoi dai dién : (Pong dau)
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[Pinh kém 2] Ban Cam Két Tham Gia Dy An
m Tén du 4n: Xay dung hé théng DR méi cho Ngan hang Woori Viét Nam

Chuing t6i xin chan thanh cam on vi co hoi tham gia dé xuat cho dy &n Xay dung hé thong

DR méi cho Ngén hang Woori Viét Nam. Chung tdi x&c nhan va cam két thuc hién nhitng noi

dung co ban can dugc tuan tha gitta Ngan hang Woori Viét Nam va cong ty ching t6i nhu dudi

day:
- N§i dung -

1. Ching toi cam két dua ra giai phap va dich vu phii hop nhét véi chi phi thap nhat dé thuc hién
thanh cong du an Xay dung hé thong DR mai cho Ngan hang Woori Viét Nam.

2. Chng tdi tin rang hoi dong danh gia du an Xay dyng hé théng DR mai cho Ngan hang Woori
Viét Nam s€ thyc hién danh gia mét cach cong bang, minh bach va khong sir dung ndi dung
dé an cua chung t6i cho muc dich, cong viéc khac.

3. Ching t6i tin twong Ngan hang Woori Viét Nam s& nhanh chéng thong bao két qua sau budi
trinh bay d€ an va cam ket s¢ khong thac mac ve danh gia cua Ngan hang Woori Viét Nam cho
dén khi nhan dugc théng bao két qua.

4. Chuang toi cam két da hiéu rd va soan thao dé an theo cac yéu cau cua Ngan hang Woori Viét
Nam.

5. Ching t6i chap nhan va khong c6 ¥ kién nao khéc khi bj tudc quyen tham gia dé xuét, bj cong
khai thong bao ndi bo va bén ngoai neu chung toi tao ap luc bang phuong thire nao do gy tro
ngai dén qua trinh danh gia cong bang, hop Iy cua Ngan hang Woori Viét Nam, hoac lam cham
tién do dén cac cong viéc danh gia khac.

6. Chuang t6i xac nhan va kh‘éng‘dinh Ngéan hang Woori Viét Nam khong thién vi cong ty nao
trong viéc danh gia, yéu cau dé an.

7. Chung t6i ddng y va khong phan ddi quyét dinh hity bo/tam hodn/tam dimg do thay d6i moi
truong kinh doanh cua Ngan hang Woori Viét Nam.

Chiing ti da hicu r6 céc ndi dung trén, dong Y tuan thu va khong c6 bat ky y kién phan doi
nao vé nhitng ndi dung da dugc quyét dinh trong ban cam két nay.

Ngay thang nam 2025
Cong ty dé xuat:

bia chi:
Nguoi dai di¢n: (Ky tén)
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[Pinh kém 3] Béng so sanh tinh hinh tai chinh trong 3 nim gin diy

1. Céc chi tiéu chinh trong bang cin déi ké toan

Phan loai

(Pon vi: Nghin USD) Nam 2020

Nam 2021

Nam 2022

Tong tai san

Tai san thanh khoan

Tong no

No luu dong

Vén chu sé hitu

Von dieu 1€

2. Caéc chi tiéu chinh trong béo céo két qu

a kinh doanh

Phan loai
(Pon vi: Nghin USD)

Doanh thu
(Gi& vbn hang ban)

Nam 2021

Loi nhuan gop
(Chi phi ban hang va quan ly)
Loi nhuan hoat dong
(Chi pho lai vay)
(Thué TNDN)
Loi nhuén rong

Nam 2022

Nam 2023

3. CAc chi sé tai chinh

Phan loai <
(Pon vi: %) Nam 2021
Ty suét loi nhuan gop*

Ty Ié thanh khoan?

Ty I¢ no®

Nam 2022

Nam 2023

1Ty sudt loi nhugn gép = Lei nhugn gép / Doanh thu
2 Ty l¢ thanh khodn = Tai san ngan han / Ne ngdn han
3 Ty 1¢ np' = Téng ne phdi tra / Vén chi sé hiru
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[Pinh kem 4] Hang muc du an
1. Déi thc tham gia thau vui long dén Ngan hang TNHH MTV Woori Viét Nam nhan
danh sach hang muc thiét bi.
2. bia diém nhan:

Don vi ICT Platform Division — Ngan hang TNHH MTV Woori Viét Nam: Tang
33, toa nha Keangnam Hanoi Landmark Tower, E6 Duong Pham Hung, Quan
Nam Ttr Liém, Thanh ph Ha Noi, Viét Nam;

Nguoi phu trach: Nguyén Thi Yén;
bién thoai: 024-7300-6282.
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[Pinh kém 5] Théa thuan bao mat thong tin

THOA THUAN BAO MAT THONG TIN
NON-DISCLOSURE AGREEMENT

THOA THUAN BAO MAT NAY (“Théa Thuén") duoc 1ap vaky két vaongay[ ] thang
[ ] nam [ ] (“Ngay Hiéu Luc").

THIS NON-DISCLOSURE AGREEMENT (“Agreement”) is made and entered into on day
/[ | month [ [.year [ | (“Effective Date”).

NGAN HANG TNHH MTV WOORI VIET NAM
WOORI BANK VIETNAM LIMITED

Tang 34, Toa nha Keangnam Hanoi Landmark Tower, E6 duong
Dia chi/Address: Pham Hung, Phuong M¢ Tri, Quan Nam Tur Liém, Ha Noi
34th floor, Keangnam Landmark 72, Pham Hung, Tu Liem, Ha Noi

Dbién thoai/Tel:

Ma s6 thué/Tax Code: 0107619360

Dai dién/ Ong/ Mr. CHOI CHI HO Chirc vu: Trudng don vi
Representative: Position: Head of Unit

(Sau day duoc goi la “Woori Bank Viét Nam")

(Hereinafter referred to as “Woori Bank Viet Nam")

Véa/and

CONG TY

Dia chi/Address:

Dbién thoai/Tel:

M3 sd thué'Tax Code:
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Pai dién: Chrc vu:
Representative: Position:

(Sau day duoc goi la” ")

(Hereinafter referred to as : )

Sau day duoc goi riéng la “Bén” va goi chung 1a “Cac Bén”.

Singularly referred to as a “Party” and collectively as “Parties”.

Céc Bén mong mudn tim hiéu kha ning hop tic thuong mai v6i nhau lién quan dén cac van dé
lién quan dén Dw &n xay dwng hé théng DR méi ciia Ngan hang Woori Viét Nam, Hop dong
va cac phu luc, sau ddy goi 1a (“Muc Pich”) va dong ¥ cac ndi dung sau:

The Parties desire to explore the possibility of a business co-operation between them related to
The project of building a new DR system for Woori Bank Vietnam, Contract and the Appendixs
hereinafter referred to as the “Purpose”) and hereby agree as follows:

PIEU 1: GIAI THICH TU NGU

Aricle 1: INTERPRETATION OF TERMS

"Théng tin mat" co nghia 14 bat ky va tat ca cac thong tin nao dugc tiét 16 boi Bén Cong bd cho
Bén Nhan Thong Tin va / hodc thong tin doc quyén, bao gdm nhung khong gidi han céc tai liéu,
thong tin vé ciu tao, ciu trac cua san phém/ dich vu, mau, thong tin hudng dan cong viéc / kiém
tra, cac thong tin san pham, dich vu, cac thong tin vé kinh phi, loi nhuan, thong tin vé cac quy
trinh, ké hoach, chién lugc, khach hang, tai chinh hay nguén nhan lyc, thong tin vé quy trinh quan
1y, hop dong, sb hop dong va sb thoa thuain MPSA/EA cia Ngan hang Woori Han Qudc, mirc
level. thoa thuan sb tai khoan quan tri vién, céc tai liéu cho du an, phén mém, phﬁn cung, dir licu
k¥ thuat, bi quyét k¥ thuat, cau tric ciia cac khoan thanh toan, cac ¥ tudng va sang kién (cho du
c6 duge cong nhan hay khdng cong nhén), va cac thong tin khac dugce tiét 16 cho Bén Nhén thong
tin bai Bén Cong bd theo bat ky cach nao, cho du bang miéng, truc giac hay hitu hinh dudi cac
hinh thirc (bao gdm, nhung khong gidi han, ban gdc ctia cac tai lidu, thiét bi may tinh va cac dir
liu doc duogc) va tat ca cac ban sao, ké ca thong tin duoc xem 13 bi mat hodc doc quyén tir ban
chat ctia n6 hodc do mdi truong xung quanh né tao ra.

“Confidential Information” shall mean any and all information disclosed by the Discloser and/or
proprietary information including but not limited to documents, bill of materials, technical
drawings, schematics, samples, working/ testing instructions, products, services, performances,
plans, strategies, customers, financial or human resources, processes, management, contracts,
Contract number and MPSA/EA Agreement number of Wooribank Korea, Level agreement
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administrator account numver, project documentation, software, hardware, technical data, know-
how, ideas and inventions (whether patentable or not), and other information which is disclosed
to Recipient by Discloser in any manner, whether orally, visually or in tangible form (including,
without limitation, hardcopy documents, devices and computer readable media) and all copies
thereof, and which ought to be considered as confidential or proprietary from its nature or from
the circumstances surrounding its creation or disclosure.

PIEU 2: NOI DUNG BAO MAT

Avricle 2: CONFIDENTIALITY

Woori Bank Vi¢t Nam va Cong ty xé4c nhdn rang
cac thong tin mat dugc cung cép bo1 mot bén cho bén con lai s€ duoc gitt bi mat va cac bén déng
y nhu sau:

Woori Bank Viét Nam and Company confirm that the
confidential information provided by either party to the other will be kept confidential and the
parties agree as follows:

1. Trong Thoa thuin nay, Bén nao cung cap Thong tin mat s& dugc goi 1a Bén Cong bd va Bén
dugc cung cép Thong tin mat s€ dugc goi 1a Bén Nhan thong tin.

In this Agreement, the Party providing Confidential Information shall be referred to as the

Discloser and the Party receiving Confidential Information shall be referred to as the
Recipient.

2. Hai bén cam két dam bao giit bi mat cac thong tin lién quan dén cac diéu khoan trong Hop
dong nay; cam két khong xam nhap trai phép vao hé thong ctia nhau, ddng thoi bao toan hé
thng, bao toan dir liéu do Cac Bén cung cap, khong tiét 16 k§ thuat két ndi truyén di liéu,
thong tin hé thong, bi quyét chuyén mén ciia mdi bén.

Both parties are committed to keep the terms in this Contract confidential; not access the
other party’s system illegally; protect the systems and data provided by parties and not

disclose technical specification, system information and professional confidential
information of each party.

3. Bén Nhan thong tin chi dugce dung cac Thong tin bao mat cho Muc dich. Bén Nhén thong tin
dam bao moi thong tin bao mat dugc sir dung pht hop nham ngin chan viée sir dung tréi
phép cac thong tin mat hoac tiét 16 cac Thong tin mat.

Recipient shall use Confidential Information solely for the Purpose. Recipient shall take all
reasonable steps consistent with the protection of its proprietary information to prevent the
unauthorized use or disclosure of Discloser’s Confidential Information.

4. Bén Nhan thong tin chi duoc tiét 16 Thong tin mat cho céac giam dbc, can bo, nhan vién, dai
dién, cac bén tu van (bao gém ca tu van phép luat, tu vén tai chinh, kiém toan hodc cac nha
tu van khac) va cac nha thau phu ctia Bén Nhén thong tin hodc cac bén lién két (“Pai dién")
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néu ho ¢6 nhu ciu duoc biét cac thong tin mat cho viéc thyc hién Muc dich. Bén DPai dién
nao ciing déu phai ky mot Bién ban théa thudn vé Bao mat thong tin voi Bén Nhén thong tin
nhdm dam bao viéc ho s& bao mat tat ca thong tin mat nhu da dé cap trong thoa thuan nay.
Céc diéu khoan trong Bién ban thoa thuan vé viéc bao mat thong tin nay khong dugc it hon
hodc don gian hon cac didu khoan duoc quy dinh trong Thoa thuén nay.

Recipient shall disclose Confidential Information only to those directors, officers, employees,
representatives, advisors (including legal, financial, audit or other advisors) and
subcontractors of Recipient or its affiliates (“Representatives”) who have a need to know
such information for the Purpose. Any such Representative shall have a written agreement
with Recipient which requires them to keep all third parties confidential information in
confidence on terms no less onerous than the terms herein.

Thong tin bao mat s& khong bao gdm bat ky thong tin nao ma Bén Nhan thong tin c¢6 thé
ching minh (a) thudc quyén so hiru ciia Bén Nhéan thong tin va da duoc toan quyén st dung
trude khi nhan dugc tir Bén Cong bd; (b) da dugc phd bién hodc trd nén phd bién dbi véi
cong chung ma khong phai do 16i ciia Bén Nhan thong tin hodic Pai dién ctia Bén Nhan thong
tin; (c) thdng tin

¢ duoc do bén thir ba cung cAp ma bén thi ba nay khong bi rang budc vé nghia vy bao mat;
(d) 1a thong tin c6 dugc do su phat trién doc 1ap ctia Bén Nhan thong tin; (e) duoc chép thuan
bang vin ban cta Bén Cong bd cho luu hanh; (f) duoc tiét 16 theo bat clr yéu cau hoic do
dam bao su tuan tha cua phap luat véi diéu kién Bén Nhan thong tin thong bao trudc béng
vian ban cac yéu cau nay dén Bén Cong bd va hop tac vi Bén Cong b trong viéc kiém tra
viée tiét 16 cac Thong tin mat hoac dé nhan duogc su chép thuan cho viéc tiét 16 cac Thong
tin mat.

Confidential Information shall not include any information that Recipient can demonstrate
(a) was in the possession of Recipient and at its free disposal before receipt from Discloser;
(b) is or becomes generally available to the public without fault of Recipient or
Representatives; (c) is furnished to a third party by Discloser without similar restriction on
the third party’s rights;

(d) is independently developed by Recipient; (e) is approved for release by written
authorization of Discloser; (f) is disclosed pursuant to any requirement or operation of law
provided that Recipient furnishes prior notice of such requirement to Discloser and
cooperates with Discloser in contesting disclosure or obtaining confidential treatment of
such disclosure.

Tuy theo yéu cau ctia mdi bén, bén kia cam két s& tra lai hay huy bo ngay 1ap tic tit ca cac
van ban, tai liéu, vat mang Thong tin mat d6, bao gdm ca nhing ban sao chép bang cac vin
ban va tai liéu cung loai hay nhiing ban sao chép luu bang chuong trinh xir 1y van ban hay
hé thong phan mém, chwong trinh may tinh, anh chup, video hay du6i bat ky hinh thic dién
tor nao khac. Truong hop Thong tin mat dugce trao doi béng phuong tién dién tr ma vé mat
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k§ thuat khong thé x6a tir hé thong ctia Bén Nhan thong tin, Thong tin mét s& phai duoc dam
bao nghia vu bado mat vo thoi han theo nhiing diéu khoan va diéu kién trong Thoa thuén nay
va s& khong dugc sir dung cho bat ky muc dich nao khac.

Depending on each party's requirement, the other party commits to return or immediately
eliminate all papers, documents, objects containing that Confidential Information, including
written copies and same-type documents or copies saved by document-processing program
or software system, computer program, photo, video or in any other electronic forms. In the
event that Confidential Information is provided by electronic and cannot technically be
deleted from the Recipient’s system, Confidential Information shall be subject to an
indefinite confidentiality obligation in accordance with these terms and conditions in this
Agreement and shall not be used for any other purpose.

Bén Nhan thong tin khong duoc loai bo bat ky Thong tin mat/ quyén sé hitu Thong tin mat
nao cua Bén Cong b tir cac tai liéu hodc dit liéu chua cac Thong tin mat. Bén Cong bd duge
quyén bao luu tit ca cic quyén lién quan dén cac Thong tin mat. Viéc cung cip Thong tin
mat cia Bén Cong bd cho Bén Nhan thong tin khong c6 nghia 1a ¢6 bat ky su cho phép, ngu
¥ cho phép hay bat ky sy chuyén giao quyén s& hitu tri tué hay bat ky quyén nao lién quan
dén thong tin mat dugc cip hay ngu ¥ cdp cho Bén Nhén thong tin.

Recipient shall not remove any confidential/proprietary rights legend from materials
disclosing or embodying Confidential Information. Discloser retains all rights in its
Confidential Information. No license or conveyance of intellectual property right or any
other right is granted to Recipient or implied by the disclosure of the Confidential
Information to Recipient.

Khong c6 gi trong Thoa thuan nay ngin can Bén Nhén thong tin doc 1ap phat trién cac cong
nghé hodc thong tin trong tu nhu Bén Cong bd di cung cip vai diéu kién Bén Nhan thong
tin khong duoc sit dung cac Thong tin mat dé phat trién cac cong nghé. Khong bén nao trong
thoa thudn c6 bat ctr nghia vu mua hang hoa hay dich vu ctia bén kia, hodc phai tham gia ky
két bét ky théa thuan nao khac theo Thoa thuan nay. Thod thuan nay sé khong rang budc Bén
Cong b tiét 16 bat ky thong tin gi cho Bén Nhan thong tin.

Nothing in this Agreement shall preclude Recipient from independently developing
technology similar to Discloser’s provided Recipient does not use the Confidential
Information to develop such technology. Neither party has any obligation under or by virtue
of this Agreement to purchase from or furnish to the other party any products or services, or
to enter into any other agreement. This Agreement shall not obligate Discloser to disclose
any information to Recipient.

Bén Nhan thong tin va Pai Dién s€ (i) khong dai dién hay dam bdo, hodc chiu trach nhi€ém
vé tinh chinh xéc, d6 tin cay hodc tinh déy da cia Thong tin mat hodc (ii) c6 nghia vy cép
nhat hodc chinh sira bit ky su khong chinh xac nao trong/lién quan Thong tin mat.
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10.

11.

12.

13.

Neither Recipient nor Representatives (i) make any representation or warranty, express or
implied, as to, or assume any responsibility for, the accuracy, reliability or completeness of
any of the Confidential or (ii) shall be under any obligation to update or correct any
inaccuracy in/relating to the Confidential Information.

Bén Nhan thong tin thira nhin rang cac Thong tin mat 14 tai san c6 gia tri cia Bén Cong b,
viéc vi pham quy dinh trong thoa thuan nay s& giy tac hai &én cho Bén Cong bd. Bén Nhan
thong tin dong ¥ rang khi c6 bat ky vi pham hay kha ning vi pham nao ctia Thoa thuan nay,
Bén vi pham c6 trach nhiém boi thuong céc thiét hai vat chét va/hodc phi vat chét (bao gém
nhung khong giéi han thiét hai vé uy tin, hinh anh, thwong hiéu) do hanh vi vi pham Thoa
thudn nay.

Recipient acknowledges that the Confidential Information constitutes valuable property of
Discloser, breach of which would result in irreparable harm to Discloser. Recipient agrees
that upon any such breach or threatened breach of this Agreement, the breaching party is
responsible for compensating the non-breaching party for all arising physical/non — physical
damages (including but not limited to reputation, image, branding damages) resulted from
the act of breaching this agreement.

Thda thuan nay co6 hiéu luc ké tur ngay ky va chdm dut tai thoi diém theo thoa thuan béng
van ban cua hai bén. Cac bén hiéu va déng y rang trach nhiém bao mat theo quy dinh tai
Thoa thuan nay s& luén dugc duy tri va dam bao ké ca khi Thoa thuan nay chim dut hiéu luc.

This Agreement shall come into effect from the signing date and terminate its effectiveness
on the date as agreed in writing by both parties. The parties understand and agree that the
disclosure responsibility under this Agreement shall be maintained and guaranteed even
when this Agreement terminates.

Thod thudn nay dugc diéu chinh theo phép luat cua Viét Nam. Khi c6 tranh chép, cac bén
trong Thoa thuan ndy s& giri yéu cau dén toa an c6 tham quyén tai Viét Nam dé giai quyét.
Bit ky t6 chirc hodc ca nhan nao khong phai 1a mot bén trong Thoa thuan nay s& khong co
quyén rang budc thi hanh dbi vai bat ky diéu khoan nao ctia Thoa thuan nay.

This Agreement shall be governed by the laws of Vietnam. The parties hereby submit to the
competent courts of Vietnam. Any person who is not a party to this Agreement shall not be
entitled to enforce any of the terms of this Agreement.

Thoa thuén nay 1a sy thdng nhét ctia cac bén lién quan dén van dé Bao mat thong tin va thay
thé tit ca cac thoa thuan bang miéng hoic bang vin ban, cac cam két lién quan dén chu dé
nay gitra cac bén trudc ddy. Bat ky sira d6i, bd sung hoidc thay doi dbi véi cac diéu khoan
trong Thoa thuan nay phai duoc thuc hién bang van ban va c6 chit ky xac nhan va dong dau
boi dai dién c6 tham quyén cia ca hai bén. Néu bat ky diéu khoan nao ctia Thoa thuan nay
bi xem 1a khong hop phap hay vo hiéu theo quy dinh cta phap luat thi cac diéu khoan con
lai cua Thoa thuén sé van c6 hiéu luc va khong bi anh hudng. Thoa thuén nay dugc 1ap thanh
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hai (02) ban bang ca tiéng Anh 13n tiéng Viét. Trong trudng hop c6 sy mau thuin giita ban
tiéng Anh va tiéng Viét, ban tiéng Viét s& c6 gia tri 4p dung.

This Agreement contains the entire agreement of the parties with respect to the subject matter
hereof and supersedes all prior oral or written agreements, commitments and
understandings pertaining to the subject matter hereof. Any modifications of or changes to
this Agreement shall be in writing and signed by both parties. If any provision of this
Agreement is rendered void, illegal or unenforceable in any respect under any law, the
validity, legality and enforceability of the remaining provisions shall not in any way be
affected or impaired. This agreement is made in two (02) copies in both English and
Vietnamese. In the case there is a conflict between English version and Vietnamese version,
the Vietnamese version shall prevail.

PE GHI NHAN NHUNG THOA THUAN TAI PAY, Cac Bén da ky két Thoa Thuan nay thong
qua nguoi dai dién c6 tham quyén cta minh.

IN WITNESS WHEREOF, the Parties have through their duly authorised persons,
executed this Agreement

Pai dién cho Pai dién cho
For and on behalf of For and on behalf of
CONG TY NGAN HANG TNHH MTV WOORI
VIET NAM
COMPANY
WOORI BANK VIETNAM

Ho & tén: Ho & tén: Ong CHOI CHI HO

Full name: Full name: Mr. CHOI CHI HO

Chure vu: Chure vu: Truong don vi

Title: Title: Head of Unit
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