7N R O0IgS

UM =8 & WOORI BANK

HOP DONG PHAT HANH VA SU’ DUNG THE GHI NO’ VA THE TiN DUNG QUOC TE
AGREEMENT OF ISSUING AND USING INTERNATIONAL DEBIT & CREDIT CARD
(Danh cho khach hang Doanh nghiép/ For Corporate Customer)

Sé/No.

Hop ddng Phat hanh va S dung Thé Ghi ng va Thé Tin dung qudc té nay (This Agreement of Issuing and Using
International Debit & Credit Card), sau day goi tat 1a "Hop déng" (hereinafter referred to as "The Agreement") dwoc ky
két vao (is entered into dated at) ngay (date) thang (month) nam (year)

GIU’A (BETWEEN):

BEN A (PARTY A): NGAN HANG TNHH MTV WOORI VIET NAM (WOORI BANK VIETNAM)
CHI NHANH/PGD (BRANCH/T.O):
Dia chi (Address):
Dién thoai (Tel No.):
Nguwoi dai dién hop phap (Legal Representative):

Sé gidy Gy quyén (Néu c6) (Power of Attorney (If any)):
M4 s6 thué (Tax Code):
(Sau day goi tét Ia "Ngan hang" / Hereinafter referred to as "The Bank")

VA (AND)

BEN B (PARTY B): KHACH HANG (CUSTOMER)
TEN KHACH HANG (CUSTOMER NAME):
Dia chi (Address):
Dién thoai (Tel No.):
Ngw&i dai dién hop phap (Legal Representative):

Sé gidy Gy quyén (Néu c6) (Power of Attorney (If any)):
Ma sb thué (Tax Code):

(Sau day goi tét Ia "Cha thé" | Hereinafter referred to as "Cardholder")

XET RANG (WHEREAS):

(A) Khéach hang cé nhu cau st dung thé Ghi no hodc thé Tin dung québc té & Viét Nam va ndp don dé nghi mé thé Ghi
no va thé Tin dung quéc té dén Woori Bank Viét Nam.
Customer is in demand for using an international Debit or Credit Card in Vietnam and submitted Application for
International Debit and Credit card to Woori Bank Vietnam.

(B) Woori Bank Viét Nam ddng y cung c&p céac dich vu thé Ghi ng va thé Tin dung quéc té cho khach hang.
Woori Bank Vietnam agrees to provide services of the international Debit and Credit card to Customers.

SAU KHI THAO LUAN, Cac bén hiéu va déng y ky vao Hop ddng nay véi cac diéu khodn nhw sau:
AFTER DISCUSSING, Parties understand and agree to enter into this Agreement with Articles as follows:

DIEU 1: DINH NGHIA VA GIA| THIiCH i ARTICLE 1: INTERPRETATION
Céc thuat nglr trong Dieu kién va diéu khoan nay dwoc hieu nhw  Terminologies in this Terms and conditions is defined as below.

sau day. Ngoai ra, tuy thuéc vao tirng nglr canh va phu hop véi  Besides, depending on the context and in line with the Bank’s
san pham thé twong (ng cGa Ngan hang, nhitng thuat ng® sau corresponding card products, the following terminologies will be
day sé dwoc hidu va giai thich twong &ng véi nhikng ngtr cdnh va  understood and interpreted accordingly to the applicable
san pham thé twong (ng. situations and corresponding card products.

1.1. “Tai khoan”: La tai khoan thanh toan (d6i v&i thé Ghi no) 1.1. “Account”: means demand deposit account (in case of Debit
va/hodc 14 tai khoan thé (ddi v&i thé Tin dung quéc t&) dwoc mé va  card) and/or credit account (in case of Credit card) opened and
chi dinh b&i Cha thé véi Ngan hang ma théng qua doé giao dich thé  assigned by the Cardholder with the Bank through which card
duwoc thwe hién. transactions are settled.
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1.2. “Ngan hang”: La Ngan hang TNHH MTV Woori Viét Nam.

1.3. “Thé”: La thé Ghi no ndi dia hodc thé Ghi no quéc té hodc thé
Tin dung quéc té do Ngan hang phat hanh theo yéu cau cta Cha
thé dé s dung cling véi cac tién ich cha thé do Ngan hang cung
céap.

1.4. “Chu thé”: La ca nhan hoac t& chirc dwoc Ngan hang cung
cép thé dé& s dung. Cha thé bao gdm Cha thé chinh va Cha thé
phu.

1.5. “Cha thé Chinh”: La ca nhan hoac td chirc ding tén thyc
hién giao két hop ddng phat hanh va st dung thé véi Ngan hang
cling céac hé so, tai liéu can thiét theo quy dinh véi Ngan hang.

1.6. “Chu thé Phy”: La ca nhan dwoc Chu thé chinh cho phép s
dung thé va Chua thé chinh cam két bang van ban thwc hién toan
bd céc nghia vu phat sinh lién quan dén viéc st dung thé theo Hop
ddng phat hanh va st dung thé véi Ngan hang.

1.7. “Ma sb xac dinh Cha thé” (PIN): LA ma sb mat dwoc Ngan
hang cap cho Chu thé hodc do Chu thé tao lap theo quy trinh dwoc
Ngan hang quy dinh dé str dung trong céc giao dich thé.

1.8. “Giao dich thé”: La viéc st dung thé dé& thuc hién giao dich
thanh toan, rat tién mat va cac dich vu khac do Ngan hang, T
chtrc Thanh toan Thé cung cép theo quy dinh ctia phap luat.

1.9. “Ngay lam viéc”: La cac ngay t thir 2 dén hét the 6, ngoai
trir cac ngay thir bay, chi nhat va cac ngay nghi 1&, Tét theo quy
dinh cla phap luat Viét Nam.

1.10. “May giao dich tw déng (ATM)”: La thiét bi ma Cha thé co
thé st dung dé thwe hién moét hodc mot sb cac giao dich nhw: g,
ndp, rat tién mat, chuy&n khoan, thanh toan héa don hang héa,
dich vy, van tin tai khoan, déi PIN, tra ctru thdng tin thé hodc cac
giao dich khac theo quy dinh cda phéap luat.

1.11. “Don vi chap nhan thé (DVCNT)”: La don vi chap nhan
thanh toan hang héa, dich vu bang thé.

1.12. “BIN”: la ma Ngén hang.

1.13. “Phi thworng nién”: La khoan phi dwoc thu hang nam dé
duy tri thé va dich vy. Phi nay thu hang nam theo tirng thé vao
thang ma thé dwoc phat hanh.

1.14. “Ghi ne tryc tiép”: La chi dan theo tirng lan hodc dinh ky
clia Cha thé Gy quyén cho Ngan hang ghi ng mét sb tién tiv tai
khoan Ngan hang ho&c tai khoan ngan hang khac (néu cé thé) caa
Chu thé dé thanh toan trong ngay dén han thanh toan.

1.15. “Sao ké”: La tai liéu dwoc phat hanh béi Ngan hang chi rd sé
dw ng hién tai va sé tién thanh toan téi thiéu theo tirng ky han cu thé
va cac ndi dung chi tiét khac thudc vé thé.

1.16. “Ngay dén han thanh toan”: La ngay dwoc chi ra trén sao
ké ma vao ngay do thi viéc thanh toan phai dwgc thwe hién.

1.17. “Khoan thanh toan téi thiéu”: La sé tién it nhat ma Chu thé
thanh toan va phai thuwc hién thanh toan dé gitr tai khoan & trang
thai binh thwong theo quy dinh cla tirng sé&n pham thé cta Ngan
hang.

1.18. “Han mtrc tin dung”: La sb tién t&i da cla khoan cép tin
dung.

1.19. “Thé tin dung dam bao”: La thé tin dung v&i mre tin dung
dwoc dam bao béng tai san dam bao (TSPB) vi du nhw khoan tién
gwi c6 ky han.

1.20. “Rat tién mat”: La bat ky giao dich nao ma & dé tién mat
hoac gia tri twong dwong dwoc nhan theo quy dinh cla tlirng sén
ph&m cutia Ngan hang.

1.21. “Sw c6 thé”: Sy cb lién quan dén thé dwoc hiéu & cac van
dé phat sinh gay ra hodc phat sinh tlr viéc thé khéng dwoc st dung
theo duing théa thuan clia cac Bén

1.22 “Website”: La trang thong tin dién tlr chinh thirc cia Ngéan
hang theo dwéng dan sau: http://woori.com.vn

1.2. “The Bank”: means Woori Bank Vietnam.

1.3. “Card”: means domestic Debit cards or international Debit
cards or international Credit cards issued by the Bank at the
request of the Cardholder for use in connection with card facilities
provided by the Bank.

1.4. “Cardholder”: means an individual or organization provided
with the card by the Bank for using. Cardholder includes Primary
Cardholder and Supplementary Cardholder.

1.5. “Primary Cardholder”: means an individual or organization
named in the Agreement for issuing and using card along with
other required documents as stipulated by the Bank.

1.6. “Supplementary Cardholder”: means an individual who is
authorized by the Primary Cardholder to use the card and the
Primary cardholder commits in writing to fulfill all obligations
arising from card usage according to the Agreement for issuing
and using card.

1.7. “Personal Identification Number (PIN)”: means a secret
number provided to Cardholder by the Bank or created by the
Cardholder according to the Bank’s regulations in order to perform
card transactions.

1.8. “Card transaction”: means usage of card to perform
transactions such as payments, cash withdrawals and other
services as provided by the Bank and card payment organizations
as prescribed by law.

1.9. “Working day”: means the weekdays from Monday to
Friday, except for Saturdays, Sundays and public holidays, Tet
holidays under Viethamese laws.

1.10. "Automated Teller Machine (ATM)": means a device
which can be used by cardholders to perform one or more
transactions such as: deposit or withdrawal of cash, money
transfer, payment for goods and services, account inquiry, PIN
change, card information inquiry or other services as prescribed
by law.

1.11. "Merchant": means a unit that accepts card payments for
goods and services.

1.12. “BIN”: means Bank Identification Number.

1.13. “Annual Fee”: means a fee that is charged on an annual
basis to maintain card and service. Fee is charged per a card
annually in the month of issuing the card.

1.14. “Direct Debit”: means Cardholder’s instruction that may be
one time or recurring to authorize to Bank to debit the amounts
from the Cardholder's bank account or other bank account (if
possible) to make payments on the date the payment is due.

1.15. “Statement”: means a document that is issued by Bank
specifying the current balance outstanding and the minimum
payment due for the specified period and other details pertaining
to the Card.

1.16. “Payment Due Date”: means the date that is specified in
the Cardholder’'s statement as the date by which payment must
be made.

1.17. “Minimum Payment Due”: means the minimum amount
that the Cardholder makes a payment and he/she must make to
keep Cardholder's account in normal status in accordance with
the Bank’s regulations for each specific card product.

1.18. “Credit Limit”: means the maximum amount of credit.

1.19. “Secured Credit Card”: means the Credit Card with the
credit limit that is secured with collateral such as the Time
Deposit.

1.20. “Cash Withdrawal”: means any transaction where cash or
its equivalent is received as regulated by the Bank's card
products.

1.21. “Card accident”: means any accident arising out of or from
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PIEU 2: QUYEN VA NGHIA VU CUA CHU THE

2.1. Quyén cuia Cha thé

2.1.1. S dung thé d& thwc hién cac giao dich thé hop phap.

2.1.2. St dung sb ti&én trén tai khodn ctia minh dé& thuc hién cac
Iénh thanh toan hop phap, hop |é. Cha thé dwoc Ngan hang tao
didu kién d& st dung tai khoan cta minh thuan tién va an toan.
2.1.3. Yéu cau Ngan hang cép lai thé, tam ngrng, chdm dit st
dung thé, gia han thé; khéa, m& khoéa thé va/hodc cac tinh nang
khac cua thé theo cac quy dinh tai Diéu kién va diéu khoan nay
va/hodc quy dinh clGa san pham thé.

2.1.4. Yéu cau Ngan hang tra soat, hd tro giai quyét cac khiéu nai
lién quan dén cac giao dich thé.

2.1.5. Yéu cau Ngan hang noi mé tai khoan va/hodc mé thé thuc
hién cac Iénh thanh toan hop phép, hop lé va dwgc cung cép
thong tin vé& cac giao dich thé, sb dw trén tai khoan thanh toan, han
murc cla minh theo théa thuan véi Ngan hang.

2.1.6. Cac quyén khac theo quy dinh ctia phap luat hodc theo théa
thuan trwéc bang van ban gitra Cha thé véi Ngan hang va khong
tréi v&i quy dinh cta phap luat hién hanh.

2.2. Nghia vu cta Cha thé

2.2.1. Cung cép day du, rd rang, chinh xac céac thong tin lién quan
vé mé& va s dung thé. Théng bao kip thdi va gl cac gidy to lién
quan cho Ngan hang khi c6 sy thay déi vé théng tin trong hé so
mé thé.

2.2.2. Thyc hién giao dich thé theo quy dinh phap luat Viét Nam va
cam két khong dung thé thuc hién giao dich bat hop phap.

2.2.3. Co6 trach nhiém bao quan thé va bao mat théng tin trén thé,
bdo mat sb PIN va khéng dwoc chuyén nhwong thé. C6 trach
nhiém xuét trinh thé c6 hiéu lwc khi thwe hién giao dich thé. Khéng
cho nguwoi khac sir dung thé cia minh, khéng duoc tiét 16 thdng tin
thé va sb PIN clia minh cho nguwoi khac biét trong subt thdi gian
hiéu lwc thé.

2.2.4. Duy tri s6 dw t6i thidu trén tai khoan thanh toan theo quy
dinh cGa Ngéan hang.

2.2.5. Cung cip day du va chinh xac, théng bao cho Ngan hang
nhitng thay dbi vé& thong tin cta chd thé trong qua trinh st dung
thé:

(a) DPbéi v&i cha thé 1a Té chirc: théng tin vé dang ky kinh
doanh/gidy phép hoat déng, dia chi tru s&, ngwdi dai dién theo
phép luat, nguwdi dwoc Gy quyén siv dung thé va cac théng tin khac
theo yéu cdu ctia Ngan hang trong tirng thdi ky. D& 1am rd, nguoi
dwoc Gy quyén st dung thé (hodc dwoc goi la “ngudi st dung thé”
theo tivng ngl canh va theo ndi dung déng ky cta cha thé 1a T
chirc) 14 ngwdi dwge Cha thé dang ky tai d& nghi mé thé gvi dén
Ngan hang c6 cac quyén, nghia vu va duwoc quy dinh cu thé tai ban
Diéu kién va Didu khoan nay va cac quy dinh ndi bd clia Ngan
hang trong trng thoi ky.

(b) Bbi v&i chu thé Ia ca nhan: dia chi thwdng tra, dia chi lién lac,
s6 dién thoai di dong ho&c dia chi email nhan mat khdu xac nhan
giao dich truc tuyén va céac thong tin khac theo yéu cau ctia Ngan
hang trong trng thoi ky.

2.2.6. Chju trach nhiém vé nhirng thiét hai do sai s6t ho&c bi lgi
dung, Itra dao khi sir dung thé do 16 cia minh.

2.2.7. Khdong duwoc cho thué, cho mwon thé cia minh. Khéng dwoc
st dung thé dé thwc hién cac giao dich nhdm muc dich riva tién, tai
tro khiing bé, Itra dao, gian lan hodc cac hanh vi vi pham phéap luat
khac.

2.2.8. Théng bao ngay cho Ngan hang céc trwéng hop thé bj that
lac, mat cap hodc nghi ngd thé bi lgi dung hodc sb PIN bi 16 trong
vong 24 gio ké tir khi biét dwoc cac théng tin ban diu bang cac
phwong thirc nhanh nhét c6 thé (bang cach goi t¢i Trung tam Dich
vu khach hang hodac trwc tiép téi bat c&¢ Chi nhanh/Phong giao dich

the event of Card is not used as mutual agreement between the
parties

1.22. “Website”: the official information page of the Bank at the
following address: http://woori.com.vn

ARTICLE 2: CARDHOLDER’S RIGHTS AND OBLIGATIONS
2.1. Cardholder’s Rights

2.1.1. To use the card to perform legal card transactions.

2.1.2. To use the amount of money on the account for
performance of legal and valid payment orders. The Bank shall
facilitate the Cardholder to use the Account conveniently and
safely.

2.1.3. Request the Bank to reissue card, temporarily suspend,
terminate card use, renew; lock, unlock the card, and/or other
card features as stipulated in this Terms and Conditions and/or
card product regulations.

2.1.4. Request the Bank’s assistance in tracing, disputes handling
relating to card transaction.

2.1.5. To request the Bank where the Account and/or card is
opened to perform legal and valid payment orders and to be
supplied with information on card transactions, account balance,
limit as per the agreement with the Bank.

2.1.6. Other rights in accordance with laws or written agreement
between the Cardholder and the Bank, which are not contrary to
prevailing laws and regulations.

2.2. Cardholder’s Obligations

2.2.1. To supply full, clear and accurate information relating to the
opening and use of the card. To timely notify and send related
documents to the Bank upon arising any change in the
information of card issuing documents.

2.2.2. To carry out card transaction without violation of
Viethamese laws and undertake not to use the card to perform
illegal transaction.

2.2.3. To preserve the Card, keep confidential information on the
card, PIN and may not transfer the card. Present the valid card
upon performing card transactions. Not to allow other person
using his/her own card, not to disclose his/her card information
and PIN within the card validity.

2.2.4. To maintain a minimum balance on the demand deposit
account as stipulated by the Bank.

2.2.5. Provide fully and accurately, notify the Bank of any changes
in the Cardholder’s information during the usage of card:

(@) For Cardholders who are Organizations: information on
business registration/license, headquarter address, legal
representative, authorized card users and other information as
required by the Bank from time to time. To clarify, the authorized
card users (or referred to as "card user" depending on the context
and registration content of the Organization's cardholder) is the
person registered by the Cardholder in the card opening request
sent to the Bank, with rights and obligations specifically stipulated
in these Terms and Conditions and the Bank's internal regulations
from time to time.

(b) For cardholders who are individuals: permanent address,
billing address, mobile phone number or email address used for
receiving the online transaction verification password, and other
information as requested by the Bank from time to time.

2.2.6. To take responsibility for any damage caused by the
mistakes or being misused, defrauded upon using card at his/her
fault.

2.2.7. Not to lease, lend his/her card. Not to use the card for
transactions in relation to money laundering, terrorism financing,
swindling, fraud or any other illegal acts.
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nao cGa Ngan hang), ddng thdi thanh toan céac khoan phi theo quy
dinh cia Ngan hang.

2.2.9. Ngay khi phat hién thé bj 16 PIN, Chd thé phai yéu cau Ngan
hang cép lai PIN m&i hodc thé mai.

2.2.10. Thanh toan ddy du va dang han cho Ngan hang céc khoan
no, lai, chi phi va phi phéat sinh do viéc sr dung thé theo sao ké do
Ngéan hang lap va gri cho Chu thé. Trong trwdng hop Cha thé cé
thwe hién giao dich thé nhwng khéng nhan dwgc hodc cham nhan
dwoc sao k&, Cha thé van cé trach nhiém thanh toan cac khoan
ng, lai, chi phi va phi phat sinh do viéc str dung thé theo quy dinh
sau khi Ngan hang dwa ra cac bang chirng vé viéc da gl sao ké
cho Chu thé.

2.2.11. Ngay lap tie thdng béo cho Ngan hang khi c6 bat ky sw ¢
lién quan dén thé. Hoan tra ngay lap tic va vo diéu kién cho Ngan
hang theo yéu cau ctia Ngan hang dbi véi cac khoan tién ma Cha
thé rat thira, rat/thanh toan qua han mdc, giao dich ghi c6 nham
vao tai khodn cta Chd thé va cac khoan tién khac ma Cha thé
khéng chirng minh dwoc quyén str dung, s& hiru hop phap. Pdng
y d& Ngan hang tw dong ghi no, tam khéa va trich tién trén tai
khoan thanh toan/tién gt c6 ky han/tién gtri tiét kiém cta Cha thé
tai Ngan hang dé thu hdi cac khoan tién nay ma khéng can théng
béo cho Cha thé. Truwdng hop trich tién gli c6 ky han, tién gwi tiét
kiém thi tién glri dwoc coi nhw tat toan trwdc han va dwoc huéng
|4 suat theo quy dinh tai s&n phdm/chinh séch néi b6 clia Ngan
hang ting thoi ky.

2.2.12. Khéng st dung lai thé ma Chua thé da thdong bdo cho Ngan
hang la bi mét cap, that lac va thé nghi ng® bi gian lan, gid mao.
2.2.13. C6ng nhan toan bo cac giao dich thé d& dwoc hé thdng cua
Ngan hang ghi nhan trwéc khi Ngan hang thyc hién khoéa thé theo
céac trvdng hop quy dinh tai ban Diéu kién va Diéu khoan nay.
2.2.14. Chi str dung thé trong han méc dwoc Ngan hang cép.
2.2.15. Chiu trach nhiém véi Ngan hang vé viéc st dung thé, bao
gdm ca viéc s dung thé cha Cha thé phu va cac ca nhan dwoc Gy
quyén st dung thé.

2.2.16. Chju trach nhiém vé tat ca nhitng giao dich thé da thuc
hién trwdc thoi diém Ngan hang nhan dwoc théng bao bang van
ban hodc hinh thirc khac theo thda thuan gitra cac Bén vé viéc thé
bi mat cap, that lac, 16 PIN ho&c c6 nghi ngd thé dang bi loi dung,
bao gdbm nhwng khéng gi¢i han giao dich Iira dao va/hodc chiv ky
gia mao bai b4t ky ngudi nao.

2.2.17. Cam két thwc hién nghia vy thanh toan dw no theo sao ké.
Chu thé Gy quy&n cho Ngan hang dwoc toan quyén trich no tiv tai
khoan tién gl thanh toan, cac khoan tién giri c6 ky han, tién gl
tiét kiem va cac khoan tién giri khac (néu cé) ctia Cha thé tai Ngan
hang va/hodc b4t c t6 chirc tin dung nao khac (ddi véi thé ca
nhan va thé t6 chirc) va/hodc tryc tiép lién hé dé nhan tién tlr don
vi, co’ quan clia Chu thé 1am viéc (d6i voi thé ca nhan) dé tra no.
Chu thé Gy quyén/ddng y cho co quan/don vi hién Cha thé dang
lam viéc trich tién lwong, cac khoadn thu nhap hang thang va céac
khoan thu nhap khac (néu cé) dé chi trd cho Ngan hang (d6i vé&i
thé c& nhan). Viéc Gy quyén nay hét hiéu lwc khi Chd thé da thanh
toan tat ca cac khoan no gbc, 13i va cac nghia vu tai chinh khac
clia chu thé phat sinh tai Ngan hang.

2.2.18. Trwdng hop Cha thé la c& nhan khéng tiép tuc 1am viéc tai
co quan hién tai, Cha thé cam két théng bao cho Ngan hang trwéc
thi han 07 ngay lam viéc so vé&i ngay dy kién nghi viéc.

2.2.19. Cha thé cdng nhan, khong hly ngang va chiu trach nhiém
thanh toan tat ca cac giao dich dwoc thuc hién theo dung quy dinh
ctia Ngan hang v& quy trinh thanh toan bng thé qua internet
va/hoac cé s dung chir ky, chi¥ ky dién t&r ctia Cha thé va/hoac
nguwdi dwoc Gy quyén st dung thé (déi véi thé clia Té chirc) ma
khéng dwoc hady, pha nhan, tir chéi, thay déi, thoai thac giao dich

2.2.8. To inform the Bank immediately in cases of lost, stolen of
card or suspected to be made use of or disclosure of PIN within
24 hours of receiving the initial information by the fastest possible
means (by telephone to Call Center, to come directly at any
Branch/Transaction Office of the Bank), to conduct the payment
fees as regulated by the Bank in the meantime.

2.2.9. To request the Bank to issue new PIN or new Card right
after recognizing PIN disclosure.

2.2.10. To pay the Bank in time and full for all due debts, interest,
fees for card usage as provided by the statement sent by the
Bank. In any cases of conducting the transaction without receiving
or late receiving the statement, Cardholder still have the
responsibility to conduct the payment arising from card usage
after the Bank provides all the evidence of sending the statement.
2.2.11. Immediately notify the Bank of any card accident. To
refund immediately and unconditionally as the Bank’s request for
all the amount of money that out of balance withdrawal, out of limit
withdrawal, wrong credit in the Account of Cardholder and other
transactions that Cardholder cannot prove the ownership and
using right. Cardholder agrees that the Bank can automatically
debit, temporarily lock, deduct in the demand deposit
account/time deposit account/saving account of Cardholder to
recover such amount of money without any naotification. In case of
withdrawing a time deposit account, saving account, the fund is
considered as an early closing and will receive interest rate
according to the Bank’s internal regulations/policy/products at that
time.

2.2.12. Not to reuse the card that was notified to be stolen, lost
and suspected as fraudulent.

2.2.13. To recognize all the recorded transaction in the Bank’s
system that has conducted before the Bank locks the card in
cases in this Terms and conditions.

2.2.14. To use card only within the credit limit.

2.2.15. To take responsibilities for the usage of card, including the
usage of card by Supplementary Cardholder or authorized
individuals to use the cards.

2.2.16. To be responsible for all the card transactions that were
conducted before the Bank has received in writing or other
methods as agreed by the Parties of lost, stolen, damaged or
suspected to be made use of card, including but not limited to
fraud transaction and/or fake signature by anyone.

2.2.17. Commit to fulfilling the repayment obligations according to
the balance outstanding statement. Cardholder authorizes the
Bank to have full right to deduct from the Cardholder's demand
deposit accounts, time deposit accounts, savings account and
other deposit account (if any) opened in the Bank and/or at any
other credit institutions (for individual customers and
organizations) or contact directly with Cardholder's company (for
individual customers) to receive the money for debt payment.
Cardholder authorizes/allows his/her company to deduct from
his/her monthly wage, other income (if any) for debt payment (for
individual customers). This authorization shall only be expired
when Cardholder has paid all the principal and interests and other
financial obligations arising at the Bank.

2.2.18. In case the Cardholder is individual customer not working
for the current company, Cardholder undertakes to notify the Bank
07 working days prior to the proposed leaving date.

2.2.19. Cardholder recognizes, does not cancel and undertakes to
conduct payment for all the transactions that was duly made in
accordance with the Bank’s regulations of card payment
procedure via internet and/or by Cardholder's and/or authorized
card user's (with organization) signature, digital signature without
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véi bat ky ly do nao; cam két chju moi rdi ro lién quan dén giao dich
da dwoc thwe hién.

2.2.20. Bbi véi cac giao dich thwe hién bang phuong tién dién to,
Chu thé nhan thirc day da cac rdi ro c6 thé gép phai khi thwe hién
giao dich, cam két cac hoat dong dién ra do chirng tir dién tt cta
minh 1ap khép dang quy dinh va chju trach nhiém vé nhirng thiét
hai xay ra do vé tinh hay cb y d& 16 chiv ky dién t&. Tw chiu toan bd
trach nhiém c6 lién quan (bao gdm nhirng thiét hai dbi véi Cha thé
phét sinh tlr nhitng giao dich thé) trong viéc Cha thé cung cp cac
théng tin thé bao gdm nhuwng khéng han ché & nhing thong tin
gdm: sb thé, thdi han thé, thdng tin chd thé va cac théng tin khac
trén cac website, cac nén tang trwc tuyén, cung cap cho té chirc,
cé nhan, bén thtr ba khac du ¢b tinh hay vé tinh.

2.2.21. Cha thé cam két chap nhan tir bd quyén khiéu kién khi giao
dich c6 thé bi gian doan, khéng thuc hién dwoc do bj 16 mang,
dwong truyén, hé thdng, dién, hodc cé 16i k§ thuat khac cua bén
cung &ng dich vu hodc ctia Ngan hang, hodc do c6 cac sy cb xuét
phét tlr cAc nguyén nhan thoi tiét, dong dét, thién tai...

2.2.22. Trwdng hop Cha thé thuc hién thanh toan bang thé qua
internet @& thanh toan cho cac nha cung tng dich vy, Chi thé cam
két chiu trach nhiém d6i v&i cac van dé phat sinh trong quy trinh
thanh toan theo thda thuan vé&i nha cung tng dich vuy.

2.2.23. Chu thé chiu trach nhiém trong pham vi 6 ca minh vé viéc
st dung thé sai hodc trai véi ndi dung Diu kién va didu khodn nay
va cam két bdi hoan cho Ngan hang dé bu dap bét ky tdn théat, thiét
hai, 1ai, chuyén dbi, va bat ky chi phi tai chinh nao khac ma Ngan
hang c6 thé bi phat sinh va/hodc phai ganh chiu do cac hanh vi
gian lan, gia mao, vi pham nghia vu, 16i clia Cha thé.

2.2.24. Cam két da doc va hiéu rd cac néi dung tai Ban Diéu kién
va diéu khoan nay, da dwoc Ngan hang phd bién, hwéng dan vé
dich vu thé, thao tac st dung thé dung quy trinh, cac rii ro c6 thé
gap phai khi s& dung thé va cach xt& Iy khi gép sw cb thé, nhiing
hanh vi bi cAm khi s& dung thé va trach nhiém cda chd thé khi vi
pham.

PIEU 3: QUYEN VA NGHIA VU CUA NGAN HANG

3.1. Quyén ctia Ngan hang

3.1.1. Thu thap théng tin v& Cha thé khi Chd thé d& nghi phat hanh
thé va/hodc ap dung céc bién phap thu hdi ng' phi hop véi cac quy
dinh cla phép luat va co quyén t chdi cac yéu cau khong hop ly
clia Cha thé.

3.1.2. Ngan hang dwgc cha déng trich (ghi N@) tai khoan thé
va/hodc céac tai khodn khac cla Cha thé tai Ngan hang trong
trwdng hop:

(a) D& thu cac khoan tién/thanh toan, bao gdm nhwng khéng gisi
han: ng dé&n han, qua han, lai, phi thwong nién, cac khoan bbi
hoan, cac khodn tién khac dwoc quy dinh tai Didu khoan diéu kién
nay va cac nghia vu tai chinh khac phat sinh trong qué trinh quan
ly tai khodn va cung wng dich vu thé; trong trwdng hop Chu thé
thanh toan khong day da bat clr khodn tién nao néu trén, vao bat
ky lGc nao trong ngay lam viéc sau ngay dén han thanh toan
va/hodac ngay khac theo thdng bao cua Ngan hang, Ngan hang co
thé chd déng thu no trén sb dw trong tai khoan thanh toan chi dinh
hodc bat ky tai khoan thanh toan, tai khoan tién glri/tai khoan tién
gWi tiét kiem hién c6 cla khach hang tai Ngan hang (bao gdm ca
céc tai khoan thanh toan/tai khoan tién glri c6 ky han/tai khoan tién
gUi tiét kiém dwoc mé sau ngay phat hanh thé) ctia Cha thé mé tai
Ngan hang ma khéng can cé sy ddng y ctia Chu thé. Trwdong hop
thu no trén tai khodn tién gti co ky han/tién gui tiét kiem, tién giri
sé dwoc coi la tit toan trwdc han va sé tién b trich thu no sé dwoc
hwéng lai sut theo quy dinh tai sdn pham tién gt cia Ngan hang
trong tirng th&i ky. Quy trinh, tha tuc thu ng dwoc thye hién theo

any dismissal, deny, rejection, change for any reasons; take full
responsibilities for all conducted transactions.

2.2.20. Cardholder fully acknowledges all risk when conduct the
transaction through digital means, undertakes that all the actions
made from his/her digital documents shall be under the
regulations and take full responsibilities for the damage by
intended/unintended digital signature disclosure. The Cardholder
bears full responsibility related to (including damages to the
Cardholder arising from card transactions) in the provision of
information including, but not limited to, the information such as:
card number, card expiration date, Cardholder information and
other information on websites or online platforms provided by
organizations, individuals, third parties, whether intentional or
unintentional.

2.2.21. Cardholder waive his/her right of suiting when the
transactions have been interrupted, not conducted due to internet
error, wire, system, electricity or other technical error from the
supplier or the Bank, or any accidents arising from weather,
earthquake, natural disaster...

2.2.22. In case Cardholder conducts the payment for the suppliers
through the internet, Cardholder undertakes to take full
responsibilities for the arising matters during the payment process
as mutual agreement with the suppliers.

2.2.23. The Cardholder accepts full responsibility within
Cardholder's faults for use of the card wrongfully or in
contravention of this Terms and conditions of and undertakes to
indemnify the Bank to compensate any loss, damage, interest,
conversion, and any other financial charges that the Bank may
incur and/or suffer due to fraudulent actions, forgery, breach of
obligations, or faults of the Cardholder.

2.2.24. To undertake to read and fully understand all the contents
in this Terms and Conditions, be provided with information and
guidelines on card services, card process, potential risks in card
usage and ways to handle card incidents, prohibition activities in
card usage and the Cardholder’s responsibility for any violations.

ARTICLE 3: BANK’S RIGHTS AND OBLIGATIONS

3.1. Bank’s rights

3.1.1. To gather information of the Cardholder upon proposing the
issue of the card and/or applying measures of recovering debts
that stipulated by the law and reject unreasonable requests of the
Cardholder.

3.1.2. The Bank shall be entitled, at the own discretion, to deduct
from the Cardholder's card account and other accounts at the
Bank in following cases:

(a) For collecting payment account, including but not limited to:
due amount, overdue debts, interest, annual fee, reimbursements,
and other charges stipulated in this Terms and conditions, and
other financial obligations arising during the account management
and supply of the card services; in the event of a situation that the
Cardholder fails to fully pay any of the amounts mentioned above,
at any time on the working day following the payment due date
and/or any other day as notified by the Bank, the Bank may
collect repayment from available balance in the designated
payment account or any other Cardholder's payment accounts,
time deposit accounts, savings accounts at the Bank (including all
payment/ time deposit accounts/savings accounts opened after
card issuing date) without the Cardholder's agreement. In case of
collecting payment from term deposit/savings accounts, the
deposit will be considered close before the maturity date and the
deducted amount will earn interest according to Bank’s deposit
product regulations from time to time. The debt collection
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quy dinh ctia Ngan hang trng thoi ky. Treong hop tai khoan thanh
toan la tai khodn ngoai té, trong pham vi phap luat cho phép, viéc
thanh toan sé duoc thuc hién sau khi da chuyén déi theo ty gia
Ngan hang quyét dinh tai thdi diém thu ng. Théa thuan nay thay
thé cho hop déng mua ban ngoai té git)a Cha thé va Ngan hang.
Ngan hang ciing c6 thé quy dbi diém thuwdng (néu co) trén hé
thdng cta Chu thé dé thanh toan ng qua han cGa Cha thé ma
khéng can cé sw ddng y ctia Cha thé.

(b) Theo yéu cAu bang van ban clia co quan nha nwéc cé tham
quyén trong viéc cwdng ché thi hanh quyét dinh vé& x& phat vi
pham hanh chinh, quyét dinh thi hanh &n, quyét dinh thu thué hoac
thwe hién cac nghia vu thanh toan khac theo quy dinh cla phéap
luat;

(c) Bé didu chinh cac khodn muc bj hach toan sai, hach toan khéng
diing ban chét hoac khéng phu hop véi ndi dung st dung cla thé
theo quy dinh cGa phap luat va théng bao cho Chu thé biét;

(d) D& chi trd cac khoan thanh toan thwéng xuyén, dinh ky theo
thda thuan gitba Cha thé va Ngan hang.

3.1.3. T chéiftam dirng thwc hién lénh thanh toan/giao dich cua
Chdi thé trong céac trwdng hop sau:

(a) Cha thé khong thuc hién day da cac yéu cau vé tha tuc thanh
toan, lénh thanh toan khong hop 1&, khéng khép ding véi cac yéu
t6 da dang ky trong hd so mé thé hodc khéng phu hop véi cac
thda thuan gitba Cha thé va Ngan hang;

(b) Tai khoan khéng c6 du sé dw hodc han mirc tin dung dé thuc
hién thanh toan;

(c) Khi c6 yéu ciu bang van ban cla co quan nha nwéc cé thdm
quyén hodc c6 bang chirng vé viéc giao dich thé nham rira tién, tai
tro khiing b theo quy dinh ctia phap luat vé& phong chéng riva tién;
hoéc théng bao tlr Bén th(» ba vé viéc thé c6 dau hiéu nghi ngo bi
gian lan, gia mao;

(d) Thé dang bi tam khéa, bj phong téa toan bd hodc thé dang bj
doéng, thé bi tam khda hodc phong tda mét phan ma phan khéng bi
tam khoéa, phong téa khéng cé di sé dw dé thwc hién viéc thanh
toan;

(e) Thé bi mat theo théng b&o cta Chu thé;

(f) Thé bi hét han/bi khoa.

(g) Gidy to tly than, gidy t& ching minh thoi han cw trd ctia Cha
thé la ngwoi nwéc ngoai hét hiéu lyc vashodc Cha thé khong cung
cép, cap nhat cac gidy to tuy than, gidy t& chirng minh viéc cw tr
hop phép tai Viét Nam theo quy dinh va yéu cau ctia Ngan hang.
(h) Cac trwong hop khac theo quy dinh cia Ngan hang va cla
phéap luat cé lién quan tirng thoi ky.

3.1.4. Dya vao (céc) ching tr giao dich dé ghi no tai khoan thé
va/hodc ghi ng (cac) khodn méat mat hay thiét hai phéat sinh lién
quan dén viéc st dung thé va ghi no tai khoan (cac) khoan phi dich
vu.

3.1.5. Lwa chon viéc thu phi déi véi thé phu/ thé cta ngudi dwoc
Gy quy&n st dung thé tr tai khodn ma Cha thé da dang ky véi
Ngéan hang.

3.1.6. Kiém tra chi¥ ky va gidy t& tly than cGa Chu thé ca nhan va
kiém tra ch ky, théng tin cGa nguwoi dai dién phap luat vashodc
ngudi dwoc Gy quyén st dung thé va’hodc mau dau cta T chirc
khi thuc hién cac giao dich. T chéi Gy quyén thanh toén, thay thé
thé, gia han thé hodc chdm dwt viéc st dung thé theo quyét dinh
ctia Ngan hang. Trong bét ctv trwéng hop nao néu trén, cac nghia
vu clia Cha thé quy dinh tai Diéu kién va diéu khoan nay sé khong
bi anh hwéng.

3.1.7. Céc quyén khac (néu cé) sé thwc hién theo quy dinh cla
phép luat ho&c theo thda thuan trwéc bang van ban gitka Chi thé
va Ngén hang va khéng trai v&i quy dinh cta phap luat hién hanh.
3.1.8. Ngan hang dwoc mién trach nhiém trong truéng hop hé

procedure is carried out in accordance with the Bank's regulations
from time to time. In case of a foreign currency account, in the
scope permitted by law, the payment shall be debited after being
exchanged at the designated currency rate by the Bank at the
time of debt collection. The agreement is replaced for foreign
exchange transaction agreement between the Cardholder and the
Bank. The Bank can also convert loyalty points (if any) generated
for the Cardholder to pay the Cardholder's overdue debt without
the Cardholder’s agreement.

(b) Upon written request by competent state regulator in judicial
execution of decision on administrative sanction, judgment
enforcement decision, tax collection decision or other payment
obligations in accordance with laws and regulations;

(c) For adjusting items that are wrongly accounted, or that are not
accounted to the right nature or not conformable to the details of
the card in accordance with applicable laws and regulations and
notify the Cardholder for information;

(d) For regular payments as per the agreement between the
Cardholder and the Bank.

3.1.3. To refuse/suspend the payment order/transactions of
Cardholder in following cases:

(@) The Cardholder fails to fulfill requirements of payment
procedure; payment order is invalid, or not compatible to
registered details in the card opening documents or not
conformable to the agreement between the Cardholder and the
Bank;

(b) Balance on the account or credit limit is insufficient for
performing the payment order;

(c) Upon receiving a written request from a competent state
agency or having appropriate evidence showing that the card
transaction is for the purpose of money laundering, terrorism
financing as stipulated by laws and regulations on anti-money
laundering; or notice from the third Party on suspicious
counterfeit, fraudulent card.

(d) The card is temporarily locked, totally blockaded or the card is
being closed, the card is temporarily locked or blockaded partially
whereas the remaining balance that is not locked, blockaded, is
not sufficient for performing payment orders;

(e) The card has been lost as notified by the Cardholder;

(f) The card is expired/locked.

(g) Identity documents or documents proving the residency period
of the foreign Cardholder are expired and/ or the Cardholder fails
to provide or update lawful identity documents, residence
documents in Vietnam in accordance with the Bank’s regulations
and requirements.

(h) Other cases as stipulated by the Bank and relevant law from
time to time.

3.1.4. Based on transaction document, debit transaction amount
from the Card and/or charge to the Card Account for any loss,
damage arising in connection with the card use and debit the card
account with service fees.

3.1.5. Fee collection for Supplementary cards/authorized
individuals to use cards from Primary Cardholder ’s assigned
account with the Bank.

3.1.6. To inspect the signature and identity documents of the
individual Cardholder, to inspect the signature, information of the
legal representative person and/or authorized card user and/or
seals of organizations upon performing transactions. Refuse to
authorize payment, replace card, extend the card’s validity or
terminate the card use in accordance with the Bank’s decision. In
any case above mentioned, the Cardholder's obligations as
stipulated in this Terms and conditions shall not be affected.
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thdng x@r ly, hé théng truyén tin ... bj truc tréc, hodc vi bét ky Iy do
gi ngoai kha nidng kiém soat cta Ngan hang gay nén khién cho
Chu thé khong thwe hién dwoc giao dich thé, ganh chiu thiét hai,
t6n that dwéi bat ¢ hinh thirc ndo, ké ca tdn that phat sinh do thé
bi lgi dung, thue hién cac giao dich trai phép.

3.1.9. Cung cép cho cac co quan cé thdm quyén va td chirc, ca
nhan dwoc phép khac théng tin v& Chu thé va/hodc ngudi dwoc dy
quyén str dung thé, sé PIN, sao ké va céc giao dich thé theo ding
quy dinh cGa phap luat; cung cép céc théng tin giao dich thé qua
tdng dai sau khi nguwdi yéu cau cung cap thong tin khai bao dung
théng tin Chii thé da dang ky.

3.1.10. Bwoc quyédn khéa thé/tinh nang trén thé khi nhan dwoc
théng bao thé bi mat cép, that lac, 16 PIN hodc nguwoi duoc Gy
quyén s dung thé khong cung cép/bd sung van ban gia han Gy
quyén khi thei han Gy quy&n ban dau da hét hiéu lyc (ddi voi thé
clia td chirc) hodc Ngan hang cé nghi ngd thé/théng tin thé dang bi
loi dung theo sé dién thoai/dia chi email d& théa thuan tai Diéu kién
va diéu khoan nay.

3.1.11. Thu hdi thé bat ky lic nao bang cach théng béo vé viéc thu
hdi nay cho Cha thé trong cac trwdng hop Cha thé vi pham quy
dinh cta phap luat, cia Ngan hang, cia t6 chic thé quéc té
(TCTQT) hoac vi pham céac thda thuan trong Didu kién va diéu
khodn nay, hoac cac trwdng hop nghi ngd thé gid, gia mao. Trong
trwong hop nay, Ngan hang dwoc mién trach déi voi bat ky sw
phwong hai nao t¢i danh dy, uy tin cGia Cha thé trong viéc thu hoi
lai thé.

3.1.12. Ngan hang khéng chiu trach nhiém déi véi bat ky trwong
hop nao thé bi DVCNT tir chéi. Bdng thoi khong chiu trach nhiém
vé& viéc cung (ng hang héa, dich vu d& dwoc thanh toan béng thé
va duoc quyén ghi no vao tai khoan gia tri cac giao dich da thanh
toan bang thé cho du hang héa, dich vu cé dwoc giao, nhan, dwoc
thiwe hién dung, du hay khong.

3.1.13. Buwoc quyén st dung, x& ly TSPB cla cac khoan vay khac
clia Chu thé tai Ngan hang dé thu ng cho khoan dw ng cua thé khi
dw no thé chuyén thanh no qua han.

3.1.14. Bbi v6i thé phat hanh theo dién cho khach hang la ca nhan
c6 tai khoadn lvong tai Ngan hang, Ngan hang cé quyén khéa/tam
khéa thé ctia Cha thé va thyc hién cac bién phap thu hdi no vay
trong trwdng hop don vi trd lwong cla Chi thé cé cac dau hiéu
(theo danh gia cta Ngan hang) cé thé anh hwéng téi ngudn thu
nhap va kha nang tra no day da, ding han cGa Cha thé.

3.2. Nghia vu cua Ngan hang

3.2.1. Thyc hién I1énh thanh toan cia Cha thé sau khi d& kiém tra,
kiém soét tinh hop phéap, hop 1& cia I&énh thanh toan.

3.2.2. Lwu git? mau ch ky cta Cha thé dé dbi chiéu trong qua
trinh st dung thé.

3.2.3. Ghi c6 vao tai khoan Chu thé kip thoi cac |énh thanh toan
chuyén tién dén, nop tién mét vao tai khoan; hoan tra kip thdi cac
khoan tién do sai s6t, nhAm lan da ghi no ddi voi tai khoan cla
Chu thé.

3.2.4. Théng tin day du, kip thdi vé& cac giao dich phat sinh trén thé
theo théa thuan vai Cha thé va chiu trach nhiém vé tinh chinh xac
déi v&i nhivng théng tin ma minh cung cép.

3.2.5. Dam bao bi mat cac théng tin lién quan dén thé va giao dich
trén tai khoan cda Cha thé theo quy dinh cta phéap luat.

3.2.6. Chiu trach nhiém v& nhirng thiét hai do sai sét hodc b lgi
dung, lra dao trén tai khoan ctia Cha thé do 16i ctia Ngan hang.
3.2.7. Tuan tha quy dinh phap luat phong chéng rira tién va tai tro
khiing bb.

3.2.8. Giai quyét ho&c tra 16i cac khiéu nai, thac mac ctia Cha thé
c6 lién quan dén viéc phat hanh, s dung va thanh toén thé trong
vong khdng qué 45 ngay ké tir ngay nhan dwoc yéu cau tra soat tir

3.1.7. Other rights (if any) are implemented in accordance with
laws or pursuant to an agreement in written between the
Cardholder and the Bank, which are not contrary to prevailing
laws and regulations.

3.1.8. The Bank shall be under no liability in the case of system
handling, information transfer system... are under error, or any
other reasons beyond the Bank’s control capacity, causing the
Cardholder to be unable to complete the card transactions,
suffering damages or losses in any form, including losses arising
from card misuse or unauthorized transactions.

3.1.9. To provide the Cardholder’s information, and/or authorized
card users, PIN number, statement and other card transactions to
the competent authorities and allowed organizations, individuals
as provided by law; to provide card transactions through the
Bank’s hotline when the requestor has provided the registered
information correctly.

3.1.10. To lock card/card’s features when receiving the
information of stolen, lost, PIN is disclosed or the authorized card
user does not provide/submit the authorization extension
documents when the initial authorization period has expired (for
organization cards) or the Bank suspects that the card/ card
information is being exploited according to the phone
number/email address provided in this Terms and conditions.
3.1.11. To recall card at any time by notifying about this recovery
to the Cardholder in case Cardholder violates regulations of law,
the Bank, international card association (ICA) or this Terms and
conditions, or in case of fraud card suspicion. In such cases, the
Bank shall be under no liability for any harm to honor, reputation
of the Cardholder in recalling of Card.

3.1.12. The Bank shall be under no liability for all cases of card
denied by Merchant. The Bank shall be also not under any liability
of supplying services, goods paid by card and shall debit in the
account all the value of transactions paid by card instead of
deliver the goods, services or not.

3.1.13. To use, handle the secured assets of other Cardholder’s
loan to recover the debt of the card when such debt turns into
overdue loan.

3.1.14. For the Card issued for the individual whose wage is paid
in the account opened in the Bank, the Bank shall have the right
to lock/temporarily lock the Card to execute the debt recovery
measures in case of any signs under the Bank’s evaluation that
can affect the income and paying debt capacity of the Cardholder.
3.2. Bank’s obligations

3.2.1. To execute the payment order of the Cardholder after
having verified and checked the legality, validity of the payment
order.

3.2.2. To store the signature specimen of Cardholder for the
purpose of verification, comparison during the use of card.

3.2.3. To timely credit to the Cardholder's account for inward
remittance orders, deposits to account; to timely refund the
amounts that were wrongly debited to the Cardholder’s account.
3.2.4. To timely and fully inform of the executed transactions on
the card as per the agreement with the cardholder and take
responsibility for the correctness of the supplied information.

3.2.5. To keep the secret of information relating to the card and
transactions on the account of the Cardholder in accordance with
applicable laws and regulations.

3.2.6. To be liable for any damage that is caused by virtue of
mistakes or act of misuse, fraudulence on the Cardholder's
account at the Bank’s fault.

3.2.7. To comply with laws and regulations on anti-money
laundering and counter-terrorism financing.
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Chi thé Ghi no quéc té va thé Tin dung quéc té&, va 15 ngay lam
viéc ké tir ngay nhan dwoc yéu cau tra soat tlr Cha thé Ghi no noi
dia.

3.2.9. Khéa thé khi nhan dwoc théng bao ban dau ctia Cha thé vé
viéc thé bi 16 s& PIN, thé bj that lac/mét cap hodc nghi ngd bi loi
dung hoé&c theo dé& nghj ctia Cha thé khi Cha thé nghi ngé ¢ gian
lan va tén that, véi didu kién Cha thé cung cap chinh xac théng tin
do Ngan hang yéu cau lién quan dén tai khoan nhv dwoc quy dinh
tai Diéu 4.4 dwéi day.

3.2.10. Thuwc hién cac bién phap dam bao an toan, phong ngtra rui
ro cho giao dich theo cac nguyén tac quan Iy rdi ro trong hoat dong
Ngan hang dién t&; bao mat thong tin lién quan dén hoat déng thé;
bdo dam hé thdng co s& ha tang, ky thuat phuc vu quan Iy hoat
doéng phat hanh, thanh toan thé van hanh théng subt va an toan;
3.2.11. Phé bién, hwéng dan cho Cha thé vé dich vu thé, thao tac
st dung thé ddng quy trinh, cac rdi ro c6 thé gép phai khi st dung
thé va cach x ly khi gép sw cd, nhirng hanh vi bi cAm khi str dung
thé va trach nhiém cta chd thé khi vi pham.

3.2.12. Thiét lap, duy tri dwdng day néng lién tuc 24/7 dé tiép
nhan, x& ly kip thoi cac théng tin phan anh ctia Cha thé.

3.2.13. Théng béao cho chi thé vé viéc phat hanh thé, sé du tai
khoan, lich st giao dich thé va cac thong tin can thiét khac khi co
phét sinh qua SMS va/hoac email va/hoac cac hinh thirc thong béao
khac theo quy dinh ctia Ngan hang tirng thoi ky.

PIEU 4: SU’ DUNG THE

4.1. Thé Ghi no néi dia, thé Ghi no québc té hoac thé Tin dung quéc
té 14 va sé ludn la tai san clia Ngan hang, Ngan hang gitr quyén
quyét dinh thu hdi thé Ghi no ndi dia, thé Ghi no québc té va thé Tin
dung québc t& va/hoadc bt ky cac dich vu ndo cé lién quan dwoc
cung cap vao bat ky thoi diém nao va sé théng bao cho Cha thé vé
sy thu hdi d6 néu can thiét theo yéu cu cha phap luat Viét Nam.
4.2. Khi nhan dwoc thé, Cha thé can ky 1&n bé& mét thé ngay lap
tirc. Thé sé khong thé chuyén giao va chi c6 thé dwoc str dung dé
thwe hién cac giao dich trong thdi han hiéu lyc béi Cha thé.

4.3. Chu thé phai gii» thé an toan va dam bao réng sb thé va sbé
PIN khéng bi tiét 16 cho bt ky Bén th& ba nao trong bat ky hoan
canh nao hodc bang bat ky phwong thirc nao cho du tw nguyén
hoac khéng. Chu thé khéng dwoc chon mét ma PIN ma rd rang cé
lién quan dén cac théng tin nhw 14 ngay sinh, s dién thoai, s
CCCD/CMND hodc dwa ra mét phan co6 thé nhan biét 1a tén cua
Chu thé. Ma PIN khéng dwoc dé doan (nhw 1a 111. 1234 wv...)
hoac dwoc ghi trén cac vat dung thwong xuyén dwgc mang theo
hoac Iwu trir cung véi thé hoac théng tin nhan dang hoac céac vat
c6 thé bi mat hay danh cdp cling vai thé. Ngoai ra, cac Bén ciing
thdng nhét va déng y dam bao thyc hién cac bién phap dam bao
an toan, bao mat trong s dung thé va trwéng hop mat thé hodc 16
thong tin thé, nhirng ndi dung ddm bao nay dwgc quy dinh tai
nhitng didu khoan twong ng cu thé tai ban Diéu kién va biéu
khoan nay va quy dinh ndi b cia Ngan hang trén co s& tuan tha
va phu hop v&i quy dinh phap luat cé lién quan.

4.4. Khi mét thé hoac 16 thong tin thé, Cha thé phai théng béo ngay
cho Ngan hang. Trong vong t6i da 60 phut ké tlr thoi diém Ngan
hang nhan dwoc yéu ciu qua dién thoai hodc cac hinh thirc khac
tr Chu thé hodc theo thda thuan trwéc bdng vdn ban gitra Cha thé
va Ngan hang, Ngan hang sé tién hanh tam khéa thé cta khach
hang cho t&i khi co théng bao/yéu cau tiép theo tlr Cha thé. Ngan
hang chiju trach nhiém vé céc giao dich phat sinh sau thoi diém
khéa thé. Néu thé khong dwoc khéa sau khi Khach hang yéu cau,
trach nhiém ca Cha thé chi kéo dai t&i hét 60 phit tinh tlr thoi
diém Ngan hang nhan dwoc yéu ciu, sau 60 phat nay thi Ngan
hang sé phai chiu tradch nhiém. Th&i han Ngan hang hoan thanh

3.2.8. To answer or handle requests or complaints from the
Cardholder relating to the card issuance, use and repayment
within less than 45 (forty-five) working days for international
Debit/Credit card, and 15 (fifteen) working days for domestic Debit
card upon the receipt of notification from the Cardholder.

3.2.9. Lock the card upon receiving the Cardholder’s initial notice
on PIN is disclosed and the card is lost or stolen or suspected to
be made use of or by Cardholder's request when Cardholder
suspects any frauds or damages on condition that the Cardholder
shall be provided exactly information with respect to the card
required by Bank as stipulated in Article 4.4. hereof.

3.2.10. To execute security methods, risk prevention methods for
Card transactions in accordance with regulations of risk
management in electrical banking; To keep the secret of
information relating to Transactions by card; To ensure
infrastructure system, technology for issuance, payment by Card
work securely and frequently.

3.2.11. To provide the Cardholder with information and guidelines
on card services, card process, potential risks in card usage and
ways to handle card incidents, prohibition activities in card usage
and the Cardholder’s responsibility for any violations.

3.2.12. To set up, maintain 24/7 Hotline to get, solve in time
Cardholder’s feedback information.

3.12.13. Inform Cardholders about card issuance, account
number, transaction history, and related information via SMS
and/or email and/or other methods as prescribed by the Bank
periodically.

ARTICLE 4: USE OF THE CARD

4.1. The domestic Debit card or international Debit card or
international Credit card is and will be at all times the property of
the Bank, the Bank reserves the right to recall, at its discretion,
the domestic Debit card, the international Credit and Debit Card
and/or any of the relevant services offered at any time and will
inform the Cardholder of such recall if it is deemed necessary as
required by Vietnamese laws.

4.2. Upon receipt of the card, the Cardholder should sign on the
card immediately. The card is not transferable and may only be
used to effect transactions during the validity period by the
Cardholder.

4.3. The Cardholder must keep the card secure and ensure that
the card number and PIN are not disclosed to any third party
under any circumstances or by any means whether voluntarily or
otherwise. The Cardholder must not choose a PIN which is clearly
related to the information such as birth date, phone number, ID
number or which represents a recognizable part of the
Cardholder's name. The PIN shall not be easily guessed (such as
1111, 1234, etc.) or recorded on any item normally carried with or
stored with the card or identifier, which could be lost or stolen with
the card. In addition, the Parties also agree and undertake to
ensure the implementation of measures to ensure safety and
security in the use of card and in case of card loss or card
information disclosure, these guarantees are specified in the
corresponding provision in these Terms and conditions and the
Bank's internal regulations on the basis of compliance and
conformity with relevant legal regulations.

4.4. When the card is lost or stolen or card’s information is
disclosed, the Cardholder must promptly notify the Bank. Within a
maximum of 60 minutes upon receiving the request via phone call
or other means from the Cardholder, or as per the prior written
agreement between the Cardholder and the Bank, the Bank shall
temporarily lock the card until further notice/request from
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viéc xt ly thong bao nhan dwoc ttr Cha thé la khong qua 05 ngay
lam viéc dbi véi Thé c6 BIN do Ngan hang Nha nwéc cap hodc 10
ngay lam viéc déi véi thé cé BIN do mot TCTQT cép ké tv ngay
nhan dwoc thdng bdo cua Chu thé. Trong trwong hop thé bj lgi
dung, gay ra thiét hai, Ngan hang va Chu thé cuing phan dinh trach
nhiém va thwong lwgng cach x& ly hau qua. Viéc xac dinh trach
nhiém sé& dwa trén yéu td 16i ctia cac Bén. Cac Bén chiu trach
nhiém trong phan 16i (néu cé) cta minh va cung thwong lwong
cach x&r ly hau qua. Trwong hop hai Bén khdng théng nhét thi viéc
Xt ly dwgce thiee hién theo quy dinh clia phéap luat.

4.5. Chu thé c6 thé st dung thé dé thanh toan cho hang héa hoac
céc dich vu tai cac didm ban 1é hodc cac don vi chap nhan thé bao
gbm ca trwong hop mua hang héa, dich vu & nwéc ngoai béng
viéc ky phiéu ban hang va/hoac siv dung sb PIN va Ngan hang sé
ghi no vao tai khoan gia tri cia giao dich theo cach dé. D& 1am r6,
viéc ghi ng vao tai khoan gia tri cia giao dich sé khéng phu thuéc
vao viéc Cha thé ky phiéu ban hang va/hodc str dung sé PIN nhw
dwoc néu tai Khoan nay.

4.6. Chu thé co thé st dung thé cling véi s6 PIN dé rit tién tr may
ATM chép nhan thé trong thdi gian hoat dong. Sé tién dwoc rat d6
sé dwoc ghi no vao tai khoan. Cha thé c6 thé kiém tra théng tin vé
sb du tai khoan va lich st giao dich thé qua may ATM hodc tai chi
nhanh cda Ngan hang.

4.7. Thé Ghi no néi dia ho&c thé Ghi no québc té hodc thé Tin dung
quédc té co gia tri cho dén ngay cubi ciing cia thang/nam ghi trén
thé hoac dwoc thong bao b&i Ngan hang hodc dwgc ghi nhan &
nhirng hinh thirc khac phu hgp v&i quy dinh phap luat (tuy tirng
treong hop ap dung theo quy dinh clia Ngan hang) (trer trwedng
hop thé bi mét, b hiy ho&c chd thé la ca nhan nwéc ngoai khong
dwoc gia han cw tri theo yéu ciu cia Ngan hang va/hodc cac
trwong hop khac theo quyét dinh ctiia Ngan hang). Thoi han hiéu
Iwc clia thé theo quy dinh cdia Ngan hang trong tirng thdi ky. Ngan
hang sé Iya chon viéc thé c6 dwoc gia han méi hay khéng tuy
thudc vao viéc danh gia Chu thé. Diéu kién va diéu khoan nay ciing
c6 gia tri khi gia han mé&i cho thé.

4.8. Cha thé chiju toan bd trach nhiém dbi véi cac giao dich dwoc
tién hanh béng viéc st dung thé Ghi ng ndi dia hodc thé Ghi no
quéc té hoadc thé Tin dung quéc t& cho du thwc hién qua ATM,
POS (diém ban hang) hodc b4t ky phwong tién sén c6 nao khéc.
Bét ky chi d&n nao dwoc dwa ra bang thé s& khong thé hiy ngang.
Cha thé, trong moi trwdng hop, phadi chdp nhan toan bo trach
nhiém ddi véi viéc dung thé, cho du dwoc thyc hién véi sy hidu
biét ho&c cho phép clia Chi thé hay khdng, ré rang hay ngam dinh.
Chu thé theo day Gy quyén cho Ngan hang ghi no (cac) tai khoan
cta Cha thé (cac) khoan tién dwoc rat hodc chuyén hodc dwoc
thwe hién béi bat ky chi thi ndo ma c6 thé nhan dwoc bang viéc st
dung thé theo ghi nhan giao dich cda Ngan hang. Cha thé khéng
phai chiu trdch nhiém vé céac giao dich trai phép thuéc mét trong
cac trwong hop sau:

4.8.1. Bi gay ra b&i hanh dong gian 1an hay cdu tha cia nhan vién
Ngan hang hodc ctia nhan vién cac cong ty co lién quan dén céac
théa thuan lien két hodc cia DVCNT;

4.8.2. Puoc thue hién bang viéc s dung thé hodc cac chi tiét cia
thé gia mao, hdng, hét han hodc bi hiy bé hodc héa don ban hang
gia mao;

4.8.3. S dung thé hoac ma PIN va da st dung trwéc khi Cha thé
nhan duwoc thé hodc ma PIN;

4.8.4. Giao dich dwoc thyc hién sau khi Chu thé da thong bao toi
Ngan hang vé& viéc thé bi mat hodc danh cap theo quy dinh tai
Khoan 4.4 Diéu nay;

4.8.5. Khi c6 bang chirng rdng khéng phai Chl thé hay mét Cha
thé Phu nao da gép phan gay ra tén that do;

Cardholder. The Bank shall be responsible for transactions arising
after lock of card. If the card is not locked after the Cardholder’s
request, the Cardholder’s liability extends up to 60 minutes from
the time the Bank received the request, after these 60 minutes,
the Bank will be liable. The time limit to complete the processing
of notification received from the Cardholder shall not exceed 05
(five) working days for the Card with BIN is issued by the State
Bank or 10 (ten) working days for the Card with BIN is issued by
an ICA, counting from the date of receipt of the Cardholder’s
notification. In case where the card is misused that cause
damage, the Bank and the Cardholder shall jointly determine the
relevant responsibility and negotiate a way to handle the
consequences. Determining responsibility will be based on the
fault of each Party. Each Party shall be taken responsibility within
its fault limit (if any) and negotiate plan to handle the damage. In
the event that both Parties fail to reach an agreement on the
measures for damage, relevant regulations of laws shall be
applied.

4.5. The Cardholder may use the card to pay for goods or
services at merchants or suppliers who accept the card including
pay for goods or services overseas by signing a sales slip and/or
using the PIN and the Bank will debit the account the amount of
any such transaction authorized in such way. For clarity, the
debiting of the transaction value to the account shall not be
subject to the Cardholder signing the sales slips and/or using the
PIN as set out in this Clause.

4.6. The Cardholder may use the card along with the PIN to
withdraw money from ATM which accepts the card during
operation hours. The withdrawn amount will be debited from the
account. Cardholders can check the account balance information
and the card transaction history through ATM or at the Bank’s
Branches.

4.7. The domestic Debit card, the international Debit or Credit
card is valid up to the last day of the month/year indicated on the
card or as the Bank’s notification or other methods in accordance
with legal regulations (depending on the specific case applied by
the Bank) (except for lost, canceled, or the Cardholder is a foreign
individual who is not granted residency renewal required by the
Bank and/ or other cases as determined by the Bank). The card
validity is as prescribed by the Bank’s regulation from time to time.
The Bank will decide whether the card will be renewed or not
through evaluating the Cardholder. This Terms and conditions is
also effective to the renewed card.

4.8. The Cardholder accepts full responsibility for all transactions
processed by the use of the domestic Debit card, the international
Debit or Credit card whether through ATM, POS (Point-of-Sale)
terminals or any other available device. Any instruction given by
means of the card shall be irrevocable. The Cardholder shall, in
all circumstances, accept full responsibility for the use of the card,
whether or not processed with the Cardholder’s knowledge or his
authority, expressed or implied. The Cardholder hereby
authorizes the Bank to debit the Cardholder’'s account with the
amount of any withdrawal or transfer or carry out any such
instructions that may be received by the use of the card in
accordance with the Bank's record of transactions. The
Cardholder is not liable for unauthorized transactions subject to
the followings:

4.8.1. Caused by the fraudulent or negligent conduct of the Bank’s
employees or employees of companies involved in networking
arrangements or of Merchants.

4.8.2. Made using a card or card detail that is forged, faulty,
expired or cancelled or sales vouchers which have been forged.
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4.8.6. Gay ra b&i cuing mét giao dich da bj tinh hon mét 1an vao tai
khodn clia Cha thé do sai s6t.

4.9. Tai khoan ctia Cha thé s& duwoc ghi No sb tién rat, chuyén
va/hodc céc giao dich khac thuc hién bang thé Ghi ng néi dia hoac
thé Ghi no quéc t& hodc thé Tin dung québc t&. Cha thé Ghi no ndi
dia va/hoac thé Ghi ng quéc té phai duy tri di tién trong tai khodn
clia Chi thé dé& dap tng bét ky giao dich nao va khéng duoc s
dung thé Ghi no' ndi dia hodc thé Ghi no quéc t& dé rat qua sé dw
tai khodn cda Cha thé. Chu thé khdng dwgc sir dung thé Tin dung
quédc té dé rat tién bang vwot qua han méce giao dich theo quy dinh
clia Ngéan hang.

4.10. Trong qua trinh st dung Thé:

4.10.1. Thé c6 thé bj tir chdi thanh toan trong truéng hop: thiéu sé
dw tai khoan, thé bi mat/méat cap/hw héng, 16i POS, qua han muc
st dung thé (han mic s&r dung thé theo quy dinh cta Ngan hang
ting thoi ky), vwot qua han mic rat tién tai nwdc ngoai theo quy
dinh phap luat Viét Nam, hét han, nhap thiéu thdng tin thé dé thanh
toan online va cac phwong thirc thanh toan khong hop 1€.

4.10.2. Ngan hang cé quyén tam khéa mét phan hodc toan bd thé
trong cac trwéng hop sau day: bi mat/mét cap, chua dwoc nhan
b&i Cha thé, lién quan dén gian lan/lira dao, theo yéu ciu cta Chu
thé, 16i do nhap qua 1an sb PIN, khach hang phét sinh ng quéa han
tai Ngan hang hodac tai cac TCTD khéc, trong qua trinh déi soat dé
thwe hién thanh toan cua thé, cac trwdng hop khac quy dinh tai
Diéu kién va didu khoan nay va theo quy dinh phap luat.

4.10.3. Thé c6 thé bi thu hdi hodc hly hiéu lyc cuia thé trong quéa
trinh st dung thé néu Ngan hang phat hién khach hang s dung
gidy t& gia, mao danh dé phat hanh thé hoac st dung thé cho muc
dich Ilra ddo, gian lan hodc trong trwong hep thé gid, hodc céac
hoat déng bat hop khac va cac trweng hop khac phi hop véi quy
dinh cla phap luét.

4.10.4. Trong bét ky trwng hop ndo duwgc néu trén sé khong lam
&nh hwéng dén nghia vy va trach nhiém cta Cha thé dwoc quy
dinh trong Di&u kién va diéu khoan nay.

4.11. Céac noi dung khéng dwoc dé cap trong Diéu kién va diéu
khoan nay vé phat hanh va st dung thé sé tuan theo phap luat Viét
Nam.

4.12. Ngan hang s& xem xét cép tin dung qua thé tin dung cho Chua
thé théng qua viéc danh gia kha nang tai chinh cda khach hang,
danh gia phwong an st dung vén kha thi, muc dich st dung vén
hop phéap va théng tin vé& ngudi cé lién quan theo quy dinh ndi bd
ctia Ngan hang trwéc khi quyét dinh cap tin dung. Cha thé khéng
dwoc st dung qua han muc tin dung duwoc cip. Néu sb tién giao
dich nhiéu hon han mtc tin dung tai thoi diém giao dich, Ngan
hang c6 thé khéng théng bao, khéng thwc hién giao dich hoéc
dirng thanh toan giao dich d6 va thu héi lai cac 1an thuc hién lién
quan.

4.13. Giao dich tai nwéc ngoai thwe hién bang Do la My sé duwoc
quy ddi sang Viét Nam Ddng. Giao dich khéng phai D6 la My hodc
Viét Nam DPdng sé& dwoc quy dbi trc tiép sang Viét Nam Ddng
hodc trwéc tién quy ddi sang D6 la My rdi sau d6 quy déi sang Viét
Nam Béng. Ty gid quy ddi dwoc xac dinh béi TCTQT (nhw Visa)
ho&c b&i Ngan hang. Bt ky ty gia quy ddi nao ciing bao gdm céc
loai phi va cac khoan thu cia bén thr ba (bao gdbm ca cac TCTQT)
thu cGa Ngan hang va bao gdm ca phi giao dich nwéc ngoai nhw
da dwogc thdng bao cho Cha thé. Ngan hang sé thu phi quan ly
giao dich nwéc ngoai cdn ct theo ma quéc gia cla giao dich do.
TAt ca cac giao dich sé& dwoc thuc hién theo huwéng dan cua
TCTQT. Chu thé theo day ddng y vé&i cach xac dinh ty gia dwoc
cung cap nhw trén.

4.14. Chu thé c6 thé rat tién mat trong gi&i han &ng tién quy dinh
b&i Ngan hang va phi rat tién mét dwoc thu tir Cha thé.

4.8.3. Which require a card or PIN and happen before the
Cardholder has received the card or PIN.

4.8.4. Made after the Cardholder has reported a lost or stolen the
card to the Bank in accordance with Provision 4.4 of this Article.
4.8.5. Where there are clear evidences that neither the
Cardholder nor a Supplementary Cardholder contributed to those
losses.

4.8.6. That is caused because the same transaction was incorrectly
charged to Cardholder’s account more than once.

4.9. The Cardholder’s account will be debited with the amount of
any withdrawal, transfer and/or other transactions effected by use
of the domestic Debit card, the international Debit or Credit Card.
The domestic Debit card, the international Debit Cardholder will
maintain sufficient funds in the Cardholder's Account to meet any
such transactions and shall not be entitled to overdraw the
Cardholder's Account balance. The international Credit
Cardholder shall not withdraw cash excess of the transaction limit
as prescribed by the Bank.

4.10. When the Cardholder use the Card:

4.10.1. The cases may be rejected the usage: insufficiency of the
account balance or credit limit, lost/stolen/damaged card,
unavailable POS, exceeding card limit (transaction limit as the
Bank’s regulation from time to time), exceeding overseas cash
withdrawal limit as prescribed by Vietnamese law, expiration,
missing input on the card information to pay at on-line and other
invalid payments.

4.10.2. The Bank shall have the right to temporarily lock the card
in part or full in the following cases: lost/stolen, not-received by
Cardholder, involved in fraud, Cardholder's requested, exceeded
number of PIN errors, had overdue loan or card of the Bank and
other financial institutions; in tracing process to execute card
payment, other cases stipulated in this Terms and Conditions and
law.

4.10.3. Card may be seized or be invalid during the usage of card
in case the Bank detects that Cardholder use fake, impersonate
documents to request for card issuance, or use the card with
fraudulent, counterfeiting behavior, or in case of fake card or other
illegal activities and circumstances that prescribed by law.

4.10.4. In any cases listed above not to affect to the Cardholder’s
rights and obligations that stipulated in this Terms and Conditions.
4.11. Contents not mentioned in this Terms and conditions about
Card issuance and usage shall be in accordance with Vietnamese
laws.

4.12. The Bank will consider granting the Cardholder’s credit limit,
at the own discretion, through evaluating his/her financial ability,
the feasible plans for using the capital, legal purpose of the
usage, and information of Cardholder’'s related persons as
prescribed by the Bank’s internal regulations before deciding on
the granting of credit limit. The Cardholder must not exceed the
Credit Limit offered to him/her across all credit cards. If a
transaction amount is more than the amount of available Credit
Limit at the point of the transaction, the Bank may, without
notification, not process the transaction or stop payment of that
transaction and reverse all entries in respect of it.

4.13. Overseas transactions made in US dollars will be converted
into Vietnam Dong. Transactions in all currencies other than US
dollars or Vietham Dong will be either converted directly into
Vietnam Dong or first converted into US dollars and then to
Vietham Dong. The rates of exchange are determined by the ICA
(such as Visa) or by the Bank. Any such rate of exchange may
also include any fees and charges any third party (including any
ICA) charges the Bank and include overseas transaction fees as
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4.15. Pham vi st dung thé:

4.15.1. Thé Ghi no ndi dia dwoc st dung dé rat tién/kiém tra sb
dw/ndp tién tai ATM ctia Ngan hang Woori hodc rit ti&n mat/kiém
tra s6 dw tai ATM thudéc mang lwéi NAPAS hoac tai ATM lién két
véi BC Card tai Han Quéc, giao dich thanh toan hang héa/dich vu
(giao dich tryc tuyén va khong truc tuyén trong nwéc), nap tién
dién thoai (tra trwdc/ trd sau), mua ma thé trd trwdc dé thanh toan
tién dién thoai ... theo quy dinh cla Ngan hang. Cac giao dich
nép/rat tién mat tai ATM khéng &p dung véi thé Ghi ng noi dia
danh cho té chirc.

4.15.2. Thé ghi no quéc té dwoc sir dung dé rit tién/kidm tra s
dw/ndp tién tai ATM ctia Ngan hang Woori, giao dich thanh toan
hang hoéa/dich vu (giao dich trwc tuyén va khong truc tuyén, noi dia
va quéc té), nap tién dién thoai (trd trudc/ trd sau), mua ma thé tra
trwdc dé thanh toan tién dién thoai ... theo quy dinh cGa Ngan
hang. Cac giao dich nop/rit tién mat tai ATM khéng &p dung voi
thé Ghi no quéc t& danh cho té chirc.

4.15.3. Thé Tin dung quéc té dwoc st dung dé kiém tra sé dw trén
ATM, nop/rit tién mat tai ATM cGa Ngan hang (néu cha thé lya
chon), thanh toan hang héa/dich vu (trwc truyén va khéng trwc
tuyén, ndi dia va qudc té), nap tién dién thoai (tra trwdc/ tra sau),
mua ma thé tra trwéc dé thanh toan tién dién thoai ... theo quy dinh
ctia Ngan hang, chuyén ddi giao dich trd gép hang thang. Thé tin
dung khéng dwoc s dung dé chuyén khoan (hodc ghi cé) vao tai
khoan thanh toén, thé ghi no. Cac giao dich ndp/rat tién mét, chirc
nang thanh toan trd gop hang thang khong ap dung v&i thé Tin
dung quéc t& danh cho té chirc

4.16. Truwdng hop bat kha khang

Khong Bén nao phai chiu tradch nhiém cho bét ky sy cham tr& hay
vi pham nao dugc quy dinh trong Diéu kién va didu khoan nay
trong trwéng hop nhivng cham tré hay vi pham bi gay ra b&i héa
hoan, Id lut, chay nd, chién tranh, dich bénh, cdm van, yéu cau cta
Chinh phd, quan déi, thién tai hay cac nguyén nhan khac vwot
ngoai tdm kiém soat ctia méi Bén va khéng c6 16i hay sw ciu tha
cia Bén cham tré hay vi pham. Tuy nhién, cac Bén gdp phai
trwong hop bat kha khang can thuc hién cac bién phap khac phuc
can thiét.

Bét clr nghia vu ndo ctia mdi Bén nay sinh trwdc khi xuét hién sw
kién bat kha khang xay ra déu khong dwoc mién triy va cac Bén
phéi thanh toan day di cho nhau cac nghia vu da phat sinh trwdc
khi xay ra sy kién b4t kha khang.

4.17. Thé Ghi no quédc té va thé Tin dung qudc t& sé& dwoc kich
hoat theo yéu ciu cia Chu thé bang viéc goi dién thoai yéu cau
kich hoat tai tdng dai dién thoai cla Ngan hang 18006003 hoac
yéu cAu tryc tiép tai cdc Chi nhanh, phong giao dich va ATM cla
Ngan hang hodc qua &¥ng dung Woori Won Banking. Viéc khéng
thwe hién kich hoat thé s& khéng anh hwéng dén trach nhiém cia
Cha thé trong viéc ndp phi thwdng nién va cac loai phi khac theo
quy dinh tai ban Diéu kién va diéu khoan nay.

DIEU 5: LAl SUAT, PHI
5.1. L&i suat cho vay, I&i suét qua han, phi, phi phat, c4c loai phi
lién quan (néu co), cach tinh l4i, thanh toan va thu hdi no déi véi
viéc str dung thé do Ngan hang ban hanh va thay ddi theo tirng
thoi ky, dwoc cong bd cong khai tai tru s&, website Ngan hang, va
Hwéng dan vé Lai suat va Phi do Ngan hang coéng bé theo tirng
thoi ky.
5.1.1. L&i suét tinh 13i dwoc quy ddi theo ty 1& %/ ndm (14 suét
nam); mét nam la 365 (ba tram sau mwoi lam) ngay.
5.1.2. Cong thire tinh 13i: S6 tién 1ai cha tirng ky sao ké dwoc xac
dinh theo cbng thirc sau:

Sé tién 1ai = Dw ng trén sao ké x Thoi gian phat sinh dw no

disclosed to the Cardholder. The Bank shall charge the
Cardholder a handling fee/ overseas transaction fee based on the
transaction’s country code. All of the transactions will be
processed within the international guidelines of the ICA. The
Cardholder hereby unconditionally agrees with the determination
of the rate of exchange as provided by this paragraph.

4.14. The Cardholder can take cash withdrawal within the cash
advance limit prescribed by the Bank and the Cash Withdrawal
fee is charged to the Cardholder.

4.15. The Scope of Card Usage:

4.15.1. Domestic Debit card used for cash withdrawal/account
balance inquiry/cash deposit at the Bank's ATMs or cash
withdrawal/account balance inquiry at NAPAS’s ATMs or BC
Card’s ATMs in Korea, payment for products/services (online or
offline in domestic), top-up phone payment (prepaid/postpaid),
purchase prepaid codes to pay for phone bills, etc., as prescribed
by the Bank. Cash deposit/withdrawal at ATM transactions are not
applied to the organization’s domestic Debit card.

4.15.2. The international Debit card has the function of cash
withdrawal/ balance inquiry/ deposit at the Bank’s ATMs, payment
for products/services (online or offline in domestic or oversea),
top-up phone payment (prepaid/postpaid), purchase prepaid code
to pay for phone bills, etc., as prescribed by the Bank. Cash
deposit/withdrawal at ATM transactions are not applied to the
organization’s international Debit card.

4.15.3. The international Credit card has the basic function of
balance inquiry at ATM, cash deposit/withdrawal at the Bank’s
ATMs (as selected by Cardholder), payment for products/services
(online or offline in domestic and overseas), top-up phone
payment (prepaid/postpaid), purchase prepaid code to pay for
phone bills, etc., as prescribed by the Bank, select transactions
for monthly installment. The international Credit card shall neither
be used to transfer money to demand deposit accounts, debit
cards. Cash deposit/withdrawal at ATM transactions are not
applied to the organization’s international Credit card.

4.16. Force Majeure

Neither Party shall be held responsible for any delay or failure in
performance of any part of this Terms and conditions to the extent
such delay or failure is caused by fire, flood, riot, war, pandemic,
embargo, government or military requirements, natural disasters, or
other similar causes beyond the control of each Party and without the
fault or negligence of the delayed or non-performing Party. However,
the Parties affected by the force majeure event shall implement all
necessary measures to overcome such event.

Any obligations of each Party arising before the occurrence of the
force majeure event shall not be exempted, and the Parties shall fully
settle any obligations arising before the occurrence of the force
majeure event.

4.17. The international Debit and Credit card shall only be
activated as request of Cardholder by means of phone call for
activation to the Bank’s hotline: 18006003 or direct request at the
Bank’s Branches, transaction offices, the Bank’s ATM, or Woori
Won Banking application. Non-activation of card shall not affect
the Cardholder's responsibility of annual fee and other fee
payment provided in this Terms and conditions.

ARTICLE 5: INTEREST, FEE

5.1. Loan interest, overdue interest, fee, penalty fee, related fee (if
any), method of interest measure, payment and debt collection for
the use of card issued by the Bank, are subject to changes
periodically, and are publicly announced at the Bank’s head office
and Interest rate and Fee Manual published by the Bank from
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thyc té x L&i suét tinh I3/ 365

5.1.3. L&i lién quan dén trng giao dich sé dwoc tinh nhw sau:

a) Dbi voi giao dich ng trwdc tién méat: Tién |4 dwoc tinh ting
ngay tlr ngay giao dich &ng trwdce tién mat duwoc thwe hién theo
dw no chwa thanh toan cua giao dich cho dén khi giao dich
dwoc thanh toan hét.

b) Déi v&i cac goi tra gop: Tién lai sé dwoc tinh tirng ngay trén duw
no chwa thanh toan cla goéi trd gép ap dung murc lai suét cia
gdi trd gop, tr ngay Chu thé chap thuan géi tra gop cho dén khi
goi tra gop bi hdy hodc hét han.

c) Dbi vai cac giao dich mua hang hoa, chi phi va tat ca cac khoan
no khéc (ngoai triy giao dich &ng trwdrc tién mat, géi trad gép va
khoan 1ai dén han nhwng chwa tra cla ky trwéc): Tién lai sé
dwoc tinh chi khi Cha thé khéng thanh toan day dd dw no trén
sao k& vao hodc trwédc ngay dén han thanh toan. Tién I&i sé
dwoc tinh tr ngay viéc ghi ng giao dich dwgc thwc hién cho
dén ngay thanh toan.

5.2. Phi thwéng nién dwoc thu vao ky sao ké dau tién sau khi thé

dwoc kich hoat thanh coéng. Phi thuéng nién cac nam tiép theo sé

dwoc tinh mét 1an mét ndm vao thang twong (ng ma thé I1an dau
dwoc phéat hanh. Tat ca cac phi khac sé dwoc thu ngay khi khach
hang s dung dich vu hodc khi giao dich phat sinh.

5.3. Tai khoan cua Chu thé sé dwgc ghi ng khodn phi phu hop véi

Hwong dan vé Lai suét va Phi do Ngan hang quy dinh phi hop véi

quy dinh ctia phap luat ddng thoi duwgc niém yét cong khai va cung

cap cho Chu thé tai website cia Ngan hang. Ngan hang cé thé
thay ddi Hwéng dan vé L&i suat va Phi nay tiy tirng thoi digm hop
ly v&i diéu kién phai gt thong bao trwdc vé mirc phi méi nay dén

Chu thé.

5.4. Trong trwdng hop tai khodn khéng cé du tién dé khau triv cac

phi d6, Ngan hang dwoc quyén tir chdi bat ky giao dich nao tiép

theo.

5.5. Sau ngay dén han thanh toan, néu Cha thé khéng thanh toan

hodc thanh toan sé ti&n nhé hon Khoan thanh toan tdi thiéu, sb tién

chwa thanh toan cta Khoan thanh toan téi thiéu sé chuyén sang
no qué han. Sau 03 (ba) ky sao ké lién tiép ma Cha thé khéng
thanh todn hodc thanh toan sé ti&n nhé hon khoan thanh toan tdi
thidu, toan bd dw ng chwa thanh toan sé& chuyén sang no' qué han.
Toan bd dw ng qua han sé ap dung i suét qua han theo quy dinh.

PIEU 6: THONG TIN KHACH HANG

6.1. Chl thé phai théng bao cho Ngan hang ngay lap tirc v& bét ky
thay ddi nao dbi véi thdng tin cla Cha thé bdng bat ky phwong
thérc ndo ma Cha thé muébn st dung dé trao déi thong tin gitra Chu
thé va Ngan hang. Di véi Chi thé 1a nguwdi nwée ngoai, viéc cung
cép théng tin gia han vé thdi han cw tri 13 bat budc dé tiép tuc st
dung thé.

6.2. Ngan hang cé quyén va Cha thé theo day dong y d& Ngan
hang dwoc quyén tiét 16 va chia sé v&i va nhan tr c4c t6 chire, co
quan Nha nwéc cé thdm quyén cé lien quan dén giao dich thé theo
quy dinh vé& hoat déng thé Ngan hang.

6.3. Chl thé theo day ddng y d& Ngan hang dwoc quyén cung cap
théng tin lién quan dén giao dich thé va théng tin cda Cha thé
va/hodc ngudi dwoc Gy quyén st dung thé va/hodc ngudi c6 lién
quan clia Chu thé cho bén thtr ba cung c&p dich vu hé tro hoat
doéng thé hoac bén th& ba hop tac véi Ngan hang véi muc dich gia
tang thém gia tri st dung thé cho Cha thé hoac co quan cong an,
Ngan hang Nha nwéc dé didu tra vé giao dich theo quy dinh cta
phap luat.

6.4. Ngoai trir quy dinh tai Khoan 6.2 va 6.3 Biéu nay, Ngan hang
6 trach nhiém bao vé thong tin cda Chu thé, khdng dwoc phép thu
thap, st dung, chuyén giao théng tin ctia Chl thé cho Bén thir ba

time to time.

5.1.1. The interest rate shall be calculated at the rate of %/ year

(annual interest rate), a year means 365 (three hundred and sixty-

five) days.

5.1.2. The interest calculation formula: The amount of interest to

pay each period shall be calculated by the formula:

Interest amount = (Current statement outstanding balance x
Number of days starting from transaction date multiplied by x
Interest rate) / 365
5.1.3. Interests in relation to each transaction shall be calculated
as follows:

a) Cash advance transactions: Interest is calculated each day on
the unpaid balance of transaction(s) from the date of the cash
advance transaction(s) until full repayment of the
transaction(s).

b) Installment plans: Interest is calculated each day on the
unpaid balance of the transaction(s) by applying installment
interest rate from the date on which the Cardholder accepted
the installment plan(s) until the installment plan(s) has been
terminated or its period has expired.

c) Purchase transactions, fees and charges and other unpaid

amounts (excluding installment plans, cash advance
transactions, and interest billed not paid in previous
statement(s)): interest will be charged only when the

Cardholder fails to pay the full statement closing balance on or
before the due date. Interest is calculated from the settlement
date of the transaction(s) until the payment date of the
transaction(s).
5.2. Annual fee shall be charged in the first statement period right
after card is successfully activated. Subsequent annual fee shall
be charged one time a year in the month which the card was
originally issued. All other fees and charges shall be charged as
soon as a service or transaction occurs.
5.3. The Cardholder's account will be debited with a charge in
accordance with the of interest rate and fee as issued and
published by the Bank in accordance with laws and provided to
the Cardholder at the Bank’s website. The Bank may from time to
time reasonably change the interest rate and fee provided that a
prior written notice of such changes is given to the Cardholder.
5.4. In the event that the account does not have sufficient funds to
deduct such charges, the Bank reserves the right to deny any
further transactions.
5.5. After the payment due date, if Cardholder does not conduct
the payment or pays less than the minimum amount due, the
unpaid amount of the minimum amount due shall be turned into
overdue debt. After 03 (three) consecutive statement periods, if
Cardholder does not conduct the payment or pays less than the
minimum amount due, all unpaid balance outstanding shall be
turned into overdue debt and shall be subject to late payment
interest rate as provided.

ARTICLE 6: CUSTOMER INFORMATION

6.1. The Cardholder shall notify the Bank immediately of any
changes to the Cardholder's information by any method which
they wish to use for communication between the Cardholder and
the Bank. For foreign Cardholder, the supplement of residence
extension is compulsory to continue to use the card(s).

6.2. The Bank reserves the right and the Cardholder hereby
agrees to the Bank having the right to disclose to and share with
and receive from other institutions and relevant authorities
involved in the Card transactions information in accordance with
regulations on bank card business.

WRB/CBD-2025-CORP.AGT

12/17



N pRvES
y o
AR =8

@ WOORI BANK

khi chua dwoc sy déng y cla Chl thé, triy trudng hop dwoc yéu
cau béi co quan Nha nwéc cé thdm quyén.

6.5. Khach hang, bang viéc cung cap di liéu ca nhan cla chinh
khach hang va/hoac di liéu ca nhan cla nhirng ngwoi c6 lién quan
ddng y viéc Ngan hang thwe hién x Iy di liéu ca nhan nhan dwoc
tr khach hang theo quy dinh cia phéap luat cé lién quan va déng y
véi théng bao ctia Ngan hang vé viéc xr ly di¥ liéu c& nhan, véi
didu kién rang Ngan hang ciing cam két tuan tha quy dinh phép
luat c6 lién quan khi x& Iy di liéu ca nhan dwoc cung cap. Noi
dung nay khéng han ché viéc cac Bén thuc hién ky két van ban c6
lién quan vé x& Iy di¥ liéu c& nhan theo phap luat c6 lién quan hodc
ngdm dinh viéc khong phai ky két nhitng van ban nay gitra cac
Bén.

PIEU 7: XU LY TRA SOAT, KHIEU NAI VA GIAI QUYET TRANH
CHAP

7.1. Khi phét hién c6 sai sét hodc nghi ngd cé sai sét vé giao dich
thé, Chu thé c6 quyén khiéu nai, yéu cdu Ngan hang tra soat. Thoi
han Cha thé phai gt khiéu nai, yéu cau tra soat cho Ngan hang la
60 ngay ké t» ngay phét sinh giao dich @& nghi khiéu nai, yéu ciu
tra soat. Ngan hang c6 trach nhiém giai quyét yéu cau tra soat clia
Cha thé va trd I&i cho Chu thé.

Hinh thtc tiép nhan thong tin tra soat, khiéu nai cia Cha thé bao
gdm qua tdng dai dién thoai (c6 ghi am) ctia Ngan hang 18006003
(24/7) va qua cac diém giao dich cGa Ngan hang, dam bao xac
thwe nhitng théng tin co ban ma Chu thé da cung cap cho Ngan
hang.

7.2. Ngan hang c6 trach nhiém x& ly yéu cau tra soéat, khiéu nai
clia Cha thé va tra |&i cho Ch thé trong vong 45 ngay lam viéc ké
tr ngay nhan duoc yéu cau tra soat tlr Cha thé Ghi no quéc té va
thé Tin dung quédc té, va 15 ngay lam viéc ké tr ngay nhan dwoc
yéu cau tra soat tir Cha thé Ghi ng ndi dia.

7.3. Ngan hang khéng chiu trach nhiém ddi véi viéc tlr chdi chap
nhan thé tlr bat ky DVCNT. Ngan hang ciing khéng chiu trach
nhiém theo b4t ky cach thirc nao ddi véi bat ky hang héa hoac dich
vu nao dwoc cung cip cho Cha thé. Bat c& yéu ciu khiéu nai nao
ctia Cha thé dbi véi BVCNT déu khong loai bé nghia vu cta Cha
thé ddi véi Ngan hang theo day. Cu thé, viéc thiét lap, diéu chinh
ho&c chdm dit chi dan Gy quyén ghi no truc tiép cho bat ky khoan
thanh toan thwdng xuyén nao dweec tinh vao tai khoan ctia Cha thé
la hoan toan gitra Chu thé va (cac) BVCNT twong &ng. Ngan hang
c6 quyén khong thiét 1ap, diéu chinh hodc chdm dut bat ky théa
thuan nao trong trwdng hop cé tranh chép gitka Cha thé va BVCNT
cO lién quan.

7.4. Bét ky tranh chép hodc b4t ddng v kién nao gitra Cha thé va
Ngan hang lién quan dén viéc phat hanh va st dung thé Tin dung
quédc té hodc thé Ghi ng quéc té hodc thé Ghi ng ndi dia tai Viét
Nam sé& dwoc gidi quyét trwéc tién bang thuwong lwgng thién chi
gitra hai Bén. Trong trwérng hop cac tranh chip/b4t ddng khong thé
gidi quyét dwoc bang thwong lwong thi cac Bén cé quyén yéu ciu
cac co quan/td chirc c6 thdm quyén/chirc ndng giai quyét theo quy
dinh phap luat.

7.5. Trong thoi han t6i da 05 ngay lam viéc ké tir ngay thong bao
két qua tra soét, khiéu nai cho Cha thé, Ngan hang thwc hién boi
hoan cho Chu thé theo théa thuan va quy dinh cta phap luat hién
hanh dbi v&i nhitng tén that phat sinh khéng do 18i cta Cha thé
va/hodc khong thudc cac trwong hop béat kha khang théa thuan tai
hop déng.

7.6. Trong trwéng hop hét thdi han x& ly d& nghj tra soat, khiéu nai
theo théa thuan tai Didu kién va diéu khodn nay ma van chua xac
dinh dwgc nguyén nhan hay 16i thudéc Bén nao thi trong vong 15
ngay lam viéc tiép theo, cac Bén cuing thda thuan v& phwong an xt

6.3. The Cardholder hereby agrees to the Bank having the right to
provide information relating to card transaction and Cardholder’s
information and/or authorized card user and/or Cardholder's
related persons to the third party supplying Card support service
or any affiliated partners of the Bank with the purpose of providing
benefits for Cardholders or the police, State Bank of Vietnam for
investigation purpose the transaction as regulated in law.

6.4. Except for regulations in clause 6.2 and 6.3, the Bank shall
protect the Cardholder’s information and shall not collect, use,
transfer such information to third Parties without the Cardholder’s
consent, except at the request of the state authorities.

6.5. The customer, by providing his/her own personal data and/or
the personal data of related person(s), agrees to the Bank's
processing of personal data received from the customer in
accordance with the provisions of relevant laws and agrees to the
Bank's notification of the processing of personal data, provided
that the Bank also commits to comply with relevant laws when
processing the provided personal data. This content does not limit
the Parties from signing relevant documents on the processing of
personal data in accordance with relevant laws or implying that
these documents are not required to be signed between the
Parties.

ARTICLE 7: ACTIONS AGAINS TRACE REQUESTS,
COMPLAINTS AND DISPUTES

7.1. If there is any mistake or any doubt about a mistake that is
related to Card transactions, the Cardholder is entitled to send a
claim, verification request to the Bank. The time limit for the
Cardholder to send the claim, verification request to the Bank is
60 days from the date on which the transaction subject to
verification, claim is made. The Bank must process the trace
request made by the Cardholder and reply for Cardholder.
Receiving method of verification request, claim of the Cardholder
including: via the Bank’s (recorded) hotline 18006003 (24/7) and
Bank’s transaction points, that ensures the authentication of the
basic information which the Cardholder has provided to the Bank.
7.2. The Bank shall handle the verification request sent by the
Cardholder and shall respond to the Cardholder within 45 (forty-
five) working days in case of the international Debit/Credit card,
and 15 (fifteen) working days in case of the domestic Debit card,
from the date on which the transaction subject to verification is
made.

7.3. The Bank is not alliable for any refusal to accept the card by
any Merchant. The Bank also bears no responsibility in any way
for any goods or services supplied to the Cardholder. Any claims
by the Cardholder against the Merchant does not eliminate the
Cardholder’s obligations to the Bank hereunder. In particular, the
setting up, modification, or termination of direct debit authorization
instructions for any regular payments to be charged to the
Cardholder’s account is strictly between the Cardholder and the
respective Merchant. The Bank reserves the right not to set up,
modify or terminate any such arrangement in the event of any
dispute between the Cardholder and the relevant Merchant.

7.4. Any disputes or disagreements between the Cardholder and
the Bank regarding to issuing and using the international Credit
card or international Debit card or domestic Debit card in Vietham
shall be settled first by negotiation. In case that disputes or
disagreement are unable to solved by negotiation, Parties have
the rights of submitting to competent/functional court to handle in
according to applicable law.

7.5. Within the maximum of 05 working days from the date of
notifying the trace, claim result to the Cardholder, the Bank shall
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ly cho dén khi cé két luan cudi ciing ctia co quan cé thdm quyén
phan dinh rd 16i va trach nhiém cutia cac Bén.

DIEU 8: BIEU KHOAN CAM

Chu thé khéng dwoc st dung thé Ghi ng ndi dia hoac thé Ghi ng
quédc té hoac thé Tin dung quéc t& cho bat c» muc dich khdng hop
phéap nao, bao gdm viéc mua hang héa ho&c dich vu bi cdm theo
phép luat Viét Nam va phap luat noi Cha thé mang quéc tich hoc
noi thye hién giao dich thé.

PIEU 9: CHAM DUT SUY DUNG THE VA TAI KHOAN

9.1. Yéu cdu ngrng/chdm dit st dung thé ctia Cha thé chi dwoc
tiép nhan néu Cha thé thwc hién yéu ciu bang van ban tai cac
diém giao dich cta Ngan hang hodc qua cac hinh thirc khac theo
quy dinh cda Ngan hang & twng thoi ky. Chu thé phai chju trach
nhiém thanh toan moi chi phi phat sinh, cho dén khi nhan dwoc
théng bao xac nhan day di bang vén ban tlr Ngan hang. Khi Cha
thé yéu ciu Ngan hang déng thé tin dung, Cha thé can thyc hién
thanh toan sé dw ng & thdi didm hién tai d6. Tuy nhién, néu
DVCNT yéu cau lam rd giao dich ho&c khoan thanh toan ma Chu
thé sé thanh toan, Ngan hang sé ghi n¢ tai khoan Ngan hang va
gWri sao ké tai khodn hodc yéu ciu Chi thé thanh toan.

9.2. Ngan hang tiy tirng trwdng hop cé toan quyén yéu ciu chdm
dut thé theo quy dinh phap luat Viét Nam.

9.3. Cac didu khoan trong Diéu kién va diéu khodn nay dwoc xem
la gitk nguyén hiéu lwc va cé gia tri thi hanh néu va trong pham vi
b4t ky mét giao dich nao dwoc hoan thanh ma chwa dwoc ghi no
vao tai khoan trwéc khi chdm dirt théa thuan dé.

PIEU 10: SAO KE VA THANH TOAN

10.1. Ngan hang sé glri cho Chi thé bang sao ké thé tin dung méi
thang. Ngan hang sé khéng gi cac sao ké cho Chu thé & trong
treong hop tai khoan thé khéng hoat dong hoac bi ngwng hoat
doéng (tai khoan thé la tai khoan dwoc khéi tao va sir dung trong
ndi bd hé théng Ngan hang d& quan ly va theo ddi thé). Sao ké
phai dwoc thé hién bang tién Viét Nam Déng.

10.2. Cha thé can kiém tra cac 1&n thuc hién giao dich thé hién trén
sao ké khi nhan dwoc sao ké. Néu Cha thé thay cé 16i hodc co
nhitng giao dich khéng dwoc Gy quyén thi can lién hé véi Ngan
hang qua tdng dai dién thoai 18006003 hodc Chi nhanh va glri cac
yéu cAu kién nghi trong vong 10 ngay lam viéc k& tr ngay nhan
dwoc sao ké hodc Cha thé sé phai chiu trdch nhiém cho cac giao
dich 16i hodc bét ky giao dich ma khéng c6 sw Gy quyén nao.

10.3. Chi thé phai thanh toan sb tién dwoc dé cap trén sao ké
hang thang dé duy tri viéc str dung thé.

10.4. Véi dich vu thanh toan trwc tiép, Cha thé phai duy tri dd sé
dw trong tai khoan it nhat a bang véi tdng sbé tién phai thanh toan
ho&c sb tién thanh toan téi thiéu dwoc Cha thé chi dan trong yéu
cau ghi no tryce tiép trwdc ngay dén han thanh toan.

10.5. Ngan hang khéng chiu trach nhiém cho bt ky céc tri hoén
nao trong viéc thanh toan gitba Chui thé va BVCNT.

10.6. Ngan hang ap dung hinh thirc thanh toan vao tai khoan thé
cho céac ndi dung sau: thu lai, phi dich vu va cac phi khac, hdéa don
rat tidn mat, héa don mua hang héa (bao gém bét ky khoan thanh
toan dén han nao - néu co)

10.7. Néu khong r6 rang trong khoan thanh toan lién quan dén tai
khoan ctia Cha thé, Ngan hang sé chi ghi c6 khi Chl thé cung c&p
dwoc chi dan rd rang vé viéc ghi cé vao dau.

10.8. Sé tién thira trén thé chwa st dung hét dwoc hoan tra vao tai
khoan thanh toan ctia Chu thé theo quy dinh cia Ngan hang trong
tirng thoi ky.

10.9. Thr tw wu tién thanh toan: phi phat quéa han, 13i sut qua

refund to the Cardholder as mutual agreement and regulation of
current law for the damages not arising out of the Cardholder’s
fault and/or not under force majeure cases.

7.6. In the expiry event of the trace, claim term, if the fault Party
cannot be indicated, the Parties shall negotiate the actions within
the next 15 working days until receiving the final result of the
competent party.

ARTICLE 8: PROHIBITION

The Cardholder shall not use the domestic Debit card,
international Credit and Debit card for any unlawful purpose,
including the purchase of goods or services prohibited by the
Vietnamese laws and the laws of the Cardholder’s nationality or
where the transaction is conducted.

ARTICLE 9: TERMINATION OF USE OF CARD AND ACCOUNT
9.1. Card termination request is only accepted if the Cardholder
makes a written request at the Bank’s transaction points or via
other channels prescribed by the Bank from time to time. The
Cardholder shall be liable for all charges incurred, up to the
receipt of the written notice duly acknowledged by the Bank.
When the Cardholder asks the Bank to close the Credit card,
he/she should make a payment the current balance outstanding.
Nevertheless, if any merchant requires clearing the transaction or
payment that the Cardholder shall pay, the bank shall debit to the
Bank account or send the statement or request the Cardholder to
pay for it.

9.2. The Bank may, as to the circumstances in the Bank’s
absolute discretion require, terminate the card in accordance with
Vietnamese laws.

9.3. The terms and conditions comprised in this Terms and
Conditions shall be deemed to remain in full force and effect if and
in so far as any transaction is completed but not debited to the
account prior to termination thereof.

ARTICLE 10: STATEMENT AND PAYMENT

10.1. The Bank will send the Cardholder a Credit card statement
each month. The Bank may not send the Cardholder a statement
for any period during which his/her card account (as recorded in
the Bank’s system) is inactive or has been terminated (card
account means the account opened and used in the Bank’s
internal system to control and manage Card). The statements will
be expressed in Vietham Dong.

10.2. The Cardholder should check all entries on the statement
when he/she receives it. If the Cardholder think there was an error
or possible unauthorized use he/she must contact the Bank by
call center or branch and deliver the claim to the Bank within 10
(ten) working days of receiving such statement or the Cardholder
may be liable for the error or any unauthorized transactions.

10.3. Cardholder must pay the payment due mentioned in the
card statement each month to keep using the Card.

10.4. For direct debit request service, the Cardholder have to
keep sufficient balances in his/her bank account at least equal to
the total payment due or the minimum payment due as instructed
by the Cardholder in the direct debit request service before the
due date.

10.5. The Bank is not liable for any delays in processing
payments between the Cardholder and Merchant.

10.6. The Bank applies payments to the card account in the
following order: interest charges, service fees and other charges,
billed cash withdrawals, billed purchases (including any
installment amount due - if any)
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han, sb tién qua han, phi thu trén sao ké, 1ai thu trén sao k&, giao
dich rng tién mat trén sao ké, sé tién trd gop trén sao ké, sé tién
chi tiéu trén sao k&, phi, 1ai suat, giao dich trng ti&n mat, sé tién tra
gop, s6 tién chi tiéu. The tw nay co thé thay ddi theo quy dinh cla
Ngéan hang trong tirng thoi ky.

PIEU 11: THE TiN DUNG PAM BAO

11.1. Néu Cha thé nop don yéu cau mé thé tin dung dam bao voi
han mdc tin dung cao hon, Chi thé sé& phai c6 mot tai khoan tiét
kiém/ tién gl c6 ky han véi khodn tién gvi twong dwong han mic
thé tin dung dé& bao dam. Han murc thé tin dung sé tinh theo ty lé
phan trdm cta mon tién gl ddm béo dé. Tai khoan tién gl nay sé
duwoc khéa/phong téa cho dén khi Chu thé hoan thanh day du
nghia vu quy dinh tai Diéu kién va diéu khoan nay. Truwdng hop
Chu thé vi pham nghia vu, Ngan hang c6 quyén trich no sb tién
trong tai khoan tién gtvi nay dé thu hdi no.

11.2. Cha thé c6 trach nhiém dién day dd trén cac ching tr ma
Ngan hang cung cdp va cung cap tat ca cac chirng tir khac ma
Ngan hang yéu cau cho viéc dang ky thé tin dung dam bao.

11.3. Néu Cha thé co6 yéu cau déng thé hodc trong trwéng hop
Ngan hang budc phai chdm dut thé cha khach hang, tai s&n dam
bao cho thé tin dung sé dwoc xt ly theo quy dinh tai Chinh sach
thé va/hodc san pham tién gli dang &p dung déi véi tai san bao
dam va/hodc cac van ban ndi bd cia Ngan hang trong tieng thoi ky.

PIEU 12: DICH VU THE

12.1. K& hoach tra gép hang thang

12.1.1. Cha thé c6 thé chuyén dbi tir giao dich théng thueng sang

giao dich trd gép theo dic diém cua tirng san phdm thé va theo

quy dinh cdia Ngan hang. Viéc dang ky giao dich tra gép phai dwoc
thwe hién trwéc 01 ngay lam viéc trwdc ngay lIén sao ké thé tin
dung.

12.1.2. Ky thanh toén trd gop cé thé dwoc quyét dinh bdi Cha thé

trong ky han t6i da dwoc Ngan hang quy dinh hoac lwa chon tw

dong theo dac diém cla san pham thé tin dung ma khach hang
dang st dung. Cha thé sé& thanh toan khoan thanh toan, sb tién
phai trd gép va phi hang thang trong suét ky han tra gép.

12.1.3. S6 tién thanh toan trd gép ban dau cé thé bao gom sb dw

con lai clia khoan thanh toan trd gép. Viéc thanh toan toan b cé

thé dwoc chap nhan dé hay bé viéc thanh toan tra gop.

12.2. Chwong trinh tich diém:

12.2.1. Biém sé& dwoc cong don tich Idy cho viéc thanh toan hang

héa dich vu theo tirng thé va ty 1& cla viéc cong dén sé theo dac

diém cua tirng san pham thé.

12.2.2. Gia tri cia diém Ia 05 nadm va ty dong hét han tirng thang

theo phwong phap diém tich lily trwéc sé hét han trwdc. Néu Cha

thé déng thé hodc thé hét thoi han hiéu lwc, diém sé bi hét han.

Ngan hang sé& khong hd trg ddi diém trong trwéng hop thé dang

trong trang thai ng qua han.

12.2.3. Cha thé chinh cé thé yéu ciu Ngan hang ddi tir diém sang

sb tién dwoc ghi c6 vao tai khoan thanh toan chi dinh. 01 didm

b&ng 01 VND va sb diém tbi thiéu dwoc dbi 1a 500.000 diém (ty lé

quy ddi cé thé thay dbi theo tirng thoi ky theo quy dinh ctia Ngan
hang).

12.2.4. Ngan hang dwoc quyén thu hdi diém thudng va’hodc ghi

no tai khodn da dwgc ghi nhan thanh cong cho chu thé trén hé

thdng ctia Ngan hang tai bat c& thoi diém nao néu:

a) Giao dich thanh toan dwoc tich diém dé bi hiy/hoan trd do
gian 1an/16i hé théng hodc vi b4t ct ly do nao khac ma khéng
phai do 16i ctia Ngan hang, hoac

b) Khi Ngan hang phéat hién bat ky sai s6t, nhAm lan trong viéc
cong diém tich I0y va/hodc ghi c6 vao tai khoan cho chad thé

10.7. If it is not clear that a payment relates to the Cardholder’s
account, we will only credit it to his/her account from the date the
Cardholder give us clear instructions about where to credit it.

10.8. The remaining sum of the Card shall be refunded to
Cardholder's payment account under the Bank’s internal
regulations from time to time.

10.9. Payment order: overdue fees, overdue interests, overdue
amounts, statement fees, statement interest, statement cash in
advance, statement installment amount, statement purchases,
fees, interest, cash in advance, installment amount, purchases.
This order can be changed as prescribed by the Bank periodically.

ARTICLE 11: SECURED CREDIT CARD

11.1. If the Cardholder applies to the secured Credit card with
higher credit limit, the Cardholder shall make a saving
deposit/time deposit of which the value is equivalent to the credit
limit for guarantee. The credit limit will be any percentage of
his/her security deposit. This deposit account shall be
locked/blocked until the Cardholder fully completes all obligations
under this Terms and conditions. In case of breaching the
obligations, the Bank shall deduct from this Cardholder’'s account
for debt collection.

11.2. The Cardholder should fill in the collateral form provided by
the Bank and all documents are required to apply the Credit card.

11.3. If the Cardholder wish to close the card or if the Bank
terminate the card, the collateral for Credit card will be processed
according to the Card Policy and/or deposit products and/or other
internal regulations of the Bank at each period.

ARTICLE 12: CARD SERVICE

12.1. Monthly installment plan

12.1.1. The Cardholder can register the Installment plan(s) in
accordance with the Bank’s card products and regulations.
Installment plan(s) registration must be submitted 01 working day
prior to the credit card statement date.

12.1.2. The installment period can be designed by the Cardholder
within maximum period by the Bank or choose automatically by the
specific credit card product that he/she hold. The Cardholder shall
settle payment, the installment amount and monthly fee during the
installment payment period.

12.1.3. The initial installment payment amount may include the
remaining balance of installment payment amount. Full payment
can be accepted to cancel the installment.

12.2. Point Program:

12.2.1. The point will be accumulated for payment for goods or
services for each card and the accumulation rate is as specified in
the card product.

12.2.2. The Point validity is 05 (five) years and automatically
expired by monthly first-in and first-out method. If the Cardholder
closes the card or the card is expired, the point will be expired.
The Bank shall not support to redeem loyalty points in case card
is in overdue status.

12.2.3. The Primary Cardholder can ask the Bank to make a
conversion from the Point to cash credited to customer's
designated account. 01 point equals to 1 VND and the minimum
cash-back request is 500,000 points (the conversion ratio can be
adjusted as the Bank’s regulations from time to time).

12.2.4. The Bank reserves the right to retrieve any awarded points
and/or debit the customer's account for successful recorded
amount in the Bank’s card system at any time if:

a) The transaction for which the points were earned is canceled or
refunded due to fraudulent/ technical issues or any other reasons
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(néu cb) so véi quy dinh cia tivng san phdm thé.
Chinh sach thu héi diém thuéng dwoc quy dinh tai Hwéng dan
nghiép vu thé va/hodc van ban stra déi/bd sung/thay thé (néu cé)
clia Ngan hang theo trng thdi ky hoac quy dinh ndi bd khac co
lién quan. Quyét dinh ctia Ngan hang vé viéc thu héi diém duoc
coi la quyét dinh cudi cing.

DIEU 13: PIEU KHOAN CHUNG

13.1. Ngan hang sé& dwoc toan quyén quyét dinh stra déi hodc bd
sung bat ky néi dung nao clta ban Diéu kién va diéu khoan nay,
cac dic didm va loi ich cla viéc st dung thé bao gdm viéc s
dung thé, chdm dut st dung thé, tai khodn, quyén va nghia vu cla
hai Bén va cac thay ddi khac sau khi da thong bao téi Cha thé
hodc théng béo trén website ciia Ngan hang. Céc thay déi hodc bd
sung lién quan t&i bidu phi dich vy thé cla Ngan hang sé dwoc
Ngan hang thdng bao t¢i Chu thé hoac thong bao trén website cla
Ngan hang 07 ngay trwéc khi &p dung cac thay déi. Cha thé cam
két chi ddng cap nhat Ban Diéu kién va diéu khoan theo théng béao
ctia Ngan hang. Trong thoi han 05 ngay ké tr ngay Ngan hang
thdng bao vé viéc stra ddi, bd sung Diéu kién, diéu khoan, néu Chu
thé khong ddng y véi cac stra ddi, bb sung d6, Chu thé phai théng
bao cho Ngan hang dé théa thuan chdm dut Hop déng phat hanh
va st dung thé. Néu Chu thé tiép tuc st dung thé sau théi han 05
ngay ké tr ngay Ngan hang théng bao vé viéc stra doi, b sung thi
sé dwoc hiéu la Chl thé chap nhan hoan toan céac stra ddi, bd
sung d6. Cha thé phai chiu trach nhiém dbi véi moi chi phi phéat
sinh va cac nghfa vy quy dinh tai ban Diéu kién va diéu khodn nay
cho dén khi toan bo cac khoan thanh toan theo thé dwoc hoan tra
day da. Ngan hang cé thé théng bao cac Diéu khoan stra dbi phu
hop véi quy dinh phép luat Viét Nam tai cac diém giao dich hoadc
trén website cia Ngan hang.

13.2. Toan bo diéu khoan va diéu kién trong ban Diéu kién va diéu
khoan nay sé& dwoc didu chinh va giai thich theo phap luat Viét
Nam.

13.3. Ban Diéu kién va diéu khoan nay dwoc lap thanh 02 ban
tiéng Viét va tiéng Anh c6 gia tri phap ly ngang nhau. Trong trwéng
hop c6 sy khdng théng nhét gitva ban Tiéng Viét va Tiéng Anh,
ban Tiéng Viét sé dwoc wu tién ap dung.

13.4. Ban Diéu kién va didu khoan nay va (cac) don dé nghi kiém
hop ddng phat hanh va s dung thé lién quan tao nén Hop déng
phéat hanh va st dung thé v&i Khach hang. Nhirng ban Diéu kién
va diéu khoan phat hanh va s dung thé da dwgrc Ngan hang céng
bd va 4p dung trwdc thdi diém co hiéu luc clia Ban Didu kién va
diéu khoan nay sé& dwoc thay thé va ap dung béi ban Diéu kién va
didu khoan nay.

13.5. Nhirng néi dung khéng dwoc dé cap dén trong ban Diéu kién
va didu khoan nay sé dwoc bé sung trong ban Hwéng dan san
phdm thé (danh cho khach hang ca nhan), Hwéng dan san pham
thé (danh cho td chirc) va/hodc cac quy dinh ndi bo khac cta Ngan
hang hoac theo phéap luat Viét Nam.

13.6. Bét cr diéu, khoan nao tai ban Diéu khoan va diéu kién nay
bi tuyén bd vd hiéu theo phan quyét ctia co' quan cé thdm quyén thi
cac didu khoan con lai van gitr nguyén hiéu lyc véi cAc Bén. Cac
Bén sé ban bac, théa thuan dé stra ddi, bé sung lai diéu khoan dé
trong pham vi t6i da d& dap trng muc dich st dung thé cho phu
hop v&i quy dinh cta phap luat.

13.7. Hop dbng nay duoc lap thanh hai (02) ban song ngi c6 gia
tri nhw nhau. M&i Bén gilr mét (01) ban. Trwdng hop cé sw mau
thuan gitra cach hiéu ndi dung Tiéng Anh va Tiéng Viét, ndi dung
Tiéng Viét sé dwoc wu tién ap dung.

not arising from the Bank’s fault, or

b) The Bank detects any errors or mistakes in the accumulation of
points and/or wrong crediting to customer's account (if any) that
not comply with the Bank’s card products.

The regulation for retrieving reward points is stipulated in the Card
Operation Manual and/or in amending/supplemental/replacing
documents (if any) of the Bank from time to time or other related
internal regulations of the Bank. The Bank’s decision on the
retrieving of points is considered final.

ARTICLE 13: MISCELLANEOUS

13.1. The Bank shall have the absolute discretion to amend or
supplement any of this Terms and Conditions, features and benefits
offered by the card including usage of the card, termination of card
and account, rights and obligations of two Parties, and others after
notice to the Cardholder or notice at the Bank's website. The
Cardholder commits to actively update the Terms and Conditions
according to the Bank’s notice. Notice of any changes in card fees of
the Bank will be provided to the customers at least 07 days prior to
the effective date. Within 05 days since the Bank notices about the
amendment, supplementation to the Terms and Conditions, the
Cardholder shall inform the Bank to terminate the agreement for
issuing and using cards in case of disagreement. If the Cardholder
continues to use the card after 05 days since the Bank’s notice date,
it is understood that the Cardholder totally agrees with such
amendment, supplementation. The Cardholder shall be liable for all
charges incurred and all other obligations under these revised this
Terms and conditions until the whole amounts under the card is
repaid in full. The Bank shall notify this Terms and Conditions,
amended in accordance with Vietnam laws at the Bank’s transaction
points and on the Bank’s website.

13.2. These terms and conditions of this Terms and Conditions
shall be governed by and construed in accordance with the laws
of Vietnam.

13.3. These Terms and conditions are made in 02 copies in
Viethamese and English with equal legal value. In case of
inconsistency between the Viethamese and English versions, the
Vietnamese version shall prevail.

13.4. This Terms and Conditions along with the card application
form(s) and agreement(s) constitute the card usage and issuance
agreement with the customer. Any Terms and Conditions for
issuing and using card that have been announced and applied
prior to the effective date of this Terms and Conditions will be
replaced and applied by this Terms and Conditions.

13.5. The details not mentioned in this Terms and conditions shall
be accompanied by the Card product manual (for individual
customer), Card product manual (for organization and legal
entities) and/or other Bank’s internal regulations or in accordance
with Vietnamese laws.

13.6. If any clause, provision of these Terms and conditions is
declared invalid by a competent authority, the remaining clauses
shall remain in full force and effect for the Parties. The Parties
shall discuss and agree to amend and supplement such clause to
the maximum extent to meet the purpose of using the card in
accordance with the provisions of law.

13.7. The Agreement is made into two (02) bilingual copies with
equal force. Each Party shall keep one (01) copy. In case of
differences between English version and Vietnamese version,
Vietnamese version shall prevail.
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DE LAM CHUNG CHO CAC THOA THUAN NAY, CAC BEN KY KET TAI HOP BONG NAY VAO THO!I GIAN GHI DU Ol
DAY TAI NGAN HANG TNHH MTV WOORI VIET NAM - CHI NHANH/PGD

IN WITNESS WHEREOF, THE PARTIES HEREIN ENTERED INTO THIS AGREEMENT DATED AS BELOVED AT
OFFICE OF WOORI BANK VIET NAM - BRANCH/T.O.

KHACH HANG/ CUSTOMER DAI DIEN NGAN HANG/ ON BEHALF OF BANK
(Ho tén, chi¥ ky & déng daul Full Name, Signature & Seal)  (Ho tén, chi ky va déng déul Full Name, Signature & Seal)
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