Caiimg @ WOORI BANK

DIEM TUA TAI CHINH HANG DA

GIAY DE NGHI TRA SOAT KHIEU NAI GIAO DICH THE
CARD TRANSACTION DISPUTE FORM

I. THONG TIN KHACH HANG/ CUSTOMER INFORMATION

Ho va tén (Khach hang Ca nhén) hodic Tén T8 chiic (Khdch hang T8 chiic)
Full Name (Individual Customer) or Organization Name (Corporate Customer)

(Théng tin Hé chiéu chi ép dung déi véi khdch hang ngudi nudc ngodi/ Passport information is only applicable for foreign customers)
*P&i véi khdch hang Ca nhan/ For Individual Customer
$6 CC/CCCD/Hb chiéu: ’ ‘ Ngay hét han: ’

National ID/ Passport No. Date of Expiry

$6 dién thoai: ’ ‘ Pia chi Email: ’ ‘
Phone No. Email Address

Pia chi hién tai/ ’ ‘
Current Address

*PGi véi khach héang T6 chiic/ For Corporate Customer

$& gidy phép DKKD/DKDN: ’ ‘ Ma sé thué: ’ ‘
Business Registration No. Tax Code

$& dién thoai: ’ ‘ Pia chi Email: ’ ‘
Phone No. Email Address

Pia chi T3 chiic/ |
Corporate’s Address:

Ngudi dai dién hgp phdp/ Legal Representative *
* Trudng hop ngudi dai dién hop phdp Ia ngudi dai dién theo dy quyén, yéu cdu cung cdp gidy dy quyén hop phdp bdi ngudi dai dién theo phdp lugt./ In
case of the authorized representative, require fo submit the power of attorney from the legal representative.

Ho va tén/ Full Name: ’

$6 CC/CCCD/ Hb chiéu: ’ ‘ Ngay hét han:
National ID/ Passport No. Date of Expiry ’

Il. THONG TIN THE/ CARD INFORMATION

Logi thé/ Card Type: [ | Thé Tin dung quéc &/ Intemnational Credit Card [ | Thé Ghi ng qudc &/ Infernational Debit Card
[ ] Thé Ghi ng néi dia/ Domestic Debit Card [ | Knac/ Other: | |

rententhé/Nemeoncora: | | | | [ [ | [ | [ [ [ [ [[ ][] ][]]

ssthé/Caratumoer | [ | [ | L[] L[] L[]]]

Han mdc tin dung (Néu cé): Han s dung dén/ /
Credit Limit (If any) ’ ‘ Valid Thru: D:‘ D:‘

IIl. THONG TIN YEU CAU/ REQUEST INFORMATION

1. Ly do déng ky tra soat khi€u nai giao dich thé'/ Reason for registering card transaction dispute’

D Giao dich rit tién mdt tai ATM khong thanh céng nhung tai khodn van bi trir tién.
My account was debited, but | did not receive cash at ATM.

D Khéng thuc hién va/hodc khéng cho phép thuc hién (cdac) giao dich thé nhung tai khodan van bi tris tién.
I have neither made nor authorized the card transaction(s) but my account is still deducted.

] Khéng st dung dugc thé~dé? thanh toan (céc) giao dich nhung téi khoan van bij trir tién. Ngoai ra t6i da thuc hién
thanh todn thanh céng bang mét trong nhiing phuong thiic thay thé khac nhu duéi day:
| can not use my card to pay for transaction(s) but my account is stil deducted. In addition, | have successfully made
payment(s) by one of the following alternative methods:

[J Tién mé&t/ Cash
[] Chuyén khoan thanh todn ti tai khoan khéae/ Bank fransfer from other account number: |
[J Thanh toan bang thé khac (S6 thé)/ Processed fransactions by another card(Card no.): |

Yéu céu nép thém chiing tir cé lién quan dé chiing minh viéc thanh todn thaénh céng béng cdc phuong thiic khdc (Héa don thanh todn tién mdt/Sao ké giao dich)
Require submission of the relevant document to prove the successful payment by other methods (A copy of cash receipt/Bank statement).

Tai khodn bi trir tién Ian cho ciing mét giao dich. (Ghi rd s 1an bi trit tién).
Account was deducted fimes for the same transaction. (Specify the number of fimes money was deducted).

D Ly do khac/ Other reasons: ’
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2. Danh séach giao dich thé dang ky tra soat khiéu nai?/ Card transaction dispute list:

STT  Ngdy giao dich Piém giao dich Loai tién té $6 tién giao dich $6 tién khiéu nai

No Transaction Date Merchant ‘s Name Currency Transaction Amount Dispute Amount

INCYY [V P N R ISR DS D DS DS B
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Trén méi Gidy dé nghi tra sodt khiéu nai giao dich thé, Khdch hang chon mét (1) Iy do va dién danh sdch giao dich thé déng ky tra sodt khiéu nai tuong
uing. /On each Card Transaction Dispute form, the customer only select one (1) reason and fills in the corresponding list of card transaction dispute.

?Truding hop nhiéu hon hai muoi (20) giao dich, vui I6ng dién vao mau phu luc (“Danh sdch giao dich thé ddng ky tra sodt khiéu nai”) dinh kém Pon nay/
In case more than twenty (20) transactions, please fill out the appendix ("Installment Transaction List”) attached to this form.

IV. CAM KET CUA KHACH HANG/ DECLARATION BY CUSTOMER

Toi/ Chung t6i cam két nhu’ng théng tin ké khai 8 trén la chinh xéc va hoan toan ding su that T0|IChung toi chlu trach
nh|em vé yéu cdu va dong y thanh toan téat cé chi ph| lién quan, tuan theo cac quy dinh, diéu klen & diéu khodn vé dlch
vu cua Ngan hcmg Woori. Gidy dé nghi tra soat khiéu nai giao dich thé nay la mét phcm khong thé tach r&i cua Hop dong
phqt hénh véa st dung thé da ky ban dau.

I/We hereby confirm that the information given above is correct and complete. I/We will take full responsibilities for these fransac-
fions and hereby and agree fo pay all related charges, according to Woori Bank's policy. This Card Transaction Dispute Form is an
inseparable part of the originally signed Card Issuance and Use Contact.

Khach hang ky & ghi ro ho tén/
Customer name & Signature

, Ngay / ThaGng / NGm
(dd) (mm) (yyyy)
V. PHAN DANH CHO NGAN HANG/ FOR BANK USE ONLY
TIEP NHAN XU LY/ PROCESSED KIEM TRA/ CHECKED PHE DUYET/ APPROVED
Vui Iong ky & ghi rd ho tén/ Vui long ky & ghi o ho tén/ Vui ldng ky & ghi rd ho tén/

Full name & Signature are requirement Full name & Signature are requirement Full name & Signature are requirement
., Ngay / Thaéng / NGm , Ngay / Thang / NGm ., Ngay / Théng / NGm
(dd) (mm) (yyyy) (dd) (mm) Gyyy) (dd) (mm) (yyyy)
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DIEM TUA TAI CHINH HANG DAU

DANH SACH GIAO DICH THE DPANG KY TRA SOAT KHIEU NAI
CARD TRANSACTION DISPUTE FORM

Ngay giao dich Piém giao dich Loai tién té $6 tién giao dich $6 tién khiéu nai

Transaction Date Merchant ‘s Name Currency Transaction Amount Dispute Amount
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Khach hang ky & ghi ro ho tén/
Customer name & Signature

Ngay / Théng / Nam
(dd) (mm) (yyyy)
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DIEM TUA TAI CHINH HANG DAU

STT  Ngdy giao dich Piém giao dich Logi tién té $4 tién giao dich $6 tién khi€u nai
Transaction Date Merchant s Name Currency Transaction Amount Dispute Amount
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Khach hang ky & ghi ro ho tén/
Customer name & Signature

, Ngay / Thang / Nam
(dd) (mm) (yyy)
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