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QR TRANSACTION NOTIFICATION SPEAKER PROJECT

Please do not disclose the details of this project externally for any purposes other than those
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2025.04.24

o 22| 2% wooriBANK

1/ 24



MUC LUC

1. PROJECT OVERVIEW. ... cinnseinssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes 3
A, PrOJECT INTFOQUCTION ....eoceevececeeesre et ssesssses s sss et sssessssssssssssssssesssssssssssssssssssssssessnsssssssssssssssaneans 3
D. IMPIeMENTAtioON CONTEXL .......ovvreererrerrersreessseessssesssesses e sssssss s s sssssss s ssssssssssssssssssssssssssssanens 3
O 0] =Tt 0] =TSR 3
2. DETAILED PROJECT REQUIREMENTS ...t ssssssssssssssssssssssssssseses 3
Q. DEVICES AN SOIULIONS....coieeeeeeeretsseresseisesssesssse st sssssss st s 3
0 TR DT o | o PP 4
(o o] 1 T TS 4
(o T =Tot T T Tor= LIS o< ol 0= LA o] T 5
3. DETAILS BIDDING DOCUMENT ....oomretnmrermeesssesssessmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasess 8
a. Conditions for participating in the DIAAING ... sesseseseans 8
b.Project schedule and related iNfOrMatioN........oceveirecre s ssesessssseens 8
C. Proposal Preparation NOTES ..........cccererreererreemessssssesssssssssessssssesssssssesssssssssssssssssssssssssssssssssssnsanns 10
d. Validity Of the ProPOSAl ...t s s ssssesssssessssssssssessssssssssssssssssssssessssansaes 10
e. Compliance items for particCipating PartNers....... s 11
f. Addressing project-related QUESTIONS .........rreemeesesesssesssesssesssesssesssesssssssesssesssssssssssssasees 11
g. Cases of invalid proposal dOCUMENLS .........c.oeermeesneesseesseessesssessessssssssssssssssssssssssssssssssssssnns 11
N. OhEr FEQUIATIONS ..ottt 12
I. Evaluation of propoSsal dOCUMENTS .........c.eeeeeessessseessesssesssesssssssesssesssesssssssssssesssssssssssssseees 12
4. GUIDELINES FOR PROPOSAL PREPARATION.....rsrcsisstsesessssessssssessssssssssssssssssssssnes 13
A, PropoSal OULIINE ...ttt sessss s sss st ssssssssssssssss s ssssssssssssssssssssssssssssssssesnsanssns 13
b. Proposal preparation QUIAIINES ........c..crreeereereeseeseesesssssssssssssssssssssssssssssssssssssssssssssssssaseens 14
C. Pricing and CalCUlation DASIS .........ocrrvererrreresnssreesssssssssessessesssssesssssssssssssssssssssssssssssssssessssssaens 14
[Attachment 1] Project Participation APPlICALION ...t tsesssessesssssssssssssssssssessesanes 15
[Attachment 2] Project Participation COMMITMENT ........ccccvereereereerneneeressssssesssessesssssssssssssssssssssssnes 16
[Attachment 3] Technical Specification DOCUMENTS..........couereereemersrerssesssesssesssesssesssesssesssesssesssessseens 17
[Attachment 4] NON-DiSCIOSUIE AQIEEMIENT ........ocuuiereeureesreessessserssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesas 18

2/ 24



1. PROJECT OVERVIEW

a. Project introduction

1) Project name: Woori Bank QR Transaction Notification Speaker Project.

2) Estimated implementation timeline: 02 months from project initiation.

b. Implementation Context

1) Objective: To provide business-supporting equipment and tools for Customers registering as
QR merchant (Customer) of Woori Bank.

- To purchase speaker devices and integrate them with the Bank’s platform via API.

2) Compliane with Vietnamese law

Depending on the specific scope and context, the legal regulations may include, but are not
limited to:

Circular 09/2020/TT-NHNN on information system security in banking activities;
Circular 64/2024/TT-NHNN on the deployment of Open API programming interfaces in
the banking sector;

Circular 17/2024/TT-NHNN on the opening and using of payment accounts at payment
service providers;

Circular 15/2024/TT-NHNN on the provision of non-cash payment services;

Decision 35/2006/QDB-NHNN on the risk management principles for E-banking activites;
Decree 117/2018/Nb-CP on confidentiality and provision of client information of credit
institutions and foreign bank branches;

Decree 13/2023/ND-CP on personal data protection;

Other relevant legal regulations.

c. Project scope

1) Purchasing of balance notification speaker devices, with an initial estimated purchase quantity
of 2.000 units

2) Linking the speaker platform with the Bank’s system via API

3) Promoting the Bank’s brand through QR code design on the speaker devices

4) Providing a platform for the Bank/Customers to manage , transaction and revenue inquiry.
2. DETAILED PROJECT REQUIREMENTS

a. Devices and Solutions

Purchase gquantity: 2,000 units

Basic features and technical specification requirements for the speaker devices:
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Category

Device

Solution

Others

Feature/Specification

- Internet connectivity: 4G
- Static QR Code: Designed as per the Bank’s requirements

- Attached accessories: 4G SIM card, charging cable

Notification of balance changes via APl connection:

- The device notifies of successful payment received whenever a credit
transaction occurs to the payment code, which is encrypted into a QR
Code on the attached Static QR.

Platform for managing devices:
- Platform for Woori Bank to manage speaker devices

- Platform for Woori Bank to connect and activate devices wirh accounts
and manage transactions via devices.

Platform for Customers:

- Platform for Customers to use, query transaction and revenue through
the speaker devices.

Customer Support Center:

- Providing guidance, after-sales support, handling of device-related requests
(e.g., warranty, repair, malfunction, etc.)

- Regular follow-up to ensure effective usage and understanding of the
device.

b. Design

1) Allow customization of QR code in alignment with the Bank’s brand identity.

- Printing and production of QR code in alignment with the design provided by the Bank.

c. Pricing
e . Request for
F r f n ..
Category eature/Specificatio Pricing
) - Internet connectivity: 4G -
Device Not specified

- Static QR Code: Designed as per the Bank’s requirements
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Category

Solution

Others

Feature/Specification

Request for
Pricing

- Attached accessories: 4G SIM card, charging cable

Notification of balance changes via APl connection:

- The device notifies of successful payment received | Free installation
whenever a credit transaction occurs to the payment code, and connection

which is encrypted into a QR Code on the attached Static QR.

Platform for managing devices:

- Platform for Woori Bank to manage speaker devices

Free

- Platform for Woori Bank to connect and activate devices
wirh accounts and manage transactions via devices.

Platform for Customers:

- Platform for Customers to use, query transaction and Free

revenue through the speaker devices.

Customer Support Center:

- Providing guidance, after-sales support, handling of device-
related requests (e.g., warranty, repair, malfunction, etc.) Free

- Regular follow-up to ensure effective usage and understanding

of the device.

Note: It is required that the first year of service be provided free of charge if the provider imposes service

fees on Customers.

d. Technical specifications

List of APIs used to connect the speaker service includes:

(Details on message format can be found in [Attachment 3: Technical Specification Document])

No. Resource Endpoints
1 Link Terminalld POST /link
2 Link Confirm POST /verify-link
3 Unlink Terminalld POST /unlink
4 Transaction Notification POST /notification
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- Security requirements between the Bank and the Speaker Service Provider using Oauth2 as the
model below:

o Authorization Resource
Application Server Server
—— — O —0

—oo _P —0

1. Authenticate w/
Client ID and Secret

> |

2. Issue Access Token

-
I
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API Confirm Link Terminal:

request confirm

»

request confirm

response

APl Unlink Terminal

A 4

response

Client ]

request confirm

Y

response

request unlink

Y

response

WGSS
(Core banking)

request unlink
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- API transaction notification

push notification push notification

Lt Lt

push notification

-

response response

3. DETAILS BIDDING DOCUMENT
a. Conditions for participating in the bidding

1) As of the current time based on the government's announcement, the company is not subject
to penalties from local authorities or government agencies;

2) The company has not failed to pay local or national taxes;

3) The company is not on the restricted list of Woori Bank Vietnam Limited, mother bank, and
Woori FIS;

4) As of the date of bidding request issuance, the company must have personnel with experience
in digital/IT strategy in the banking sector.

b. Project schedule and related information
1) General schedule

- The main schedule related to the proposal is described as follows; details may change depending
on the Bank's situation.
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Details Timeline Note
O Announcement posted on Woori
' itati Bank's homepage
Notice of Invitation - ¢ 5095,04.26 t0 2025.05.04 P
to Bidding * |Information changes will be posted
on Woori Bank's homepage.
Proposal . . N\
Submission O On 2025.05.05 before 15h00 -~ COMPliance with the submission
- deadline is required.
Deadline
O Private notification regarding the
Proposal . . .
: O On 2025.05.06 location, time and presentation
Presentation format

* All information gathered from the aforementioned schedule must be kept confidential by
participating companies.

2) Proposal Submission

Required documents:
(#¢ Documents must be issued within 1 month from the submission date)

(D Project Participation Application: 1 copy (Attachment 1)

(2 Project Participation Commitment: 1 copy (Attachment 2)

@ Non-Disclosure Agreement (Attachment 3)

@ Proposal: 05 copies (Submitted directly)

(® Price quotation for the proposal must be sealed and stamped separately (the final
contract value will be decided after negotiation

® Copy of Business License: 1 copy

(7 Copy of Business Registration Certificate: 1 copy

Copy of Financial Statements for the last 3 years: 1 copy

2% All documents must be signed and stamped by the legal representative.

Proposal Submission Method
(D Submission Deadline: Before 15:00 on May 05, 2025 (Vietnam local time).

(2) Submission Location: Head Office of Woori Bank Vietnam Limited (33rd Floor,
Keangnam Hanoi Landmark Tower, Pham Hung Street, Nam Tu Liem District, Hanoi,
Vietnam).

(3 Submission Method: Submit directly.
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c. Proposal Preparation Notes

(@D Validity of proposal documents

The Bank will select negotiation partners based on the proposal documents and related
materials submitted. If any false information is found, the proposal will be disqualified.

(2 Format of the proposal documents
1. The proposal must be prepared on A4 size paper.

2. The content of the proposal must be consistent with the Bank's project requirements.
Any content outside the scope of the requirements can be included as supplementary
proposals.

3. The proposal documents should be written in detail, following the table of contents
orderand detailed content requirements.

4. There is no page limit for the proposal documents; however, the proposal summary
(for presentation) should be limited to 20 pages.

d. Validity of the proposal

(D The contents of the proposal shall be amended, supplemented, or changed as requested by
us during the negotiation period and will be effective as part of the contract, even if not
specified in the contract.

@ If there is a discrepancy between the project proposal content and the request for proposal
content, the request for proposal content shall prevail, unless otherwise explicitly agreed in
writing.

@ We may request additional proposals or documents during the negotiation process. These
documents will be as effective as the proposal (including response and explanation
documents regarding the proposal for technical evaluation).

@ Participating companies must strictly comply with requests for additional documents.
Failure to submit them in a timely manner will be the sole responsibility of the company.

(5 When reviewing the proposal and other documents, if the company's submission is
incomplete, we may request supplementation, disqualify the company, deduct evaluation
points, etc., depending on the situation.

® When additional documents are requested, the company must comply strictly. Failure to
submit them will be the sole responsibility of the company.

(D When the disagreement in interpreting the content of the proposal arises, both parties may
discuss and revise it. In case of conflicts of interest, Woori Bank's authority shall prevail.

If the content of the proposal is found to be fraudulent, the Bank has the right to cancel the
selection of the company or terminate the contract, and all responsibilities arising from this
fraud shall be borne by the company.
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e. Compliance items for participating partners

(D The request for proposal contains confidential information of Woori Bank; therefore,
participating companies must not use it for purposes other than preparing the project
proposal. All information related to this project must not be breached or allowed to be
breached externally.

(2 Submitted proposals and related documents are non-returnable.

(@ The proposed content in the proposal must be true and factual. After signing the contract, if
we find any misrepresentation or failure to meet the proposal content, the contract will be
terminated, and the company must compensate for damages.

@ The company must ensure that the submitted proposal does not infringe upon any
intellectual property rights such as trademarks, patents, copyrights, design rights, etc., of
others. In case of disputes with a third party after we have selected the company, the
company must notify us and bear all responsibilities and costs (including attorney fees) and
other compensation costs for damages.

(5 The project development content and project schedule described in the proposal may be
adjusted and changed according to Woori Bank's actual situation. If this project is canceled
due to changes in Woori Bank's business strategy, the bidding company must not object to
our cancellation decision and must comply with the "Project Participation Commitment.”

® Before submitting the proposal, the company needs to fully understand all necessary items
related to the contract, such as the Request for proposal, general terms and conditions, and
specific provisions of the contract according to the law. The company shall bear
responsibility for any lack of understanding of these contents.

(7 The signing of the contract will utilize the Bank’s standard contract template.

All costs related to the submission of the Proposal and response documents (if any) shall be
borne by the company. The Bank shall not be responsible for any of these costs.

@ By submitting the application and proposal, the company acknowledges and agrees to the
Bank’s final decision regarding supplier selection and will not raise any objections 6 claims.

X If the company does not agree with the above requirements, please do not submit a
request to participate in this project proposal.
f. Addressing project-related questions

For any questions, please reach out to the contact point below. For specific concerns, please
contact us via email, and we will send feedback to all participating companies.

- Department: Digital Planning Division, Woori Bank Vietnam Limited.
- Person in charge (PIC): Ms. Phan Thi Minh Ngoc
- Email: phangoc@woori.com.vn
- Phone: 0247-309-4002
g. Cases of invalid proposal documents

(D Documents submitted by the company that do not meet the bidding participation conditions.
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(2 Documents not submitted to the designated receiving location before the final deadline

@ Documents with serious errors or containing false information.

h. Other regulations

(D Obligations and restrictions regarding the Request for proposal

Participating companies are prohibited from using the Request for proposal, any
documents and information received from the Bank for purposes other than preparing the
proposal documents, and they are also restricted from disclosing them with any third party.

The company must fully understand all contents in the announcement and the proposal
requirements. Any responsibility arising from a lack of understanding shall be borne by
the company.

@ Costs related to drafting and presenting the Proposal

All costs related to drafting the proposal documents shall be borne by the company.

@ Amendment and rejection of proposal documents

Submitted documents can be amended and resubmitted before the deadline.
The Bank has the right to reject proposals if serious errors or false information are found.

i. Evaluation of proposal documents

1)

a.

2)

Evaluation method

The evaluation will comprehensively consider aspects such as: Project execution
competency, speaker features, warranty and return policies, quality, proposed pricing, etc.,
according to the Bank’s evaluation criteria.

Details of the evaluation method and scoring will not be disclosed, and companies may
not appeal the evaluation results.

The Bank will select one or more companies with the highest overall scores as preferred
negotiation partners.

Companies that do not participate in Proposal presentation after submitting their
application will be eliminated from the evaluation process.

Only companies selected as preferred negotiation partners will be notified of the
evaluation results.

Evaluation scope
[Company evaluation] — General information

General information of domestic and foreign legal entities (financial status, external
reputation, etc.).

Experience in implementing similar projects in domestic and foreign markets (number,
scale of projects, target customers, etc.)
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- Capacity to implement the proposed content (hnumber of similar projects implemented).
b. [Proposal content evaluation] — Technical aspect
- Extent of project understanding.
- Advantages, rationality and feasibility of the implementation plan and project schedule.
c. [Additional services and evaluation criteria specified by the Bank]
#¢ Detailed evaluation results and selection criteria will not be disclosed. .
4. GUIDELINES FOR PROPOSAL PREPARATION

a. Proposal Outline

I. Table of contents
Il. General information of the company

1. Overview and development history

2. Organization structure and personel situation
3. Financial status

4. Main activities and key projects

I11. Proposal overview

1. Objectives and scopes

2. Product overview and features

3. Expected outcomes

4. Collaboration and integration model
IVV. Management section

1. Implementation schedule

2. Time and process management

3. Quality assurance plan

4. Communication and change management plan

5.

Risk management and data security

V1. Support section

Training and handover plan

VII. Other contents

Additional proposals suggested by the company (optional)
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b

. Proposal preparation guidlines

Proposals must follow the structure provided in the outline above and adhere to the detailed
instructions during preparation (All sections listed in the outline must be included, though
their order may be adjusted if necessary).

The proposal should be prepared on A4 paper size, either in portrait or landscape orientation.
Each page must be numbered in the center of the bottom margin for easy reference.

. Pricing and calculation basis

The proposed price must be submitted separately in a sealed envelope with the company’s
official stamp.

The proposed price shall be divided into the categories as described in Section 2 and must
comply with the pricing requirements specified by the Bank.

All cost elements, such as service fees, general management fees, and VAT, must be clearly
separated and itemized.

The calculation basis must be clearly stated, including the content, discount rate, VAT, and
the total proposed value.

14/ 24



[Attachment 1] Project Participation Application

Project name

QR Transaction Notification Speaker Project

Comapny

Company name

Legal Representative

Business Registration
Number

Address

Phone

Project Participation Application

We have thoroughly understood all content related to the
Bank’s project proposal and confirm our participation in the
bidding process

Date month  year

Proposing company:
Address:
Legal Representative: (Seal)
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[Attachment 2] Project Participation Commitment

m Tén du &n: Du an tich hop Loa thong béo giao dich QR cta Ngan hang TNHH MTV Woori
Viét Nam

Ching toi xin chan thanh cam on vi co hoi tham gia dé xuét cho Tich hop loa thong béo bién
dong so du cho Ngan hang TNHH MTV Woori Viét Nam. Ching toi xac nhan va cam ket thuc hi¢n
nhitng noéi dung co ban can duoc tuan thu gitta Ngan hang TNHH MTV Woori Viét Nam va cong ty
chung t6i nhu dudi day:

- N§i dung -

1. Ching tdi cam két dua ra giai phap va dich vu phi hop nhét vai chi phi hop ly dé thyc hign thanh
cbng du an Tich hop loa théng bao bién dong s6 du caa Ngan hang TNHH MTV Woori Viét
Nam.

2. Chung ti tin ring hoi dong danh gia du &n Tich hop loa thdng bao bién dong s6 du s& thyc hién
danh gia mot cach cong bang, minh bach va khéng sur dung ndi dung dé an caa ching téi cho muc
dich, cong viéc khac.

3. Chung t4i tin trong Ngan hang TNHH MTV Woori Viét Nam s& nhanh chong thong bao két qua
sau budi thuyet trinh dé an va cam ket s&€ khong thac mac ve danh gid cia Ngan hang TNHH
MTV Woori Viét Nam cho dén khi nhan dugc thong bao két qua.

4. Chung ti cam két da hiéu rd va soan thao dé an theo cac yéu cau ciaa Ngan hang TNHH MTV
Woori Viét Nam.

5. Chuing tdi chap nhan va khdng ¢6 ¥ kién nao khac khi bi tuéc quyén tham gia dau thau, bi cong
khai thdng bao noi b va bén ngoai neu chiing toi tao ap luc bang phuong thire nao do gay tro
Ngai dén qua trinh dénh gia cong bang, hop ly cua Ngan hang TNHH MTV Woori Viét Nam,
hoac lam cham tién do dén cac cong viéc danh gia khac.

6. Chlng toi xac nhan va khang dinh Ngan hang TNHH MTV Woori Viét Nam khong thién vi cong
ty nao trong viéc danh gia, moi thau.

7. Chung toi ddng y va khong phan d6i quyét dinh hiy bo/tam hodn/tam dimg dau thau do thay doi
mdi truong kinh doanh cua Ngan hang TNHH MTV Woori Viét Nam. (Trur truong hop Ngan
hang TNHH MTV Woori Viét Nam da cong bo thdng tin tring thau.)

_ Ching t3i da hiéu rd c&c ni dung trén, dong y tuan thia va khdng c6 bét ky y kién phan déi nao
vé nhirng noi dung da dugc quyét dinh trong ban cam keét nay.

Ngay thang nam 2025
Cong ty dé xuat:
bia chi:

Nguoi dai dién: (Ky tén)
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[Attachment 3] Technical Specification Documents
1. Partners are requested to contact the assigned contact point to obtain the technical
specification documents

2. Contact information:
- Department: Digital Planning Division, Woori Bank Vietnam Limited

- Person in charge (PIC): Ms. Phan Thi Minh Ngoc
- Email: phangoc@woori.com.vn
- Phone: 0247-309-4002
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[Attachment 4] Non-Disclosure Agreement

THOA THUAN BAO MAT THONG TIN
NON-DISCLOSURE AGREEMENT

THOA THUAN BAO MAT NAY (“Théa Thuan") dugc 1ap va ky két vao ngay [ ] thang
[ ] nam [ ] (“Ngay Hiéu Luc").

THIS NON-DISCLOSURE AGREEMENT (“Agreement”) is made and entered into on day
[ | month | |, vear [ ] (“Effective Date”).

NGAN HANG TNHH MTV WOORI VIET NAM
WOORI BANK VIETNAM LIMITED

Tang 34, Toa nha Keangnam Hanoi Landmark Tower, E6 duong
Dia chi/Address: Pham Hung, Phuong M¢ Tri, Quan Nam Tu Liém, Ha Noi
34th floor, Keangnam Landmark 72, Pham Hung, Tu Liem, Ha Noi

Dbién thoai/Tel:

Ma s6 thué/Tax Code: 0107619360

Dai dién/ Ong/ Mr. CHOI CHIHO Chirc vu: Trudng don vi
Representative: Position: Head of Unit

(Sau day duogc goi la “Woori Bank Viét Nam”)

(Hereinafter referred to as “Woori Bank Viet Nam")

Véa/and

CONG TY

Dia chi/Address:

bién thoai/Tel:

Mi sé thué'Tax Code:
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Dai dién: Chuc vu:
Representative: Position:

(Sau day duoc goi la” ")

(Hereinafter referred to as: )

Sau day duogc goi riéng 1a “Bén” va goi chung la “Cac Bén".

Singularly referred to as a “Party” and collectively as “Parties”.

Céc Bén mong mudn tim hiéu kha ning hop tic thwvong mai v6i nhau lién quan dén cac van dé lién
quan dén Dy &n tich hep loa théng bao giao dich QR ciia Woori Bank, Hop dong va cac phu luc,
sau ddy goi 1a “Muc Pich” va dong ¥ cac ndi dung sau:

The Parties desire to explore the possibility of a business co-operation between them related to The
Woori Bank QR Transaction Notification Speaker Project, Contract and the Appendixs hereinafter
referred to as the “Purpose ”) and hereby agree as follows:

PIEU 1: GIAI THICH TU NGU
Aricle 1: INTERPRETATION OF TERMS

"Thong tin mat" co nghia 1a bat ky va tat ca cac thong tin nao dugc tiét 16 boi Bén Cong bd cho Bén
Nhén Théng Tin va / hodc thong tin ddc quyén, bao gdm nhung khong gidi han cac tai lidu, thong tin
vé cAu tao, cAu tric cia san phém/ dich vy, mau, thong tin hudng dan cong viéc / kiém tra, cac thong
tin san pham, dich vu, cac thong tin vé kinh phi, 1oi nhuan, thong tin vé cac quy trinh, ké hoach, chién
lugc, khach hang, tai chinh hay ngudn nhan luc, théng tin vé quy trinh quéan 1y, hop dong, sé hop
ddng va sb thoa thuan MPSA/EA caa Ngan hang Woori Han Qudc, muc level. thoa thuan s tai
khodn quan tri vién, cac tai liéu cho dy an, phﬁn mém, phﬁn cung, dir liéu k¥ thuat, bi quyét ky thuat,
cdu tric cta cac khoan thanh todn, cic ¥ tudng va sang kién (cho du ¢6 duoc cong nhan hay khong
cong nhan), va cac thong tin khac dugc tiét 16 cho Bén Nhan thong tin boi Bén Cong b theo bat ky
cach nao, cho du bang miéng, tryc giac hay hiru hinh dudi cac hinh thirc (bao gdm, nhung khéng gidi
han, ban géc cua cac tai liéu, thiét bi may tinh va cac dir liéu doc dugc) va tat ca cac ban sao, ké ca
thong tin dugc xem la bi mat hodc doc quyén tir ban chat cua nd hodc do méi truong xung quanh no
tao ra.

“Confidential Information” shall mean any and all information disclosed by the Discloser and/or
proprietary information including but not limited to documents, bill of materials, technical drawings,
schematics, samples, working/ testing instructions, products, services, performances, plans,
strategies, customers, financial or human resources, processes, management, contracts, Contract
number and MPSA/EA Agreement number of Wooribank Korea, Level agreement administrator
account numver, project documentation, software, hardware, technical data, know-how, ideas and
inventions (whether patentable or not), and other information which is disclosed to Recipient by
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Discloser in any manner, whether orally, visually or in tangible form (including, without limitation,
hardcopy documents, devices and computer readable media) and all copies thereof, and which ought
to be considered as confidential or proprietary from its nature or from the circumstances surrounding
its creation or disclosure.

PIEU 2: NOI DUNG BAO MAT
Aricle 2: CONFIDENTIALITY

Woori Bank Viét Nam va Cong ty x4c nhan rang
cac thong tin mat dugc cung cép boi mdt bén cho bén con lai s€ dugce gilt bi mat va cac bén déng y
nhu sau:

Woori Bank Viét Nam and Company confirm that the
confidential information provided by either party to the other will be kept confidential and the parties
agree as follows:

1. Trong Thoa thuan ndy, Bén nio cung cap Thong tin mat s& duoc goi 1a Bén Cong bd va Bén
dugc cung cép Thong tin mat s€ dugc goi 1a Bén Nhan thong tin.

In this Agreement, the Party providing Confidential Information shall be referred to as the
Discloser and the Party receiving Confidential Information shall be referred to as the Recipient.

2. Hai bén cam két dam bao giit bi mat cac thong tin lién quan dén cac didu khoan trong Hop dong
nay; cam két khong xam nhap trai phép vao hé théng cua nhau, déng thoi bao toan hé théng,
bdo toan ditr li¢u do Cac Bén cung cép, khong tiét 16 ky thuat két ndi truyén dir 1iéu, thong tin
hé thdng, bi quyét chuyén mén cta mdi bén.

Both parties are committed to keep the terms in this Contract confidential; not access the other
party’s system illegally; protect the systems and data provided by parties and not disclose
technical specification, system information and professional confidential information of each

party.

3. Bén Nhan thong tin chi dugc dung cac Thong tin bado mat cho Muc dich. Bén Nhan thong tin
dam bao moi thong tin bao mat dugc sir dung pht hop nham ngan chin viéc sir dung trai phép
cac thong tin mat hodc tiét 16 cac Thong tin mat.

Recipient shall use Confidential Information solely for the Purpose. Recipient shall take all
reasonable steps consistent with the protection of its proprietary information to prevent the
unauthorized use or disclosure of Discloser’s Confidential Information.

4. Bén Nhan thong tin chi dugc tiét 10 Thong tin mat cho cac giam dbc, can bo, nhan vién, dai
dién, cac bén tu van (bao gdm ca tu van phap luat, tu van tai chinh, kiém toan hoic cac nha tu
véan khéc) va cac nha thau phu ctia Bén Nhan thong tin hoic cac bén lién két (“Dai dién") néu
ho ¢6 nhu cau dugc biét cac thong tin mat cho viéc thyc hién Muc dich. Bén Pai di¢n nao cling
déu phai ky mot Bién ban thoa thuan vé Bao mat thong tin voi Bén Nhan thong tin nham dam
bao viéc ho s& bao mat tit ca thong tin mat nhu da dé cap trong thoa thuan nay. Cac diéu khoan
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trong Bién ban thoa thuin vé viéc bao mat thong tin ndy khong duogc it hon hodc don gian hon
cac diéu khoan duoc quy dinh trong Thoa thuin nay.

Recipient shall disclose Confidential Information only to those directors, officers, employees,
representatives, advisors (including legal, financial, audit or other advisors) and
subcontractors of Recipient or its affiliates (“Representatives”) who have a need to know such
information for the Purpose. Any such Representative shall have a written agreement with
Recipient which requires them to keep all third parties confidential information in confidence
on terms no less onerous than the terms herein.

Thong tin bao mat s& khong bao gdm bat ky théng tin ndo ma Bén Nhan thong tin c6 thé chimg
minh (a) thudc quyén so hiru ciia Bén Nhan thong tin va di dugc toan quyén sir dung trudce khi
nhan dugc tir Bén Cong bé; (b) da dugc phd bién hoidc tré nén phd bién ddi véi cong chiing ma
khong phai do 16i ctia Bén Nhan thong tin hoic Pai dién ciia Bén Nhan théng tin; (c) théng tin

c6 dugc do bén thur ba cung cép ma bén thr ba nay khong bi rang budc vé nghia vu bdo maét;
(d) 1a thong tin c¢6 duoc do su phat trién doc 1ap ctia Bén Nhan thong tin; (e) duoc chip thuin
béng van ban cta Bén Cong bd cho luu hanh; (f) duoc tiét 16 theo bat cir yéu cau hodc do dam
bao sy tudn thu ctia phap luat voi diéu kién Bén Nhan thong tin thong bao trudc bang vin ban
cac yéu cau nay dén Bén Cong bd va hop tac voi Bén Cong bb trong viée kiém tra viée tiét 10
cac Thong tin mat hodc dé nhan dugc sy chap thuan cho viéc tiét 16 cac Thong tin mat.

Confidential Information shall not include any information that Recipient can demonstrate (a)
was in the possession of Recipient and at its free disposal before receipt from Discloser; (b) is
or becomes generally available to the public without fault of Recipient or Representatives; (c)
is furnished to a third party by Discloser without similar restriction on the third party’s rights;
(d) is independently developed by Recipient; (e) is approved for release by written authorization
of Discloser; (f) is disclosed pursuant to any requirement or operation of law provided that
Recipient furnishes prior notice of such requirement to Discloser and cooperates with Discloser
in contesting disclosure or obtaining confidential treatment of such disclosure.

Tuy theo yéu cau ctia mdi bén, bén kia cam két sé tra lai hay huy bo ngay lap tuc tat ca cac van
ban, tai liéu, vat mang Thong tin mat d6, bao gdm ca nhiing ban sao chép bang cc van ban va
tai liéu cing loai hay nhimng ban sao chép luu bang chuong trinh xir Iy vin ban hay hé thong
phan mém, chuong trinh may tinh, anh chup, video hay dudi bat ky hinh thirc dién tir nao khac.
Truong hop Thong tin mat dugc trao d6i bang phuong tién dién tir ma vé mit ky thuat khong
thé x6a tir hé théng ctia Bén Nhan thong tin, Thong tin mat s& phai dugc dam bao nghia vu bao
mat vo thdi han theo nhirng diéu khoan va diéu kién trong Thoa thuan nay va s& khong dugc st
dung cho bat ky muc dich nao khac.

Depending on each party's requirement, the other party commits to return or immediately
eliminate all papers, documents, objects containing that Confidential Information, including

written copies and same-type documents or copies saved by document-processing program or
software system, computer program, photo, video or in any other electronic forms. In the event
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10.

that Confidential Information is provided by electronic and cannot technically be deleted from
the Recipient’s system, Confidential Information shall be subject to an indefinite confidentiality
obligation in accordance with these terms and conditions in this Agreement and shall not be
used for any other purpose.

Bén Nhan thong tin khong duogc loai bo bat ky Thong tin mat/ quyén sé hitu Thong tin mat nao
ctia Bén Cong b tir cac tai liéu hodc dit lidu chira cac Thong tin mat. Bén Cong bd duoc quyén
bao luu tat ca cac quyén lién quan dén cac Thong tin mat. Viéc cung cap Thong tin mat cia Bén
Cong bb cho Bén Nhan thong tin khong ¢ nghia 1a c¢6 bat ky su cho phép, ngu ¥ cho phép hay
bat ky su chuyén giao quyén s& hitu tri tué hay bat ky quyén nao lién quan dén thong tin mat
duogc cAp hay ngu ¥ cap cho Bén Nhan thong tin.

Recipient shall not remove any confidential/proprietary rights legend from materials disclosing
or embodying Confidential Information. Discloser retains all rights in its Confidential
Information. No license or conveyance of intellectual property right or any other right is
granted to Recipient or implied by the disclosure of the Confidential Information to Recipient.

Khoéng cé gi trong Thoa thuin nay ngin can Bén Nhan thong tin doc 1ap phat trién cac cong
nghé hodc thong tin twong ty nhu Bén Cong bd da cung cap voi dicu kién Bén Nhan thong tin
khong dugc st dung cac Thong tin mat dé phat trién cac cong nghé. Khong bén nio trong thoa
thun c6 bat clr nghia vu mua hang héa hay dich vu cta bén kia, hodc phai tham gia ky két bat
ky thoa thuan nao khéac theo Thoa thuan nay. Thoa thuan nay s& khong rang budc Bén Cong bd
tiét 16 bat ky thong tin gi cho Bén Nhan thong tin.

Nothing in this Agreement shall preclude Recipient from independently developing technology
similar to Discloser’s provided Recipient does not use the Confidential Information to develop
such technology. Neither party has any obligation under or by virtue of this Agreement to
purchase from or furnish to the other party any products or services, or to enter into any other
agreement. This Agreement shall not obligate Discloser to disclose any information to
Recipient.

Bén Nhan thong tin va Dai Dién s€ (1) khong dai dién hay dam bao, hodc chiu trach nhiém vé
tinh chinh xéc, do tin cdy hodc tinh ddy du cua Thong tin mat hodc (ii) c6 nghia vu cap nhat
hoic chinh stra bat ky sy khong chinh x4c nao trong/lién quan Thong tin mat.

Neither Recipient nor Representatives (i) make any representation or warranty, express or
implied, as to, or assume any responsibility for, the accuracy, reliability or completeness of any
of the Confidential or (ii) shall be under any obligation to update or correct any inaccuracy
in/relating to the Confidential Information.

Bén Nhan thong tin thira nhan riang cac Thong tin mat 13 tai san c6 gia tri ciia Bén Cong b,
viéc vi pham quy dinh trong thoa thuan niy s& gay tac hai dén cho Bén Cong bd. Bén Nhan
thong tin dong ¥ rang khi ¢ bat ky vi pham hay kha ning vi pham nao cua Thoa thuén nay,
Bén vi pham c6 trach nhi¢m boi thuong cac thiét hai vat chét va/hodc phi vat chét (bao gém
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11.

12.

13.

nhung khong gi61 han thi¢t hai vé uy tin, hinh anh, thuong hi¢u) do hanh vi vi pham Thoa thuan
nay.

Recipient acknowledges that the Confidential Information constitutes valuable property of
Discloser, breach of which would result in irreparable harm to Discloser. Recipient agrees that
upon any such breach or threatened breach of this Agreement, the breaching party is
responsible for compensating the non-breaching party for all arising physical/non — physical
damages (including but not limited to reputation, image, branding damages) resulted from the
act of breaching this agreement.

Thoa thuan nay c6 hiéu luc ké tir ngdy ky va chAm dut tai thoi diém theo thoa thuan bang vin
ban cta hai bén. Céc bén hiéu va dong y rang trach nhiém bao mat theo quy dinh tai Thoa thuan
nay s€ luén dugc duy tri va dam bao ké ca khi Thoa thuan nay chidm dut hiéu luc.

This Agreement shall come into effect from the signing date and terminate its effectiveness on
the date as agreed in writing by both parties. The parties understand and agree that the
disclosure responsibility under this Agreement shall be maintained and guaranteed even when
this Agreement terminates.

Thoa thuan nay dugc diéu chinh theo phap lut ctia Viét Nam. Khi c6 tranh chép, cic bén trong
Thoa thudn nay s& gtri yéu cau dén toa an c6 tham quyén tai Viét Nam dé giai quyét. Bat ky to
chiic hodc c4 nhan ndo khong phai 1a mot bén trong Thoé thuan nay sé khong co quyén rang
budc thi hanh ddi voi bat ky didu khoan nao ciia Thoa thuan nay.

This Agreement shall be governed by the laws of Vietnam. The parties hereby submit to the
competent courts of Vietnam. Any person who is not a party to this Agreement shall not be
entitled to enforce any of the terms of this Agreement.

Thoa thuan nay 1 sy thdng nhét cta cac bén lién quan dén van dé Bao mat thdng tin va thay
thé tat ca cac thoa thuan bang miéng hoic bang van ban, cac cam két lién quan dén chii dé nay
giita cac bén trudc day. Bat ky stra d6i, bo sung hodc thay doi ddi véi cac diéu khoan trong
Thoéa thuan nay phai dugc thyuc hién bé“mg van ban va c6 chit ky xac nhan va dong diu bai dai
dién c6 thim quyén cua ca hai bén. Néu bat ky diéu khoan nao ctia Thoa thuin nay bi xem 1a
khong hop phap hay vo hiéu theo quy dinh ctia phéap luat thi cac diéu khoan con lai ctia Thoa
thuan s& van c6 hiéu luc va khong bi 4nh huéng. Thoa thuin nay duoc 1ap thanh hai (02) ban
bang ca tiéng Anh lan tiéng Viét. Trong trudng hop c6 su mau thuin giira ban tiéng Anh va
tiéng Viét, ban tiéng Viét s& co gid tri ap dung.

This Agreement contains the entire agreement of the parties with respect to the subject matter
hereof and supersedes all prior oral or written agreements, commitments and understandings
pertaining to the subject matter hereof. Any modifications of or changes to this Agreement shall
be in writing and signed by both parties. If any provision of this Agreement is rendered void,
illegal or unenforceable in any respect under any law, the validity, legality and enforceability
of the remaining provisions shall not in any way be affected or impaired. This agreement is
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made in two (02) copies in both English and Vietnamese. In the case there is a conflict between
English version and Vietnamese version, the Viethamese version shall prevail.

PE GHI NHAN NHUNG THOA THUAN TAI PAY, Cac Bén di ky két Thoa Thudn nay thong
qua ngudi dai dién c6 thim quyén ctia minh.

IN WITNESS WHEREOF, the Parties have through their duly authorised persons, executed
this Agreement

Dai dién cho Dai dién cho
For and on behalf of For and on behalf of
CONG TY NGAN HANG TNHH MTV WOORI
VIET NAM
COMPANY
WOORI BANK VIETNAM LIMITED

Ho & tén: Ho & tén: Ong CHOI CHIHO

Full name: Full name: Mr. CHOI CHIHO

Chtc vu: Chtrc vu: Truong don vi

Title: Title: Head of Unit

24/ 24



