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Q&A
STT | Cau hoi

1 Q: X4&c dinh khach hang nude ngoai 1a ngudi cu tru hay khong cu tra nhu nao

Q: How to determine foreign individual customers resident or non-resident

Viéc xdc dinh khac hang la nguoi cw tru hodc la nguoi khong cu tru dwa trén thoi han the

tam trii cho ngueoi mede ngoai. Néu khdch hang c6 thé tam trii ¢é thoi han tiv 12 thang tro

lén duoc coi la nguoi cu trii (ngoai trir truong hop nguoi nude ngoai hoc tdp, chita bénh,

du lich hodc lam viéc cho co quan dai dién ngoai giao, lanh sy, co quan dai dién cua 16

chite quéc té tai Viét Nam, van phong dai dién ciia cdc t6 chirc mede ngodi Viét Nam)

To determine customers are resident or non-resident based on the term of resident card fo
foreigner. If customers have resident card with the term from 12 months and above ar
considered to be resident (except foerign nationals who are living in Vietham for education
medical care or visting purposes or who are working for diplomatic missions, consular mission
or missions of international organizations in Vietnam, representative offices of foreig
organizations in Vietnam)

2 Q: Khach hang nudc ngoai la nguoi cu tri dang c6 tai khoan IICA tai Woori Viét Nam, mudi
tiép tuc giao dich dau tu gian tiép tai Viét Nam sau ngay 16/06/2025 can thuc hién nhimng vié

gi
Q: In case resident foreign individual customers have IICA at Woori Vietnam, want to continu

making transactions related to indirect investment in Vietnam after 16/06/2025, which tasks d
customers need to do?

Khach hang can mo tai khoan thanh toan thong thuong DDA tai Ngan hang va khach hang ca
chuyen sO du tur tai khoan IICA sang tai khoan DDA cua khach hang trude ngay 16/07/2025 d
c6 thé tlep tuc thuc hién cac giao dich dau tu gian tiép. Khach hang c6 thé chu dong chuyé
khoan sb du tir tai khoan 1ICA sang DDA cua khach hang theo quy trinh chuyén khoan hié
hanh cua Ngan hang qua app Won hodc tai cac diém giao dich caa Woori Viét Nam trén toan h
thong

Customers need to open DDA at bank and customers need to transfer the balance from IICA t
DDA of customers before 16/07/2025 to continue implementing indirect investment activities
Customers may be active to transfer the balance from IICA to DDA of customers accroding t
the current transfer process of bank via app Won or at the transaction points of Woori Vietham

3 Q: Khach hang nudc ngoai 1a ngudi cu trii van mudn giao dich dau tu gian tiép tai Viét nam qu
tai khoan IICA sau ngay 16/06/2025 c6 dugc khong?

Q: Do resident foreign individual customers still want to make indirect investment transaction
in Vietnam via lICA after 16/06/2025?

V61 khach hang mai chua c6 tai khoan IICA, khach hang chi dugc giao dich thong qua tai khoaj
DDA

Vi khach hang dang c6 tai khoan IICA md trude 16/06/2025, khach hang co thé tiép tuc gia
dich véi tai khoan IICA trudc 16/7/2025 dé dam bao giao dich ctia khach hang khong bi gis
doan. Tuy nhién, sau thoi diém nay, Ngan hang sé tu dong chan cac giao dich lién quan dén da
tu gian tiép tai Viét Nam cua tai khoan 1ICA cua khach hang. Khéach hang can nhanh chén
chuyén sé du tir tai khoan 11ICA sang tai khoan thanh toan DDA dé tiép tuc thuc hién giao dich

In case new customers do not have IICA, cutosmers only make transactions via DDA




eI @ WOORI BANK

PIEM TUA TAI CHINH HANG BAU

In case customers have IICA opened before 16/06/2025, customers may continue making
transaction with 1ICA before 16/07/2025 to ensure the continous transactions of customers
However, after this time, Woori Vietnam will be automatic to stop transactions related to indirec
investment in Vietnam of IICA of customers. Customers need to be quick to transfer balanc
from IICA to DDA to continue making transactions.

4 Q: Khach hang nudc ngoai 1a ngudi cu tri chuyén sb du tir tai khoan IICA sang DDA nhu th
nao
Q: How to transfer the balance from 1ICA to DDA with resident foreign individual customers?

Khach hang c6 the chuyén khoan tir tai khoan IICA sang DDA cua chinh khach hang tai Ngas
hang théng qua app Won (phan chuyén khoan) hodc thuc hién tai quay tai cac diém giao dicl
cua Woori Viét nam trén toan hé thong

Customers may transfer from IICA to DDA of customers at Woori Vietnam via app Won (tranfe
section) or at the counter of transaction points of Woori Vietnam

3) Q: Ch}lyén khoan tur tai khoan IICA sang tai khoan chung khoan cua cong ty chimg khoan ¢
lién két khac gi voi chuyén khoan tir tai khoan DDA sang tai khoan cong ty chung khoan

Q: Tranfer from I11CA to stock account of stock company linked with Woori Vietnam is
different from transfer from DDA to stck account?

Vi tai khoan IICA chuyén sang tai khoan chimg khoan cta cong ty chimg khoan c6 lién két v
Woori Viét Nam, khach hang c6 thé dé dang chuyén khoan lién tuc tir tai khoan IICA sang t3
khoan chirg khoan tai app cong ty ching khoan lién két.

With 1ICA, transfer to stock account of stock company linked with Woori Vietnam, customer
are easy to continous transfer from 11CA to stock account at app of linked stock company

Vi tai khoan DDA chuyén sang tai khoan _chung khoan cua cong ty chimg khoan, khach han;
¢4 thé chuyén tién theo hinh thic chuyen tién thong thuong qua app Won hoic tai cac diém gia
dich ctia Woori Viét Nam theo huéng dan ciia cong ty chimg khoan

With DDA, transfer to stock account of stock company, customers may transfer normally via a
Won or at the transaction points of Woori Vietnam according to the instruction of stock compan}

6 Q: Khach hang 13 ngudi nude ngoai cu tra ¢6 bat bude phai dong tai khoan IICA sau thoi dién
16/6/2025 khong?

Q: Must Resident foreign individual customers close IICA after 16/06/2025?

Khong bt budc dong tai khoan, Ngan hang s& dong tai khoan theo yéu cau cua khach hang v
viéc dong tai khoan s€ duoc thuc hién theo quy trinh dong tai khoan hién hanh cia Ngan hang
No obilgation to close account. Woori Vietham will close according to the request of customer

about closing account and will implement according to current account closing process of Wool
Vietnam

7 Q: Tai khoan IICA duoc giao dich bang loai tién gi
Q: Which currencies is made trasaction via ICA?
VND

8 Q: Khach hang cé nhan 1a ngudi nude ngoai khong cu trit mudn giao dich dau tu gian ti€p nud
ngoai can thyuc hi¢n gi?
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Q: Non resident foreign individual customers want to make indirect investment transaction, wha
do they need to do?

Khach hang can mé tai khoan IICA dé thyc hién giao dich. Ho so tai khoan bao gom cic gia)
to sau

- Pon dé& nghi kiém thoa thuan mé va sir dung tai khoan thanh toan, tién giri co ky han va dich vy Ngéan
hang theo mau caa Woori Bank

- Ho chiéu con hiéu luc

- Visa con hiéu luc/ Thé tam tra con hiéu luc

- Cam két ma tai khoan vén dau tu gian tiép duy nhat tai Woori Bank (theo miu caa Woori Bank)

- C4c giay to khac lién quan dén viéc mo tai khoan theo quy dinh caa Woori Bank trong timg thoi ky.

Customers need to open IICA to make transaction. Document file for opening account includ
following documents

- Application cum Agreement for opening and using payment accounts, term deposits an
banking services by the forms of Woori Vietnam

- Valid passport

- Valid visa/ Valid resident card

- Confirmation about using only IICA (by the form of Woori Vietnam)

- - Other documents related to opening account in accordance with the regulation of Woor
Vietnam in each period

9 Q: Khach hang ca nhan nudc ngoai la nguoi khong cu tri dang giao dich dau tu gian tiép qu
tai khoan IICA c6 can chuyén doi qua tai khoan DDA dé tiép tuc thuc hién giao dich sau nga
16/06/2025

Q: Non resident foreign individual customers are making indirect investment transaction vi
IICA, do they need to transfer to DDA to continue making transaction after 16/06/2025

Khong can. Khach hang van tiép tuc thyc hién giao dich dau tu gian tiép qua tai khoan IICA cu
khach hang

No need. Customers still continue making indirect investment transaction via IICA of customer
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