CILEL @ WOORI BANK

DIEM TUA TAI CHINH HANG DAU

Ngay hiéu lyc: 15/ 07/ 2025

PIEU KHOAN VA DIEU KIEN
sU DUNG DICH VU LOA THONG BAO GIAO DICH @R

PIEU 1 - GIAI THICH TU NGU

1. “Ngan hang” hodc “Woori Bank™: La Ngdn hang TNHH MTV Woori Viét Nam bao gdm try s& chinh, cac chi nhdnh, phdng gico dich,
dan vi phu ’rhuoc khac thudce hé théng clia Ngén hang TNHH MTV Woori Viét Nam trén pham vi todn quéc.

2. “congty c6 phan 9Pay” hodc “9Pay™: La don Vi ph0| hap cung cdp gidi phdp loa TingTing.

3. “Loa TingTing”: Ld thiét bi adm thanh va phdn mém/nén tang van hanh kém theo ma 9Pay cung cdp cho Khach hang, cé tinh nang
théng béo két qud gico dich chuyén tién, thanh todn qua méa phdn hdi nhanh (méa QR) gén véi thiét bi bdng giong ndi. Khi bén chuyén
tién/thanh todn thanh céng, loa sé ty dong doc s6 1ién bén chuyén tién/thanh todn da chuyén khodn, gitip Khach hang cép nhat trang
thai thanh tfodn nhanh chéng va an todn.

4. “Sim data”: |& loai SIM chi nhdm ddp Ung viéc st dung Internet, v& khéng duge phép dang ky cac dich vu nhu thoai, nhdn tin va cac
dich vy khdc ngodi muc dich truy cdp internet.

5. “Ma @R/@R Code” (Quick Response code): L& mdt dang ma ma tran (hay md vach hai chidu) chia thong fin vé 18 chiic/cd nhan
va/hodc théng tin hang héa, dich vy, cé thé doc bdi mét may doc mé vach hay dién thoai théng minh cé chiic ndng chup anh véi ing
dung chuyén biét.

6. “Ung dung Loa Tlnngng” L& Uing dung do 9Pay phdt trién va cung cdp cho ngudi dung st dung Loa ngng tinh nang théng bdo két
quéd gico dich chuyén fién/thanh todn qua Q@R Code, ddng thdi gitip ngudi diing qudn ly théng tin vér qudn Iy doanh thu.

7. *“Dich vu Loa théng béo giao dich @R”/*Dich vu”: L& dich vy thdng bdo bién déng s& du bdng giong ndi két qud giao dich theo thdi
gian thuyc, gilip Khach hang dé dang theo dai két qud giao dich qua Ma QR thanh céng. 9Pay sé& tao va in cho Khdach hang (cdc) ma
thanh todn QR (QR finh) dé nhan giao dich vao tdi khodn thanh todn clia Khdch hang dd md tai Woori Bank.

8. “Dich vu @R Merchant”: L dich vy nhan khodn tién chuyén khodn/thanh todn qua téi khodn Iam phdt sinh ghi cé vao tai khodin Khéch
hang dang ky do Woori Bank cung cdp.

9. “Khach hémg (“KH")”: L& cd nhan, 16 chic dang ky st dung Dich vu Loa théng bdo giao dich QR clia Woori Bank kém gidi phdp Loa
TingTing cla 9Pay.

10. “Tai khodn thanh toan” (“TKTT”): L& 1Gi khodn thanh todn clia Khéch hang md tai Woori Bank.

11. “Su kién Bat khd kha@ng” & bdt ky sy cdn trd, cham tré hodc ngling hoat déng ndio xdy ra do bdi cong, déng clia, dich bénh, thién tai,
chién tranh, bao déng frong dén ching, hda hoan hay céc sy cé/tai hoa khéc; nhing thay ddi trong chinh séch phdp ludt, hanh déng
cla ¢d quan nhd nudc cé thdm quyén, vé sy kién cé tinh chdt fuong tu ndio khéc ma xdy ra moét cach khéach quan khdng thé Iudng
trudc dudce va khdng thé khdc phuc duge mac du da dp dung moi bién phdp cdn thiét vér khd néng cho phép clia mat Bén, khién cho
Bén do6 khong thé thuc hién cac trach nhiém, nghia vy dugc quy dinh tai Biéu khodn va Bidu kién ndy.

12. “Piéu khodn vé Diéu kién”: I& Didu khodn va diéu kién si dung Dich vy Loa théng bdo giao dich QR va cdc van badn stia ddi, bd sung,
thay thé tai ting thdi ki.

PIEU 2 - PHAM VI VA NOI DUNG DICH VU

- Cung cdp tinh nang Loa théng bdo giao dich QR cho Khdch hang dang ky Dich vu QR Merchant.
- Cung cdp phdn cing loa dé phdt ra théng bdo bién dong sé du ba&ng giong ndi cho Khdch hang (bao gdm thiét bj Loa, cdp sac,
bién @R Code va sim data 4G).
- 9Pay cung cdp quyén truy cép vao Ung dung Loa TingTing cho phép Khéch hang qudn Iy giao dich nhan tién da dugc théng bdo
bdng Loa TingTing.
- Dich vy dugc cung cdp frén co s hap tac gitia Woori Bank va nhd cung cdp thiét bi loa TingTing/nén tang qudn Iy loa 1& 9Pay.
Phuong thiic hién thi 1hong béo:
+  Hién thi ngay k&t qud giao dich chuyén khodn/thanh fodn QR thanh céng trén Ung dung Loa Ti Tnngng
+  Phatra théng bdo giao dich ghi cé qua QR bang giong ndi 1t thiét bi Loa TingTing va da két ndi cho KH thanh céng.
Tén suét thong bdo:
+ Mot Idn ngay sau khi phat sinh giao dich chuyen khodn/thanh toan bang QR; va/hoac theo cdu hinh va yéu cdu clia KH va trong
pham vi Woori Bank vé& 9Pay ddp tng vér cé thé chdp thuan dugc.
Pham vi dich vu:
+  M&iKhach hang duge dang ky t6i da 02 (hai) Loa TingTing. Trudng hap Khach hang cé nhu cdu dang ky nhiéu hon sé lugng trén,
Khdch hang cdn lién hé Chi Nhdnh/Phong Giao Dich dé dudc tu véin va hudng dén vé quy tinh cu thé.
+  Loa TingTing chi cé thé lién k&t véi TKTT ma Khéch hang dé dang ky véi Woori Bank, khdng thé chuyén giao cho t6 chie, cé nhdn
khéc hay ty déng chuyén ddi sang TKTT khac.
+  M&i TKIT clia Khdch hang cé thé lién k&t dudc véi nhidu Loa TingTing. Tuy nhién, mét Loa TingTing chi cé thé lién két véi mot TKTT.

DIEU 3 - CHINH SACH GIAO THIET BI, POI TRA VA BAO HANH

3.1 Giao thiét bi:
Woori Bank ¢é frach nhiém giao phdn ciing Loa TingTing qua don vi chuy@n phdt nhanh (CPN) dén KH theo dia chi mé KH da dang ky véi
Woori Bank.

3.2 Chinh sach béo héanh:

- Thai han b&o hanh: 12 thang ké i ngdy thiét bi dudc 9Pay ban giao cho Woori Bank, dp dung cho &t cda céc logi thist bj (khdng dp
dung bdo hanh déi v&i cac phu kién di kém nhu cdp sac va SIM 4G).

- Paon vi chiu tréch nhiém bdo hanh & 9Pay.

3.3 Piéu kién bdo hanh:

- Dich vu b&o hanh néu trén bao gém cd thiét bi, phu tung thay thé va céng stia chiia, dugc thyc hién frén co s& cac diéu kién sau
day:

+  Thiét bi, cac bd phan thanh phdn, céc phu tiing va céc linh kién cdn nguyén tem bdo hanh clia 9Pay va dudc xac nhan 1& con
nguyén ven nhu khi cung cdp, 1&p dat ban déu; thiét bi bi 16i, bi hu hdng trong diéu kién st dung binh thudng var khéng xudt phat 1
cdc thao tac sai hodc do 16i clia ngudi st dung.

+  9Pay chi cd trdch nhiém bdo hanh hodc stia chita vai nhing thiét bi do 9Pay cung cdp.

+  Diéu kién khac tham chiéu theo chinh sdch/quy dinh bdo hanh clia 9Pay tai tting thdi Ki.

- bidukién bdo hanh c6 thé dudc stia ddi, bd sung theo chinh sdch/quy dinh bdo hanh clia 9Pay tai tiing thdi ki. D& cé sy tham chidu
chinh xdc nhdt, Khdch hang xem xét bé sung chinh séch/quy dinh bdo hanh clia 9Pay.
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3.4 Cdac trudng hgp khdng dugc bdo hanh

- Dich vu b&o hanh kndng thuc hién trong céc frudng hop sau:

+  Thiét bj va cac bd phdn dad bi chdy do 16i clia ngudi st dung. Thiét bi khéong cd tem, khdng cd déu bdo hanh.

+  Cdc thiét bi hu hdng nghiém trong do nhing sai sét va bdt cdn trong qud trinh st dung va bdo qudn hodic do nhiing nguyén nhén xudit
phat 1t mét bén thi ba gdy ra.

+  Hau qud cla viéc khéng chdp hanh, tuan tha cac diéu kién 1&p dat hodc cac didu kién ddm bdo maéi trudng hodc cac diéu kién, quy
ché& hoat déng, khai thac thiét bj dugc néu trong cdc tdi liéu cung cdp cung cac thiét b,

+  Thiét bj dugc cdi dat, 1&p dat hodc thay ddi cac phu tiing, phu kién, linh kién lién quan khéng didng theo yéu cdu ky thudt trong tai liéu
cung cdp.

+  Thiét bj da bj 16 v&, son, khdc...dan dén thay déi hodic bj bién dang hinh thic bén ngodi.

+ Héthéng cdp dién cho thiét b dudc thiét Iap, stia chila, thay ddi hodc thay thé khéng ding véi cac diéu kién 1dp dat ban ddu hodc
cac diéu kién dam bao madi trudng, cac diéu kién, quy ché hoat ddng, khai thac thiét b dugc néu trong tai liéu duge cung cdp clng
thiét bi.

+  Trudng hop khac tham chiéu theo chinh sdch/quy dinh bdo hanh clia 9Pay tai tling thdi Ki.

- Cdc trudng hop khéng duge bdo hainh cé thé dugc stia ddi, bd sung theo chinh sdich/quy dinh bdo hanh clia 9Pay tai tling thdi ki. BE
c6 sy tham chiéu chinh x&c nhdt, Khdch hang xem xét bd sung chinh séch/quy dinh bdo hénh clia 9Pay.

3.5 Quy trinh bdo hanh

- Budc 1: Khéch hang gli yéu cdu bdo hanh var thiét bi cdn bdo hanh vé dia diém bdo hanh cla 9Pay.

- Budc 2: 9Pay kiém tra thuc t& finh trang 16i thiét bi v& dua ra phuong an xd Iy (ddng v/t chdi bdo hanh).

- Budc 3: 9Pay thdng bdo cho Khdach hang vé két qud kiém tra.

- Buéc 4: Trong trudng hap du diéu kién bdo hanh, 9Pay thyc hién xt Iy vé ban giao thiét bi cho Khach hang.

PIEU 4 - QUYEN VA NGHIA VU CUA WOORI BANK

4.1 Woori Bank cé quyén yéu cdu Khdch haing cung cdip théng tin Khdch haing dé Woori Bank ddnh gid viéc cung tng va st dung dich vy,
bao gdm, nhung khéng gidi han, théng tin dién tai Bon dang ky kiém théa thuén st dung Dich vy Loa thédng bdo gico dich QR, cac théng
tin khdc nhu chi ky, con ddu, théng tin giao dich, ddng thdi cé quyén yéu cdu céc 1ai liéu lién quan dé xdc minh théng tin dé.

4.2 Woori Bank, theo quyét dinh clia minh, cé quyén diing, thay déi hodc chdm dut cung cdp dich vu cho Khdch hang trong trudng hop
Khach hang khéng tuan thi cac quy dinh clia Woori Bank tai ban Biéu khodn va Biéu kién ndy, diéu khodn, diéu kién vé st dung tai khodn
thanh todn, dich vy Online Banking clia Woori Bank ma khéng cdn su déng y clia Khdch hang. Tuy nhién, Woori Bank sé& théng bdo trudc
cho Khdch hang viéc ding, thay ddi, chdm dit dich vy theo hinh thiic mda Woori Bank quyét dinh bao gdm, nhung khéng gidi han, céc
phusong thdc nhu gli email, dién thoai, tin nhdn SMS.

4.3 Woori Bank c6 quyén diéu chinh phi dich vu hodic stia ddi, bd sung cdc Bidu khodn va diéu kién tai bdt ki thdi diém ndo. Tuy nhién, Woori
Bank s& thong bdo trudc cho Khéch hang bdng mot hodic nhiéu cac phuong thidc nhu: théng qua website chinh thic, qua SMS, tai cac chi
nhénh vé& qudy gico dich hodc bdng bdt ky hinh thic lién lac ndo khéc. Khdch hang cé thé chdm dt s& dung Dich vu theo quy dinh tai
DLéu 9 clia bidu khodn va Biéu kién ndy néu Khéch hang khéng ddng v véi phi dich vu didu chinh hodc Bidu khodn va Bidu kién stia ddi,
bd sung.

4.4 Woori Bank cé quyén chl dong va tu ddng trich, ghi ng TKTT hodic bdit ki téi khodn ndio clia Khéch hang dé thu phi dich vu mé Khéch
hang dé& dang ky st dung theo Bidu phi clia Woori Bank tai tiing thdi ki. Khdich haing y quyén khdng hdly ngang cho Woori Bank dudc quyén
chi déng va ty déng trich, ghi ng TKTT hodic bdit ki tai khodn ndo clia Khdch hang dé Woori Bank thiic hién thu phi dich vy theo quy dinh tqi
Piéu khodn va Biéu kién ndy.

4.5 Khach hang hiéu va déng ¥ réing Woori Bank duge quyén thiét Iap thdi han truy véin théng tin clia Khédch haing 1 khi dugde Khéch hang
ddng y cho dén khi Khach hang rat lai sy ddng v, ddng thdi thdi han truy van théng tin clia Khach hang nay ciing khdng bi gidi han bdi méc
t6i da 180 ngdly hodic bdt ky gidi han thdi gian ndio khdc tinh dén thdi diém Knhdach hang rat lai sy dong y.

4.6 \Woori Bank cam k&t tuan thi va ddm bdo quyén Igi cla Khach hang theo ddng Biéu khodn va Biéu kién ndy.

4.7 Woori Bank da&m bdo réng trong pham vi kiém sodt clia Woori Bank, hé théng cung cdp dich vu hoat déng én dinh, an ninh, an todn.
Woori Bank s& phuc héi, stia chiia kip thdi khi phdt sinh cac 16i trong hé théng Woori Bank. Trudng hop gidn doan dich vu nhdm néng cdp.
c@p nhat hé théng clia Woori Bank va céc déi tac cung cdp dich vy, Woori Bank s& théng bdo cho Khdch hang theo hinh thidc pht hap.
4.8 Woori Bank c6 trach nhiém gid bi mét théng tin cla Khdch hang theo quy dinh tai Biéu 7 clia Biéu khodn va Diéu kién ndy.

4.9 Woori Bank c6 trach nhiém hé trg, tu van va xt Iy cac yéu céu clia Khach hang trong qua trinh dang ky var st dung dich vu clia Khach
hang.

4.10 Woori Bank cé tréch nhiém 1iép nhan vérnd Iuc hét siic dé gidi quyét céc yéu cdu, tra sodt, khiéu nai clia Khdch hang..., theo quy dinh
phdp ludt va quy dinh clia Woori Bank tai ting thdi ki.

4.11 Woori Bank cé trdch nhiém théng bdo cho Khdch hang theo quy dinh vé cdc néi dung thay ddi, chinh stia, bd sung, ngiing dp dung
clia biéu khodn va didu kién, hodc thay ddi, ngling, tam diing cung cdip dich vu, diéu chinh phi gicio dich vé cac logi phi lién quan khac.
4.12 Quyén va nghia vu khac theo quy dinh phap ludt va Biéu khodn va diéu kién ndy.

PIEU 5 - QUYEN VA NGHIA VU CUA KHACH HANG

5.1 Khach hang c6 quyén st dung Dich vy Loa théng bdo giao dich @R trong pham vi d& dang ky véi Woori Bank.

5.2 Trudng hop Khdach hang phdt hién ra bdt ky sai sét hodc 16 phdt sinh trong qud tinh s dung dich vy, Khdch hang cé thé lién hé tryc
1i€p v8i nhan vién Chi nhédnh/Phong giao dich clia Woori Banktai qudy/hodc Hotline cham séc khdch hang 1800-6003 dé lam rd va gidi
quyét. Ngodira, lién quan 16i viéc st dung nén t&ng do 9Pay cung cdp, Khdch haing cling ¢é thé lién hé véi hotline clia 9Pay & 1900-886-832
dé dudc hé fro.

5.3 Khéch hang ¢ trach nhiém tuan thi cae Biéu khodn va diéu kién, tha tuc dang ky, quy tinh giao dich v& hudng dén khac 1t Woori
Bank; st dung va qudn Iy TKTT theo quy dinh; st dung thdng tin dugc cung cdp frong dich vy ddng muc d|ch

5.4 Khach hang cé trach nhiém cung cdp théng tin chinh xac va ddy dd theo yéu cdu clia Woori Bank aé dang ky vo st dung Dich vu Loa
théng b&o giao dich QR. Ngodi ra, Khéch haing ¢cé trédch nhiém thong bdo kip thdi cho Woori Bank vé bdt ky thay ddi ndio vé théng tin trén.,
Khach hang chdp nhan moi rli ro phat sinh do cung cdp théng tin khéng chinh xac, khéng ddy dud, khdng trung thuc, khdng cdp nhat,
khong kip thdi.

5.5 Khach hang cé frach nhiém gid bl mat cac théng tin duge Woori Bank va 9Pay cung cdp; ddm bdo rdng chi cé Knach hang maéi ¢ thé
dang nhéap va st dung dich vu. Kndch hang théng bdo ngay 1ép tlc cho Woori Bank khi phdat hién tén dang nhép, mat khau bi danh cdp,
1iét 16.

5.6 Khach hang ¢4 fréch nhiém vé viéc dang nhap va st dung dich vy trén nén t&ng clia 9Pay. Moi giao dich, yéu cdu dugc tao tU ngudi
dung Khdch hang déu dugc mdac dinh I& do Khéach hang thuc hién.
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5.7 Khach hang c6 trach nhiém thanh todan ddy dd va ddng han moi khodn phi theo quy dinh cla Woori Bank lién quan dén viéc st dung
Dich vu Loa théng bdo giao dich QR ctia Woori Bank va x{ Iy giao dich thdng qua Ung dung loa TingTing cla 9Pay. \

5.8 Khéch hang chiu trédch nhiém vé chi phi, 18n thdt, thiét hai phdt sinh do cdic giao dich trdi hodc khéng phil hap véi cac Bidu khodn va
diéu kién.

5.9 Khdch hang co frach nhiém hgp tac vai Woori Bank gé gidi quyét cac I@i hodc sy c6 xAy ra trong qud trinh s dung dich vu.

5.10 Quyéen va nghia vu khdc theo quy dinh phép ludt va Bieu khodn va dieu kién ndy.

PIEU 6 - PHi VA CHINH SACH THANH TOAN DICH VU

6.1 Phi Dich vy Loa théng bdo giao dich @R dudc quy dinh theo ting thai ky (tai thdi diém ngdy 15/ 07/ 2025 Phi Dich vy Loa théng béo
gico dich @R cé tén I&: “Phi théng bdo gico dich qua thiét bj loa”. Tén phi ndy ¢é thé dugc stia ddi theo chinh sach/quy dinh clia Woori
Bank tai ting thdi ki) va dudc thé hién ddy du trong Bidu phi clia Woori Bank cling nhu dugc cong bé tai website chinh thiic vér tét cd cac
Chi nhanh, Phdng giao dich trén todn qudc clia Woori Bank.

6.2 Ngodi phi Dich vu Loa théng bdo giao dich Q@R do Woori Bank cung cdip, Khéch hang hiéu va ddng y réing Khdch hang cé thé cdin phai
thanh todn bd sung phi van hanh dich vu hang nédm cho don vi cung cdp thiét bj va van hanh Ung dung loa théng bdo QR (9Pay) theo
chinh sach/quy dinh clia 9Pay tai tiing thdi ki dé c6 thé tiép tuc st dung Dich vy Loa théng bdo gico dich QR. Phi van hanh dich vu frén nén
t&ng clia ddi tac (9Pay) s& do ddi tac quy dinh, bao gdm mién phi ndm ddau fién st dung nén tang va thu phi truc tiép 1t Khdch hang ké ti
nam thit hai. Khdch hang cdin thanh todn phi cho 9Pay dé cé thé tiép tuc st dung dich vy ti nam thd hai.

6.3 DB3i v&i Phi Dich vy Loa thong bdo giao dich QR cho nam ddu tién do Woori Bank thu 1t KH theo Biéu phi clia Woori Bank tai tiing thdi ki,
Khach hang hiéu vé ddng v réng Woori Bank s& khéng thuc hién hodin trd todin b hodc mét phdin cho KH trong bdt ki trudng hop ndio. Béi
véi Phi Dich vu Loa théng bdo giao dich QR cho nam thi hai 1rd dii, viéc hodn trd todan bd/mét phdn (néu cd) sé thuc hién theo théng bdo
clia Woori Bank glii dén Khéch hang tai tling thdi K.

6.4 Phucng thdc thu phi Dich vu Loa théng bdo giao dich QR: B&i vdi Khndch hang mai dang ky Dich vu Loa thdng bdo giao dich QR vdi
Woori Bank, Woori Bank thyc hién trich ng TKTT clia Khdch hang ngay thdi diém Khdach hdng dang ky Dich vu vé duge Woori Bank chdp
thuén cung Ung Dich vuy. B&i véi cde ki thanh todn tiép theo, phuong thic thu phi s& tham chidu theo théng bdo clia Woori Bank gl dén
Khach hang tai ttng thdi Ki.

PIEU 7 - QUY DINH VE BAO MAT VA XU LY DU LIEU CA NHAN

7.1 Khach hang xac nhén ddng y cung cdp thdng tin clia Khéach hang va théng tin clia cac giao dich @R lam phat sinh ghi C6 tién vao
TKTT clia Khach hang cho 9Pay nhdm muc dich cung Ung Dich vy Loa théng bdo giao dich @R, nhan dién/nhan biét, xac minh Khach hang,
cd@p nhat trang thai thanh cdéng clia gico dich trén nén tang clia 9Pay va/hodc cdc thiét bi bdo cé bang giong néi duge cung cdp bdi
9Pay cho Khéach hang.

7.2 Woori Bank cam k&t bdo vé théng fin lién quan dén Khach hang, khong 1iét 16 thong tin lién quan dén Khdach hang, théng tin giao dich
cho bdt ky bén th ba ndo khac, tri khi:

a. Woori Bank dd c6 dudc sy ddng y t Khdch hang vé viéc 1iét 16;

b. Woori Bank cung cdip cho céc nhan vién trong ndi bd clia Woori Bank, cdc doanh nghiép/té chiic trong va ngodi nudc thudc Tap
dodn Woori;

c. Woori Bank cung cdip theo yéu cdu clia (cac) ¢ guan nhd nudc ¢ thdm quyén;

d. Woori Bank cung cdip théng tin cho ¢ quan nhd nudc cé thdm quyén nhdm gidi quyét tranh chdp (néu c6) gitta Woori Bank vé
Khach hang.

e. Trudng hap khéc theo quy dinh phdp ludt Woori Bank phdi cung cdp thong tin lién quan dén Kndch hang, théng tin giao dich cho
bén thd ba.

PIEU 8 - MIEN TRU TRACH NHIEM

8.1 Trong pham vi dudc phdp ludt cho phép, Woori Bank khdng chiu tréch nhiém vé cée thiét hai, 18n thdt clia Khdch hang phat sinh trong
qud tinh st dung dich vu ngoai trit cdc thigt hai, tén thdt ndly dudce xéc dinh 1& 16 ctia Woori Bank véi/hodic do Woori Bank.

8.2 Trong pham vi dugc phdp ludt cho phép, Woori Bank khdng chiu trdch nhiém ddi vai cace thiét hai tryc tiép hodc gidn tiép déi vai Khach
hang dugc tao bdi:

a. Théng tin do Woori Bank cung cdp bi tiét 16, bi mat hodc bi ddnh cdp dan dén viéc bén thit ba st dung ma khdéng do 16i clia Woori
Bank va/hodc do Woori Bank; hodc

b. Khach hang cung cdp théng tin kndng chinh xGc cho Woori Bank; hodic

c. Ti hodn, cham tré, khéng thyc hién hodc bdt ky van dé ndo khéac xdy ra trong qud tinh cung cdp dich vy do cac Iy do ndm ngodi
sy kiém sodt hop Iy clia Woori Bank, bao gdm ndng cdp, stia chifa dich vy, I8i truy cdp dudng truyén Internet; gidn doan 1t céc nhd
cung cdp dich vy clia Woorl Bank; hodc bdt ky Sy kién Bat khd khang ndo bao gdm nhung khéng gidi han nhu thién tai, dinh céng;
yéu cdu hodc 1&nh 1 Chinh phl, cd quan nhda nudc, cd quan ¢ thdm quyén khéc.

PIEU 9 - CHAM DUT DICH VU

9.1 Khéch hang cé thé chdm dut st dung Dich vy Loa théng bdo gico dich QR clia Woori Bank bdt ¢ Itc ndo bdng cach gl yéu cdu
b&ng van b&n hodc theo céch khac t6i Woori Bank theo quy dinh clia Woori Bank vé& 9Pay. Trong trudng hop ndy, phi dich vu s& khéng dugc
hodn 1rd. Tuy nhién, ngay c& khi chdm dut dich vy, Khach hang van chiu tréch nhiém va raing budc vai cac Biéu khodn va diéu kién frong
pham vi quyén va nghia vy clia Khach hang phat sinh frong qua tinh st dung Dich vy clia khéch hang.

9.2 Woori Bank cé thé tam diing Dich vu ngay I&p tic mdé khdng cdn théng bdo trude cho Khdch hdng trong mét trong céc trudng hop
sau:

a. Khéch hang vi pham cac Biéu khodn va Biéu kién, cam k&t da ky v&i Woori Bank;

b. Woori Bank, theo quyét dinh clia minh (mda khéng cdn chidng minh), ddanh gid réing cé thé cé cdc giao dich tréi phép hodc i ro
lién quan dén bdt ky tai khodn ndo clia Khdch hang hodc bat ky dich vu ndo ma Khéch hang st dung.

c. Trudng hop khac theo quy dinh tai Gidy dé nghi, Biéu khodn va Biéu kién ndy va theo quy dinh phdp luét.
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9.3. Thda thudn st dung Dich vy Loa théng bdo giao dich QR ndy ¢é thé chdm dUt frong mét trong cdac trudng hdp néu dudi day:

a. Cac Bén thda thudn chdm dit cung cdp va/hodc st dung Dich vy va d& hodin tat todn bé tradch nhiém, nghia vu theo Gidy dé
nghi. Biéu khodn va Biéu kién ndy vé khdng cé tranh chdp: hodc

b. Do thay ddi clia phdp ludt dén t6i viéc thuc hién Gidly & nghi, Bidu khodn va Biéu kién ndy I vi pham hodc khdng phi hdp quy
dinh phdp ludt: hodc

c. Khi x&y ra Sy kién Bt khd khang d@n dén céc Bén khang thé 1iép tuc thuc hién Gidy dé& nghi theo quy dinh tqi Bidu khodn va bidu
kién ndy; hodc

d. M6t frong Céc Bén chdim dt hoat ddng, gidi thé, phd sén, thanh Iy.

e. Mot Bén don phuong chdm dut thyc hién Gidly dé nghi theo quy dinh tai Biéu khodn va bBiéu kién ndy hodc quy dinh clia phap Iudt.
f. Cac trudng hop khac theo quy dinh tai Gidy dé nghi, Biéu khodn va biéu kién ndy va quy dinh clia phdp ludt,

9.4 Viéc chdm dut cung Ung va/hodc st dung Dich vy Loa thdng bdo giao dich QR hodic vi bdt ky Iy do ndio va/hodc viéc chdm dit hoat
déng kinh doanh clia Khach hang khéng cé nghia 1a chdm dit cac nghia vu ma Khéach hang chua hodn thanh theo quy dinh ctia Biéu
khodn va Biéu kién ndy. Khach hang cé trach nhiém thuc hién thanh todn tat cé cac khodn ng véi Woori Bank theo quy dinh tai Biéu khodn
va Diéu kién ndy; va Khach hang va Woori Bank gidi quyét cac tranh chdp, khiéu nai, bdi thudng thiét hai phat sinh (néu co).

PIEU 10 - BO SUNG, THAY PSI NOI DUNG DIEU KIEN PIEU KHOAN

10.1 Khéch hang ddng v rédng Woori Bank cé quyén thay ddi, bd sung cdc ndi dung clia bdn Bidu kién va Biéu khodn ndy. Tuy nhién, Woori
Bank s& théng bdo cho Khdch hang vé viéc stia ddi, bd sung vé ngdy cé hiéu luc theo cac phuong thic theo quy dinh clia Woori Bank
trudc khi chinh thdc dp dung. Tru(jng hop Khéch hang khéng ddng ¥ véi ndi dung thay déi bdi Woori Bank, Khdch hang cé quyén chdim dt
st dung Dich vu theo quy dinh clia phdp ludt va tuan ’rhu inh ty, thd tuc do Woor| Bank auy dinh ting thai ky. NEu Khdch hang tiép ‘ruc su
dung dich vy sau ngdly ¢é hiéu luc mé khdng cé yéu cdu ndio khdce, thi cé thé dugce hiéu réng Khdch hang ddng v véi nhiing stta ddi, bd
sung nay.

10.2 Thong bdo stia ddi, bd sung duge xem 1& glii &én Khdch hang thanh céng khi:

a. N6i dung stia ddi, bd sung dd dugc cdp nhat véio ban Bidu khodn va Biéu kién, adng thdi dude ddng tdi Ién cdc frang web chinh
thic ctia Woori Bank tai https://www.woori.com.vn; hodc

b. Théng bdo nay dugc gli dén dia chi email clia Khdch hang da dang ky vai Woori Bank; hodic

c. Théng bdo nay duge gli dén dia chi ma Khach hang da dang ky vai Woori Bank sau khi quy dinh thai gian gUi buu dién; hodc

d. Théng bdo ndy dugec cdng bé tai cac chi nhdnh/phdng giao dich clia Woori Bank; hodc

e. Théng bdo nay dugce gli dén s6 dién thoai clia Khdch hang da dang ky vai Woori Bank.

PIEU 11 - THUC HIEN CAM KET VA GIAI QUYET TRANH CHAP

11.1 Woori Bank v& Khach hang cam két thuc hién day dd va dang cac ndi dung tai Biéu khodn va Diéu kién ndy. Trong qud tinh thuc hién,
néu phét sinh van dé& ngodi pham vi théa thudn, Woori Bank vé Khdch haing sé& chli déng théng bdo va phéi hop dé xU Iy frén tinh than thién
chi, hgp tac va t6n trong 1an nhau.

11.2 Trong trudng hop tranh chdp phat sinh trong qud trinh thuc hién, Woori Bank va Khdch hang sé& uu tién gidi quyét théng qua thuong
lugng. Trong trudng hop khang thé dat dudc thda thudn chung, mét trong hai bén cé quyén dua vy viéc ra gidi quyét tai Toa an cé thdm
quyén tai Viét Nam.

PIEU 12 - DIEU KHOAN KHAC

12.1 Bidu khodn va bidu kién ndy dudc diéu chinh bdi var sé& dudc hiéu theo phdp ludt Viét Nam.

12.2 Céce bidu khodn va diéu kién dugc 1ap thanh cac bén Tiéng Viét va Tiéng Anh. Trong trudng hop cé sy khac biét gidia phién ban Tiéng
Viét va Tiéng Anh, phién bdn tiéng Viét s& dugce uu tién dp dung.

12.3 Céc Ban Biéu khodn va Biéu kién vé tai khodn va st dung dich vy tai khodn, Biéu khodn va Biéu kién chung vé bdo vé va xd Iy dd liéu
cd& nhan, Diéu kién & diéu khodn st dung dich vu Internet/Mobile Banking/Online Banking clia Woori Bank mé& Khdach hang da ky két véi
Woori Bank I& mét phdn khéng thé tach rdi clia thda thudin clia Céc Bén tai Biéu khodn va Bidu kién ndy.

12.4 bidu khodn va Biéu kién ndy & mot phdn khong thé téch rdi clia Bon dang ky kiém Thdéa thudn st dung Dich vu Loa théng bdo giao
dich @R, 6 hiéu Iuc ké 1t ngdy ngudi dai dién cé thém quyén clia Woori Bank ky xac nhan trén Gidly d& nghi cho dén khi chdim dit cung
Ung va/hodc st dung Dich vu Loa thdng bdo giao dich QR va Woori Bank da hodan tat x Iy cdc cdng viéc lién quan dén viéc chdm dat
cung Ung va/hodc st dung Dich vu ndy./.
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Effective Date: 15/ 07/ 2025

TERMS AND CONDITIONS
FOR THE USE OF @R TRANSACTION NOTIFICATION SPEAKER SERVICE

ARTICLE 1 - INTERPRETATION OF TERMS

1. "Bank" or "Woori Bank": Refers to Woori Bank Vietnam Limited including its head office, branches, fransaction offices, and other
dependent units under the system of Woori Vietnam Bank Limited nationwide.

2. "9Pay Joint Stock Company" or "9Pay": Refers to the entity cooperating in providing the TingTing speaker solution.

3. "TingTing Speaker": Refers to the audio device and its accompanying software/operating platform that 9Pay provides to Customers,
with the feature of noftifying the results of money transfer and payment transactions via a quick response code (QR code) associated with
the device by voice. When the remittance/payment party is successful, the speaker will automatically read aloud the amount of money
the remittance/payment party has transferred, helping Customers update the payment status quickly and safely.

4. "Sim data": is a type of SIM that is infended only to meet the use of the Internet, and is not allowed to register services such as voice,
texting, and other services other than for the purpose of accessing the Internet.

5. "@R Code" (Quick Response Code): A form of matrix code (or fwo-dimensional barcode) containing information about an
organization/individual and/or information about goods and services, which can be read by a barcode reader or smartfphone with a
specialized application function.

6. "TingTing Speaker Application": An application developed by 9Pay and provides users with the feature of notifying money transfer/
payment results via QR Code, and helping users manage information and manage revenue.

7. "@R Transaction Notification Speaker Service"/"Service": It is a real-time voice notification service of fransaction results, helping
Customers easily track successfully tfransaction results via QR Code. 9Pay will generate and print for the Customer the QR payment
code(s) (stafic QR) o receive the transaction to the Customer’s deposit account opened at Woori Bank.

8. "@R Merchant Service": is a service to receive money transfer/payment via account that gives rise to credit to the Registered Customer’s
account provided by Woori Bank.

9. "Customer": An individual or organization registering to use Woori Bank’s QR Transaction Nofification Speaker Service with 9Pay’s TingTing
Speaker solution.

10. "Payment Account" ("PA"): means the Customer’s current account opened at Woori Bank.

11. "Force Majeure Event" means any obstruction, delay or shutdown that occurs due to a strike, closure, epidemic, nafural disaster, war,
civil unrest, fire or other incident/disaster; changes in legal policies, actions of competent state agencies, and other events of a similar
nature that occur in an objective, unforeseeable and irreparable manner despite the application of all necessary measures and the
possibility of permission of a Party, making that Party unable to perform the responsibilities and obligations specified in these Terms and
Conditions

12. "Terms and Conditions": means the Terms and Conditions for the use of QR Transaction Notification Speaker Service and the amended,
supplemented and replaced documents from fime fo time.

ARTICLE 2 - SCOPE AND CONTENT OF THE SERVICE

- Provide the QR fransaction notification speaker feature for Customers who register for QR Merchant Service.
- Provide speaker hardware to deliver voice-based balance change notifications to Customers (including Speaker devices, charging
cables, QR Code signage and 4G sim data).
- 9Pay provides access to the TingTing Speaker App which allows the Customer to manage incoming transactions notified by the TingTing
Speaker.
- Theservice is provided on the basis of cooperation between Woori Bank and speaker equipment supplier TingTing/speaker management
platform 9Pay.
Notification methods:
+ Immediately display the results of successful QR transfers/payments on the TingTing Speaker App.
+ Broadcast a voice QR credit fransaction notification from the TingTing Speaker device that is successfully connected to the Customer.
Notification frequency:
+ Once immediately after a QR transfer/payment transaction occurs; and/or according to the configuration and requirements of the
Customer and within the capabilities and agreement of Woori Bank and 9Pay.
Scope of Service:
+  Each Customer can register a maximum of 02 (two) TingTing Speakers. In case the Customer needs to register more than the above
number, the Customer needs to contact the Branch/Transaction Office for advice and guidance on the specific process.
+ TingTing speakers can only be associated with the account that the Customer has registered with Woori Bank, cannot be transferred
to other organizations or individuals or automatically converted to other accounts.
+  Each Customer’s account can be linked to multiple TingTing Speakers. However, a TingTing Speaker can only be linked to one PA.

ARTICLE 3 - DEVICE DELIVERY, RETURN AND WARRANTY POLICY

3.1 Delivery of the device:
Woori Bank is responsible for delivering the TingTing Speaker hardware via the courier service to the Customer to the address that the Customer
has registered with Woori Bank.

3.2 Warranty Policy:

- Warranty period: 12 months from the date the device is handed over to Woori Bank by 9Pay, applicable to all types of devices
(warranty does not apply to included accessories such as charging cable and 4G SIM).

- The unit responsible for the warranty is 9Pay.

3.3 Warranty Conditions:

- The above-mentioned warranty service includes equipment, spare parts and repair work, which is carried out on the basis of the
following conditions:

+ The equipment, component parts, spare parts and components are still intfact with 9Pay’s warranty stamp and are certified to be
intact as when originally supplied and installed; The device is defective, damaged under normal use conditions and does not result
from incorrect operations or user error.

+  9Pay is only responsible for warranty or repair of devices provided by 9Pay.

+  Ofther conditions refer to 9Pay’s warranty policy/regulations from fime to fime.

Warranty conditions may be amended and supplemented according to 9Pay’s warranty policies/regulations from time to time. For the
most accurate reference, Customers consider supplementing 9Pay’s warranty policy/regulations.
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3.4 Exclusions from the Warranty

- Warranty service is not performed in the following cases:

+  The appliance and parts have burned out due to user error. The device does not have a stamp, no warranty mark.

+  Serious damage to the appliance caused by errors and carelessness during use and storage or by causes caused by a third party.

+ Consequences of failure to comply with the installation conditions or environmental assurance conditions or the conditions and
regulafions on operation and exploitation of the equipment stated in the documents provided with the equipment.

+ The device is installed, installed or changed with related spare parts, accessories and components not in accordance with the fechnical
requirements in the provided documents.

+  The equipment has been painfed, painfed, efched... leading to changes or deformation of the external appearance.

+  The power supply system for the equipment is established, repaired, changed or replaced in contravention of the original installation
conditions or environmental conditions, conditions, regulations for operatfion and operation of the equipment stated in the documentation
provided with the equipment.

+  Ofher cases refer to 9Pay’s warranty policy/regulations from fime to fime.

- Cases that are not covered by the warranty can be amended and supplemented according to 9Pay’s warranty policies/regulations
from time to fime. For the most accurate reference, Customers consider supplementing 9Pay’s warranty policy/regulations

3.5 Warranty Procedure

- Step 1: Customers send warranty requests and devices to be guaranteed to 9Pay’s warranty location.

- Step 2: 9Pay actually checks the condition of the device and offers a handling plan (agree/reject the warranty).
- Step 3: 9Pay notifies the Customer of the fest result.

- Step 4: In case of warranty eligibility, 9Pay processes and hands over the device to the Customer.

ARTICLE 4 - RIGHTS AND OBLIGATIONS OF WOORI BANK

4.1 Woori Bank has the right to request the Customer to provide Customer information for Woori Bank to evaluate the provision and use of
the service, including, but not limited to, the information filled in the Registration Form cum Agreement for the use of the QR Transaction
Notification Speaker Service, other information such as signature, seal, fransaction information, and at the same fime have the right to
request relevant documents to verify such information.

4.2 Woori Bank, at its discretion, has the right to stop, change or terminate the provision of services to the Customer in case the Customer fails
to comply with Woori Bank’s provisions in these Terms and Conditions, ferms and conditions on the use of the payment account, Woori Bank's
Online Banking service without the consent of the Customer. However, Woori Bank will notify the Customer in advance of the stopping,
changing, and ferminating the service in the form that Woori Bank decides, including, but not limited to, methods such as sending emails,
telephones, SMS.

4.3 Woori Bank reserves the right to adjust the service fee or amend and supplement the Terms and Conditions at any fime. However, Woori
Bank will notify the Customer in advance by one or more methods such as: through the official website, via SMS, at branches and transaction
counters or by any other form of communication. The Customer may terminate the use of the Service in accordance with the provisions of
Article 9 of these Terms and Conditions if the Customer does not agree with the adjusted service fee or the amended and supplemented
Terms and Conditions.

4.4 \Woori Bank has the right to actively and automatically debit, debit the Customer’s account or any account fo collect the service fee
that the Customer has registered to use according to Woori Bank’s Fee Schedule from fime to time. The Customer irrevocably authorizes
Woori Bank to have the right to actively and automatically debit, debit the Customer’s account or any account of the Customer for Woori
Bank fo collect the service fee according to the provisions of this Terms and Conditions.

4.5 The Customer understands and agrees that Woori Bank has the right to set the period for querying the Customer’s information from the
fime of the Customer’s consent until the Customer withdraws the consent, and the period for querying the Customer’s information is not
limited by a maximum of 180 days or any other time limit from the time of points where the Customer withdraws consent.

4.6 Woori Bank is committed to complying with and ensuring the interests of the Customer in accordance with these Terms and Conditions.
4.7 Woori Bank ensures that within the scope of Woori Bank’s control, the service delivery system operates stably, securely, and safely. Woori
Bank will restore and repair in fime when errors arise in the Woori Bank system. In case of service interruption in order to upgrade and update
the system of Woori Bank and ifs service partners, Woori Bank will notify the Customer in an appropriate form.

4.8 Woori Bank is responsible for keeping the Customer’s information confidential in accordance with the provisions of Article 7 of these Terms
and Conditions.

4.9 Woori Bank is responsible for supporting, advising and handling the Customer’s requests during the Customer’s registration and use of the
service.

4.10 Woori Bank is responsible for receiving and making every effort to resolve the Customer’s requests, fraces, and complaints..., in accordance
with the laws and regulations of Woori Bank from time fo time.

4.11 Woori Bank is responsible for notifying the Customer of the changes, modifications, supplements, suspension of application of the Terms
and Conditions, or changes, suspension, suspension of service provision, adjustment of fransaction fees and other related fees.

4.12 Other rights and obligations under the law and these Terms and Conditions.

ARTICLE 5 - RIGHTS AND OBLIGATIONS OF THE CUSTOMER

5.1 Customers have the right to use the QR Transaction Notification Speaker Service within the scope registered with Woori Bank.

5.2 In case the Customer discovers any errors or errors arising during the use of the service, the Customer can directly contact the staff of
Woori Bank’s Branches/Transaction Offices at the counter and/or the Customer Care Hoftline 1800-6003 for clarification and resolution. In
addition, regarding the use of the platform provided by 9Pay, Customers can also contact 9Pay’s hotline at 1900-886-832 for support.

5.3 The Customer is responsible for complying with the Terms and Conditions, registration procedures, transaction procedures and other
instructions from Woori Bank; using and managing the account in accordance with regulations; using the information provided in the service
for the right purpose.

5.4 The Customer is responsible for providing accurate and complete information as required by Woori Bank to register and use the QR
Transaction Nofification Speaker Service. In addition, the Customer is responsible for promptly notifying Woori Bank of any changes in the
above information. The Customer accepts all risks arising from the provision of inaccurate, incomplete, untruthful, up-to-date, and untimely
information.

5.5 The Customer is responsible for keeping the information provided by Woori Bank and 9Pay confidential; ensuring that only the Customer
can log in and use the service. Customers immediately notify Woori Bank when detecting stolen or disclosed usernames and passwords.
5.6 Customers are responsible for logging in and using services on 9Pay’s platform. All fransactions and requests created from the Customer’s
users are made by default by the Customer.
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5.7 The Customer is responsible for paying in full and on time all fees as prescribed by Woori Bank related o the use of Woori Bank’s QR
Transaction Notification Speaker Service and processing transactions through 9Pay’s TingTing Speaker App.

5.8 The Customer is responsible for costs, losses and damages incurred due to transactions contrary to or inconsistent with the Terms and
Conditions.

5.9 The Customer is responsible for cooperating with Woori Bank to resolve errors or problems that occur during the use of the service.

5.10 Other rights and obligations under the law and these Terms and Conditions.

ARTICLE 6 - SERVICE FEES AND PAYMENT POLICY

6.1 The QR Transaction Notification Speaker Service Fee is regulated from time fo time (at the time of 15/ 07/ 2025 The QR Transaction
Notification Speaker Service Fee is named as “Transaction notification fee via speaker”. The name of this Fee may be amended according
to Woori Bank's policies/regulations from time to time) and is fully reflected in Woori Bank’s Fee Schedule as well as published on Woori Bank's
official website and all branches and transaction offices nationwide.

6.2 In addition fo the QR Transaction Notification Speaker Service Fee charged by Woori Bank, the Customer understands and agrees that
they may also be required to pay an annual operating fee to the provider of the speaker device and platform (9Pay) in accordance with
9Pay’s policies/regulations. The service on the 9Pay platform is free for the first year; from the second year onward, the Customer must pay
9Pay directly to continue using the service

6.3 For the QR Transaction Notification Speaker Service Fee for the first year collected by Woori Bank from the Customer according to Woori
Bank’s Fee Schedule from time to time, the Customer understands and agrees that Woori Bank will not make a full or partial refund to the
Customer under any circumstances. For the QR Transaction Speaker Service Fee for the second year onwards, the full/partial refund (if any)
will be made according to Woori Bank'’s notice sent o the Customer from time fo time.

6.4 Method of collecting fees for the QR Transaction Notification Speaker Service: For Customers registering for the QR Transaction Nofification
Speaker Service for the first time, Woori Bank will debit the Customer’s Payment Account immediately upon registration and approval of the
service. For subsequent payments, the fee collection method will follow the notification provided by Woori Bank at each period.

ARTICLE 7 - REGULATIONS ON PRIVACY AND PROCESSING OF PERSONAL DATA

7.1 The Customer confirms their consent to the provision of their information and QR transaction details that result in credits fo their PAs for
9Pay for the purposes of providing the QR Transaction Notification Speaker Service, identifying/verifying the Customer, and updating fransaction
staftus on the 9Pay platform and/or the voice notfification devices provided by 9Pay.

7.2 Woori Bank is committed to protecting information related to the Customer, not disclosing information related to the Customer, fransaction
information to any other third party, unless:

a. Woori Bank has obtained consent from the Customer for the disclosure;

b. Woori Bank provides Woori Bank's internal employees, domestic and foreign businesses/organizations under Woori Group;

c. Woori Bank provides at the request of the competent state agency(s);

d. Woori Bank provides information to the competent state agency to resolve disputes (if any) between Woori Bank and the Customer.
e. In other cases, according o the law, Woori Bank must provide information related to the Customer, transaction information to a
third party.

ARTICLE 8 - DISCLAIMER

8.1 To the extent permitted by laws and regulations, Woori Bank is not responsible for any damages and losses of the Customer arising during
the use of the service, except for damages and losses that are determined to be the fault of Woori Bank and/or caused by Woori Bank.
8.2 To the extent permitted by laws and regulations, Woori Bank is not responsible for direct or indirect damages to the Customer caused by:

a. Information provided by Woori Bank is disclosed, lost, or stolen resulting in third party use through no fault of Woori Bank and/or
caused by Woori Bank; or

b. The Customer provides inaccurate information to Woori Bank; or

c. Delays, late, non-performance, or any other problems that occur during the provision of the service due to reasons beyond Woori
Bank’s reasonable conftrol, including service upgrades, repairs, Internet connection access errors; inferruptions from Woori Bank's
service providers; or any Force Majeure Event including but not limited tfo natural disasters, strikes; requests or orders from the
Government, state agencies or other competent agencies.

ARTICLE 9 - TERMINATION OF SERVICE

9.1 The Customer may terminate the use of Woori Bank’s QR Transaction Notification Speaker Service at any time by sending a written
request or otherwise to Woori Bank in accordance with the regulations of Woori Bank and 9Pay. In this case, the service fee will not be refunded.
However, even upon termination of the service, the Customer is sfill responsible for and bound by the Terms and Conditions to the extent that
the Customer’s rights and obligations arise in the course of the Customer’s use of the Service.

9.2 Woori Bank may suspend the Service immediately without prior notice to the Customer in one of the following cases:

a. The Customer violates the Terms and Conditions and commitments signed with Woori Bank;

b. Woori Bank, in its sole discretion (without proof), assesses that there may be unauthorized transactions or risks associated with any of
the Customer’s accounts or any services used by the Customer.

c. Other cases as prescribed in the Registration, these Terms and Conditions and as prescribed by law.
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9.3. The agreement to use this QR Transaction Nofification Speaker Service may be terminated in one of the following cases:

a. The Parties agree to terminate the provision and/or use of the Service and have fulfilled all responsibilities and obligations under this
Registration, Terms and Conditions and there is no dispute; or

b. Due fo changes in law leading to the implementation of the Registration, these Terms and Conditions are in violation or inconsistent
with the law; or

c. When a Force Majeure Event occurs, which results in the Parties being unable to continue to execute the Request as prescribed in
these Terms and Conditions; or

d. One of the Parties terminates its operation, dissolves, goes bankrupt or liquidated.

e. A Party unilaterally ferminates the implementation of the written request under the provisions of these Terms and Conditions or the
provisions of law.

f. Other cases as prescribed in the Registration, these Terms and Conditions and the provisions of law.

9.4 The termination of the provision and/or use of the QR Transaction Nofification Speaker Service or for any reason and/or the termination
of the Customer’s business activities does not mean the termination of the obligations that the Customer has not fulfilled in accordance with
the provisions of these Terms and Conditions. Customers are responsible for paying all debts with Woori Bank in acconce with the provisions
of these Terms and Conditions; and Customers and Woori Bank settles disputes, complaints, and compensation for damages incurred (if any).

ARTICLE 10 - AMENDMENTS TO TERMS AND CONDITIONS

10.1 The Customer agrees that Woori Bank has the right fo amend and supplement the content of these Terms and Conditions. However,
Woori Bank will notify the Customer of such changes and their effective date through methods as prescribed by Woori Bank prior to imple-
mentation. If the Customer does not agree with the changes, they may terminate the Service in accordance with applicable laws and Woori
Bank’s procedures at that time. Contfinued use of the service after the effective date without objection shall be deemed as acceptance of
such amendments;

10.2 The Notice of amendment and supplementation is considered to be sent to the Customer successfully when:

a. Amendments and supplements have been updated in the Terms and Conditions and posted on Woori Bank'’s official websites at
https://www.woori.com.vn; or

b. This notice is sent to the Customer’s email address registered with Woori Bank; or

c. This notice is sent to the address that the Customer has registered with Woori Bank after specifying the postal delivery time; or

d. This announcement is published at Woori Bank’s branches/transaction offices; or

e. This notification is sent to the phone number of the Customer registered with Woori Bank.

ARTICLE 11 - ENFORCEMENT AND DISPUTE RESOLUTION

11.1 Woori Bank and the Customer commit to fully and properly implement the contents of these Terms and Conditions. In case of issues
beyond the agreed scope, the parties shall proactively notify and cooperate to resolve them in a spirit of goodwill, cooperation, and mutual
respect.

11.2 In the event of a dispute arising during the implementation process, Woori Bank and the Customer shall give priority to sefflement
through negotiation. In case it is not possible to reach a mutual agreement, one of the two parties has the right to bring the case to a
competent court in Vietham.

ARTICLE 12 - MISCELLANEOUS

12.1 These Terms and Conditions are governed by and shall be construed in accordance with the laws of Viethnam.

12.2 The Terms and Condifions are made in Vietnamese and English versions. In the event of any discrepancy between the Vietnamese and
English versions, the Viethamese version shall prevail.

12.3 The Terms and Conditions on accounts and account services, General Terms and Conditions on protection and processing of personal
data, Terms & Conditions for using Woori Bank'’s Internet/Mobile Banking/Online Banking services that the Customer has signed with Woori
Bank are an integral part of the Parties” agreement in these Terms and Conditions.

12.4 These Terms and Conditions are an integral part of the Registration Form cum Agreement to Use the QR Transaction Nofification Speaker
Service, which is effective from the date Woori Bank’s authorized representative signs the confirmation on the Registration Form until the
termination of the provision and/or use of the QR Transaction Nofification Speaker Service and Woori Bank has complete the handling of
tasks related to the termination of the supply and/or use of this Service./.



