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CHINH HANG BAU

@= WOORIBANK

Ngdy/Date: ....... [

GIAY PE NGH| TRA SOAT GIAO DICH NAP/RUT TIEN Vi DIEN TU
EWALLET CASHIN/CASHOUT DISPUTE FORM

Gui dén/To: Ngan hang TNHH MTV Woori Viét Nam = Chi NNANNTPGD: ..............cc.ccovcvviiviiiiiisisissiiisiissesssssssssssiississssssesssssssss s
Woori Bank Vietnam Ltd - ......c..cccccvviiiiiiiiiiiiiiisiisiiinn Branch/TO....

1. Théng tin khach hang/ Customer Information

HOo VA &N/ FUlNAME: .......ccoiiiiiiiiiiiiiisisisieiiiiiiiriiiiisisinisininiininninisisinninnn O st
S8 CCCD/DDCN'/HO ChIEU/ ID COIa OF PASSDOM NO: ...\ sistesiosiostias sttt bbb
NGI CAP/ PIACE OF ISSUG: ... ieveeieeesievsve sttt s Ngay cdp/ Date of Issue: ....... A S

S8 QI8N HNOQI/ MODIIE PRONG INO: ...\ e ettt
DA CRI/ AGIOSS: .. e s

2. Thong tin giao dich tra soat/ Transaction information

Ngay gid giao dich

Vi dién ti lién két

$6 tai khodn

Loai giao dich

S6 tién

ST Transaction date Ewallet (Zalopay, /thé ngén héang <qul. Rut) giao dich
No. & time MoMo, VNPAY,..) Account/card number Transaction Iype Transaction Amount
. (Cashin/ Cashout)

3. Ly do tra soat/ Dispute reason:

186 dinh danh ca nhan duge tham chiéu va dién theo théng tin tai Thé Can Cudc/ The personal identification number shall be referenced
and entfered in accordance with the information stated on the Identity Card



92| njg%
(i dg @ WOORI BANK

5. Cam két/ Declaration

T6i xin cam k&t nhiing théng tin k& khai & trén & chinh xac va hodin todin dung sy that. 761 dém bd&o rdng gidly yéu cdu ndy chi st dung vao
muc dich & trén.

I hereby confirm that the information given above is corrected and complete. | certify that the document will be used with the purpose
mentioned above.

T6i s& chiu trdch nhiém vé yéu cdu ndy va ddng y thanh todn 1@t cd phi lién quan (néu co).
1 will take full responsibilities for these fransactions and hereby agree to pay all related charges (if any).

Khéach hang ky va ghi ré ho tén
Customer’s Signature & Full name

6. Danh cho Ngan hang/ For Bank Use

Giao dich vién Kiém soat vién
Teller Supervisor



