= WOORI BANK

THE LE CHI TIET

Chuwong trinh khuyén mai tiing thwong W-POINT danh cho
Khach hang mé tai khoan Woori Bank qua Zalopay

1. Tén chwong trinh khuyén mai: Ting thuéng W-POINT danh cho Khach hang mo tai
khoan Woori Bank qua Zalopay

2. Dia ban (pham vi) khuyén mai: Toan qudc.
3. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién.

4. Thoi gian kKhuyén mai: Tir ngay 22/08/2025 — 31/12/2025 hodc dén khi hét tong gia
tri qua tang (tuy diéu kién nao dén trudc).

5. Hang ho4, dich vu dwgc khuyén mai:

- Tai khoan thanh toAn WON mé qua tng dung Zalopay
6. Hang ho4, dich vu ding d¢ khuyén mai:

- Biém W-Point (1 W-POINT= 1 VND).

Tang diém W-POINT vao tai khoan cia Khach hang trén Ung dung “Woori WON
Vietnam”.

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khéach hang ca nhéan lan diu mé tai khoan thanh toan WON ciia Woori Bank théng qua tng
dung Zalopay, trong thoi gian dién ra chuong trinh.

8. Co cu giai thwéong (ndi dung giai thwéng, gia tri giai thwéng, sé hrong giai
thwong):

STT | Noi dung giai thudng Gi4 tri giai thudng S6 luong giai thuong

1 Téang thuong Khach hang mé thanh | 20.000 W-POINT 50.000
cong tai khoan thanh toan WON trén
Zalopay va dang nhap vao tng dung
WON

2 Tang thuong Khach hang thyc hién | 30.000 W-POINT 50.000
giao dich tai chinh hop I¢ trén Uing
dung WON

Tong giai thuong: Tong 2.500.000.000 diém W-POINT.
9. Tong gia tri hang ho4, dich vu ding dé khuyén mai: 2.500.000.000 VND.
(Bang chii: Hai ty ndm trim triéu dong chin./.).

10. Ndi dung chi tiét ciia chwong trinh khuyén mai:
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10.1.1. Biéu kién cta chuong trinh
- Tang thwong khi mé tai khoan & ding nhap app
Khéch hang m¢ thanh cong tai khoan WON trén (g dung Zalopay

DPong thoi, ding nhap lan dau vao ang dung WON cua Woori Bank trong thoi gian dién ra
chuong trinh

— Nhan 20.000 W-POINT (tuong duong 20.000 VND)
MB&i khach hang (theo mi dinh danh/CMND/CCCD) chi nhan duoc phan thudng 01 1an.
- Tang thwong khi thuce hién giao dich tai chinh

Khach hang m¢ tai khoan qua Zalopay va thuc hién giao dich tai chinh hop 1€ trén ing dung
WON s& nhan 30.000 W-POINT néu dong thoi thoa ca 3 dicu kién sau:
(i) S6 lwong giao dich:

Téi thiéu 02 giao dich tai chinh

Giao dich phai thugc 02 loai dich vu khac nhau

(ii) Gia tri giao dich:

Téng gia tri ti thiéu 200.000 VND cho ca hai giao dich

(iii) Loai dich vu hop Ié bao gom:

Chuyén tién tir tai khoan (ndi bo, lién ngan hang)

Nap tién dién thoai

Thanh toan héa don (di€n, nudc, truyén hinh, internet...)

Thanh todn QR (VNPAY QR, ThaiQR)

Mua Vé xe (qua Vexere)

Mua voucher (qua Dealtoday)

o gk wnE

Mbi khach hang (theo ma dinh danh/CMND/CCCD) chi nhan duoc phan thuéng 01 lan.
10.1.2 Phuong thtc va thoi gian nhan diém W-POINT
- Khach hang dap ung du diéu kién néu trén s& duoc nhan dén 50.000 diém W-POINT
(twong duong 50.000 VND) vao diém sé tich lily cua khach hang co trén Ung dung
“Woort WON Vietnam”.
- Piém duogc cip trong vong téi da 24h ké tir khi hé théng ghi nhan dua diéu kién.
Khéch hang c6 thé quy doi s6 diém tich lity thanh tién mat (1 W-POINT twong duong 1 VND)
trén Ung dung “Woori WON Vietnam” va sir dung theo chinh sach ctia Woori Bank.

10.1.3. Quy dinh khac

- Woori Bank ¢ quyén tir chdi trao thudng néu phat hién giao dich c6 diu hiéu gian 1an,
giao dich khéng, hoan tién, hoan tac khong hop 1€.

- Chi tinh céc giao dich phat sinh thuce su trén tai khoan do khach hang mé qua Zalopay.

- Chuong trinh khong &p dung cho nhan vién ngan hang, hodc cac tai khodn ndi bd, tai
khoan test, tai khoan c6 d4u hiéu tring thong tin.

- Woori Bank dugc mién trach nhiém ddi vai cac truong hop bat kha khang xay ra trong
thoi gian dién ra chuong trinh va c6 thé hay bo, két thac, thay ddi hoac tri hodn mot
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10.1.4.

phan hoic toan bd chuong trinh. Trudng hop bat kha khang bao gém nhung khong giéi
han céc trudng hop nhu: chién tranh xam luoc, tan cdng tir nude ngoai, bao dong, chién
tranh dan su, réi loan, trung dung, hoic cac hanh vi dan su hoic chinh quyén quén su,
phap luat, quy dinh hanh vi hozc Iénh cua bat ky co quan chinh phi, ¢dm vén, tham hoa
thién nhién, hoa hoan, thoi tiét khic nghiét, 1a lut, dinh cong, dich bénh (do bat ctr
nguyén nhan nao), hay cac su kién/trudng hop bt kha khang khac vuot ngoai tim kiém
soat cua Woori Bank ma khong thé luong trude duoc va khong thé khac phuc dugc.
Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Woori
Bank c6 trach nhiém truc tiép giai quyét, néu khdng thoa thuan duoc, thi cac bén duoc
quyén khai kién ra Toa an nhan dan c6 tham quyén dé xir Iy theo quy dinh cua phép luat
hién hanh.

Thé 18 chuong trinh khuyén mai dugc cong bd trén website caa Woori Bank
(https://woori.com.vn) Woori bank dugc quyén stra doi, diéu chinh Thé & nay va cac
quy dinh c6 lién quan. Céc noi dung da diéu chinh s& duoc cap nhat va cong bé trén
website sau khi Woori Bank d hoan tat c4c thu tuc théng bao can thiét (néu cd) véi co
quan nha nuéc ¢6 thim quyén theo quy dinh.

Céc noi dung khac khong dugc quy dinh tai Thé 1& nay s& ap dung theo cac Quy dinh
va quy ché hién hanh caa Woori Bank.

Bang viéc tham gia chuong trinh nay, Khach hang thira nhan da hiéu rd va dong y thuc
hién theo tat ca diéu kién, diéu khoan quy dinh tai Thé 18 nay va cac diéu chinh (néu
c0), va quy dinh khac cdé lién quan ctaa Phéap luat.

Quy dinh vé dau mbi giai dap thic mac lién quan dén chuong trinh khuyén mai:

Moi thac mac, khiéu nai (néu co) lién quan dén chuong trinh khuyén mai, Khach hang
vui long lién hé qua hotline caa Woori Bank: 1800-6003 hozc dén tryc tiép Chi nhanh,
phong giao dich dé duoc giai quyét.

Thoi han dé Woori Bank tiép nhan va giai quyét thac mac, khuyéu nai caa Khach hang
vé két qua ciia chuong tinh khuyén mai muon nhat 12 60 ngay ké tir ngay két thiic chuong
trinh. Moi thac mac, khiéu nai sau thoi gian néu trén sé khong duoc giai quyét.

Ban hanh béi Ngian hang TNHH MTV Woori Viét Nam (Woori Bank)


https://woori.com.vn/

