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THOA THUAN KHUNG VE TIEN GU'l CO KY HAN -
DANH CHO KHACH HANG TO CHUC
Master Agreement on Term Deposit Account — Applicable to Non-Individual Customer
SO/ NO: ceveeerrrreeeeaeeaenns
Ngay/ Date: ........ Joid

Thoa thuan khung vé tién giri c6 ky han (Sau dy duoc goi 1a “Théa thuan khung”) duoc lap gitra cac Bén
dudi day:

This Master Agreement on Term Deposit (Hereinafter referred as Master Agreement is made between the
following parties:

BENNHANTIENGUT ~ NGAN HANG TNHH MTV WOORI VIET NAM — CHI NHANH..............
LSt " WOORI BANK VIETNAM LTD — BRANCH .. .. oo oo

bia chi/ Address T
bién thoai Telephone Fax:

Nguoi dai dién
Representative

Chuc vy/ Position R

Theo uy quyén sb

Power of Attorney No ngay/ dated .../..../... .. cudlby: ...

Sau day goi tat 1a “Ngan hang™/ “Wooribank Viét Nam™/ Hereinafter referred as The Bank.

BEN GU'lI TIEN _
DEPOSITOR USSR

Quyét dinh thanh 1ap/Gidy phép hoat dong/Gidy chimg nhan dang ky doanh
nghi¢p/Giay ching nhan dang ky kinh doanh/Giay to khac twong duong

Decision on Establishment/ Operating License/ Enterprise Registration
Certificate/ Business Registration Certificate/ Other

Cép ngay/ Date of issue: Noi cap/ Place of issue:

Tinh trang cu trG : [ Cu tra/ Resident O Khong cur tri/ Non- resident

Residential status

bia chi/ Address L
bién thoai/ Telephone Fax: Email:

Negudi dai dién
Representative --------------------------------------------------------------------------------------------

Chure vu/ Position L

CCCD/ ho chiéu
ID/ Passport No
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Theo uy quyén sd/
Power of Attorney No

ngay/ dated .../..../... .. cudl by: ..o

Sau day goi la Khach hang/ Hereinafter refered as The Customer.

Ngén hang va Khach hang dugc goi riéng la Bén hoac goi chung la Cac Bén.

The Bank and the Customer shall each be referred to individually as a 'Party’ and collectively as the Parties.
Piéu 1: Cac dinh nghia
Article 1: Definitions

Don dé nghj kiém thoa thuan gui tién ¢6 ky han &p dung cho Khach hang to chic (sau ddy goi la Pon dé
nghi): la van ban d¢ nghi, thoa thuan mé Tai khoan tien gii ¢ ky han hodc Tai khoan tien gui tich lity do
Khach hang va Ngan hang lap theo mau cta Ngan hang dé gui tién co ky han.

Application cum agreement for Term Deposit Account applicable to Non-individual Customer"
(hereinafter referred to as the "Application Form™): means the document submitted by the Customer and
approved by the Bank, in the format prescribed by the Bank, to request the opening of a Time deposit
account or Installment deposit account.

Tién gui c6 ky han: 1a cac khoan tién caa Khach hang gui tai Ngan hang trong mét thoi han nhét dinh
theo Thoa thuan khung nay va cac Pon dé& nghi cé lién quan véi nguyén tic hoan tra day da Tién goc va
1ai twong wng cho Khéach hang. Tién gui c6 ky han theo Thoa thuan khung nay gém 2 hinh thic: Tai
khoan tién guri c6 ky han va Tai khoan tién gui tich liy.

Term Deposit: means the amounts of money placed by the Customer with the Bank for a specified term in
accordance with this Master Agreement and the relevant Application Forms, on the principle that the
Bank shall fully repay the principal and the corresponding interest to the customer. Term deposits under
this Agreement include two types: Term deposit accounts and installment deposit accounts.

Tai khoan tién giri 6 ky han: 1a tai khoan tién giri ma Khach hang va Ngan hang d thoa thuan véi nhau
vé khoan tién cua Khach hang gui tai Ngan hang trong mét thoi han nhat dinh véi nguyén tic hoan tra
day du Tién gdc, 14i cho Khach hang.

Term Deposit Account: means a deposit account established pursuant to an agreement between the
Customer and the Bank, under which the Customer places a specified amount of funds with the Bank for a
fixed term, and the Bank undertakes to fully repay the principal and interest to the Customer at maturity.

Tai khoan tién giri tich lity: 1a tai khoan tlen gui ma Khach hang va Ngan hang da thoa thuan véi nhau vé
s6 tién gui tich Iy hang thang, ky han, sb tien guri, tién gbc va 1di s& duoc tra vao ngay dén han can cur
trén thoi gian thyc giri tién va 14i suat da thoa thuan.

Installment Deposit Account: means a deposit account established pursuant to an agreement between the
Customer and the Bank, under which the Customer makes monthly contributions for a fixed term. the
principal and interest shall be paid on the maturity date based on the actual deposit period and the
agreed interest rate.

Tién goc: 12 s6 tién duoc Khach hang giri cho Ngan hang vao ngay gii tién va duoc cam két duy tri trong
mot thoi han xac dinh dé huong 18i suat theo Thoa thuan khung nay.

Principal: means the amount of money deposited by the Customer to the Bank on the deposit date to open
a Deposit, which is committed to be maintained for a specific term to earn interest in accordance with this
Master Agreement.

Ky han 1a mot khoing thoi gian lién tuc bét dau tir (va c6 bao gom) Ngay giri tién cho dén (va khong bao
gom) Ngay den han hodc ngay ma khoan tien guri nay bi rat trudc han. Ky han sé khong duoc tinh néu
thoi gian gui tién dudi 24 gio.

Term: means the continuous period starting from (and including) the Deposit Date to (but excluding) the

Maturity Date or the date on which the Deposit is withdrawn prematurely. The Term shall not be
recognized if the deposit period is less than 24 hours.
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Thoi han tinh 13i: Pugc xac dinh tir Ngay giri tién dén hét ngay lien ké truée ngay dén han khoan tién gui
(tinh ngay dau, bo ngay cuoi cua thoi han tinh 1ai) va thoi diém xac dinh s6 du dé tinh 1ai 1a cuoi moi
ngay trong thoi han tinh 1ai

Interest calculation period: is determined from the deposit date to the end of the day immediately
preceding the maturity date of the deposit (counting the first day, excluding the last day of the interest
calculation period) and the balance used for interest calculation is determined at the end of each day
during this period.

Ngay gui tién: 1a ngay ma Tién gui c6 ky han dwoc gui tai Ngan hang hoic dugc tai tuc theo yéu cau cua
Khach hang va/ hoac theo thoa thuan gitra Cac Bén.

Deposit Date: means the date on which the Deposit is opened or renewed at the request of the Customer
and/or as agreed between the Parties.

Ngay dén han: 12 ngay ma toan bo s Tién goc cing véi 13i phat sinh (néu c6) cua khoan tién giri duoc
hoan tra cho Khach hang.

Maturity Date: means the date on which the full amount of the Principal together with any accrued
Interest (if any) is repaid to the Customer.

Ky thanh toan Ii: 1 khoang thoi gian lién tuc bat dau tir (va ¢ bao gom) ngay Tién giri ¢6 ky han duoc
tinh 1ai cho dén (va khéng bao gom) ngay ma tién 1&i phat sinh trong khoang thoi gian d6 dugc chi tra cho
Khéch hang.

Interest Payment Period: means the continuous period starting from (and including) the date the Term
Deposit begins to accrue interest up to (but excluding) the date on which the interest accrued during that
period is paid to the Customer.

Ngay lam viéc: la ngay ma cac chi nhanh, phong giao dich cia Ngéan hang m¢é cira hoat dong.

Business Day: means a day on which the Bank's branches or transaction offices are open for business.

Piéu 2: Nguyén tic chung

Article 2: General principles

2.1 Ngoai cac noi dung di dugc thoa thuan cu thé tai Pon dé nghi va Thoa thuan khung, quy dinh chi tiét vé

cac san pham Tai khoan tién giri ¢6 ky han/Tai khoan tién gui tich liy s& dugc Ngan hang cong bé va &p
dung téi Khéach hang trong ting thoi ky. Khach hang lya chon san pham phu hop tai thoi diém ky Pon
dé nghi. Bdng thai, Khach hang phai tuan thu cac didu khoan, diéu kién, trinh tu thu tuc di duoc thiét
lap cho san pham da lya chon.

In addition to the terms specially agreed upon in the Application form and the Agreement, detailed
regulations regarding Time Deposit product and Instaliment Deposit account product shall be published
and applied by the Bank to Customers from time to time. Customers shall select the appropriate product
at the time of signing the Application form. At the same time, Customers must comply with the terms,
conditions, and procedures established for the chosen product.

2.2. Mot giao dich Tién guri ¢6 ky han cu thé duoc thoa thuan va xac 1ap dua trén Thoa thuan khung nay

2.3.

bang viéc Khach hang lap Pon dé nghi ndp cho Ngan hang va dugc nguoi dai dién c6 tham quyén cua
Ngan hang ky chap thuan.

A specific Term Deposit transaction shall be agreed upon and established based on this Master
Agreement by the Customer submitting an Application Form to the Bank, which is approved and signed
by the Bank's authorized representative.

Khach hang dwoc gui, nhan chi tra Tién goc va/hoic tién 14i caa Tién giri ¢ ky han théng qua tai khoan
thanh toén cua Khach hang ma tai Ngan hang trir cac trudng hop duoc quy dinh tai khoan 6.2 — Diéu 6
ctia Thoa thuan khung nay. Khach hang phai duy tri tai khoan thanh toan nay trong sudt Ky han dé thuc
hién cac giao dich lién quan dén caa Tién gui ¢6 ky han.

The Customer shall deposit and receive repayment of the principal and/or interest of the Term Deposit
through the Customer s payment account opened at the Bank except for the cases stipulated in Clause
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24.

2.5.

6.2 — Article 6 of this Agreement. The Customer must maintain this payment account throughout the
Term to carry out transactions related to the Term Deposit.

Ddi voi Khach hang 12 nguoi khong cu tra thude déi twgng giri tién c6 ky han theo quy dinh cua phép
luat Viét Nam, Ky,han s& khong dugc vuot qua thoi han hoat dong con lai cia Khach hang theo Quyét
dinh thanh lap/ Giay phép hoat dong ctia Khach hang.

For Customers who are non-residents and eligible for Term deposits and in accordance with Vietnamese
law, the Term shall not exceed the remaining operating period of the Customer as stated in the
establishment decision or business license of the Customer.

Dong tién ma Ngan hang ding dé thanh toan Tién gui c6 ky han (bao gom Tién goc, 1ai phét sinh) cho
Khach hang la dong tién cua Tien goc.

The currency used by the Bank to pay the Term Deposit (including principal and accrued interest) to the
Customer shall be the currency of the Princial.

Piéu 3. Tai tuc/ Kéo dai ky han
Article 3: Renewal/ Extension of deposit term

3.1.

Dbi vai tién guri c6 ky han ma khach hang cé dang ky tu dong gia han tai thoi diém gui tién giri ¢6 ky
han thi vao Ngay dén han:

For Time deposit products where the Customer has registered for automatic renewal at the time account
opening, on the maturity date:

Trudng hop Khéch hang chi ding ky gia han Tién gdc, khong gia han 1ai: Tién gc s& dugc gia han nhu
ky han giri ban dau, khoan tién 13i (néu c6) duoc hach toan vao tai khoan thanh toan caa khach hang
dang ky vai Ngéan hang.

In the case the Customer registers to renew the principal only, without renewing the interest: the
principal will be renewed for the original deposit term, and the interest (if any) will be credited to the

Customer s payment account registered with the Bank.

Trudng hop khach hang ding ky gia han ca Tién gdc va l4i: Toan b s tién gbc va lai (néu co) nhap goc
duoc gia han nhu ky han gui ban dau.

In the case the Customer registers to renew both principal and interest: the total amount of principal
and accrued interest (if any) shall be rolled over and renewed for the same original deposit term.

LA&i suit gui ddi voi cac trudng hop gia han duoc ap dung theo Iai suit thuc té cua san pham dang ap
dung tai thoi diém gia han.

The interest rate applied to renewed deposits shall be the prevailing interest rate of the corresponding
product at the time of renewal.

V6i san pham Tai khoan tién giri tich lity, s tién gui tich liy hang thang, ngay chuyén tién tich liy hang
thang va cac noi dung khac s& duoc gitr nguyén theo Pon dé nghi ban dau.

The monthly installment deposit amount and the monthly installment date shall remain unchanged as
proposed in the original Application form for the Installment Deposit product that is agreed to be renewed.
Riéng dbi vai truong hop khach hang thudc ddi tugng ngudi khong cu tri, Ky han duoc thoa thuan gia
han khong vuot qua thoi han hiéu lec con lai cia Gidy to xac minh thong tin To chirc caa Khach hang.
Trudng hop khong da diéu kién dé kéo dai thoi han guri tién thi vao ngay dén han, Tién gbc va 14 (néu
c0) s€ dugc hach toan vao tai khoan thanh todn cua khach hang da dang ky voi Ngan hang.
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3.2.

For non-resident Customers in VietNam, the renewed deposit term must not exceed the remaining
validity period of the Customer’s organizational identification document. If the conditions for extending
the deposit term are not met, on the maturity date, the Principal and Interest (if any) shall be credited to

the Customer’s payment account registered with the Bank.
Déi véi truong hop Khach hang khong ding ky tu dong gia han thi vao ngay dén han, Tién gbc va i
(néu cd) s& duoc chuyén vao tai khoan thanh toan cua Khach hang tai Ngan hang.

In cases where the Customer does not register for automatic renewal, or the Time Deposit product does
not support automatic renewal, on the Maturity Date, the Principal and Interest (if any) shall be
transferred to the Customer’s payment account at the Bank.

biéu 4. LAi tién giri

Article 4. Deposit Interest

4.1.

L4i cua Tai khoan tién giri c6 ky han:

Interest on Time Deposit shall be determined as follows:

4.2,

Cong thuec tinh 1ai/ Interest calculation formula:
Sé tién lai =Y [Sé dw thuc té x LAi sudt tinh 14i x Sé ngay duy tri sé duw thuc té] + 365
Interest amount = 3’ fActual balance x Interest rate x number of days maintained] + 365

Thoi han tinh 13i: Puoc xac dinh tir ngdy Woori Bank Viét Nam nhan Tién goc dén ngay lién ké truéc
ngay Woori Bank Viét Nam thanh toan hét Tién gbc. Thoi diém xac dinh s6 du dé tinh 14i 1a cudi moi
ngay trong thoi han tinh I&i.

Interest calculation period: The interest calculation period shall be from the date Woori Bank Vietnam
receives the Deposit until the day immediately preceding the date on which Woori Bank Vietham makes
full repayment of the Deposit. The balance used for interest calculation shall be determined at the end of
each day during the interest calculation period.

S6 du thyc té: La sé du cudi ngay tinh 13i cua Tién gc cua Khéach hang tai Woori Bank Viét Nam.

Actual balance: Means the end-of-day balance of the principal of the Customer’s deposit account at
Woori Bank Vietnam on each interest calculation day.

S6 ngay duy tri s du thyc té: La s6 ngay ma s du thuc té cubi mdi ngay khong thay doi.

Number of days maintained: means the number of days during which the end-of-day actual balance
remains unchanged.

LAi suat tinh 13i: La mac 14 suat thoa thuan gitta Ngan hang va Khach hang tai mdi 1an gui tién va duoc
quy dinh cu thé tai Pon d& nghi, duoc tinh theo ty 1 %/nam (13i sudt nam); trén co s& Mot nam 1a ba trim

sdu muoi 1am (365) ngay.

Interest rate: means the rate agreed between the Bank and the Customer at the time of each deposit, as
specified in the Application Form. The rate is expressed as an annual percentage (%) based on a 365-day year.

Li caa Tai khoan Tién guri tich liy dugc xac dinh nhu sau:

Interest on Installment Deposit account(s) shall be determined as follows:
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Tién 13i dugc tinh theo tirng khoan tién guri thuc té (1an dau tién va cac lan tich liy) twong tng vai s6 ngay
duy tri tirng khoan tién giri d6 trén thuc té theo phuong phap tinh 13i quy dinh tai Khoan 4.1 Diéu nay.

Interest shall be calculated for each actual installment deposit (the initial installment deposit and
subsequent installments) based on the actual number of days each installment deposit is maintained, in
accordance with the interest calculation method specified in Clause 4.1 of this Article.

Tién 14i cua Tai khoan Tién gui tich liy 1a tong tién 14i cua tit ca cac khoan tién gui thuc té.

The interest of the Installment deposit account is the total interest of all actual installment deposit amounts.
Murc 1 suat &p dung véi cac khoan tién giri ¢ s6 ngay duy tri thuc té dudi 06 thang thuc hién theo quy dinh
ctia Ngan hang nhung khong vuot qua muc 14i suat ti da theo quy dinh cia Ngan hang Nha nudc Viét Nam.
The interest rate applied to deposits with an actual maintenance period of less than 6 months shall be in
accordance with the Bank’s regulations but shall not exceed the maximum interest rate prescribed by
the State bank of Vietnam.

Céc van d& khéc thyc hién theo quy dinh san pham ctia Ngan hang trong tirng thoi ky.

Other matters shall be implemented in accordance with the Bank’s product regulations from time to time.
Trong trudng hop trong sudt qua trinh tich Iy, néu Khach hang khong thuc hién day du viéc gui tién theo
s6 tién da dang ky ban dau thi Iai suat &p dung cho khoan tién gui tich liy s& 12 14i suét tién giri khong ky
han thip nhat tai thoi diém dén han khoan tién giri theo quy dinh caa Ngan hang, tinh trén sé du thuc té va
thoi gian thuc té duy tri khoan tién guri nay.

In the event that the Customer fails to make full deposits as originally registered during the installment
period, the interest rate applied to the Instaliment Deposit Account shall be the lowest demand deposit

interest rate as prescribed by the Bank on the maturity date, calculated based on the actual balance and
the actual duration that the deposit is remained.

Piéu 5. Phwong thic tra Tién goc va lai

Article 5. Method of principal and interest payment

5.1

5.2

5.3

Vao Ngay dén han, Khéach hang nhan toan b Tién géc va lai (néu c6) vao tai khoan thanh toan da dwoc
de cap trén Pon dé nghi trir truong hop Tien gui ¢6 ky han duoc tai tuc/ kéo dai ky han theo thoa thuan
véi Ngén hang.

On the Maturity date, The Customer will receive the full Principle and interest (if any) in the demand

deposit accout specified in the application form, except in cases where the term deposit is renewed or
extended in accordance with the Agreement with the Bank.

Ty theo ting san pham ciia Ngan hang, 1i cua tién giri ¢6 ky han c6 thé dugc thanh toén trudc tai thoi
diém gui tien, hodc dugce thanh toan dinh ky hang thang hodc khi khoan tién guri cd ky han déo han.
Phuong thuc tra 1ai doi véi ting khoan tien guri sé thuc hién theo théa thuan tai Bon dé nghi doi vai moi
khoan tién gui tuong tng.

Depending on the Bank’s product offering, interest on a Time Deposit may be paid in advance at the time
deposit, paid periodically on a monthly basis, or paid upon maturity of the Time Deposit. The interest
payment method for each specific deposit shall be carried out in accordance with the agreement stated in
the Application Form for the corresponding Time deposit.

Rat truée han Tién gii c6 ky han: 1a viéc Khach hang rat mot phan hoic toan bo Tién gui cd ky han
trudc ngay den han cua khoan Tién gui cd ky han.
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Early withdrawal of the deposit refers to the Customer withdrawing part or all of the term deposit
before the Maturity Date of the term deposit.

5.4 LA&i suat rat Tién giri c6 ky han truéc han:

5.5

5.6

Interest rate for early withdrawal of term deposits:

Truong hop khach hang rat trudc han toan bo tién gui ¢6 ky han: p dung mirc 13i suat tién giri khong ky
han thap nhat theo ddi twong khach hang va/hoic theo loai dong tién giri theo quy dinh cua Ngan hang
tai thoi diém rdt cho thoi gian thuc gui.

In the event the Customer withdraws the entire term deposit before the maturity date: the lowest
applicable non-term deposit interest rate, based on the Customer category and/or the currency of the
deposit, as prescribed by the Bank at the time of settlement, shall apply for the actual deposit period.

Trudng hop khach hang rat trudc han mot phan tién giri c6 ky han (8p dung ddi véi San pham tién gui
duoc rit trege han mot phan tién giri theo quy dinh caa Woori Bank Viét Nam):

In the event the Customer makes a partial early withdrawal (applicable to Time Deposit products that
allow partial early withdrawal in accordance with WBV’s regulations):

+  Doi véi phan tién giri rat trude han: 4p dung muc 14i suat tién giri khong ky han thap nhat theo doi
tugng khach hang va/hoic theo loai dong tién gui theo quy dinh cua Ngan hang tai thoi diém rat
trudc han cho thoi gian thyc gui.

For the portion of the deposit withdrawn early: the lowest applicable non-term deposit interest rate,
based on the Customer category and/or the currency of the deposit, as prescribed by the Bank at
the time of early withdrawal, shall apply for the actual deposit period.

+  D4i voi phan tién gui con lai: tiép tuc &p dung muc 13i suat dang ap dung ddi véi khoan tién gui co
ky han ma khach hang rat trugc han mot phan cho dén hét Ky han.

For the remaining portion of the term deposit: the originally agreed interest rate applicable to the

deposit (prior to partial early withdrawal) shall continue to apply until the end of the deposit term.
D6 voi truong hop tra 13i trude hoac tra 1ai dinh ky, néu rit truedc han Khach hang s& phai tra lai toan bo
phan 1ai da nhan trudc d6 va dong y cho phép Ngén hang ty dong khau trir vao Tién goc tai thoi diém
rat trudc han.
For cases with interest paid in advance or paid periodically, in the event of early settlement, the
Customer shall return the full amount of interest previously received and agrees to authorize the Bank
to automatically deduct such amount from the principal at the time of early withdrawal..

Khach hang dong y va cho phép Ngan hang tu dong chuyén tién gdc va lai (néu co) cua Tai khoan tién
guri ¢ ky han/ Tai khoan tién guri tich Iily vao tai khoan thanh toan da dwoc dé cap trén Pon dé nghi ma
khong can bd sung thém bt ky yéu ciu bang vin ban nao khéc caa Khach hang.

The Customer agrees and authorized the Bank to automatically transfer the principal and interest (if

any) of the Term deposit account/ Installment deposit account to the payment account specified in the
Application form without requiring any additional written request from the Customer.

Pidu 6. Xir Iy ddi véi truwomg hop tai khoan thanh toan dé nhin Tién gdc va lii ciia Khach hang bi

phong téa, dong
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Article 6. Handling in case the Customer’s payment account for receiving principal and interest is frozen

6.1

6.2

6.3.

6.4.

or closed.

Truong hop tai khoan thanh todn ctia Khach hang da bi dong: Khach hang phai m¢ tai khoan thanh toan
moi hodc chi dinh tai khoan thanh toan khac tai Ngan hang hoac td chire tin dung khac dé nhén Tién géc

va lai (néu c6) cua Tién gui ¢6 ky han trudc ngay dén han.

In the event the Customer's payment account has been closed: the Customer must either open a new
payment account or designate an account in other Bank or financial institution in order to receive the
principal and interest (if any) of the Time Deposit Account(s) prior to the maturity date.

Trudng hop tai khoan thanh toan ciia Khach hang bi phong téa mot phan hodc toan bo sb tién dang co
trén tai khoan (lién quan dén viéc cam cb dé vay von, phat hanh bao lanh, mé thé tin dung hodc xuat
phat tir viéc nham 13n trong thanh toan hodc cac thoa thuan khac): Trude khi khoan tién guri c6 ky han
ctia Khach hang dén han, Khach hang c6 thé dé nghi Ngan hang chuyén sd tién gbc va 13i (néu c6) vé tai

khoan thanh toan khac ctia Khach hang tai Ngan hang hodc Té chirc tin dung khac.

In case the Customer s payment account is partially or fully frozen (due to collateral for loans, issuance of
guarantees, credit card openings, payment errors, or other agreements): Upon the maturity of the
Customer s time deposit, the Customer may request the Bank to transfer the principal and interest amount
(if any) to another payment account held by the Customer at the Bank or at another credit institution.

Trong truong hop: (1) Khach hang khong thuc hién mé mai hoac khong chi dinh tai khoan thanh toén tai
T6 chuec tin dung khéc vao trudc ngay dén han theo Piéu 6.1, Piéu 6.2; hodc (i1) Tai khoan thanh toan
mo tai TO chire tin dung khac bi phong téa, hodc sai sot dan dén Ngan hang chuyén tién chi tra khong
thanh cong; hodc (iii) vao Ngay dén han, Ngan hang khdng chuyén duoc Tién gdc va 13i (néu cb) cua
Tién giri c6 ky han cho Khach hang ma khong phai do 16i cia Ngan hang, thi Ngan hang s& gitr ho sd
Tién gbc va 13i (néu c6) ciia khoan Tién giri ¢6 ky han.

In the event that: (i) the Customer fails to open a new payment account or fails to designate a payment
account at another credit institution prior to the maturity date as mentioned in Clause 6.1; Clause 6.2
or (ii) the designated payment account at another credit institution is frozen or contains errors resulting
in a failed transfer by the Bank; or (iii) on the maturity date, the Bank fails to transfer the principal and
interest (if any) from the term deposit(s) due to reasons not attributable to the Bank, then the Bank shall
hold the principal and interest amount (if any) on behalf of the Customer.

Chi tra 13i phat sinh: Dbi voi cac truong hop néu tai Didu 6 nay, s6 Tién giri (bao gdm Tién gdc va lai
(néu c6) s& ap dung muic 13i suat tién giri khong ky han thap nhit cia Ngan hang tai Ngay dén han cta
Khoan Tién guri c6 ky han.

Interest payment: In the cases specified in Article 6 above, the deposit amount (including principal and

interest, (if any)) shall bear the Bank's lowest applicable demand deposit interest rate at the maturity
date of the Term Deposit.

Piéu 7. Thuc hién giao dich

Article 7: Transaction execution
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7.1.

7.2.

7.3.

7.4.

Khéach hang 1ap Pon dé nghi va gt t6i Ngan hang dé Ngan hang xem xét va chap thuan hoic tir chdi
nhan Tién gui c6 ky han. Tién giri c6 ky han s& chi dugc mé cho Khach hang theo Pon dé nghi néu sb
du trong tai khoan thanh toan (dung dé ghi ng sé Tién gbc) du dé thuc hién giao dich.

The Customer shall complete and submit the Application Form to the Bank for the Bank’s review and
approval or rejection of receiving the Term deposit. The Term Deposit will only be opened for the
Customer according to the Application Form if the balance in the designated payment account (used for
debiting the Deposit amount) is sufficient to complete the transaction.

Dé nop tién tich litly hang thang trong sudt Ky han, Khach hang diang ky phwong thirc va ngay trich tién
tu dong trong Pon d& nghi. Viéc trich tién tu dong dd dang ky co thé thay doi trong suét Ky han nhung
phai thuc hién trudc ngay trich tién ty dong da ding ky trudce do.

To make monthly accumulation deposits throughout the Term, the Customer shall register the method
and date of automatic debiting in the Application Form. The registered automatic debit settings may be
changed during the Term but must be done prior to the previously registered automatic debit date.

Néu ngay trich tién tu dong roi vao ngay khong phai 1a Ngay 1am viéc, Ngan hang s& thuc hién trich tién
tich lily vao Ngay lam viéc tiép theo.

If the automatic debit date falls on a non-Business Day, the Bank will execute the debit transaction on
the next Business Day.

Trudng hop tai khoan thanh toan da dang ky trich tién tu dong cua Khach hang khong du s du vao thoi
diém trich tién hoac Khach hang khdng gui thém tién tich Ity vao Tai khoan tién guri tich Iy, thi I4i suat &p
dung cho khoan tién gui tich lity sé& Ia I4i suat tién gui khdng ky han thap nhét tai thoi diém dén han khoan
tién giri theo quy dinh ciia Ngan hang, tinh trén sb du thyuc té va thoi gian thuc té duy tri khoan tién gui nay

In case the Customer’s registered payment account for automatic debit does not have sufficient balance
at the time of debit, or the Customer does not make additional deposits into the Installment deposit
account, the interest rate applied to the installment deposit(s) shall be the lowest demand deposit
interest rate at the maturity date of the deposit, as prescribed by the Bank, calculated based on the
actual balance and the actual duration the deposit(s) is remained..

Piéu 8. Cac théa thuan khac

Article 8. Other agreements

8.1.

Str dung tién giri ¢ ky han lam tai san bao dam: Néu cac quy dinh ciia Nha nudc hoic Phap luat khong
han ché; theo chap thuan cia Ngan hang; khach hang c6 thé dung mot phan sb du hoic toan bo sb du
Tién giri ¢6 ky han thudc sé hiru ciia minh dé lam tai san bao dam cho nghia vu ciia minh hoic caa bén
thir ba tai Ngan hang hoic tai t6 chuc tin dung khac néu duogc té chie d6 va duoc Ngan hang chip thuan
va phai tra phi theo quy dinh cia Ngan hang (néu cd). Khach hang cam két trudng hop nghia vu cua
Khéch hang va/hoic bén thir ba véi Ngan hang dén han ma khang tra duoc no thi Ngan hang c6 quyén
trich tai khoan tién giri c6 ky han dé thu hdi no. Trudong hop nay duge coi nhu rat trudc han va lai suat
tién guri rt trude han s& dugc ap dung theo quy dinh caa Ngan hang.

Use of Time deposits as collateral: If not restricted by State regulations or laws, and subject to the
Bank’s approval, the Customer may use part or all of the balance in their own time deposit account as
collateral for their own obligations or those of a third party at the Bank or at another credit institution
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(if accepted by such institution and approved by the Bank), and must pay any applicable fees as
prescribed by the Bank (if any). The Customer agrees that if they fail to fulfill their due obligations and/
or those of a third party to the Bank, the Bank has the right to debit the time deposit account to recover
the debt. This shall be considered an early termination of the deposit, and the early withdrawal interest

rate shall be applied in accordance with the Bank’s regulations.
8.2. Xu ly dbi vai cac trudng hop Pon dé nghi va/ hoic Thoa thuan khung nay bi nhau nét, rach, mat:
Handling in case the Application form(s) and this Master Agreement is crumpled, torn, or lost:

a. Truong hop Pon d nghi va/ hoic Thoa thuan khung nay bi nhau nat, rach, bi mat: Khach hang cd thé
dén Chi nhanh/Phong giao dich Ngan hang gan nhat ké khai don xin c4p ban sao y ban chinh do nhau
nat, rach vai ndi dung thong tin nhu ban dau va chiu phi phét hanh lai.

In case the Application form(s) and/ or this Master Agreement is crumpled, torn, or lost: The Customer
may visit the nearest Branch/Transaction Office of the Bank to fill out an application form requesting a
re-issued certified true copy, with the same original information, and shall bear the re-issuance fee.

b. Ngan hang khdng chiu trach nhiém d6i voi thiét hai xay ra do Khach hang khai bédo cham tré. Ngan
hang thuc hién cac thi tuc theo cac hudng dan cu thé theo quy dinh noi bo ciia Ngan hang.

The Bank shall not be liable for any damages caused by the Customer's delayed declaration. The Bank
shall proceed with the procedures in accordance with specific guidelines regarding the Bank'’s regulations.

8.3. Chuyén giao quyén so hitu tién gui ¢6 ky han:
Transfer of Ownership of Term Deposit Accounts:

a. Khach hang chi duoc chuyén quyén sé hitu cho ngudi khac toan bo sé tién trén khoan tién gui c6 ky han
(khdng &p dung chuyén quyén so hiru mot phan) thdng qua Gidy dé nghi chuyén quyén sé hitu duoc
cong chitng hodc dugc khach hang va ngudi nhan chuyén quyén so hitu tryc tiép ky tai Ngan hang trudc
su chung kién cua giao dich vién Ngan hang.

The Customer may only transfer ownership of the entire amount in the term deposit account (partial
transfer of ownership is not applicable) through a notarized Ownership Transfer Request Form or one
that is directly signed by the Customer and the transferee at the Bank in the presence of a Bank teller.

b. Khach hang c6 nhu cau chuyén quyén sé hitu cho nguoi khéac s& thyc hién khai béo thong tin theo mau
Gidy dé nghi chuyén quyén s& hiru cuia Ngan hang.

If the Customer wishes to transfer ownership to another person, they shall declare the necessary
information using the Bank's prescribed form which is Application for transfer of ownership of Term
Deposit prescribed form.

¢. Ngan hang ghi nhan va thyc hién viéc chuyén quyén s hitu vao Ngay dén han cua khoan Tién giri ¢d ky han.
The Bank shall record and execute the transfer of ownership on the maturity date of the term deposit.

d. T4 chic/ Ca nhan nhan chuyén giao quyén s& hitu tién giri c6 ky han phai dap ung quy dinh vé dbi tuong
guri tién ¢6 ky han, cac quy dinh ndi b ciia Ngan hang va cac quy dinh phap luat c6 lién quan.

The organization/individual receiving the transfer of ownership of the term deposit must meet the

eligibility criteria for term deposit holders, the Bank’s internal regulations, and relevant legal provisions.
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8.4. Bién phap tra ctu khoan tién giri ¢ ky han: Khach hang c6 thé tra ciru thdng tin vé khoan tién guri c6 ky
han cia minh théng qua viéc goi dién Ién tong dai cua Woori Bank Viét Nam (1800 6003); tra ciru truc
tuyén trén tng dung Internet banking/Mobile banking hoac dén truc tiép cac diém giao dich ciia Ngan hang.

Customers may inquire about their term deposit account information by calling the Woori Bank Vietnam
hotline at 1800 6003, checking online via Internet Banking/Mobile Banking applications, or visiting the

Bank’s transaction offices directly.

8.5. Moi thong béo, trao ddi cua Ngan hang cho Khach hang lién quan dén Tién gui c6 ky han theo Thoa
thuan khung nay duoc thuc hién theo mét trong nhitng phuong thirc lién hé do Ngan hang trién khai ting
thoi ky bao gom nhung khong giéi han cac phuong thic sau: guri truc tiép, goi dién thoai, gui tin nhan
SMS hoic giri email dén sé dién thoai, dia chi, dia chi email caa Khach hang hodc Nguoi dai dién theo
phap luat/Nguoi dai dién theo uy quyén cua Khach hang duoc Khach hang ding ky tai phan dau cua
Thoa thuan khung nay.

All notifications and communications from the Bank to the Customer relating to the Term deposit under
this Master Agreement shall be made through one of the communication methods implemented by the
Bank from time to time, including but not limited to: direct delivery, phone calls, SMS messages, or
emails sent to the phone number, address, or email address of the Customer or the Customer’s Legal
representative/ Authorized representative as registered in the initial section of this Master Agreement.

8.6. Nhan va chi tra tién gui c6 ky han bang phuong tién dién tir (4p dung theo quy dinh cua Ngan hang ting
thoi ky)

Receipt and Payment of Term Deposits via Electronic Channels (in accordance with the Bank'’s
regulations from time to time)

a. Khach hang co thé yéu cau gui tién thong qua cac phuong tién dién tir (ang dung Internet banking,
Mobile banking...) két ndi truc tiép véi tai khoan thanh toan caa khach hang tai Ngan hang.

Customers may request to make term deposits through electronic channels (such as Internet Banking,
Mobile Banking, etc.) directly linked to their payment accounts at the Bank.

b. Ngan hang phai dam bao vé mirc do 6n dinh cta hé thdng, thiét bi bao mat dé dam bao viéc nhan, chi tra
tién giri c6 ky han chinh xéc, an toan cho Khéch hang va an toan hoat dong cho Ngan hang.

The Bank must ensure the stability of its systems and security devices to guarantee the accurate and
secure receipt and payment of term deposits for Customers and to ensure safe operations for the Bank.

c. Ngan hang dam béo Iuu giit day du cic thdng tin lién quan dén viéc nhan, chi tra tién gui ¢ ky han bang
phuong tién dién tir dé dap tng yéu cau cia khéch hang trong viéc tra soat, kiém tra va giai quyét tranh chép.
The Bank shall maintain complete records of information related to the receipt and payment of term
deposits via electronic channels in order to meet Customer requests for reconciliation, verification, and
dispute resolution.

Piéu 9. Piéu khoan chung

9.1 Thoa thuan khung nay duoc lap va diéu chinh theo quy dinh cua phap luat Viét Nam.

This Master Agreement is constructed and governed by Laws of Vietnam.
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9.2 Moi tranh chap phat sinh tir va/hodc lién quan dén (cac) Pon dé nghi, Thoa thuan khung nay s& duoc uu

tién giai quyét bang thuong luong, dam phéan gitra Cac Bén trén tinh than thién chi. Trudng hop dam
phan, thuong luong that bai, tranh chap s& duoc giai quyét tai Tod an c6 thim quyén theo quy dinh cua
phap luat Viét Nam.

Any dispute arising from and/or relating to Application form(s), this Master Agreement shall be
prioritized to resolve by negotiation, discussion between the Parties in the spirit of goodwill. In case
where the negotiation or discussion is failed, the dispute will be resolved by a competent court in
accordance with the Law of Vietnam.

9.3 Thoa thuan khung nay, Pon dé nghi twong tng s& cau thanh mot thoa thuan tién giri c6 ky han cho tirng

9.4.

khoan Tién Gui caa Khach Hang tai Ngan Hang.

This Master Agreement, corresponding Application shall be constituted to the agreement on Time
Deposit(s) for a specific term Deposit of the Customer at the Bank.

Trudng hop 6 bat ky mau thuan nao gitra Thoa thuan khung nay, cac Pon d& nghi lién quan thi thir tu
vu tién cua cac tai liéu nay nhu sau: Pon Dé Nghi, Thoa thuan khung.

In case where any conflict arising between this Master Agreement, related Applications, the order of
priority shall be: Application Form, Master Agreement.

9.5 Trong qué trinh thuc hién (cac) Pon dé nghi, Thoa thuan khung nay, néu cé noi dung nao bi coi la vo

9.6.

9.7.

hiéu theo phan quyét cia co quan Nha nude ¢6 tham quyén hoic do thay d6i quy dinh caa phap luat thi
cac noi dung con lai van giit nguy@n hiéu luc va cé gia tri thuc hién déi véi Cac Bén. Trong trudng hop
phép luat cho phép, Cac Bén s& sira d6i diéu khoan vé hiéu d6 cho phu hop véi quy dinh ctia phap luat
vay chi cua Céac Bén.

During the term of Application form(s), this Master Agreement, in case where any content is invalid
under a decision of a competent state agency or due to changes in provisions of the laws, the remaining
content shall keep effective for implementation by the Parties. Where permitted by law, the Parties shall
amend such invalid content in accordance with the laws and the will of the Parties.

Viéc stra di, bd sung Pon dé nghi, Thoa thuan khung nay chi c¢é hiéu lyc khi dugc lap thanh vin ban va
c6 day du chir ky caa ngudi c6 tham quyén cua Cac Bén.

Such amendment or supplement related to Application form(s), this Master Agreement shall only valid
once it is made in written and signed by the competent authorities of the Parties.

Thoa thuan khung nay c6 hiéu luc ké tir ngay ky va duoc 1ap thanh hai (02) ban géc song ngir Anh Viét
c6 gia tri phap ly ngang nhau, mdi Bén giit mot (01) ban dé thyc hién. Néu c6 mau thuin giita phan
tiéng Anh va tiéng Viét, phan tiéng Viét s& dugc wu tién ap dung.

This Master Agreement is effective from the signing date and made in two (02) bilingual original copies
in English and Vietnamese with the same equal validity, each Party keeps one (01) copy for
implementation. If there is a conflict between the English and Vietnamese sections, the Vietnamese
section will prevail.

CAM KET CUA KHACH HANG/ COMMITMENT OF THE CUSTOMER

Khach Hang xac nhan di dugc Ngan Hang cung cip day da thong tin vé Thoa thuan khung nay, dong thoi:
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The Customer confirms that the Bank has provided full information about this Master Agreement, and at
the same time:

Ngoai nhitng quy dinh tai Thoa thuan khung nay, Khach Hang theo ddy cam két da doc k¥, hiéu rd va
ddng y tuan theo: Biéu Phi Dich Vu dugc cong bé tai cdc Chi nhanh/Phong giao dich cia Ngan Hang
hoac trén trang web chinh thirc cua Ngan Hang la www.woori.com.vn,

Besides the provisions of This Master Agreement, the Customer hereby have read, understood and

agreed to comply with: Schedule of Fees and Charges publicized at Branches/Transaction Offices of
Woori Bank Vietnam Ltd. or on website: www.woori.com.vn.

TM. NGAN HANG TNHH MTV WOORIVIETNAM  TM. ....oooiiiiiiiiiiiieice e

On behalf of Woori Bank Vietnam Ltd On behalf of ... .cccooviee e e e
(Tén, Chit ky va con dau) (Tén, Chit ky va con diu)
(Full name, Signature and Stamp) (Full name, Signature and Stamp)
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