CILEL @ WOORI BANK

DIEM TUA TAI CHINH HANG BAU

Ngay hiéu lyc: 01/03/2026

PIEU KHOAN VA DIEU KIEN
sU DUNG DICH VU THONG BAO QUA TIN NHAN

PIEU 1: GIAI THICH TU NGU

1. “Ngén hang” hodc “Woori Bank”: L Ngan hang TNHH MTV Woori Viét Nam bao gdm try s& chinh, cdc chi nhanh,
phdng giao dich, don vi phu thudc khéac thude hé théng clia Ngan hang TNHH MTV Woori Viét Nam trén pham vi todn
quéc.

2. “Khach hang” (sau day goi t&t I& “KH™): L& cé nhan, 16 chiic dang ky st dung Dich vu théng béo qua tin nhén clia
Woori Bank.

3. “Tin nhd@n”: La cAc thdng bdo cho KH ¢é lién quan dén KH, bao gdm nhung khéng gidi han cdc ndi dung quy dinh
tai Khodn 2.2 Biéu 2 Biéu khodn va Biéu kién nay.

4. “Dich vu théng bdo qua tin nhdn” (sau day goi t&t 1& “Dich vu®): |a dich vy md Woori Bank gt Tin nhdn cho KH qua
cdc hinh thic dudc dé cap tai Biéu khodn va Biéu kién nay va theo chinh séch/quy dinh clia Woori Bank tai tting thdai ky
phu hgp véi quy dinh phap ludt.

5. *Ké&nh SMS>: LA hinh thic gl cdc Tin nhdn 10 phia Woori Bank dén s& dién thoai ma Khach hang da dang ky vdi
Woori Bank théng qua dich vy nhdn tin (SMS) théng thudng.

6. “Kénh Zalo”: | hinh thidc gli cac Tin nhdn U phia Woori Bank dén tdi khodn Zalo clia Khdch hang théng qua tng
dung Zalo dugc cai dat trén thiét bj cd két ndi Internet clia Kndch hang.

7. “Pa kénh”: L& hinh thic gUi Tin nhdn théng qua mét hodc nhiéu kénh gui tin (Kénh SMS, Kénh Zalo). Ngan hang sé&
uu tién gdi Tin nhdn dén Ung dung Zalo cla KH; hodc gli Tin nhdn dén s& dién thoagi KH dang ky trong trudng hop Tin
nhdn khéng duge gdi thanh cdng qua dng dung Zalo.

Hinh thic Ba kénh cé thé bao gdm (céc) nén tang khdc theo thong bdo clia Woori Bank gl dén KH theo chinh
séch/quy dinh ctia Woori Bank tqi tiing thdi Ki dé ddm bdo viéc st dung Dich vu clia KH khdng bi gidn doan.

8. “Tai khodn thanh toan” (sau ddy goi tat I& “TKTT™): Ld tai khodn thanh todn clia Khdch hang md tai Woori Bank.
9. “Su kién Bat kha khang”: L& bdt ky sy cdn trd, chdm & hodc ngling hoat déng ndio xay ra do bai céng, déng clia,
dich bénh, thién tai, chién tranh, bao déng trong dan ching, hda hoan hay cdc su cé/tai hoa khac; nhiing thay ddi
frong chinh sdch phdp ludt, hanh déng clia co quan nhd nudc ¢cb thdm quyén, va su kién cé tinh chét fuong ty ndo
khac ma xdy ra mdt céch khdch quan khdng thé Iudng trude dudce va khdng thé khéc phuc dude mac di da ép dung
moi bién phap cdn thiét va khé nang cho phép cla mdt Bén, khién cho Bén dd khéng thé thuc hién cdac trach nhiém,
nghia vy dudc quy dinh tai Biéu khodn va Biéu kién ndy.

10. “D{ liéu ca nhé@n”: L& thong tin dudi dang ky hiéu, chl viét, ch s, hinh &nh, &m thanh hodc dang tucng tu trén
mai trudng dién t& gdn lién véi mét con ngudi cu thé hodic gitip xdc dinh mdt con ngudi cu thé. DI Liéu Cé Nhan bao
gdm di liéu cd nhan co bdn va dd liéu cd nhan nhay cdm véi cach thidc xac dinh nhu quy dinh tai Nghj dinh
13/2023/ND-CP vé& b&o vé di liéu cd nhan va céc van ban hudng dan, stia ddi, bd sung, thay thé tai ting thdi diém
fuong dng.

11. “Piéu khodn va Diéu kién”: 1& Diéu khodn va diéu kién sl dung Dich vu théng bdo qua tin nhdn ndy va cac van
badn stia ddi, bd sung, thay thé (néu c6) dude Ngdn hang céng khai theo céc hinh thidc pht hgp véi quy dinh phdp ludt
va theo quy dinh ctia Ngdn hang tai tting thdi ki.

PIEU 2: DI TUONG SU DUNG VA PHAM VI DICH VU

2.1 Péi tugng st dung Dich vu
Cdac KH ddp Ung ddy di cac diéu kién sau day cé thé dang ky st dung Dich vuy:
- KH c6 TKTT md tai Woorl Bank v& ¢6 nhu cdu dang ky st dung Dich vu.
- KHc6 s6 dién thoai dang ky mang vién théng cla Viét Nam.
- KH cé thé dang ky véi Ngdn hang madt hodc nhidu s dién thoai nhdn thdng bdo trén ciing mét téi khodn.
2.2 Pham vi dich vu
Pham vi Dich vu mé& Ngén hang cung cdp bao gdm cdc ndi dung théng bdo dudi day (ndi dung théng bdo cu thé
dugc thuc hién trén ca s ndi dung dang ky cla KH):
- Théng bdo bién déng sé du.
Mot s8 luu y:
+ V&i gico dich & 1&i ddi vai s& du trén tai khodn thanh todn clia KH: Chi dp dung thdng bdo bién déng sé du cho
KH t& chic, khdng dp dung cho KH cé nhan.
+ D6i v&i kénh SMS: Cac giao dich c6 gid fri dudi 50,000 VNB khdng ném trong pham vi théng béo.
- N&i dung théng bdo khac (néu cé) tlly theo chinh séch/quy dinh clia Ngén hang tai tting thdi Ki, cé thé bao
gdém:
«  Théng bdo giao dich thé;
«  Théng bdo cac théng tin téi chinh lién quan dén cac khodn tién gli (oao gdm, nhung khong gidi han, tién gui cé ki
han, tigt kiem);
«  Thong bdo cde thdng tin t&i chinh lién quan dén cac khodn cdp tin dung:;
«  Théng bdo céc théng tin lién quan dén san phdm, dich vu clia Woori Bank;
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«  Théng bdo cdc théng tin lién quan dén nang cdp, cdp nhat, bdo 1, gidn doan hé théng.
«  Thoéng bao cac thdng tin qud tang/tién thudng, khuyén mai, chdm séc khdch hang theo quy dinh tai tting thdi ki,
«  Théng bdo khdc theo chinh sGch/quy dinh clia Ngdn hang tai tting thai Ki.

2.3 Luu y khi sit dung Dich vu
a. Woori Bank b&t ddu cung Ung Dich vu ké 1 khi KH d& dang ky st dung Dich vy thanh céng va dudc Woori Bank chdip
thuén cung Ung Dich vu (trl trudng hgp KH dang ky st dung Dich vu thdng qua tng dung WON clia Woori Bank thi
khong dp dung diéu kién chdp thuan nay).
b. KH c6 thé dang ky s dung Dich vu théng qua céc chi nhénh, phdng giao dich ctia Woori Bank trén todin quéc trong
thdi gian I&dm viéc clia cde chi nhdnh, phong giao dich hodc thdng qua dng dung WON cla Woori Bank 24/7.
¢. B&i véi hinh thde nhan Tin nhén Ba kénh, KH can Iuu y dé&m bdo mot sé diéu kién t6i thiéu nhu sau dé viéc nhdn théng
bd&o khéng bi gidn doan:
- Thiét bj dugc két néi Internet 8n dinh;
- Thiét bi cé dang nhdp Ung dung Zalo;
- Théng tin s dién thoai da dugc dang ky vai Ngan hang 1 s& dién thoai chinh chd/thude quyén s3 hau, st
dung hop phdp clia KH va lién k&t vai tdi khodn chinh chli/thudce quyén sd hiu, st dung hop phdp cla KH frén
{ng dung Zalo (Trong frudng hop s6 dién thoai dang ky khdng phdi s& dién thoai chinh chii/thude quyén s&
hau, st dung hop phdp clia KH va/hodic khéng dudc lién két véi tai khodn Zalo chinh chi/thudc quyén sé hiu,
st dung hap phdp clia KH ma khéng phai do 181 clia Ngén hang, KH tuy chiu trach nhiém déi véi 18n thét, thiét
hai hay khi€éu nai phat sinh lién quan, néu co);
- Tai khodn Zalo dang hoat ddng binh thudng, khéng chdn hay ti chdi nhan Tin nhdn i kénh thdng tin chinh thiic
cla Woori Bank.
Trudng hop KH khéng ddm bdo dudc cdac diéu kién t6i thidu néu trén, viéc nhan Tin nhén clia KH cé thé bi gian doan.
Riéng dai vai bat ky ly do ndo sau day: (i) S dién thoai KH dang ky khong hop 1 (bao gdm nhung khéng gidi han trudng
hap: s& dién thoai khéng t6n tai/bi ngiing hoat déng; khdng diing ma, s vién thong theo quy dinh phdp luat ting thai
ky); (i) Tai khodin Zalo lién k&t véi s6 dién thoai KH dang ky da ddng/khéng cdn hoat déng/khdng ton tai; hodc (i) Tai
khodn Zalo lién két véi s& dién thoai KH dang ky dugc Ngan hang xdc dinh 1a chdn/tt chdi nhan Tin nhdn 1 kénh thong
tin chinh thidc cda Woori Bank, Ngan hang ¢é quyén hlly/chdm ddt cung cdp Dich vy ma khdng cdin théng béo trude
cho KH, déng thdi dugc mién 1l frach nhiém lién quan dén viéc hly/chdm ddt cung cdp Dich vy cho KH trong cac
frudng hop ndy.
d. Woori Bank nd Iyc ddm bdo cung tng Dich vy 8n dinh, lién tuc dén KH. BSi véi hinh thdc nhan Tin nhdn Ba kénh,
trudng hop gii Tin nhdn khéng thanh cong qua Kénh Zalo, Woori Bank (frong pham vi khd ndng cé thé thuc hién) sé hd
trg guii Tin nhdn qua K&nh SMS nhdm bdo ddm théng tin KH nhén duge khdng bi ngdt quang.
Tuy nhién, KH can Iuu y réng trong trudng hop xAy ra 181, su ¢d, qud tdi, tan cong hé théng ngodi tdm kiém sodt cla
Woori Bank vé&i/hodc do Sy kién Bat khd khang, KH cé thé khéng nhan dudc Tin nhdn hodc nhén dude Tin nhdn nhung
c6 dd 1ré nhat dinh.

PIEU 3: QUYEN VA NGHIA VU CUA WOORI BANK

3.1 Quyen cua Woori Bank
a. Yeu cdu KH cung cdp théng tin cdn ThleT dé Woori Bank dénh gidé viéc cung Ung var st dung Dich vy, déng thdi cé
quyén yéu cdu cac tai liéu lién quan dé xac minh thong fin dé.

b. Theo quyét dinh clia minh, cé quyén thay ddi, tam diing hodic ngling/chdm ddt cung cdp Dich vu md khéng cdn
sy chdp thudn frudc clda KH néu da dép Ung diéu kién thong bdo trude theo quy dinh tai Khodn 3.2.f Biéu 3 cla Biéu
khodn va Diéu kién nay.

c. biéu chinh phi Dich vy hodc stta ddi, bé sung cdc ndi dung clia Piéu khodn va Bidu kién tai bdt ki thdi diém ndio va
$& thong bdo trudc cho KH trong mot thai han hap ly, bdng mét hodc nhiéu cac phusng thiic nhu: théng qua website
chinh thde, SMS, tai cdc chi nhdnh/phong giao dich hodc b&ng bdt ky hinh thic lién lac ndo khdc phi hop véi Biéu
khodn va bidu kién ndy va quy dinh clia Woori Bank trong tiing thdi ky khdng tréi quy dinh phdp ludt. KH ¢ thé chdm
ddt st dung Dich vu theo quy dinh tai Biéu 9 clia Biéu khodn va Biéu kién ndy néu KH khéng ddng y vai phi Dich vy diéu
chinh hodic Biéu khodn va biéu kién stia ddi, bd sung.

d. V3i xac nhan dong y clia KH ddi vai Biéu khodn va biéu kién ndy (bao gom ndi dung Khodn 4.2.f Biéu 4), Ngdn hang
dugc chi ddng va/hodic tu ddng trich/ghi ng TKTT hodic bdt Ki tai khodn ndio clia KH dié thu phi Dich vu theo Bidu phi
cla Woori Bank tai tng thdi ki; ngodi ra, Woori Bank cé quyén truy thu phi Dich vu cho dén khi thu dU phi cac ky dé
phdt sinh theo diéu kién thu phi clia Woori Bank quy dinh tai ting thdi ky.

e. Ngling cung cdp Dich vu trong trudng hdp Woori Bank khong thé Trich/ghi ng tu TKTT clia KH dé thu phi Dich vy va
cdc chiphi knéce lién quan (néu cd) thudc trach nhiém cla KH theo Biéu khodn va Biéu kién ndy va quy dinh phdp ludt,
f. Quyén khdac theo quy dinh phdp luat va Biéu khodn va biéu kién ndy.

3.2 Nghia vu cia Woori Bank
a. Cam két tuan thi va dam bdo quyén Igi clia KH theo didng Biéu khodn va Diéu kién nay.

b. Bam bdo rdng trong pham vi kiém soat clia Woori Bank, hé théng cung cdp Dich vu hoat déng 8n dinh, an todn, tri
cac Su kién Bat khd khang hodc bdo i, cdp nhat, néng cdp hé théng. Trong frudng hap gidn doan Dich vy nhdm bdo
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i, c@p nhat, ndng cdp hé théng clia Woori Bank hodc frong céc trudng hop khac quy dinh phap ludt yéu cdu Woor
Bank thiyic hién thong bdo, Woori Bank s& thuc hién théng bdo t6i KH bdng mét hodc nhiéu cac phuong thic nhu: théng
qua website chinh thic, SMS, tai cdc chi nhdnh/phong gico dich hodc bang bét ky hinh thiic lién lac ndo khédc theo quy
dinh clia Woori Bank trong tting thdi ky kndng trdi quy dinh phédp udrt.

¢. Gili bi mat théng tin clia KH theo quy dinh tai Biéu é clia Biéu khodn va Biéu kién nay.

d. HS 113, tu van va xU Iy cac yéu cdu cla KH trong qud tinh dang ky va st dung Dich vy clia KH.

e. Tiép nhan phdn anh, yéu cdu, fra sodt, khiéu nai clia Khéch hang théng qua ’réng dai 1800-6003, Chi nhanh/Phong
gico dich v&i/hodic cdc kénh khdc theo quy dinh clia Woori Bank trong tting thdi ky; va nd Iuc hét stic dé gidi quyét cac
phd&n anh, yéu cdu, tra sodt, khi€u nai clia KH (Quy frinh vé viéc 1iép nhan, gidi quyé&t phdn anh, yéu cdu, khiéu nai clia
khach hang duge Ngén hang céng khai theo hinh thic niém yét & vi fri dé nhin thdy fai fry s, dia diém kinh doanh va
dang tdi tfrén website, phan mém Ung dung va/hodc cdc hinh thic khdc phd hap theo quy dinh phdp lugt va quy dinh
cla Woori Bank tai ting thdai ki). Théng bdo vé viéc Tiép nhan phdn anh, yéu cdu, khiéu nai clia KH trong thai han 03 (ba)
ngady lam viéc Kké tu ngdy nhan dugc phdn anh, yéu cdu, khiéu nai dé hodc thdi han khac theo quy dinh phdp ludt trong
tung thdi ky.

f. Thong bdo trudc cho KH trong mét thdi han hap Iy vé pht hap quy dinh phap Iudt, bdng mét hodc nhiéu phucng thic
nhu gli email, dién thoai, tin nhdn SMS hodc phuong thic knde theo quy dinh clia Woori Bank trong ting thdi ky khéng
réi quy dinh phdp luat vé cac ndi dung thay ddi, chinh stia, bd sung, tam diing, ngling dp dung clia Biéu khodn va diéu
kién, hodc thay ddi, tam diing, ngting/chdm dit cung cdp Dich vy, diéu chinh phi Dich vu (ngogi tr cée trudng hap
hy/tam ding/td chdi/chdm dit cung cdp Dich vy md khdng can thdong bdo trude theo quy dinh tai Khodn 2.3.¢c biéu
2 v& Knodn 9.2 Biéu 9 clia Biéu khodn va Biéu kién nay).

9. Nghia vu khac theo quy dinh phdp luat va Biéu khodn va Diéu kién nay.

DIEU 4: QUYEN VA NGHIA VU CUA KHACH HANG

4.1 Quyén cta Khach hang ) i
a. Co6 thdi gian nghién cdu ndi dung Biéu khodn va Biéu kién trudc khi xac nhan dong y va dang ky Dich vy, SU dung
Dich vy frong pham vi da dang ky véi Woori Bank v& pht hap theo biéu khodn va Biéu kién.

b. Bang ky, thay déi néi dung dang ky, chdm dut st dung Dich vu tai bdt ki thdi diém ndo théng qua ting dung WON
hodc tai cdc chi nhdnh, phong giao dich clia Woori Bank.

¢. Tra sodt, khiéu nai vai Woori Bank khi phat sinh sai sét hode nghi ngd sai st hodc hd trg tu vén cac van dé can thiét
khQC trong qud trinh st dung Dich vy. KH ¢é thé lién hé truc tiép véi cac Chi nhdnh/Phdng giao dich clia Woori Bank tai
qudy hodc théng qua Hotline chdm séc khdch hdang 1800-6003.

d. Trudng hop Woori Bank cung cdip khéng chinh xac hodic khéng ddy dd théng tin quy dinh tai phdp luat vé bdo vé
ngudi tiéu diing, KH cé quyén: () théa thudn Iya chon cach thide x Iy hap ddng véi Woori Bank; (i) trong thdi han 30
ngdy ké t ngdy dang ky st dung Dich vy, don phuong chdm dt thuc hién thda thudn dé giao két va théng bdo cho
Woori Bank. KH khéng phdi trd bdt ki chi phi ndio dudi moi hinh thiic dé chdm ddt thuc hién thda thudn dé gico két, tri
chi phi d8i véi phdn Dich vy da st dung; va (i) yéu cdu co quan cé thdm quyén tuyén bd hop ddng/thda thuan vé hiéu
va& hlly bd hap ddng/thda thuén theo quy dinh phap Iudt vé dan su.

e. Quyén khac theo quy dinh phdp ludt va Biéu khodn va diéu kién ndy.

4.2 Nghia vu cua Khach hang

a. Tuan thi Biéu khodn va Biéu kién, quy dinh clia Ngén hang va phap ludt ién quan dén Dich vu; st dung va qudn ly
TKTT theo quy dinh; st dung thdng tin duge cung cdp trong Dich vy ding muc dich.

b. Cung cdp théng tin chinh xdc va ddy dd theo yéu cdu clia Woori Bank dé dang ky va st dung Dich vu. Théng béo
kip thdi cho Woori Bank vé bdt ky thay déi ndio vé théng tin trén. KH chiu tréch nhiém cé lién quan do cung cdp théng
tin khdng chinh xac, khéng ddy dd, khdng trung thuc, khéng cap nhét, khdng kip thdi.

¢. BAm bdo s6 dién thoagi KH cung cdp cho Woori Bank 11 s& dién thoai chinh chli/thudc quyén s hiu, s dung hop
phdp cla KH; BAm bdo hodn tét viée xac thyc tai khodn Ung dung Zalo tusng Ung véi s6 dién thoagi da dang ky tai Woori
Bank dé cé thé nhan dudc Tin nhdn qua Kénh Zalo khi dp dung hinh thic Ba kénh.

d. Trong pham vi khd néng clia KH, thuc hién céc bién phdp can thiét dé tranh rd 1, 16, lot ndi dung fin nhén do Woor
Bank gui, gilt bi mat dif liéu/thdng tin cé nhdn, han ché rdi ro lién quan dén bdo mat théng tin KH. KH théng bdo ngay
IGp tdc cho Woori Bank khi phdt hién thdng tin KH khong duge dam bdo an todn, bdo mat.

e. Tham khdo biéu phi Dich vu clia Woori Bank trudc khi dang ky st dung Dich vy va trong khi st dung Dich vu néu cé
thay ddi.

f. Thuc hién thanh fodan day dd, ding han cac khodn philién quan dén viéc st dung Dich vy, DAng ¥ var Uy quyén khdng
hdy ngang dé Woori Bank trich/ghi ng TKTT hodc bdt ki tai khodn ndio clia KH dé thu phi st dung Dich vy, truy thu phi st
dung Dich vu cho dén khi thu dd phi cac ky dé phat sinh theo diéu kién thu phi clia Woori Bank quy dinh tting thdi ky.
g. KH c6 tréch nhiém hgp tac véi Woori Bank dé gidi quyét cac 16i hodc sy ¢ xAy ra trong qué tinh st dung Dich vu.
Chiu trédch nhiém vé chi phi, tén that, thiét hai phét sinh do vi pham/khdng tudn thil diing didu kién, cam két, frach nhiém
cla KH theo Biéu khodn va biéu kién.

h. Nghia vu khac theo quy dinh phap luat va Biéu khodn va diéu kién ndy.
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PIEU 5: PHi VA CHINH SACH THANH TOAN DICH VU

5.1 Phi Dich vu Ia khodn phi Khdch hang phai trd khi st dung Dich vu theo quy dinh clia Woori Bank tai ting thdi ky, dugc
thé hién ddy du frong biéu phi clia Woori Bank, céng bé tai website chinh thiic vl cac chi nhénh, phdng giao dich cla
Woori Bank.

5.2 Phi Dich vu c6 thé thay ddi theo tiing thdi diém vé& Woori Bank sé thong béo cho Khach hang vé viéc thay déi biéu
phi frudc khi dp dung frong thdi han hop Iy va phu hgp quy dinh phdp ludt, bdng mét hodc nhiéu phusng thic nhu
dang tdi trén website, gli thédng bdo qua tin nhdn, email hodc phuacng thic khdc theo quy dinh clia Woori Bank trong
tung thai ky khéng tréi quy dinh phdp 1udt).

5.3 Phuong thuc thu phi Dich vu:

a. Trich tién ty dong 1 TKTT ma KH d& dang ky cho viéc thu phi clia Dich vu.

b. Khach hang khéng phdi tré phi Dich vu cho cac thang KH khdng phat sinh bdt ki tin nhdn théng bdo ndo vé bién déng
s6 du giao dich va/hodc (cdc) ndi dung thdng bdo khéc ¢é tinh phi theo quy dinh clia Woori Bank trong tting thdi ky
ma KH dding ky. Ngoai trit céc trudng hop trén, phi Dich vy clia thdng T s& dugc thu vao ngdy mang 10 (hodc ngdy Iam
viéc tiép theo néu ngdy muang 10 trang v3i ngdy nghi, ngdy 1&) cla thang T+1.

¢. Phi Dich vu dugc tinh trén co s3 tting s6 dién thoai dang ky. Trong trudng hop mat tai khodn KH ddng ky nhiéu hon mot
8 dién thoai, phi Dich vy dudc 1inh s& trén ca s8 s6 tién phi Dich vu dudc quy dinh tai biéu phi clia Woori Bank nhan véi s&
lugng s6 dién thoai dang ky.

d. Trong trudng hgp s6 du TKTT dang ky thu phi khéng dd dé thanh todn phi Dich vy hodc tai khodn thu phi & trang thai
khong hoat déng/bi phong tda hodc mét trang thai khac dén dén viéc thanh todn khéng thanh céng khi dén han (ké
U ngdy mang 10 dén ngdy cudi cling cla thang thu phi T+1) thi Woori Bank dugc quyén chdm ddt cung cdp Dich vu.
Woori Bank s& thong b&o cho KH vé& viéc ndp phi dé tiép tuc st dung Dich vy, bdng mdt hodc nhidu phuong thic nhu
thong bdo théng qua tin nhdn, email hodc phuadng thic khac theo quy dinh cla Woori Bank trong ting thdi ky khéng
réi quy dinh phdp ludt, frude it nhat 07 (bdy) ngdy 1am viéc trudc ngdy chdm dit cung cdp Dich vu. Trong trudng hop
Woori Bank chdm dt cung cdip Dich vy, KH ¢6 trach nhiém hodn tét nghia vy trd phi Dich vu va dang ky lai dé c6 thé
tiép tuc st dung Dich vu.

PIEU 6: QUY DINH VE BAO MAT VA XU LY DU LIEU CA NHAN

6.1 KH x&c nhan ddng v:

- Cung c8p cho Woori Bank théng tin clia KH va théng tin clia céc giao dich phdt sinh nhdm muc dich cung cdp
Dich vu.

- Cho phép Woori Bank chia s& théng tin clia KH cho bén th ba (nhd mang vién théng, Cong ty CS phdn tép dodn
VNG, Bai Iy cung Ung dich vy tin nhén Zalo clia Céng ty C6 phan tép dodn VNG, bén thid ba khéc cung cdp dich
vi cho Ngan hang va bén duge chuyén giao quyén, nghia vu clia ho pht hdp theo quy dinh phdp udt, néu cé)
nhdm muc dich cung cdp Dich vu cho KH.

6.2 Woori Bank cam k&t bdo vé théng tin lién quan dén KH, kndng tiét 16 thdng tin lién quan dén KH, thong tin giao dich
cho bat ky bén thit ba ndo khac, trir khi:

- Woori Bank d& cé dugc sy ddng y 1t KH vé viéc t1iét 16;

- Woori Bank cung cdp cho céc nhén vién trong ndi bd clia Woori Bank, céc doanh nghiép/1té chic trong v ngodi
nudc thudc Tap dodn Woori;

- Woori Bank cung cop theo yéu cdu clia (cac) ¢d quan nhd nudc co thém quyen

- Woori Bank cung cdp thdng tin cho ca quan nhd nudc cd thdm quyén nhdm gidi quyét franh chdp (néu cod) gita
Woori Bank va KH.

- Trudng hop khéc theo quy dinh phdp ludt Woori Bank phdi cung cdp théng tin lién quan dén KH, théng tin giao dich
cho bén thd ba.

PIEU 7: CAM KET CUA KHACH HANG

7.1 KH cam k&t moi théng tin KH cung cdp cho Woori Bank I& chinh xéc, ddy du, chan thuc, cdp nhét va hodn todn chiu
frach nhiém ddi vai nhing thong fin, dé nghi cla KH cung cdp. dang ky véi Woori Bank. KH s& chl déng cap nhat va
théng bdo cho Woori Bank kip thdi khi cé nhiing thay ddi vé théng tin dd dang ky véi Woori Bank dé st dung Dich vu.
7.2 KH, v6i vai trd 1a Bén cung cdip di liéu cd nhan clia KH va/hodc bén thit ba lién quan dén KH (chdng han nhu théng
fin clia ngudi cé lién quan, ngudi dai dién theo phdp Iudt, ngudi dugc Qy quyén, k& todn trudng/ngudi phu frach ké
todn, déi tac cla KH) xac nhan réng:

a. KH déng y cho Woori Bank thu th@p va thuc hién cac hoat déng xU Iy déi vai D Liéu Ca Nhén clia KH va cla bén
thd ba lién quan dén KH da, dang hodc sé dudc KH cung cdp cho Woori Bank frong qud trinh dang ky, s& dung Dich
vu clia KH tai Woori Bank. Sy ddng v ndy clia KH dudc thuc hién trén co s& da dudc Woori Bank cung cdp, théng bdo
ddy dd thong tin, hiéu va biét rd cac ndi dung vé Loai DU liéu cé nhan dude Woori Bank xU Iy, Muc dich Woori Bank x(t
Iy DT liéu c& nhan, Thong tin vé t8 chiic, cé nhdn dudce xd Iy DT liéu cd nhan va céc t6 chic, cd nhan khéc cé lién
quan, Céch thic x{ Iy, Hau qud, thiét hai khdng mong mudn cé khé nang xd&y ra, Thdi gian bt ddu, thdi gian k&t thic
x(t ly DT liéu cé nhan, cac quyén va nghia vy clia chl thé di liéu var cac ndi dung khdc duge quy dinh chi tiét tai Diéu
khodin va biéu kién vé b&o vé va x( Iy di liéu ¢ nhén dude Woori Bank céng bé trén website https://woor.com.vn/, tai
try s& dia diém kinh doanh, phdn mém Ung dung giao dich tryc tuyén trén Internet, dién thoai di ddng (néu cé) clia
Woori Bank (sau déy goi t&t 1& “Biéu khodn va Diéu kién vé bdo vé va xi Iy dd liéu cd nhan™).
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b. Trong pham vi yéu cdu clia phdp ludt Viét Nam cé lién quan, KH da dat dudc cdc didu kién cdn thist dé cé dude
sU ddng vy va Uy quyén clia tat cd cdc chii thé di liéu (I8 bén thi ba néu tai diém a & trén) dé c6 thé thay mart chd thé
dd liéu thyc hién cac thi tuc lién quan 16i x{ Iy liéu DT Liéu C& Nhén véi Woori Bank theo Biéu khodn va biéu kién ndy,
Piéu khodn va Biéu kién vé bdo vé va xU Iy dd liéu cd nhan. KH sé cung cdp bdng chiing xac thuc vé viéc KH da dat
dugc cac diéu kién can thiét dé co dugc sy ddng ¥ va dy quyén cla tdt cd cac chd thé di liéu ngay khi Woori Bank
cd yéu cau.

PIEU 8: MIEN TRU TRACH NHIEM

8.1 Trf trudng hgp phdp ludt cé quy dinh khdc, Woori Bank khéng chiu fréch nhiém vé cac thiét hai, tén that clia KH
phat sinh frong qud trinh st dung Dich vu ngoai trt cdc thiét hai, t8n thét ndy dudc xéac dinh 1& 161 clia Woori Bank.

8.2 Trl trudng hap phdp ludt cd quy dinh khac, Woori Bank khéng chiu tréch nhiém déi véi cdce thiét hai fruc tiép hodic
gian tiép daéi v3i KH dugc tao bdi:

a. Théng tin do Woori Bank cung cdp bi tiét 16, bi mat hodc bi danh cdp dén dén viéc bén thi ba st dung ma khéng
do 16i clia Woori Bank; hoac

b. Khach hang cung cdp théng tin khéng chinh xac, khéng ddy du, khong trung thuc, khdng cdp nhat, khdng kip thdai
cho Woori Bank; hodc

¢. Tihodn, chém tré&, khéng thuc hién hodc bdt ky vén dé ndo khéac xdy ra trong qud tinh cung cdp Dich vu do 16i clia
Khach hang vi pham, khéng ddp Gng diéu kién, quy dinh vé st dung Dich vu theo Biéu khodn va biéu kién nday va/hodc
céc Iy do n&m ngodi sy kiém sodt hop Iy clia Woori Bank, bao gdm ndng cdp, stia chiia dich vu xudt phat 1 bén thi
ba (nha mang vién théng, Céng ty C& phdn téip dodn VNG, Bai ly cung tng dich vy tin nhén Zalo clia Céng ty C8 phén
tap dodin VNG, bén thi ba khdac cung cdp dich vu cho Ngan hang vé bén duge chuyén giao quyén, nghia vy clia ho
phu hgp theo quy dinh phdp ludt (neu c6) nh&dm muc dich cung cdp Dich vy cho KH), 1&i truy cdp dudng ’rruyen
Internet; gidn doan tU cdc nhd cung cdp dich vu cuo Woori Bank; hodc bdat ky Su kién Bat khd khang ndo bao gom
nhung khéng gidi han nhu thién tai, dinh céng; yéu cdu hodc Iénh i Chinh phl, ¢d quan nhd nude, co quan cé thdm
quyén khac.

PIEU 9: CHAM DUT DICH VU

9.1 KH c6 thé chdm dut st dung Dich vy clia Woori Bank bdt ¢l e ndo bdng cach g yéu\céu bdng van bdn hodc
cht déng diing Dich vu théng qua dng dung WON. KH cé trach nhiém thanh todan ddi vai phc“Jn Dich vy KH dé st dung.
Tuy nhién, ngay cd khi chdm dut Dich vy, KH van chju tréch nhiém va rang budc vai cae Biéu khodn va Diéu kién trong
pham vi quyén va nghia vy clia KH phat sinh frong qué trinh s dung Dich vu ctia KH.

9.2 Woori Bank c6 thé tam diing, 1t chéi, chdm ddt cung cdp Dich vu md khdng phdi théng béo trudc cho KH, ddng
thdi Woori Bank cling sé khdng chiu trach nhiém cho bdat ky t8n that ndo dudi bat ky hinh thdc ndo phdt sinh 11 viec
Woori Bank tam diing, tU chdi, chdm ddt cung cdp Dich vu cho KH (irlt trudng hop phdp ludt cd quy dinh khac) trong
nhadng frudng hap sau:

a. KH vi pham céc quy dinh clia Woori Bank vai/hodc khéng dép Ung diéu kién st dung Dich vu tai bdn Biéu khodn va
Piéu kién ndy, diéu khodn, diéu kién vé st dung tdi khodn thanh todn, dich vy Online Banking ctia Woori Bank, cam két
da ky/xac nhén déng y véi Woorl Bank.

b. Woori Bank, theo quyét dinh clia minh (md khdng cdn chidng minh), dénh gid réng cé thé cé cdc giao dich trdi phép
hodc rdi ro lién quan dén bdat ky tai knodn ndo clia KH hodc bdt ky dich vy ndo ma KH st dung.

¢. Theo quyét dinh, yéu cdu, chi thj clia Chinh phid va/hodc céc cd quan chic ndng.

d. Trusng hop khac theo quy dinh tai Biéu khodn va Biéu kién va theo quy dinh cla phdp ludt.

9.3 Thda thudn st dung Dich vu théng bdo qua tin nhdn gitta KH vé Woori Bank ¢é thé chdm dut trong céc trudng hgp
sau;

a. Cac Bén thda thudn chdm ddt cung cdp va/hodce st dung Dich vy va da hodn tat todn bd tréch nhiém, nghia vy
theo Biéu khodn va biéu kién ndy va khdng cd tranh chdp.

b. Do thay ddi clia phép ludt dén t6i viec thuc hién Bidu khodn va Bidu kién ndy I& vi pham hodc khdéng pht hgp quy
dinh phép ludt.

¢. Khi x&y ra Su kién Bt khd khang dén dén cdc Bén khong thé tiép tuc thuc hién Thda thudn st dung Dich vu.

d. M6t frong céc Bén chdm dut hoat dong, gidi thé, phd sén, thanh 1y.

e. TKTT clia Khdch hang bi déng hodic khéng ddi sé du dé thanh todn phi Dich vuy.

f. M6t BEn don phusng chdm dut thuc hién Thda thudn st dung Dich vy phd hap theo quy dinh.

g. Cac trudng hop khéce theo quy dinh tai Biéu khodn va Biéu kién ndy va quy dinh clia phdp ludt.

9.4 Viéc chdm dut cung Ung va/hodc st dung Dich vy hogc vi béjr ky Iy do ndo khéng cd nghia Id chdm dit cde nghia
vy ma KH chua hodn thanh theo quy dinh clia bieu khqén va biéu kién nady. KH cd trach nhiém thuc hién thanh todn
tat c& cde khodn ng véi Woori Bank theo quy dinh tai Bieu khodn va Biéu kién ndy; va cdce bén sé gidi quyét cac tranh
chdp, khiu nai, bdi thudng thiét hai phat sinh (néu co).

9.5 Woori Bank sé& thang bdo cho KH vé thdi diém két thic Thda thudn st dung Dich vu bdng mét hodc nhiéu phuong
thdc nhu gi tin nhdn, email hodc phucng thic khéc theo quy dinh clia Woori Bank trong ting thdai ky (khéng tréi quy
dinh phép ludt) t6i thiéu 07 (bdy) ngdy Iam viéc trudc ngdly chdm dt.
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PIEU 10: BO SUNG, THAY POI NOI DUNG DIEU KIEN PIEU KHOAN

10.1 KH déng y réing Woori Bank cé quyén chl dong thay ddi, bd sung cac ndi dung clia ban Diéu khodn va bidu kién
ndy md khéng can bdt ky chdp thudn frudc ndo 1 phia KH. Tuy nhién, Woori Bank sé théng bdo cho KH vé viéc sta
ddi, bd sung va nggjy c6 hiéu lyc trong thdi han hgp Iy trudc khi chfrjh thic dp dung, badng mdt hodc nhiéu phusng
thdc nhunéu fai bieu 10.2 bén dudi. Trudng hgp Khach hdang khQng aongy yéi ndi dung thay adi bdi Woori Bank, Khach
hang cé quyén chdm ddt s dung Dich vy theo quy dinh tai Piéu 9 clia bieu khodn va biéu kién rjdy. Néu KH tiép tuc
st dung Dich vu sau ngdy ¢d hiéu luc md khdng cé yéu cau ndo khéc, cé thé dugc coi 1a KH dong v v&i nhiing stia
ddi, bd sung nay.

10.2 Théng bdo slia ddi, bd sung dudc xem I glii dén KH thanh céng khi:

a. N&i dung slia ddi, bd sung da dugc cdp nhat vaio bdn Biéu khodn va Biéu kién, ddng thdi dude dang tdi 1én cac
frang web chinh thiic cla Woori Bank tai https://www.woori.com.vn; hodc

b. Thong bdo ndy dudc gli dén dia chi email clia KH dd dang ky véi Woori Bank: hodic

¢. Théng bdo ndy dugce gli dén dia chi mda KH d& dang ky vai Woori Bank theo quy dinh vé thai gian gl buu dién: hodc
d. Thong bdo ndy dugce cong bd tai cac chi nhdnh/phdng giao dich clia Woori Bank; hodc

e. Théng bdo ndy duge gl dén s6 dién thoai clia KH da dang ky véi Woori Bank.

PIEU 11: THUC HIEN CAM KET VA GIAI QUYET TRANH CHAP

11.1 Woori Bank va KH cam két thyc hién ddy dd va dang cac ndi dung tai Biéu khodn va Biéu kién nay. Trong qud
frinh thuc hién, néu phat sinh van dé ngodi pham vi da théa thudn, Woori Bank va KH s& chd ddng théng bdo va phdi
hop dé xU Iy trén tinh than thién chi, hgp tac va tén trong 18N nhau.

11.2 Trong trudng hgp tranh chdp phat sinh trong qud trinh thuc hién, Woori Bank va KH s& uu tién gidi quyét thong qua
thuong lugng. Trong trudng hdp khdng thé dat dudce thda thu@n chung, mdt trong hai bén cé quyén dua vy viéc ra
gidi quyét tai Tda an cé thdm quyén tai Viet Nam.

PIEU 12: PIEU KHOAN KHAC

12.1 Diéu khodn va Bidu kién ndy dugc diéu chinh bdi var sé dudc hiéu theo phdp ludt Viét Nam.

12.2 Cdac biéu khodn va diéu kién dugc 1ap thanh cac ban Tiéng Viét va Tiéng Anh. Trong frudng hap cé su khac biét
gita gida phién bdn Tiéng Viét va Tiéng Anh, phién bdn tiéng Viét s& dugc uu tién dp dung.

12.3 Cdc bdn diéu khodn va diéu kién vé tai khodn va st dung dich vu tai khodn, diéu khodn va diéu kién chung vé
b&o vé va xU ly di liéu cé nhan, diéu kién var diéu khodn st dung dich vu Internet/Mobile Banking/Online Banking clia
Woori Bank vé& cac bdn diéu khodn va diéu kién khac ma Khach hang da giao két, ky két, xac nhan véi Woori Bank 1&
mat phdin khdng thé téch rdi clia thda thudn clia Céc Bén tai Biéu khodn va Bidu kién ndy va cé gid tri phép Iy raing
budc dbi vai KH.

12.4 Didu khodn va Bidu kién nay I&d moét phdn khong thé téch rdi clia Thda thudn st dung Dich vu théng bdo qua tin
nhdn gitta Khédch hang va Woori Bank, c¢é hiéu luc ké ti thdi diém Khdach haing hodn thanh déng ky Dich vu véi Woori
Bank (sau khi dé& biét va xac nhan dong v véi Biéu khodn va Biéu kién ndy) va dudc Woori Bank chdp thudn cung cép
Dich vu cho dén khi chdm dit viéc cung Ung va/hodc st dung Dich vy theo Biéu khodn va Biéu kién ndy va Woorl
Bank d&@ hodn tat xU ly cde céng viéce lién quan dén viéc chdm ddt cung Ung va/hodc st dung Dich vu ndy.
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Effective date: 01/03/2026

TERMS AND CONDITIONS
FOR USING MESSAGE NOTIFICATION SERVICE

ARTICLE 1 : DEFINITIONS

1. “Bank® or “Woori Bank”: Refers to Woori Bank Vietnam Limited, including its head office, branches, fransaction offices, and other
dependent units belonging to the Woori Bank Vietnam Limited system nationwide.

2. “Customer”: Refers to individuals or organizations that register to use Woori Bank’s message notification service.

3. “Messages”: Refers to notifications to customers related to the customers including but not limited to the content specified in Clause
2.2, Article 2 of these Terms and Conditions.

4. “Message Notification Service” (hereinafter referred to as "Service”): Refers to the service by which Woori Bank sends messages to
customers through the methods mentioned in these Terms and Conditions and in accordance with Woori Bank’s policies/regulations at
each period, in compliance with legal regulations.

5. “SMS Channel”:; Refers to the method of sending messages from Woori Bank to the phone number that the customer has registered
with Woori Bank via the standard short message service.

6. “Zalo Channel”: Refers to the method of sending messages from Woori Bank to the customer’s Zalo account via the Zalo application
installed on the customer’s internet-connected device.

7. “Multi-channel”: Refers to sending messages through one or more messaging channels (SMS channel, Zalo channel). The Bank shall
prioritize sending messages to the customer’s Zalo application; or send messages to the customer’s registered phone number if the
message cannot be successfully sent via the Zalo application.

The Multi-channel model may include other platforms as notified by Woori Bank fo customers in accordance with Woori Bank’s
policies/regulations at each period to ensure uninterrupted customer use of the Service.

8. “Payment Account”: Refers to the Customer’s payment account opened at Woori Bank.

9. “Force Majeure Event”. Any impediment, delay, or cessation of operations resulting from strikes, closures, epidemics, natural
disasters, war, civil unrest, fires, or other incidents/calamities; changes in legal policies, actions of competent government authorities,
and other similar events that occur objectively, are unforeseeable, and are unavoidable despite all necessary and possible measures
taken by a Party, making it impossible for that Party to perform its responsibilities and obligations as set forth in these Terms and Conditions .
10. “Personal Data”: Information in the form of symbols, writing, numbers, images, sounds, or similar forms in an electronic environment
associated with or helping to identify a specific person. Personal data includes basic personal data and sensitive personal data,
defined as stipulated in Decree No. 13/2023/ND-CP on the protection of personal data and its corresponding guiding, amending,
supplementing, and replacing documents at each respective time.

11. “Terms and Conditions”: Refers fo the Terms and Conditions for using Message Nofification Service and any amendments, supple-
ments, or replacements (if any) that the Bank publicly discloses in forms consistent with legal regulations and the Bank’s regulations at
each period.

ARTICLE 2 : ELIGIBLE USERS AND SCOPE OF SERVICE

2.1 Eligible Users
Customers who fully meet the following conditions may register to use the Service:
- Customers who have a payment account opened at Woori Bank and demand to use the Service.
- The customer has a phone number registered with a Viethamese telecommunications network.
- Customers may register with the Bank for one or more phone numbers to receive notifications on the same account.
2.2 Scope of Services
The scope of services provided by the Bank includes the following notification contents (specific contents shall be implemented based
on the customer’s registration):
- Balance change notification.
Notes:
+ For interest payment fransactions on balance of Customer’s payment account: Balance change notifications apply fo
Corporate Customers,do not apply to Individual Customers.
+ For SMS channel: Transactions with a value under VND 50,000 are excluded from the nofification scope.
- Other notification content (if any) depending to the Bank's policies/regulations from fime to fime which may include:
. Card fransaction notification ;
. Nofification of financial information related to deposits (including, but not limited to fime deposits and savings);
. Notification of financial information related to credit facilities;
. Nofification of information related to Woori Bank’s products and services.
. Notification of information regarding system upgrades, updates, maintenance, and interruptions.
. Notification of information regarding gifts/bonuses, promotions, and customer care as per regulations in effect at each
period.
. Ofther nofifications are subject fo the Bank’s policies/regulations at each period.

2.3 Notes on using the Service

a. Woori Bank shall coommence providing the Service from the time the Customer has successfully registered for the Service and Woori
Bank approves the provision of the Service (except for cases where the Customer registers for the Service via Woori Bank’s WON
application, in which case this approval is not required).

b. Customers may register to use the Service at Woori Bank branches and transaction offices nationwide during the working hours of
the branches and transaction offices, or via the Woori Bank WON application 24/7.
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c. For multi-channel method, Customers should ensure the following minimum conditions to prevent interruptions of notifications:

- Stable internet connection;

- Device logged into the Zalo application;

- The phone number registered with the Bank is legally owned/used by Customes and linked to the Customer’s legally
owned/used Zalo account (In case the registered phone number is not legally owned/used by Customers and/or not linked
to the customer’s registered Zalo account legally owned/used account, and this is not due to the Bank's fault, the Customer
is solely responsible for any losses, damages, or related claims, if any);

- Zalo account is active and does not block or refuse to receive messages from Woori Bank'’s official communication channel.

If the above conditions are not met, the Customer’s receipt of messages may be interrupted. Specifically, for any of the following
reasons: (i) The registered customer phone number is invalid (including but not limited to: non-existent/deactivated phone numbers;
incorrect telecommunication codes or numbers as stipulated by law at the time); (i) The Zalo account linked to the registered custom-
er phone number is closed/inactive/non-existent; or (iii) The Zalo account linked to the registered customer phone number is deter-
mined by the Bank to be blocked/rejected from receiving messages from Woori Bank'’s official coommunication channels, the Bank has
the right to cancel/terminate the Service without prior notice to the customer and is exempt from liability related to the cancellation/-
termination.

d. Woori Bank endeavors to provide the Service in a stable and continuous manner. For multi-channel method, if message/notification
delivery via Zalo fails, Woori Bank (within its reasonable capability) will support sending message via SMS to ensure that customers
receive information without interruption.

However, in cases of system errors, malfunctions, overload, cyberattacks beyond Woori Bank’s control, and/or Force Majeure Events,
Customers may not receive messages or may receive messages with a certain delay.

ARTICLE 3 : RIGHTS AND OBLIGATIONS OF WOORI BANK

3.1 Rights of Woori Bank
a. Request Customers to provide necessary information for evaluating the provision and usage of the Service, and reserves the right to
request relevant documents fo verify that information.

b. Change, suspend, or ferminate the provision of the Service at its discretion without prior consent of the Customer if the prior notice
requirements stipulated in Clause 3.2.f of Article 3 of these Terms and Conditions are safisfied.

¢. Adjust Service Fees or amend/supplement the contents of Terms and Conditions at any time with reasonable prior notice, by one or
more methods such as: via the official website, SMS, at branches/transaction offices or by any other form of communication consistent
with Terms and Conditions and Woori Bank’s regulations in each period, does not violate the law. Customers may terminate the use of
the Service as stipulated in Arficle 9 of Terms and Conditions if Customers do not agree with the adjusted Service Fees or the amended/-
supplemented Terms and Conditions.

d. Upon Customer’s confirmation of agreement fo Terms and Conditions (including the content of Clause 4.2.f of Article 4), the Bank is
authorized and/or automatically to deduct/debit the Customer’s payment account or any other account(s) fo collect Service Fees
according to Woori Bank’s Fee at each period; in addition, Woori Bank has the right to collect Service Fees until all fees incurred are fully
collected according to Woori Bank’s fee collection conditions stipulated at each period.

e. Suspend the Service in case Woori Bank is unable to debit/deduct the customer’s payment account to collect service fees and other
related costs (if any) that are the customer’s responsibility under these Terms and Conditions and applicable laws.

f. Other rights as stipulated by law and Terms and Conditions.

3.2 Obligations of Woori Bank
a. Commit to complying with and ensuring the rights of Customer in accordance with Terms and Conditions.

b. Ensure that, within its control, the Service delivery system operates stably and securely, except in cases of Force Majeure or system
maintenance, updates, or upgrades. In the event of Service interruptions due to Woori Bank’s system maintenance, updates, or
upgrades, or in other cases where legal regulations require Woori Bank to provide nofification, Woori Bank will notify customers via one
or more methods such as: via the official website, SMS, at branches/transaction offices, or by any other form of communication as
stipulated by Woori Bank from time to time, provided it does not violate legal regulations.

¢. Keep customer information confidential as stipulated in Article 6 of Terms and Conditions.
d. Support, consult and handle Customer requests during the registration and use of the Service.

e. Receive feedback, requests, inquiries, and complaints from Customers via hotline 1800-6003, branches/transaction offices, and/or
ofther channels as stipulated by Woori Bank in each period; and make every effort to resolve customer feedback, requests, inquiries,
and complaints (The process for receiving and resolving customer feedback, requests, and complaints is publicly displayed by the Bank
in a visible location at its headquarters and business locations, and posted on its website, application soffware, and/or other appropri-
ate forms in accordance with the law and Woori Bank’s regulations in each period). Notify customers of the receipt of feedback,
requests, and complaints within 03 (three) working days from the date of receipt of such feedback, requests, or complaints, or within
other timeframes as stipulated by law in each period.

f. Woori Bank shall notify customers in advance, within a reasonable and legally prescribed period, by one or more methods such as
email, telephone, SMS, or other methods as prescribed by Woori Bank from time to time, provided they do not violate legal regulations,
of any changes, amendments, additions, suspensions, or terminations to the Terms and Conditions, or changes, suspensions, termina-
fions/cessation of the Service, or adjustments to Service fees (except for cases of cancellation/suspension/rejection/termination of the
Service without prior notice as stipulated in Clause 2.3.c of Article 2 and Clause 9.2 of Article 9 of these Terms and Conditions).

g. Other obligations as required by law and these Terms and Conditions.
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ARTICLE 4 : RIGHTS AND OBLIGATIONS OF CUSTOMERS

4.1 Rights of Customer
a. Have sufficient fime o review the Terms and Conditions before confirming agreement and registering for the Service. Use the Service
within the scope registered with Woori Bank and in accordance with the Terms and Conditions.

b. Register, change the registration details, or ferminate use of the Service at any time via the Woori Bank WON application or at Woori
Bank branches and transaction offices.

c. Contact Woori Bank directly at branches, tfransaction offices or via the Customer service hotline at 1800-6003 to review and file
complaints regarding any errors or suspected errors, or o receive assistance and advice on other necessary issues during the use of the
Service.

d. In the event that Woori Bank provides inaccurate or incomplete information as required by consumer protection laws, Customer has
the right to: (i) agree to choose a method of contract handling with Woori Bank; (i) unilaterally terminate the concluded agreement
within 30 days from the registration date for the Service and notify Woori Bank accordingly. Customer is not required to pay any costs in
any form to terminate the concluded agreement, except for costs related to the portion of the Service already used; and (i) request
the competent authority to declare the contract/agreement invalid and cancel the contract/agreement in accordance with civil law.

e. Other rights as stipulated by law and Terms and Conditions.

4.2 Obligations of Customer
a. Comply with the Terms and Conditions, regulations of the Bank and relevant laws regarding the Service; use and manage the
payment account as prescribed; use the information provided under the Service for proper purposes.

b. Provide accurate and complete information as requested by Woori Bank to register for and use the Service. Notify Woori Bank
promptly of any changes to the information. Customers are liable for any consequences arising from providing inaccurate, incomplete,
untruthful, outdated, or untimely information.

¢. Ensure that the phone number provided to Woori Bank is legally owned/used by the Customer; Ensure that the verification of the Zalo
application account corresponding to the phone number registered with Woori Bank is completed in order to receive messages via
Zalo when the multi-channel method is applied.

d. Within the capabilities of Customer, take necessary measures to prevent leakage or disclosure of message content sent by Woori
Bank, maintain the confidentiality of personal data/information, and minimize risks related to customer information security. Customers
should immediately noftify Woori Bank upon detecting any breach of information security or confidentiality.

e. Review Woori Bank'’s Service Fee Schedule before registering for the Service and during the use of the Service in case of any changes.
f. Make full and fimely payment of all fees related to the use of the Service. Agree to and irrevocably authorize Woori Bank to debit/de-
duct the payment account or any other account(s) of Customer fo collect Service usage fees, and to collect Service usage fees unfil
all fees incurred are fully collected according to Woori Bank’s fee collection conditions as stipulated from time o time.

g. Be responsible for cooperating with Woori Bank to resolve any errors or incidents that occur during the use of the Service. Customer
is responsible for all costs, losses, and damages arising from violations/non-compliance with the conditions, commitments, and responsi-
bilities under the Terms and Conditions.

h. Other obligations as required by law and Terms and Conditions.

ARTICLE 5 : SERVICE FEES AND PAYMENT POLICY

5.1 Service fee is the fee that is required to pay for using the Service in accordance with Woori Bank's regulations at each period, and
are fully detailed in Woori Bank’s fee schedule, published on the official website and at Woori Bank’s branches and fransaction offices.

5.2 Service fee may be subject to change from time to fime, and Woori Bank shall notify Customers of any fee changes within a reasonable
period and legally compliant period prior to the effective date, via one or more methods such as posting on the website, sending notifica-
fions via text message, email, or other methods as prescribed by Woori Bank from time to time (provided they do not violate the law).

5.3 Service Fee Collection method:
a. Automatic deduction of funds from the customer’s registered payment account for service fee collection.

b. Customers shall not be charged for subsequent months if Customers do not receive any nofification messages regarding balance
changes and/or other fee-based notification content as stipulated by Woori Bank in the period in which Customers registered. Except
for the above cases, the service fee for month T will be collected on the 10th (or the next business day if the 10th falls on a weekend or
public holiday) of month T+1.

¢. Service fee shall be calculated per registered phone number. In cases where a customer account is registered with more than one
phone number, the service fee shall be calculated based on the service fee amount specified in Woori Bank's fee schedule multiplied
by the number of registered phone numbers.

d. In the event that the balance in the registered payment account is insufficient fo cover the Service fee, or the payment account is
inactive/frozen or in another stafe resulting in unsuccessful payment by the due date (from the 10th to the last day of the T+1 payment
month), Woori Bank reserves the right to terminate the Service. Woori Bank shall notify Customer about the payment required to contin-
ue using the Service, using one or more methods such as SMS, email, or other methods as stipulated by Woori Bank in each period,
provided they do not violate the law, at least 07 (seven) working days before the termination date. In the event that Woori Bank
ferminates the Service, Customer shall be responsible for fulfiling obligation to pay the Service fee and re-registering to continue using
the Service.




CILEL @ WOORI BANK

DIEM TUA TAI CHINH HANG BAU

ARTICLE 6 : REGULATIONS ON THE SECURITY AND PROCESSING OF PERSONAL DATA

6.1 Customer confirms and agrees to:

- Provide Woori Bank with Customer’s information and transaction details for the purpose of providing the Service.

- Permit Woori Bank to share Customer’s information with third parties (telecommunications providers, VNG Group Joint Stock
Company, Zalo messaging service providers of VNG Group Joint Stock Company, other third parties providing services to the Bank
and their assigned rights and obligations in accordance with the law, if any) for the purpose of providing services to customers.

6.2 Woori Bank is committed to protecting Customer-related information and shall not disclose Customer-related information or
fransaction information to any third party, except in the following cases:

- Woori Bank has obtained consent from Customer regarding the disclosure;

- Woori Bank provides services to its internal employees, and domestic and international businesses/organizations belonging to the
Woori Group;

- Woori Bank provides this service upon request from the competent government authority(s);

- Woori Bank provides information to competent government authorities to resolve any disputes (if any) between Woori Bank and
Customers.

- In ofher cases, as required by law, Woori Bank shall provide Customer-related information and fransaction information fo third parties.

ARTICLE 7: CUSTOMER COMMITMENT

7.1 Customer commits that all information provided to Woori Bank is accurate, complete, truthful, up-to-date, and assumes full responsi-
bility for the information and requests provided and registered with Woori Bank . Customer shall proactively update and notify Woori
Bank promptly of any changes to the information registered with Woori Bank for using the Service.

7.2 The Customer, acting as the provider of Customer ‘s personal data and/or third parties related to Customer (such as information
of related persons, legal representatives, authorized persons, chief accountant/accounting manager, partners of the Customer ),
confirms that:

a. Customer consents fo Woori Bank collecting and processing Customer’s Personal Data and the Data of third parties related to
Customer that Customer has provided, is providing, or shall provide to Woori Bank during the registration and use of the Customer’s
Services at Woori Bank. This consent from Customer is made on the basis that Woori Bank has provided and fully informed Customer of
the following: the types of personal data processed by Woori Bank, the purpose for which Woori Bank processes personal data, informa-
fion about the organizations and individuals whose personal data is processed and other related organizations and individuals, the
processing methods, potential uninfended consequences and damages, the start and end times of personal data processing, the
rights and obligations of the data subject, and other details stipulated in Terms and Conditions on the protection and processing of
personal data published by Woori Bank on ifs website https://woori.com.vn/, at its business locations , online transaction application(s)
on the Infernet and mobile phones ( if any) of Woori Bank (hereinafter referred to as " Terms and Conditions on the profection and
processing of personal data").

b. Within the scope of relevant Vietnamese law, Customer has satisfied the necessary conditions fo obtain the consent and authoriza-
fion of all data subjects (the third parties mentioned in point *a” above) to act on behalf in carrying out procedures related to the
processing of Personal Data with Woori Bank in accordance with Terms and Conditions, Terms and Conditions on the profection and
processing of personal data. Customer shall provide valid evidence proving that such consent and authorization of all data subjects
have been obtained upon Woori Bank's requests.

ARTICLE 8: EXEMPTIONS FROM LIABILITY

8.1 Unless otherwise provided by applicable laws, Woori Bank shall not be liable for any damages or losses incurred by Customer during
the use of Service, except for damages or losses determined to be due to Woori Bank'’s fault.

8.2 Unless otherwise provided by by applicable laws, Woori Bank shall not be liable for direct or indirect damages to customers caused by:
a. Information provided by Woori Bank is disclosed, lost, or stolen, resulting in its use by a third party through no fault of Woori Bank; or
b. Customer provides inaccurate, incomplete, unfruthful, outdated, or unfimely information to Woori Bank; or

c. Delays, failure, non-performance, or any other issues arising during the provision of the Service due to the Customer’s breach of the
ferms and conditions, failure to meet the conditions and regulations for the use of the Service under Terms and Conditions, and/or
reasons beyond Woori Bank’s reasonable control, including upgrades or repairs to the service originating from third parties (tfelecom-
munications providers, VNG Group Joint Stock Company, Zalo messaging service providers of VNG Group Joint Stock Company, other
third parties providing services to the Bank and their assigned rights and obligations in accordance with legal regulations (if any) for the
purpose of providing Service to the Customer), Internet access errors; interruptions from Woori Bank’s service providers; or any Force
Majeure Event including but not limited to natural disasters, strikes; requests or orders from the Government, state agencies, or other
competent authorities.

ARTICLE 9: TERMINATION OF SERVICE

9.1 Customers may terminate the use of Woori Bank's services at any time by submitting a written request or proactively discontinuing
Service via WON application. Customers are responsible for payment of any Service already used. However, even affer ferminating
the service, Customers remain responsible for and bound by Terms and Conditions to the extent of rights and obligations arising during
the use of Service.

9.2 Woori Bank may suspend, refuse, or ferminate the provision of Service without prior notice to Customer, and Woori Bank shall not
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be liable for any losses of any kind arising from Woori Bank's suspension, refusal, or termination of Service to Customer (unless otherwise
provided by applicable laws) in the following cases:

a. Customer violates Woori Bank's regulations and/or fails to meet the conditions for using Service as stipulated in Terms and Conditions,
Terms and Conditions for using payment account(s) and Woori Bank’s Online Banking services, and the signed/confirmed agreement
with Woori Bank.

b. Woori Bank, in ifs sole discretion (without proof), assesses that there may be unauthorized transactions or risks associated with any of
a customer’s accounts or any services used by Customer.

¢. In accordance with decisions, requests, and directives of the Government and/or competent authorities.
d. Other cases as stipulated in Terms and Conditions and under applicable laws.

9.3 Terms and Conditions for using Message Nofification Service between the Customer and Woori Bank may be ferminated in the
following cases:

a. The Parties agree to terminate the provision and/or use of Service and have fulfilled all responsibilities and obligations under Terms
and Condifions without disputes.

b. Changes in laws may result in the implementation of Terms and Conditions becoming unlawful or inconsistent with applicable
regulations.

¢. A Force Majeure Event occurs that the Parties unable to continue performing the Service usage agreement.
d. One of the Parties ceases operations, is dissolved, declares bankrupt, or is liquidated.

e. Customer’s payment account is closed or does not have sufficient balance to pay the service fee.

f. One Party may unilaterally terminate the Service usage agreement in accordance with the provisions.

g. Other cases as stipulated in Terms and Conditions and applicable laws.

9.4 The termination of the provision and/or use of the Service for any reason does not constitute the termination of any obligations that
Customer has not fulfilled under Terms and Conditions. Customer is responsible for making all payments to Woori Bank as stipulated in
Terms and Conditions; and Partfies shall resolve any disputes, claims, and damages arising (if any).

9.5 Woori Bank shall notify Customer of the termination date of the Service usage agreement by one or more methods such as
sending a text message, email or other methods as prescribed by Woori Bank in each period (in compliance with applicable laws) at
least 07 (seven) working days prior the termination date.

ARTICLE 10: SUPPLEMENTATION AND AMENDMENT OF CONTENT OF TERMS AND CONDITIONS

10.1 Customer agrees that Woori Bank has the right to proactively change or supplement the contents of Terms and Conditions
without any prior approval from the Customer. However, Woori Bank shall notify Customer of the changes, supplements, and effective
dates within a reasonable time prior to the officially applied date, by one or more methods as stated in Clause 10.2 below . If Customer
disagrees with the changes made by Woori Bank, Customer shall have the right to terminate the use of the Service as stipulated in
Article 9 of Terms and Conditions. If Customer continues to use the Service after the effective date without further request, such
continued use shall be deemed as Customer’s acceptance of changes and supplements.

10.2 A notice of amendment or supplement shall be deemed successfully delivered to Customer when:

a. The amended or supplemented content has been updated in Terms and Conditions and published on Woori Bank's official websites
at https://www.woori.com.vn ; or

b. Such noftice is sent to Customer’s email address registered with Woori Bank; or
¢. Such nofice is sent to Customer’s address registered with Woori Bank according to the postal delivery time regulations; or

d. Such notice is posted at Woori Bank branches/transaction offices; or
e. Such nofice is sent to Customer’s phone number registered with Woori Bank.

ARTICLE 11: IMPLEMENTATION OF COMMITMENTS AND DISPUTE RESOLUTION

11.1 Woori Bank and the Customer commit to fully and properly all provisions set forth in Terms and Conditions. In the course of imple-
mentation process, should any issues arise beyond the agreed scope, Woori Bank and Customer shall proactively notify and cooper-
ate to resolve them in a spirit of goodwill, cooperation, and mutual respect.

11.2 In the event of a dispute arising during the implementation process, Woori Bank and Customer shall prioritize resolution through
negotiation. If a mutual agreement cannot be reached, either Party has the right to submit the case to a competent court in Vietnam
for resolution.

ARTICLE 12: OTHER PROVISIONS

12.1 Terms and Conditions shall be governed by and shall be interpreted in accordance with the laws of Vietnam.

12.2 Terms and Conditions are drawn up in both Viethamese and English versions. In case of any discrepancy between the Vietnamese
and English versions, the Vietnamese version shall prevail.

12.3 Terms and Condifions regarding accounts and account service usage, general ferms and conditions regarding the protection
and processing of personal data, terms and conditions for using Woori Bank’s Internet/Mobile Banking/Online Banking services, and
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other terms and conditions that Customer has entered into, signed, or confirmed with Woori Bank are an integral part of the Parties’
agreement under Terms and Conditions and are legally binding on the Customer.

12.4 Terms and Conditions are an integral part of the Message Nofification Service Agreement between Customer and Woori Bank,
effective from the moment Customer completes registration for Service with Woori Bank (after having known and confirmed their
agreement to Terms and Conditions) and is approved by Woori Bank to provide the Service until the termination of the provision and/or

use of the Service under Terms and Conditions and Woori Bank has completed processing all matters related to the fermination of the
provision and/or use of this Service.




