Ngan hang TNHH MTV Woori Viét Nam

c WOOR’ BANK Tang 34, Toa Keangnam Landmark 72, Eé Pham

Hung, phwrong Yén Hoa, Ha Ngi
024 7300 6802

THE LE CHUONG TRINH
Qua tang chao murng danh cho Chu thé Woori Visa Korean Air

1. Tén chwong trinh khuyén mai: Qua ting chao mirng danh cho Chu thé Woori Visa Korean Air
2. Pia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thirc khuyén mai: Ting hang hoa, cung tmg dich vu khong thu tién va ban hang, cung ting
dich vu c6 kém theo phiéu mua hang, phiéu st dung dich vu.

4. Thoi gian khuyén mai: Tir ngay 09/03/2026 dén hét ngay 31/12/2026 hoic dén khi hét ngan sach
danh cho chuong trinh.

5. Hang ho4, dich vu dwgc khuyén mai: Thé tin dung qudc té Woori Visa Korean Air.
Sau day goi chung 1a “Thé”.

6. Hang ho4, dich vu ding dé khuyén mai:

i) Dam bay SkyPass

il) Vé phong cho san bay

iil) Luot choi Golf

iv) Voucher Bém nghi dudng khach san

7.Khach hang cia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyen mai): Khach hang
la c& nhan dang 1a chu sé hiru Thé tai Woori Bank va c6 chi tiéu hop 1é dat diéu kién vé gia tri giao
dich (sau day goi chung la “Khéch hang”).

8. Noi dung chi tiét ciia chwong trinh khuyén mai:
8.1 Chuong trinh qua ting chao mirng Chu thé méi:
a) Thoi gian: 09/03/2026 - 31/05/2026

b) N6i dung chuong trinh:

- Khéach hang phat hanh Thé va c6 tong giao dich chi tiéu hgp 1¢ bang Thé tir 10.000.000 VND trong
vong 30 ngay ké tir ngay phat hanh s& nhan duogc qua ting 5.000 Dim bay SkyPass. Ap dung cho
200 khach hang dau tién dat diéu kién.

- Tang 2 Dam bay SkyPass cho mdi 1 USD chi tiéu bang Thé, ap dung cho phén gia tri giao dich
bang Thé trén 30.000.000 VND trong thoi gian dién ra chuong trinh.

Tong giao dich du didu kién 1am cin ct ting Dim bay s& duoc quy doi tir VND sang USD theo ty
gia niém yét ctia Woori Bank tai thoidiém xét tang.

Giao dich hop 1€ 1a giao dich da dugc thanh toan du no theo sao ké thé tin dung.

c) Thoi gian nhén qua tang:

- Hang thang, trong vong 05 ngdy lam viéc ké tir thanh toan sao ké tai khoan The cua thang T (ngay
25 thang T+1), Woori Bank s€ thuc hién Ién danh sach Khach hang du diéu kién nhan qua tang ctua

thang T. Ddng thoi giri thong bao qua ting cho cac Khach hang dat diéu kién chuong trinh qua thu
dién tur (Email) ma Khach hang da dang ky véi Woori Bank.
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- Tt ngay 15 dén ngay 25 cua thang T+2, Khach hang kiém tra Dam bay dugc ting trong tai khoan
Hdi vién SkyPass cua minh. Dam bay ma khach hang tich lily dugc tir chuong trinh nay s€ tuan theo
moi diéu kién, quy dinh va huéng dan ctia Korean Air ting thoiky.

8.2 Chuong trinh qua ting khi chi tiéu:
a) Thoi gian: 09/03/2026 - 31/12/2026
b) N6i dung chuong trinh:

Khéch hang c6 giao dich chi tiéu hop 1¢, thoa man didu kién vé tong chi tiéu bang Thé theo quy dinh
nhu dudiday.

Pi¢u kién chi tiéu | Pat 50.000.000 VND | Tir 200.000.000 VNP | Pat 500.000.000 VND
bang Thé deén duadi 500.000.000
VND
Noi dung qua ting Cap vé su dung phong | Khéach hang dugclya | Khach hang dugc lya
cho san bay SH | chon mot trong hai chon mdt trong hai

Premium Lounge

qua tang sau:

1) Voucher Bém nghi
dudng tai Khach san
cao cap tri gia
2.000.000 VND

ii) 01 Lugt Golf mién
phi san co 18 hd su
dung tai San golf
Skylake Golf va San
golf Long Thanh Golf.

qua tang sau:

1) Voucher Bém nghi
dudng tai Khach san
cao cap tri gia
5.000.000 VND

i) 02 Lugt Golf mién
phi san co 18 hd su
dung tai San golf
Skylake Golf va San
golf Long Thanh Golf.

Thoi gian chi tiéu
hop 1€

09/03/2026 — 31/12/2026

¢) Quy dinh trong vi¢c nhan qua tang:

1) Thoi gian nhan qua tang:

- Hang thang, trong vong 05 ngay lam viéc ké tir ngdy ¢ sao ké tai khoan Thé, Woori Bank s& thuc
hién 1én danh sach va guri thong bao qua ting cho cac Khach hang dat diéu kién chwong trinh theo
Muc (b).

- Qua tang duoc ghi c6 trén Ung dung Ngan hang s6 Woori WON Viét Nam (WON) cua khach hang
dudidang hinh anh, myc “Dich vu/Thé/Qua ciia toi”. Thong tin qua bao gdm Ma qua ting dudidang
QR hoac Day s6, Thoi han st dung, Gia tri sir dung, Dia diém str dung, Piéu kién & Diéu khoan sir
dung qua tang.

- Woori Bank sé& guri thong bao cho tirng Khach hang du diéu kién nhin qua ting cia chuong trinh
qua thu dién tir (Email) ma Khach hang d3 dang ky v6i Woori Bank khi thuc hién phat hanh Thé vé
thoi gian va cach thirc nhan qua.

- Bia chi Email gtri thong bao nhan qua tang tir Woori Bank: card @woori.com.vn.
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- Truong hop khach hang dat diéu kién nhan qua khong thao tac luya chon qua ting nhu hudng dan
theo dung thoi gian quy dinh ma Ngan hang thong béo thi qua tang sé bi huy.

- Woori Bank s€ (iép ph@n moi thic méc, khiéu nai (néu co) tur Khécll hang theo quy dinh cta phap
luat Viét Nam. Pau s6 ti€p nhan khi€u nai: 1800-6003 (Cudc phi: mieén phi).

i1) Quy dinh sir dung qua tang:

* V¢ phong cho san bay:

- Khéch hang duoc nhan t6i da 02 (hai) Vé phong cho san bay trong nam, str dung tai ga noi dia
hodc ga quéc té clia cac sin bay thudc hé thong SH Premium Lounge tai Viét Nam.

- Khi ¢6 nhu cau str dung, Khach hang trinh dién Voucher dién tir trén man hinh tra qua WON cho
nhén vién soat vé phong cho tai san bay. Nhén vién san bay s€ ki€ém tra Ma qua tang (QR code) va
cap phép st dung khi ma hop I€.

- Khach hang duogc st dung toan bd tién ich trong phong chd theo chinh sach chung ctia nha cung
cap.

- M&i Voucher c6 thdi han mot (01) nam ké tirngay phat hanh, tuvong ng véi mot (01) lugt sir dung.

- Pé biét danh sach dia diém st dung cua cac dich vu tham gia chuwong trinh, Khach hang tra ctru tai
Man hinh tra qua trén trng dung WON hoac tham khao tai website Woori Bank https://woori.com.vn.
* Pbi voi qua tang 1a Voucher Dém nghi dudng tai Khach san cao cap:

- Qua ting dugc cung cp thong qua Voucher UrBox, gia tri 01 dém nghi dudng bao gém,bfra sang
danh cho 02 nguoi tai hang phong tiéu chuan. Khach hang can dat dich vu trudc it nhat 7 ngay.
Khach hang c6 thé doi lich 1 lan duy nhat trong thoi han voucher bang cach thong bao cho UrBox

trude it nhat 21 ngay qua Hotline/Email. Khéch hang ¢6 thé phai thanh toan thém phi phu thu va
chinh séch ddc biét vao cac ngay cuoi tuan; Le tét va cac ngay hoi theo quy dinh cua Khéch san.

- Khach hang can goi dién dén Tong dai UrBox tai Hotline duoc cung cap trén man hinh tra qua,
cung cdp Mi qua tang va dit lich str dung dich vu v6inhan vién tong dai UrBox.

Sau khi goi di¢n dat dich vu thanh cong, Khach hang s&€ nhén dugc Email xac nhén tir UrBox va lay
lam can ctr stt dung dich vu tai cac dia di€ém nhan wu dai.

- Mbi Voucher ¢6 thoi han mot (01) ndm ké tirngay phat hanh, twong g véimét (01) lugt sir dung.
- Bé biét danh sach dia diém st dung cua cac dich vu tham gia chuong trinh, Khach hang tra ctru tai
Man hinh tra thudéng trén Gng dung WON hodac tham khao tai website Woori Bank
https://woori.com.vn.

* P6i v6i qua tang 1a Luot Golf mién phi san co:
- Khach hang can dén Chi nhanh/ Phong giao dich Woori Bank bt ky dé nhan qua ting.

- Khach hang dat diéu kién nhan qua tang cua nam khuyén mai (N) can hoan tt nhan qua tang Golf
trude ngay cudi cung ctia Thang 6 nam ké tiép (N+1).

Vi du: Khdch hang A cé tong chi tiéu bang Thé Woori Visa Platinum la 230.000.000 VNP trong giai
doan 01/01/2025 —31/12/2025, Khéch hang A dii diéu kién nhdn qua tang la 01 Lot Golf mién phi
sdn c6. Khi dy, Khach hang A can dén Chi nhanh/ PGD Woori Bank noi mé thé dé nhdn Qua ting
truoce ngay 30/06/2026.



Ngan hang TNHH MTV Woori Viét Nam

c WOOR’ BANK Tang 34, Toa Keangnam Landmark 72, Eé Pham

Hung, phwrong Yén Hoa, Ha Ngi
024 7300 6802

- Bé sir dung Luot Golf, Khach hang can xuét trinh Qua tang hop 1¢ tai san Golf trude khi vao choi.
Khéch hang phai stt dung Thé ctia chinh minh dé thanh toan cac chi phi khéc tai san golf.

- Khach hang dugc mién phi san co (green fee) tai sin golf 18 hd, ap dung tai San Golf Skyke Golf
dia chi Van Son, xa Hoang Van Thy, huyén Chuong My, Ha N61; va San Golf Long Thanh dia chi
99A duong Phude Tan — Long Hung, khu ph6é Huong Phude, phuong Phude Tan, Bién Hoa, tinh
bong Nai.

- Mbi Qua ting c6 thdi han sau (06) thang ké tir ngay phat hanh, twong tng véi mot (01) luot st
dung.

8.3 Quy dinh chung:

- Qua tang theo chuong trinh nay khong duoc hoan lai tién thira va khong co6 gia tri quy ddi thanh
tien mat. Khach hang c6 thé dugc yéu cau tra thém tién néu st dung qua gia tri cua qua tang.

- Bé biét danh sach dia diém st dung cua cac dich vu tham gia chuong trinh, Khach hang tra ctru tai
Man hinh tra thuong trén Gng dung WON hodc tham khdo tai website Woori Bank
https://woori.com.vn.

- Khach hang c6 trach nhiém ty bao quan qua tang, khong tiét 10 thong tin qua ting cho bén thir ba,
khong thé chuyén nhuong, khong thé thay d6i thong tin nguoi sir dung qua ting.

- Bé x4c dinh giao dich chi tiéu hop 1¢ va diéu kién hudng wu dai trong Chuong Trinh, Woori Bank
s& can ¢ vao thong tin ngay ghi nhan giao dich da dugc thanh quyét toan dugc luu trir trén hé thong
cua Woori Bank. Ri€éng vo1 Chuong trinh chao murng chu thé méi, giao dich hop 1€ dugc can cir theo
du ng da thanh toan theo sao ké thé tin dung.

Chu y: Cac tin nhin xac nhan giao dich thanh cong khong dugce dung dé xac nhan cac giao dich the
dd duoc ghi nhan vao hé théng cua Woori Bank. Néu Khach hang ¢ cau hoi lién quan dén giao dich
chi tiéu hodc chi tiét cua Chuong Trinh, vui long lién h¢ Trung tam Dich vu Khéach hang Woori Bank
tai dau s6 1800 — 6003.

- Giao dich chi ti€u hop I€ 1a giao dich dugc thuc hién bdi Chu Thé, va phai la cac giao dich mua
ban thuc t€ cho muc dich ca nhan va dugc phép theo quy dinh ctia phap luat Viét Nam.

- Giao dich hop I¢ khong bao gdm céac giao dich rit tién mit, giao dich lién quan dén hoat dong danh
bac, nap tién tir Thé Tin Dung vao vi dién tu.

Khong khuyén mai cac giao dich lién quan dén ruou, thude 14 va cac san phém bi cAm khuyén mai
theo quy dinh.

Khéng khuyén mai cac giao dich lién quan dén bia danh cho khach hang duéi 18 tudi.

- Bat cur gia tri ndo cua cac giao dich da bi huy, cac giao dich ¢6 tranh chép gitra Khach hang va cac
bén cung cap dich vu, hang hoa cho Khach hang va/ hodc dugc cac bén cung cap dich vu, hang hoa
cho khach hang hoan lai cho khach hang trong thoi gian Chuong Trinh s& bi trir ra khoi téng gia tri
giao dich chi ti€u hop I€.

- Tai thoidiém Woori Bank thuc hién xét tang dich vy, thé cua khach hang can phai ¢ trang thai hoat
dong.

- Trudng hop Thé ciia Khach hang hét han hoac hay thé do gian 1an gia mao, va Khach hang da phat
hanh Thé mdi cung loai dé str dung tiép. Khi do, tong gia tri giao dich chi tiéu dung dé xét tang qua
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s€ dqu cong don tong giao dich cua Thé mai va Thé cii trong thoi gjan chi tiéu theo quy dinh. Tai
thoidiém Woori Bank thuc hién xét tang, Thé mdi ctia khach hang can phai ¢ trang thai hoat dong.

- Tong chi tiéu lam can cir xét ting qua Chuwong trinh qua ting chi tiéu duoc tinh theo quy tic cong
don cho ca Thé chinh va Thé phy, viéc tang qua dugc thuc hién mét 1an cho Thé chinh.

- Woori Bank khong phai nha cung cip qua ting/dich vu. Cac san pham/dich vu nay duoc cung cp
béi cac nha cung cip twong ing theo diéu kién va diéu khoan donha cung cip d6 quy dinh, va Woori
Bank khong chiu trach nhi€ém dudi hinh thirc nao lién quan tédicac san phém va dich vu d6. Khach
hang lién hé vdi nha cung cap dé duge hd trg vé cac vin dé lién quan dén chét lugng cua qua
tang/dich vu. Trudng hop c6 thiac mic, Woori Bank chi hd trg ghi nhan va phdi hop véinha cung
cap dé giai dap thic mic ciia Khach hang vé cac van dé lién quan dén chat luong ciia qua ting/dich
vu.

- Khach hang phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tang/dich vu tir
Chuong trinh bao gom khong gidi1 han khoan thué thu nhép ca nhan (néu co).

- Néu Khach hang c¢6 cau hoi hay khiéu nai lién quan dén noi dung va két qua ciia Chuong Trinh, dé
duochd tro giai quyét mot cach tot nhat khach hang co thé lién hé Woori Bank trong vong 30 ngay
ké tir ngay cong bd hodc nhan qua ting.

- Moi tranh chap phat sinh lién quan dén Chuong trinh s& do Woori Bank xem xét va giai quyét.
Quyét dinh cua Woori Bank 13 quyét dinh cudi ciing va c6 gia tri rang budc vi cac bén tham gia
Chuong trinh.

- Céc quy dinh cua Chuong Trinh nay c6 thé dugc diéu chinh tai tirng thoi diém theo quyét dinh cua
Woori Bank. Noi dung thay doi (néu c6) sé duoc thong bao va cap nhat trén website ciia Woori Bank
trudc ngay ap dung.

Ngan hang TNHH MTV Woori Viét Nam cam két thuc hién ding va hoan toan chiu trach nhi€ém vé
chuong trinh néu trén theo quy dinh cta phap luat hién hanh.



